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NCCPL Business Continuity Exercise
Notification for All NCCPL Clients

Dear Clearing Members / Settling Banks,

National Clearing Company of Pakistan Limited (NCCPL) is exercising Business Continuity and
Crisis Management exercise from its Alternate Processing Site (APS) on Friday 18" June 2021.

NCCPL has implemented state-of-the-art technology, solution and resilience strategies for managing
potential disturbances and risks. Our strategic alignment is tested through resumption of business
critical activities in acceptable timescale. Our history of excellence is based on struggle of continuous
improvement, converting impossibilities into possibilities and priority towards client centricity.

We are not expecting any changes at the client end during this drill and all valuable customers will be
able to connect to APS transparently. However, in case of any issues, our Customer Support
Department may be contacted at the number provided below for immediate resolution.

All below NCCPL business applications will connect to our alternative sites automatically:

e National Clearing and Settlement System (NCSS)

e Capital Gains Tax System (CGTYS)

e Margin Trading System (MTYS)

e Securities Lending and Borrowing (SLB) System

¢ Risk Management System (RMS)

e National Custodial Services (NCS)

e UIN Information System (UIS)

e Know Your Customer (KYC) Information System (KIS)
e Online Account Opening Services

e Biometric Verification System
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Business Continuity and Crisis Management Exercise Benefits

This exercise will help in:
e Improving reliability, efficiency and will ensure uninterrupted services in case of any
eventuality.
e Improving confidence and trust in customer.

e Evaluating NCCPL services resilience against undesirable situations.

For any further queries or concerns, please feel free to contact the Customer Support Department at
UAN 021-111-111-622.

Regards,

sd
Adnan Akhtar
Senior Manager - CSS

CC:

1. Chief Executive Officer - Pakistan Stock Exchange Limited

2. Chief Executive Officer - Central Depository Company of Pakistan Limited

3. Chief Executive Officer - Mutual Funds Association of Pakistan

4. Managing Director - Pakistan Mercantile Exchange Limited (For Circulation to all Authorized
Intermediaries of PMEX)

5. Chairman - Pakistan Banking Association

6. Pakistan Stock Brokers Association
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