






DIRECTORS’ REPORT FOR THE YEAR 2023 

All praises to Almighty Allah the most gracious and merciful. 

On behalf of the Directors of your company we have the pleasure of presenting the 41st Annual Report 

and audited financial statements for the year ending December 31st, 2023. 

Honorable shareholders, respected members of the Board of Directors and our dependable colleagues: 

Assalam Alaikum. 

We welcome you all to the 41st Annual General Meeting of the company and express our humble 

gratitude to Almighty Allah for helping us in successfully closing the annual accounts for the year 2023 

despite the challenging situation prevailing nationally and worldwide. By the grace of Almighty Allah 

who has given us the wisdom and strength to successfully steer the affairs of the company as we have 

completed 41 years since its establishment. The success of the company is attributed to the invaluable 

guidance of our chairman, members of the Board of Directors, shareholders, valued clients and 

distinguished patrons. We thank them all and look forward to their continued support in future. 

In our normal practice the Board of Directors approves the working strategy at the beginning of the year 

for the management to adopt and disseminate to operational and marketing staff in underwriting and 

selling the products of the company for our valued clients. The prudent management follows the 

strategy in true letter and spirit to strengthen our premium base and position in the industry. 

Simultaneously, management continues to invest in profitable ventures to augment return on equity for 

the benefit of our shareholders. 

Yearly Performance 

The company’s gross written premium grew to PKR 6.74 Billion showing an increase of 25.14% in 

comparison to the previous year. The net earned premium in the year 2023 was PKR 3.94 Billion as 

against PKR 2.81Billion in the previous year thus showing a growth of 40%. The combined operating 

ratio (COR) for 2023 is 95%. This, however, has not impacted profitability as shown below: - 



Particulars 2023                   
(Rs./billion) 

2022                   
(Rs./billion) 

%                 
Increase               

(decrease) 

Gross Premium 6.74 5.39 25.14% 

Net Premium 3.94 2.81 40% 

Claims Paid 3.23 2.72 18.7% 

U/W Profit 0.40 0.43 -7.9% 

Paid-up-capital 1.76 1.76 - 

 

 

Fire/Property Insurance 

The company has underwritten gross premium of PKR 2.062 Billion under Fire/Property portfolio 

showing an increase of 20% compared to last year. After keeping provision for reinsurance, claims and 

management expenses the company earned underwriting profit of PKR 144 million. 

Marine Insurance 

Gross premium underwritten in our Marine Portfolio including Marine Hull was PKR 880 million. After 

provisioning for reinsurance, claims, and management expenses, the company has earned underwriting 

profit of PKR 89 million.  
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Motor Insurance 

The company wrote a premium of PKR 1.16 Billion against Motor Insurance including third party 

liability insurance. The growth over 2022 in this line of business is 40% with a profitability of PKR 64 

million. 

Engineering  

Insurance companies are providing protection against accidental losses during execution of 

development projects. We provide Professional Indemnity insurance to reputed consultants for their 

design, planning and construction supervision of proposed projects. Our company is duly registered 

with Pakistan Engineering Council and various other government authorities for providing insurance 

cover to ongoing development projects. In this regard we have extremely cordial relations with 

contractors of national and international repute who normally approach us for seeking insurance on 

their projects. During 2023 we have underwritten a total Engineering gross premium of PKR 1.74 Billion 

with a growth of 14% with a profitability of Rs. 57.4 million. 

 

Bond Insurance 

We provide various kinds of bonds to esteemed Contractors for their proposed projects. During the year 

2023, the company has underwritten gross premium of PKR 211 million under Bonds & Guarantee 

Insurance. 

 

Miscellaneous Accident 

This line of business includes Personal Accident, Household Insurance, Burglary Insurance, Public 

Liability, Cash in Safe and Transit Insurance. In addition, Workmen Compensation policies are also 

covered under this portfolio. 

 

 

 



Health Insurance 

East West Insurance Company is also underwriting Health insurance through its corporate office in 

Islamabad. This portfolio is robustly growing through our countrywide network of branches. In the year 

2023, we have underwritten Rs. 415.712 million premium through group hospitalization. 

Crop and Livestock 

Your company participates in the Crop and Livestock insurance program promulgated by the State Bank 

of Pakistan. In the year 2023 the company enhanced its written premium to Rs. 96.41 million of crop 

and livestock insurance utilizing maximum benefits available through private and commercial banks. 

We will continue this aggressive pursuit in 2024 to generate additional premium through this portfolio.  
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Window Takaful Operation 

The company wrote total takaful contribution of PKR 599.6 million as against PKR 439.99 million in the 

previous year. The growth over 2022 in takaful operations is 36% with a profit of PKR 5.82 million. 

Individual contribution of businesses is also appended in business heads as disclosed above. 

Credit Rating 

We are pleased to inform our stakeholders that on November 20, 2023 Pakistan Credit Rating Agency 

(PACRA) maintained our IFS Rating to ‘AA’ (ifs) with stable outlook in their latest annual review. This 

decision reflects the rating agency’s confidence in our stability, reliability, and growth potential.  

Reinsurance Arrangements 

In keeping with global insurance industry standards, we have maintained adequate reinsurance 

coverage from both local and world-renowned reinsurers. This practice has significantly bolstered our 

operations, giving us the financial strength to underwrite a sizable share in policies for even the largest 

corporate clients. Consequently, our partner reinsurers have also expressed their complete satisfaction 

and consented to renew our treaties for the coming year 2024. 

Capital, Solvency, and Shareholders’ Fund 
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Your company is proud to report that while the regulator’s minimum capital requirement (MCR) for 

general insurers is Rs. 500 million, we continue to enhance our paid-up capital even after having 

achieved the milestone of PKR one Billion paid-up capital in the year 2019. Despite the challenges faced 

this year, we have further raised our total paid-up capital through issuing 15% other than right shares 

which now stands at Rs. 2.023 Billion as of December 31st, 2023. 

Investment Income 

During this past year, the total investment income from conventional operations improved to PKR 

404.04 million as against Rs. 185.205 million last year. The Primary component of this year’s investment 

income consists of dividend income which also improved to PKR 299 million as against PKR 151 million 

in 2022.  
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Earnings Per Share 

Profit after tax as compared to last year has significantly increased to Rs. 583 million. This resulted in 

improved EPS of PKR 3.32 as compared to last year’s EPS of PKR 2.21. 

Board Committees 

Your Company maintains following Board committees: 

Audit Committee 

The Board of Directors are responsible for effective implementation of sound internal control systems 

including compliance with control procedures. The Audit Committee is assisted by the Internal Auditor 

in reviewing the adequacy of operational controls and in monitoring and managing risks so as to provide 

reasonable assurance that such system continues to operate satisfactorily and effectively in the 

Company and to add value and improve the Company's operations by providing independent and 

objective assurance. The principal responsibility of the Internal Auditors is to conduct periodic audits 

to ensure adequacy in operational controls, consistency in the application of policies and procedures, 

and compliance with laws and regulations. 

Investment Committee 

The investment portfolio of your company is actively monitored under the supervision of qualified staff. 

Keeping in view the duration of liabilities, your company’s investment philosophy is based on strong 

cash generation, backed by prudent investment of surplus funds with due consideration of timely 

payment of claims as they arise. The Company has a Board-level investment committee that meets on a 

monthly basis to review the investment portfolio. The committee is also responsible for monitoring the 

investment policy for the Company. 

Ethics, Human Resource and Remuneration Committee 

The Board has formed the Ethics, Human Resource and Remuneration Committee, which is responsible 

for recommending introductions and changes to the human resource management policies of the 

Company as well as the selection, evaluation and compensation of key officers of the Company. 



Management Committees 

As part of the Corporate Governance, your Company maintains the following four Management 

committees which meet at least once every quarter; 

 

Underwriting Committee 

The underwriting committee formulates the underwriting policy of your Company. It sets out the 

criteria for assessing various types of insurance risks and determines the premium policy of different 

insurance covers. The committee regularly reviews the underwriting and premium policies of the 

Company with due regard to accumulation of risk on the basis of region & business sectors and other 

relevant factors. 

 

Claims Settlement Committee 

This committee devises the claims settling policy of the Company. It oversees the claims position of the 

Company and ensures that adequate claims reserves are maintained. Particular attention is paid to 

significant claims cases or events which give rise to a series of claims. The claims settlement committee 

determines the circumstances under which disputed claims are to be brought to its attention and 

decides how to deal with such disputes. It also oversees the implementation of the measures for 

combating fraudulent claims cases. The Committee also oversees the newly established Grievance 

Functions of the Company. 

 

Reinsurance and Coinsurance Committee 

This committee ensures that adequate reinsurance arrangements are made for the company's 

underwriting activities. It assesses the proposed reinsurance arrangements prior to their execution, 

reviews the arrangements from time to time and subject to the consent of the participating reinsurers, 

makes appropriate adjustments to those arrangements in light of market developments. It also assesses 

the effectiveness of the reinsurance program for future reference. 

 



Risk Management and Compliance Committee 

The risk management and compliance committee shall oversee the activities of the risk management 

function of the Company and makes appropriate recommendations to the Board to mitigate probable 

risks falling within the purview of the risk management function. 

 

Managing Various Types of Risks 

Your company perceives risk management as a means of value optimization and recognizes the 

importance of internal control and risk management in sustaining our business which is exposed to 

multi-natured risks arising from internal and external sources. 

Risk recognition and management are viewed by the Company as integral to its objectives of creating 

and maintaining shareholder value, and to the successful execution of the Company's strategies. The 

principle risks faced by the company are as follows: 

Economic and Political Risk 

Economic and political stability is very important for successful business activities. However, volatility 

in the economic, political and financial market in our country makes it very difficult to achieve business 

targets. Your company always strives for strong underwriting to deal with such risk.  

Insurance Risk 

The risk under an insurance contract is the possibility that the insured event occurs and the uncertainty 

of the amount of the resulting claim. The primary risk control measure in respect of the insurance risk 

is the transfer of the risks to third parties via reinsurance. 

Credit Risk 

Credit risk is where the company fails to recover from its debtors. The company manages this risk by 

careful underwriting, knowing the customer and their financial strength and also through vigilantly 

monitoring its credit exposure.  



Liquidity Risk 

Liquidity risk is the risk that the Company will encounter difficulty in meeting its financial obligations 

as they become due. The Company's approach to managing liquidity is to ensure that it maintains a 

predetermined level of cash and cash equivalents to ensure sufficient liquidity to meet its liabilities 

when due, under both normal and stress conditions, without incurring unacceptable losses or risking 

damage to the Company's reputation. 

Interest Rate Risk 

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate 

because of changes in market interest rates. The Company manages this risk by critically and regularly 

monitoring change in interest rates where it has exposure. 

Analysis of Performance Against Prior Forecasts 

 

By the grace of Almighty Allah your company achieved the financial targets for 2023 maintaining its 

position in the industry. The Company believes that its strength lies in customer trust and satisfaction. 

We have been in the industry for the last 41 years and we believe that our existence is based on the 

quality of service, customer satisfaction and employees' motivation being the key areas where 

management has always taken necessary measures for improvement. Throughout the years we have 

provided training to our employees both in-house and through institutions including Pakistan Insurance 

Institute programs to enhance and improve relevant skills. We believe this leads to greater customer 

satisfaction and increased trust. 

Prospects in 2024 

Our results indicate strong performance in support of management’s objectives of maximizing customer 

satisfaction, improving underwriting results, and controlling overhead expenses to increase the 

profitability and shareholder’s equity.  



Management has devised the strategy for the year 2024 to deliver sustainable and profitable growth 

under the dynamic and competitive environment. We have earned gross premium of over 6.5 Billion 

rupees in 2023 and we are confident in our ability to maintain a similar growth pattern in 2024. 

The company aims to enhance Information Technology resources to get the best possible support from 

the systems and processes to further improve our services to customers. 

Corporate Responsibility  

While the insurance industry may not be able to prevent nature’s potential threats, we are in a good 

position to educate and support clients in managing and adapting to climate risks. 

 

Insurers’ risk management skills will be crucial in helping society cope with the increasing frequency 

and severity of extreme events. Emerging climate risks also offer insurers an opportunity to teach 

policyholders about loss control and prevention. 

 

As a trusted voice on risk issues, we are able to speak with authority to policymakers and provide an 

opportunity to develop creative products and services to minimize the causes and effects of climate 

change. Our sustainability vision is to focus on advocating for climate change adaptation and mitigation, 

and working with our clients to deal with emerging risks.  

 

Energy Conservation and Environmental Impact 

Every year, we perform an in-house Energy Conservation Audit which is benchmarked by monthly 

reports. In this way, we keep a close watch over our energy conservation. All electrical items used in our 

offices are energy-friendly. All air conditioning units are inverters and lighting systems are based on 

LED bulbs which are switched off during Lunch break. Employees are encouraged to communicate 

through emails instead of physical letters in order to reduce paper consumption through printing and 

reuse paper where possible in order to reduce the environmental impact. 

 

 



Relationships with Stakeholders 

We strive to maintain a very positive and practical approach towards relations with various 

stakeholders particularly with regulatory authorities i.e. Securities and Exchange Commission of 

Pakistan (SECP), Federal Board of Revenue (FBR), State Bank of Pakistan (SBP), other Insurance 

Companies, the Reinsurers, and The Insurance Association of Pakistan (IAP). 

 

The Company Secretary is responsible for implementing and adhering to all the applicable laws, 

regulations and conventions in order to keep the organization at its highest professional standards. 

 

Know Your Customers (KYC) 

We maintain in our database the detailed information of our customers according to the requirements 

of the regulator and the State Bank of Pakistan. The database includes information provided by the 

FATCA in order to do vigilant underwriting. By keeping the record of our customers, we update 

ourselves with the reputation of our clients and their goodwill in the market. 

 

Employment of Special Persons 

The Company is an equal opportunity employer, irrespective of gender and physical disabilities. 

Occupational Safety and Health 

Fire extinguishers have been installed at various points within the working premises. Further, the 

Company has first-aid medical facilities in the Head Office & branches. Health insurance covering 

hospitalization is provided to employees by the company with coverage through reputed hospitals in 

the country.  

 

Sports Activities 

The Company encourages employees to participate in sports and arrange matches of cricket, football 

and hockey. Besides sports the company also allows employees to arrange picnics at various places in 

Karachi and other parts of the country.  

 



Business Ethics and Anti-Corruption Measures 

The Board has adopted the Statement of Ethics and Business Practices. All employees are informed and 

are required to observe rules of conduct in relation to business and regulations. Our Statement of Ethics 

and Business Practices is based on integrity, dignity, culture of excellence and ethical dealing with 

clients, peers and the public. 

Relationship with other Stakeholders 

Your Company continues to maintain good relationship with: 

•  Its employees by providing good working environment; 

•  Its clients through building trust and providing quality service; 

• Its competitors in fair market practices; 

• The business community through honest and fair dealing; 

• The government through promoting free enterprise along with competitive market system and 

complying with applicable laws; and 

• The society in general through providing safe and healthy workplace and provide employees the 

opportunity to improve their skills. 

Appropriations 

 

PKR in '000

Profit before tax from General Insurance Operation 598,160                      

Profit from Window Takaful Operation 78,405                        

Profit before tax 676,565                      

Income tax Expenses (93,415)                      

Profit after tax 583,150                      

Other comprehensive income / (Loss) 11,032                        

Total comprehensive income 594,182                      

Unappropriated profit at beginning of the year 228,086                      

Profit for the year 583,150                      

Transfer to general reserves (600,000)                    

Unappropriated profit at the end of the year 243,076                      



Related Party Transactions 

At each board meeting the Board of Directors approves the Company's transactions with associated 

companies or related parties. All the transactions executed with related parties are on arm's length 

basis. 

Compliance with Code of Corporate Governance 

The requirements of the Code of Corporate Governance set out by the regulatory authorities have been 

duly complied with. A statement to this effect is annexed with the report. 

Statement of Directors Responsibilities 

In compliance with the Financial Reporting Framework of the Code of Corporate Governance, the 

Directors confirm the following: 

a) The financial statements prepared by the management of the Company present fairly its state of 

affairs, the result of its operations, cash flow and changes in equity. 

b) Proper books of accounts have been maintained by the Company. 

c) Appropriate accounting policies have been consistently applied in preparation of financial statements 

and accounting estimates are based on reasonable and prudent judgments. 

d) International Accounting Standards as applicable in Pakistan have been followed in the preparation 

of financial statements. Accounting standards and such International Financial Reporting Standards 

(IFRS) issued by the International Accounting Standards Board as are notified under the Companies Act, 

2017, provisions of and directives issued under the Companies Act, 2017, the Insurance Ordinance, 

2000, SEC (Insurance) Rules, 2017, Takaful Rules, 2012 and General Takaful Accounting Regulations 

2019. Any departure therefrom has been adequately disclosed; 

e) The system of internal control is sound in design and has been effectively implemented and 

monitored. 

f) There are no significant doubts upon the Company's ability to continue as a going concern. 

g) There is no material departure from the best practices of corporate governance, as detailed in the 

listing regulations; and 



h) There are adequate Internal Financial Controls in place in the Company. 

i) The key operating and financial data for the last six years is annexed. 

i) The value of investments of provident fund based on their un-audited accounts as of December 31, 

2023 was approximately PKR 74.307 million. 

j) The statement of the pattern of shareholding of the Company as at 31 December, 2023 is included in 

the Report. 

k) The total number of directors in the Board are nine (9) among which one is female director. Out of 

nine directors there are two independent directors, three Non-executive directors and three Executive 

directors. 

l) Non-executive directors and independent directors are paid meeting fee approved by the Board in 

accordance with the provisions of the articles.  All other features of directors’ remuneration are 

approved by the Board and set in the Directors’ Remuneration Policy. 

 
Other Information Under Section 227 of the Companies Act 2017 & Code of Corporate 
Governance for Insurers, 2016 
 
The other information required under section 227 of the Companies Act, 2017 is disclosed under Pattern 

of Shareholding (including trading in the shares of the Company by its Directors and Executives), 

Internal Controls Framework, Financial Position and Performance, Risk and Opportunities and 

Sustainability sections of this Report. 

Board / Sub-committee Members / Secretary Board  Audit  
Ethics, HR & 

Remuneration Investment 

Committees Attendance 

  6 4 1 12 

Chief Justice ( R ) Mian Mahboob Ahmad 6       

Mr. Naved Yunus 6     12 

Mr. Javed Yunus 6       

Mr. Pervez Yunus 6       

Mr. Umeed Ansari 6 4 1 12 

Mr. Ahsan Mehmood Alvi 6 4 1 12 

Mr. Saad Yunus 6 4   12 

Urooj Yunus Ansari 6   1   

Shahzad Farooq Lodhi 4 3      



Mr. Shabbir Ali Kanchwala 6 4   12 

Mr. Johry Lal   4     

Mr. Tanveer Iqbal   4   12 

Saeed Ahmed       12 

Mr. Brendan D'Lima     1   

 

Insurance Ordinance, 2000 

As required under the Insurance Ordinance, 2000 and rules framed there under, the Directors confirm 

that: 

- In their opinion and to the best of their belief the annual statutory accounts of the Company set out 

in the form attached with this statement have been drawn up in accordance with the Insurance 

Ordinance and any rules made thereunder; 

- The Company has at all times in the year complied with the provisions of the Ordinance and rules 

made thereunder relating to the paid-up capital, solvency and reinsurance arrangements; and 

- as at the date of the statement, the Company continues to be in compliance with the provisions of 

the Ordinance and rules framed there under as mentioned above. 

Auditors 

To appoint Auditors for the Financial Year 2024 retiring Auditors M/s Crowe Hussain Chaudhury & Co., 

Chartered Accountants retire and being eligible, have offered themselves for reappointment. The 

external auditors hold satisfactory rating by the Institute of Chartered Accountants of Pakistan (ICAP) 

as required under the Quality Control Review Program. As suggested by the Audit Committee, the Board 

of Directors recommended the appointment of M/s Crowe Hussain Chaudhury & Co. Chartered 

Accountants to be the statutory auditor for the financial year 2024 at a fee to be mutually agreed. 

APPRECIATION AND ACKNOWLEDGEMENT 

We thank our valued clients and shareholders for their continued confidence which enabled us to 

progressively increase our market penetration in order to generate sizable premium revenue. We also 

thank our reinsurers and brokers for the valuable support in performing our responsibilities. 

We would also like to record our appreciation for the cooperation and professional support by the 

Insurance Division of the Securities & Exchange Commission of Pakistan. Finally, we also acknowledge 



the hard work and dedication of our marketing teams, officers, and staff members for achieving the 

desired goals and objectives of the company and look forward to their continued support in the year 

2024. 

For and on behalf of the Board of Directors. 

 

Director                Chief Executive Officer 

 

Karachi Dated: 6th April, 2024  



 

 

 

 

 

 

 

INDEPENDENT AUDITORS’ REPORT 

To the Members of East West Insurance Company Limited 

Report on the Audit of the Financial Statements 

 

Opinion 

 

We have audited the annexed financial statements of East West Insurance Company Limited 

(the Company), which comprise of the  statement of financial position as at December 31, 2023 and 

the  statement of profit and loss account, the statement of comprehensive income, the statement of 

changes in equity and the  statement of cash flows for the year then ended, and notes to the  financial 

statements, including a summary of material accounting policies and other explanatory information, 

and we state that we have obtained all the information and explanations which, to the best of our 

knowledge and belief, were necessary for the purposes of the audit.  

  

In our opinion and to the best of our information and according to the explanations given to us, 

the  statement of financial position, the  statement of profit and loss account, the  statement of 

comprehensive income, the  statement of changes in equity and the statement of cash flows 

together with the notes forming part thereof conform with the accounting and reporting standards 

as applicable in Pakistan and give the information required by the Insurance Ordinance, 2000 and 

the Companies Act, 2017 (XIX of 2017), in the manner so required and respectively give a true 

and fair view of the state of the Company's affairs as at December 31, 2023 and of the total 

comprehensive income, the changes in equity and its cash flows for the year then ended.  

 

Basis for Opinion  

 

We conducted our audit in accordance with International Standards on Auditing (ISAs) as 

applicable in Pakistan. Our responsibilities under those standards are further described in the 

Auditors’ Responsibilities for the Audit of the Financial Statements section of our report. We are 

independent of the Company in accordance with the International Ethics Standards Board for 

Accountants’ Code of Ethics for Professional Accountants as adopted by the Institute of 

Chartered Accountants of Pakistan (the Code) and we have fulfilled our other ethical 

responsibilities in accordance with the Code. We believe that the audit evidence we have obtained 

is sufficient and appropriate to provide a basis for our opinion. 
 
Key Audit Matters 
 
Key audit matters are those matters that, in our professional judgement, were of most significance 
in our audit of the financial statements of the current period. These matters were addressed in the 
context of our audit of the financial statements as a whole, and in forming our opinion thereon, we 
do not provide a separate opinion on these matters. 
 

S. No Key Audit Matter How the matter was addressed in our 
audit 

01  Revenue Recognition 

Refer note 5.2 and 23 to the annexed 

financial statements 

The Company revenue primarily based on 

premiums from insurance policies which 

comprises 90% of total income. 

Our audit procedures included the following:  

• Obtained an understanding, evaluated 

the design and tested the controls over 

the process of capturing, processing and 

recording of premium income;  

• Assessed the appropriateness of the 

Company’s accounting policy for 



 

 

 

We identified revenue recognition as a key 

audit matter as it is one of the key 

performance indicators of the Company and 

because of the potential risk that revenue 

transactions may not be recognized in the 

appropriate period.  

 

 

 

 

 

recording of premiums in line with 

requirements of applicable accounting 

and reporting standards;  

• Tested the policies on sample basis 

where premium was recorded close to 

year end and subsequent to year end, 

and evaluated that these were recorded 

in the appropriate accounting period;  

• Recalculated the unearned portion of the 

premium income and ensured that 

amount has been recorded as provision 

for unearned premium in liabilities. 

• Consider the adequacy of disclosures as 

per ‘Insurance Rules 2017’. 

S. No Key Audit Matter How the matter was addressed in our 
audit 

02 Valuation of claim liabilities 
 
Refer note 5.3.1 and 24 to the annexed 
financial statements 
 
The Company’s claim liabilities represent 

31% of its total liabilities. Valuation of these 

claim liabilities involves significant 

management judgment regarding 

uncertainty in the estimation of claims 

payments and assessment of frequency and 

severity of claims. Claim liabilities are 

recognized on intimation of the insured 

event based on management judgment and 

estimation.  

We have identified the valuation of claim 

liabilities as key audit matter because 

estimation of claim liabilities involves a 

significant degree of estimation. 

 

 

 

Our audit procedures included the following:  

• Obtained an understanding, evaluated the 

design and tested the controls over the 

process of capturing, processing and 

recording of information related to the claims;  

• Inspected significant arrangements with 

reinsurer to obtain an understanding of 

contracts terms and assessed that 

recoveries from reinsurance on account of 

claims reported has been accounted for 

based on terms and conditions; 

 • Assessed the appropriateness of the 

Company’s accounting policy for recording of 

claims in line with requirements of applicable 

accounting and reporting standards; 

 • Tested claims transactions on sample 

basis with underlying documentations to 

evaluate that whether the claims reported 

during the year are recorded in accordance 

with the requirements of the Company’s 

policy and insurance regulations;  

• Assessed the sufficiency of reserving of 

claim liabilities, by testing calculations on the 

relevant data including recoveries from 

reinsurers based on their respective 

arrangements;  

• Tested specific claims transactions on 

sample basis recorded close to year end and 

subsequent to year end with underlying 

documentation to assess whether claims had 



 

 

 

been recognized in the appropriate 

accounting period;  and  

• Considered the adequacy of Company’s 

disclosures about the estimates used and the 

sensitivity to key assumptions. 

S. No Key Audit Matter How the matter was addressed in our 
audit 

03 Valuation of Investments 
 
Refer note 5.8, 9, 10 and 11 to the 
financial statements 
 
As at December 31, 2023, the Company has 
investments classified as ‘At amortized cost’ 
‘Available for sale’ and “At fair value through 
profit or loss’ amounting to Rs 3,361 million 
which in aggregate represent 47% of the 
total assets of the Company.  
 
We identified the valuation of investments as 
a key audit matter because their significance 
in relation to the total assets of the Company 
and judgement involved in valuation. 
 
 
 
 
  

Our audit procedures include the following: 

- Assessing the design and tested the 
operating effectiveness of the relevant 
controls in place relating to valuation of 
investments. 
 

- Checking on a sample basis, the 
valuation of investments to support 
documents, externally quoted market 
prices and break-up values, and 
 

- Evaluating the management’s 
assessment related to classification of 
investments and performed independent 
assessment on those classification. 

 
- Obtained independent confirmations for 

verifying the existence of the investment 
portfolio as at December 31, 2023 and 
reconciled it with the books and record of 
the Company. 

 

 
Information Other than Financial Statements and Auditor’s Report Thereon 
 
Management is responsible for the other information. The other information comprises the 
information included in the annual report but does not include the financial statements and our 
auditor’s report thereon.  
 

Our opinion on the financial statements does not cover the other information and we do not express 
any form of assurance conclusion thereon.  
 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 
the financial statements or our knowledge obtained in the audit or  
otherwise appears to be materially misstated.  
 

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard. 
 
Responsibilities of Management and Board of Directors for the Financial Statements  
 
Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting and reporting standards as applicable in Pakistan and the requirements 
of Insurance Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017), and for such internal 
control as management determines is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error. 
 



 

 

 

In preparing the financial statements, management is responsible for assessing the Company's 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless management either intends to liquidate the 
Company or to cease operations, or has no realistic alternative but to do so. 
 

Board of directors are responsible for overseeing the Company's financial reporting process. 
 
Auditor's Responsibilities for the Audit of the Financial Statements  
 
Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's 
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a 
guarantee that an audit conducted in accordance with ISAs as applicable in Pakistan will always 
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements.  
 

As part of an audit, in accordance with ISAs as applicable in Pakistan, we exercise professional 
judgment and maintain professional skepticism throughout the audit. We also:  
 

• Identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The 
risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.  

 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Company's internal control. 

 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 

 

• Conclude on the appropriateness of management's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Company's ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor's report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor's report. However, future 
events or conditions may cause the Company to cease to continue as a going concern. 

 

• Evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation. 

 
We communicate with the board of directors regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 
 
We also provide the board of directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards.  
 
From the matters communicated with the board of directors, we determine those matters that were 
of most significance in the audit of the financial statements of the current period and are therefore 



 

 

 

the key audit matters. We describe these matters in our auditor's report unless law or regulation 
precludes public disclosure about the matter or when, in extremely rare circumstances, we 
determine that a matter should not be communicated in our report because the adverse 
consequences of doing so would reasonably be expected to outweigh the public interest benefits of 
such communication. 
 
Report on Other Legal and Regulatory Requirements 
 

Based on our audit, we further report that in our opinion: 
 

a) proper books of account have been kept by the Company as required by the Insurance 

Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017); 

 

b) the statement of financial position, the statement of comprehensive income,the statement  of 

changes in equity and.the statement of  cash flows and the statement of changes   together 

with the notes thereon have been drawn up in conformity with the Insurance Ordinance, 

2000,and the Companies Act, 2017 (XXI of 2017), and are in agreement with the books of 

account; 

 

c) investments made, expenditure incurred and guarantees extended during the year were for 

the purpose of the Company's business; and 

 

d) no Zakat was deductible at source under the Zakat and Ushr Ordinance, 1980.. 

 
 
The engagement partner on the audit resulting in this independent auditors’ report is Imran Shaikh. 
 

 

 

 

 

 

Crowe Hussain Chaudhury & Co. 

Chartered Accountants 

 

Place: Karachi 

Date: 

UDIN: 



EAST WEST INSURANCE COMPANY LIMITED
STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2023

2 0 2 3 2 0 2 2

Note
ASSETS

Property and equipment 6 168,190,006           111,347,201              
Right of use of assets 7 34,600,805             17,436,579                
Intangible assets 8 823,112                   873,732                     
Investment properties 9 45,768,765             48,177,647                
Investments

Equity securities 10 2,402,112,393        1,471,940,394            
Debt securities 11 708,378,427           636,422,267              
Term deposit receipts 12 250,908,674           190,295,368              

3,361,399,494        2,298,658,029            
Loans and other receivables 13 119,150,985           76,870,969                
Insurance / reinsurance receivables 14 1,124,439,672        916,409,398              
Re-insurance recoveries against
 outstanding claims 26 906,444,387           1,062,320,280            
Deferred commission expense 27 322,829,742           378,287,611              
Deferred tax assets 22 22,024,105             10,892,951                
Prepayments 15 904,199,506           821,287,617              
Cash and bank 16 88,029,986             31,320,794                

7,097,900,565        5,773,882,808            
Total assets of takaful operations 332,157,085           219,476,000              
TOTAL ASSETS 7,430,057,650        5,993,358,808            

EQUITY AND LIABILITIES

Capital and reserves attributable to
 Company's equity holders

Ordinary share capital 17 1,758,913,880        1,758,913,880            
Reserves 1,091,541,933        480,510,026              
Unappropriated profit 211,236,086           228,086,249              
Share Application money 263,837,080           -                           

TOTAL EQUITY 3,325,528,979        2,467,510,155            

LIABILITIES
Underwriting provisions 

Outstanding claims including IBNR 26 1,281,908,861 1,457,395,011
Unearned premium reserves 25 1,455,648,347 1,477,391,055
Unearned reinsurance commission 27 257,690,967 176,821,681

2,995,248,175 3,111,607,747
Retirement benefit obligations 1,888,734                1,717,036                  
Premium received in advance 18 1,095,857 2,405,330
Deposits and other payable 567,677,065 72,765,828
Lease liability against right of use of asset 19 41,081,855 19,936,638
Insurance / reinsurance payables 20 79,214,380 33,170,381
Other creditors and accruals 21 207,788,909 113,908,168
Taxation - net 23 115,088,486           106,933,378              

TOTAL LIABILITIES 4,009,083,461        3,462,444,506            

 Total liabilities of takaful operations 95,445,210             63,404,147                

TOTAL EQUITY AND LIABILITIES 7,430,057,650        5,993,358,808            
CONTINGENCIES AND COMMITMENTS 24

The annexed notes from 1 to 47 form an integral part of these financial statements.

------- Rupees------- 
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2 0 2 3 2 0 2 2

Note

26.1          1,019,625,531       1,119,606,141 

            262,283,330         337,788,870 
         1,281,908,861       1,457,395,011 

26.2 Claim development

2 0 2 3 2 0 2 2

Note

27 NET COMMISSION EXPENSE

Commission paid or payable 1,479,996,075        1,083,493,799     

Deferred commission expense - opening 378,287,611           329,200,886        

Deferred commission expense - closing (322,829,742)          (378,287,611)       

Net commission 1,535,453,944        1,034,407,074     

Less: Commission received or recoverable 708,062,997           549,639,715        

Unearned reinsurance commission - opening 176,821,681           120,510,380        

Unearned reinsurance commission - closing (257,690,967)          (176,821,681)       

Commission from reinsurers 627,193,711           493,328,414        

908,260,233           541,078,660        

28 MANAGEMENT EXPENSES

Employee benefits cost 28.1  245,445,400           185,105,218        

Office repairs and maintenance 15,733,250             2,260,110            

Vehicle running expense 196,138,202           112,539,974        

Travelling expense 115,106,709           83,446,596          

Electricity, gas and water 14,892,630             12,095,219          

Printing and stationery 23,105,230             16,204,167          

Office rent 2,010,799                1,898,847            

Entertainment 48,209,955             27,668,008          

Postage, telegrams and telephones 15,834,529             7,009,121            

Advertisement and publicity 426,456                   362,830              

Rent, rates and taxes 726,680                   290,705              

Miscellaneous 5,734,531                2,683,485            

683,364,371           451,564,280        

-----------Rupees-----------

-----------Rupees-----------

The Company maintains adequate reserves in respect of its insurance business in order to protect

against adverse future claims experience and developments. The uncertainties about the amount and

timing of claim payments are normally resolved within one year. The following table shows the

development of the claims over a year of time. All amounts are presented in gross numbers before

reinsurance:

Outstanding claims

Incurred but not reported claims

Accident year
2018 & Prior Years 2019 2020 2021 2022 2023 Total

Estimate of ultimate claims cost:

At the end of accident year 474,379,885            20,442,822         39,701,697          114,678,151         404,861,906          205,845,320          1,259,909,781      

one year later 305,157,336            15,959,948         67,214,524          178,180,309         190,295,281          756,807,398         

two years later 298,084,932            16,884,643         67,327,290          178,261,496         560,558,361         

three years later 285,746,364            16,884,643         67,322,273          369,953,280         

four years later 285,746,364            16,869,831         302,616,195         

five years later 236,848,485            236,848,485         

Current estimate of cumulative claims 236,848,485            16,869,831         67,322,273          178,261,496         190,295,281          205,845,320          895,442,686         

Cumulative payment to date 223,666,620            16,869,831         67,322,273          151,452,601         33,085,994            -                        492,397,319         

460,515,105            33,739,662         134,644,546        329,714,097         223,381,275          205,845,320          403,045,367         Liability recognized in statement of financial position

-----------------------------------------------------Rupees------------------------------------------------------
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EAST WEST TNSURANCE CO., LITD.

WINDOW TAKAFUL OPERATIONS

SHARIAH ADVISOR REPORT TO THE BOARD OF DIRECTORS

For the year ended 3L December 2023
..tl.l ir,g-clt4MJ Jl ,.rJo-9 gell ,pl ur OC-.,xllj r Lui.. Yl.y, sJ" dUlg i),.allj o*'bJl c;-1 nutu.tt

We have reviewed the accompanying financial statements of East West lnsurance Company.Limited Window Takaful Operation

(hereafter referred as "The Operator") for the year ended 31 December 2023.

We acknowledge that as a Shariah Advisor of the Operator, it is Shariah Department's responsibility to ensure that the financial

arroirgem€nts, contracts and transactions under taken by the Operator with its participants and stakeholders are compliant with the

requirements of Shariah rules and principles.

As per the charter of the Operator it is mandatory on the management and employees to ensure application of Shariah guidelines issued

by the Shariah Advisor and to ensure Shariah compliance in all actives of the Company. The prime responsibility for ensuring Shariah

compliance of the Operator's operations thus lies with the managements.

To form our opinion as expressed in this report, we have reviewed all types of business transactions of the Operator during the year

2023. Based on above, we are ofthe view that under Takaful Rule 2012.

l. The financial arrangements products and transactions entered into by the Operator and the Waqf, as the case may be for the
year ended December 3L,2023 are incompliance with the requirements of the Shariah rules and guidelines as prescribed by the

Shariah Advisor.

ll. The Operator strived to identify new investment avenues and opted different available options that delivered excellent results.

Dqring the year management continuously consulted with the Shariah advisor on the matters and market practices relating to
investment activities. The investment avenues and locations selected by the investment manager were periodically reviewed by

the Shariah Department and are found Shariah compliant and in conformity with the Shariah guidelines issued by the Shariah

Advisor.

lll. The Shariah Department has provided Basic Takaful training to the staff of the window Takaful operations. Meanwhile, the
mandatory training on Takaful Concept and practices was also organized for executive level & sales staff as well.

lV. The Operator should more focus towards enhancing the skills and knowledge for the all staff of Window Takaful related to the
Shariah structure of the company and on Takaful Concept and practices. The Operator should organize the more sessions for
executive level & sales staff as well around the country.

V. Consequently, wE have found that the company is in accordance with the Shariah principals with respect to all transactions

May Allah bless us with the best Tawfeeq to achieve this precious tasks and bestow us with success in this world and in the world
hereafter and forgive us for our mistakes . A'ameen. !

1' Mufti Abbad Ashraf Usmani

Shariah Advisor

East West lnsurance iornprny
Window Takaful Operations

THE ONLY PUBLIC LIMITED INSURANCE COMPANY OF BALUCHISTAN

REGISTERED OFFICE : 27, Regal Plaza, Jinnah Road, Quetta. Phones : (081) 2822913,2821397 Fax: (081) 2821460

HEAD OFFICE:401 - 404, Block "B", 4th Floor, Lakson Square Building No. 3, Sarwar Shaheed Road, Karachi.

PABX: 02'l-35630400-11 Fax: 021-95630414-35630415 E-mail :info@eastwestinsurance.com.pk Web: www.dastwestinsurance.com.pk

PRINCIPAL OFFICE TAKAFUL: First Floor, Plot No: 23 C, Khayaban-e-ittehad, Phase-ll EXT DHA, Karachi.

Ph o n es : 02 1 -35897 87 2, 021 -35897 87 3, 021 -35897 87 4
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EAST WEST INSURANCE CO., LTD.
WINDOW TAKAFUL OPERATIONS

STATEMENT OF COMPLIANCE WITH THE SHARIAH PRINCIPLES

The financial arrangements, contracts and transactions, entered into by the Window Takaful operation of the East West

lnsurance Company ("the Company") for the year ended 31 Decembe r 2023 are in compliance with the Takaful Rules, 2012.

Further, we confirm that:

L. The Company has developed and implemented allthe policies and procedures in accordance with the Takaful Rules,

2OL2 and rulings of the Shariah Advisor along with a comprehensive mechanism to ensure compliance with such

rulings and Takaful Rules, 20L2 in their overall operations. Further, the governance arrangements including the

reporting of events and status to those charged with relevant responsibilities, such as the Audit Committee/Shariah

Advisor and the Board of Directors have been implemented

2. The Company has ensured availability of all manuals / agreements approved by Shariah Advisor / Board of Directors

to maintain the adequate level of awareness, capacity and sensitization of the staff and management:

3. All the products and policies have been approved by shariah Advisor and the financial arrangements including

investments made, policies, contracts and transactions entered into by Window Takaful Operation are in

accordance with the policies approved by Shariah Advisor:

4. The assets and liabilities of Window Takaful Operations (Participant's Takaful Fund and Operator's Fund) are

segregated from its other assets and liabilities, at all times iri accgrdance with the provisions of the Takaful Rules'

5. Rule i.0 (f) (k) of Takaful Rule 2012 which states that an operator shall ensure that in case of general takaful each

participant Takaful Fund, at all times, has admissible assets in excess of its liabilities. During the year there was no

need of transfer of funds as eard-e-Hasna because PTF has admissible assets in excess of its liabilities' Therefore

there was not any change in balance of Qard-e-Hasna.

This has been duly confirmed by the Shariah Advisor of the Company.

THE ONLY PUBLIC LIMITED INSURANGE COMPANY OF BALUCHISTAN

REGISTERED OFFICE :27, Regal Plaza, Jinnah Road, Quetta. Phones : (081) 2822913,2821397 Fax: (081) 2821460
HEAD OFFICE :401 - 404, Block 'B', 4th Floor, Lakson Square Building No. 3, Sdrwar Shaheed'Road, Karachi.

PABX:021-35630400-11 Fax:021-35630414-35630415 E-mail : info@eastwestinsurance.com.pk Web: www.ea5twestinsurance.com.pk
PRINCIPAL OFFICE TAKAFUL: First Floor, Plot No: 23 C, Khayaban-e-ittehad, Phase-ll EXT DHA, Karachi.

P ho n es : 021 -35897 87 2, 02 1 -3589787 3, 021 -35897 87 4
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INDEPENDENT AUDITORS’ REPORT 

To the Members of East West Insurance Company Limited – Window Takaful Operations 

Report on the Audit of the Financial Statements 

 

Opinion 

 

We have audited the annexed financial statements of East West Insurance Company Limited – 

Window Takaful Operations  (the Operator), which comprise of the statement of financial position 

as at December 31, 2023 and the  statement of profit and loss account, the statement of 

comprehensive income, the  statement of changes in fund and the cashflows statement for the year 

then ended, and notes to the  financial statements, including a summary of material accounting 

policies and other explanatory information, and we state that we have obtained all the information 

and explanations which, to the best of our knowledge and belief, were necessary for the purposes of 

the audit.  

 

In our opinion and to the best of our information and according to the explanations given to us, 

the statement of financial position and the statement of profit and loss account, the statement of 

comprehensive income, the  statement of changes in funds and the cashflows statement together 

with the notes forming part thereof conform with the accounting and reporting standards as 

applicable in Pakistan and give the information required by the Insurance Ordinance, 2000 and 

the Companies Act, 2017 (XIX of 2017), in the manner so required and respectively give a true 

and fair view of the state of the Operator's affairs as at December 31, 2023 and of the profit and 

total comprehensive income, the changes in fund and its cash flows for the year then ended.  

 

Basis for Opinion  

 

We conducted our audit in accordance with International Standards on Auditing (ISAs) as 

applicable in Pakistan. Our responsibilities under those standards are further described in the 

Auditors’ Responsibilities for the Audit of the Financial Statements section of our report. We are 

independent of the Operator in accordance with the International Ethics Standards Board for 

Accountants’ Code of Ethics for Professional Accountants as adopted by the Institute of 

Chartered Accountants of Pakistan (the Code) and we have fulfilled our other ethical 

responsibilities in accordance with the Code. We believe that the audit evidence we have obtained 

is sufficient and appropriate to provide a basis for our opinion. 

 
Key Audit Matters 
 
Key audit matters are those matters that, in our professional judgement, were of most significance 
in our audit of the financial statements of the current period. These matters were addressed in the 
context of our audit of the financial statements as a whole, and in forming our opinion thereon, we 
do not provide a separate opinion on these matters. 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

S. 
No 

Key Audit Matter How the matter was addressed in our 
audit 

 
 
01  

 

Revenue Recognition 

Refer note 19 and 21 to the annexed 

financial statements 

The revenue of Participants’ Takaful Fund of 

the Operator based on contribution earned 

and re-takaful rebate from takaful policies 

which comprises almost 99.98 % of total 

income. 

We identified revenue recognition as a key 

audit matter as it is one of the key 

performance indicators of the Operator and 

because of the potential risk that revenue 

transactions may not be recognized in the 

appropriate period.  

 

 

 

 

 

 

Our audit procedures included the following:  

• Obtained an understanding, evaluated 

the design and tested the controls over 

the process of capturing, processing and 

recording of income;  

• Assessed the appropriateness of the 

Operator’s accounting policy for 

recording takaful contributions in line 

with requirements of applicable 

accounting and reporting standards;  

• Tested the policies on sample basis 

where contributions were recorded close 

to year end and subsequent to year end, 

and evaluated that these were recorded 

in the appropriate accounting period;  

• Recalculated the unearned portion of the 

contribution and re-takaful rebate and 

ensured that appropriate amount has 

been recorded as provision for unearned 

contribution reserve and re-takaful 

rebate. 

• Considered the adequacy of disclosure 

as per ‘General Takaful Accounting 

Regulation 2019’. 

 
 
 
Information Other than Financial Statements and Auditor’s Report Thereon 
 
Management is responsible for the other information. The other information comprises the 
information included in the annual report but does not include the financial statements and our 
auditor’s report thereon.  
 

Our opinion on the financial statements does not cover the other information and we do not express 
any form of assurance conclusion thereon.  
 

In connection with our audit of the financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially 
misstated.  
 

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard. 
 
 
 
 



 

 

 

Responsibilities of Management and Board of Directors for the Financial Statements  
 
Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting and reporting standards as applicable in Pakistan and the requirements 
of Insurance Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017), and for such internal 
control as management determines is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, management is responsible for assessing the Operator's ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intends to cease operations, or 
has no realistic alternative but to do so. 
 

Board of directors are responsible for overseeing the Operator's financial reporting process. 
 
Auditor's Responsibilities for the Audit of the Financial Statements  
 
Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's 
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a 
guarantee that an audit conducted in accordance with ISAs as applicable in Pakistan will always 
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements.  
 

As part of an audit, in accordance with ISAs as applicable in Pakistan, we exercise professional 
judgment and maintain professional skepticism throughout the audit. We also:  
 

• Identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The 
risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.  

 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Operator's internal control. 

 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 

 

• Conclude on the appropriateness of management's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Operator’s ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor's report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor's report. However, future 
events or conditions may cause the Operator to cease to continue as a going concern. 

 

• Evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation. 

 
 



 

 

 

We communicate with the board of directors regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 
 
We also provide the board of directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards.  
 
From the matters communicated with the board of directors, we determine those matters that were 
of most significance in the audit of the financial statements of the current period and are therefore 
the key audit matters. We describe these matters in our auditor's report unless law or regulation 
precludes public disclosure about the matter or when, in extremely rare circumstances, we 
determine that a matter should not be communicated in our report because the adverse 
consequences of doing so would reasonably be expected to outweigh the public interest benefits of 
such communication. 
 
Report on Other Legal and Regulatory Requirements 
 

Based on our audit, we further report that in our opinion: 
 

a) proper books of account have been kept by the Operator as required by the Insurance 

Ordinance, 2000 and the Companies Act, 2017 (XIX of 2017); 

b) the statement of financial position, the statement of profit and loss account, the statement of 

comprehensive income, the statement of changes in fund and the cashflows statement 

together with the notes thereon have been drawn up in conformity with the Insurance 

Ordinance, 2000, the Companies Act, 2017 (XXI of 2017), and are in agreement with the 

books of account; 

c) investments made, expenditure incurred and guarantees extended during the year were for 

the purpose of the Operator's business; and 

d) no Zakat was deductible at source under the Zakat and Ushr Ordinance, 1980. 

 
The engagement partner on the audit resulting in this independent auditors’ report is Imran Shaikh.  

 

 

 

 

Crowe Hussain Chaudhury & Co. 

Chartered Accountants 

 

Place: Karachi 

Date: 

UDIN: 
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Number of 

Shareholders        To

45 1                                200                          2,303                            0.0013

175 201                           500                          56,840                          0.0323

8 501                           1,000                       5,132                            0.0029

7 1,001                        5,000                       14,988                          0.0085

6 5,001                        10,000                     42,211                          0.0240

6 10,001                      30,000                     164,433                        0.0935

8 31,001                      40,000                     276,989                        0.1575

4 41,001                      50,000                     173,926                        0.0989

5 50,001                      100,000                   343,803                        0.1955

2 100,001                    200,000                   312,603                        0.1777

2 2,000,001                3,000,000               5,246,587                     2.9829

2 4,000,001                5,000,000               9,037,948                     5.1384

1 5,000,001                6,000,000               5,512,451                     3.1340

4 6,000,001                7,000,000               26,403,903                   15.0115

2 7,000,001                8,000,000               14,698,931                   8.3568

2 8,000,001                10,000,000             17,659,971                   10.0403

2 10,000,001              12,000,000             22,595,322                   12.8462

1 12,000,001              14,000,000             12,632,528                   7.1820

2 14,000,001              17,000,000             33,110,461                   18.8244

1 17,000,001              55,000,000             27,600,058                  15.6915

285 175,891,388 100.0000

Number Share Held Percentage

CEO, Directors and their spouses and minor children 13                             83,796,233                  47.6409

Joint Stock Companies, Insurance Companies, 2                               27,608,672                  15.6964

Investment Companies & Modaraba

Individual 270                          64,486,483                  36.6627

Total 285                          175,891,388                100.0000

 

Information as required under the Code of Corporate Governance

Shareholders Share Held Percentage

Associated Company

M/s. Askari Life Assurance Co., Ltd. 1 8,614                            0.0049

M/s. East West Holding Company Ltd. 1 27,600,058                  15.6915

CEO, Directors, their Spouses and Minor Children

Chief Justice ( R ) Mian Mahboob Ahmed 1 5,780                            0.0033

Javed Yunus 1 6,873,950                  3.9081

Pervez Yunus 1 16,907,776                9.6126

Naved Yunus 1 11,644,153                6.6201

Saad Yunus 1 7,460,443                  4.2415

Urooj Yunus Ansari 1 4,820,448                  2.7406

Umeed Ansari 1 2,150                         0.0012

Ahsan Mahmood Alvi 1 1,952                         0.0011

Shahzad Farooq Lodhi 1 550                               0.0003

Rizwan Ali Dodani 1 500                               0.0003

Ambreen N. Yunus 1 16,207,515                9.2145

Rubina J. Yunus 1 12,632,528                7.1820

Samina P. Yunus 1 7,238,488                  4.1153

Individual 270 64,486,483                  36.6627

Total 285                          175,891,388                100.0000

Before Other then Rights East West Holding Co., Ltd. =26,383,708=

Percentage
         From   

EAST WEST INSURANCR CO., LIMITED

Pattern of Shareholdings 

As At December 31, 2023

Categories Of Shareholders

Categories of Shareholders

Shareholdings
Share Held


