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NCCPL/CM/AUGUST-26/18
August 28, 2026

Temporary Unavailability of NCCPL Services due to Scheduled Maintenance

This is to inform you that the following NCCPL services will be temporarily unavailable due to scheduled maintenance:

1) NCCPL Online Account Opening Services
2) UIN Information System (UIS)
3) NCCPL WhatsApp Services
4) NCCPL Mobile Applications;
a.  NCConnect
b. NCC BioVerify
5) NCC Smart CKO Portal
6) CKO Biometric System
7) AMCs Data Transmission Services

Maintenance Schedule: Sunday, August 30, 2026 from 10:00 AM to 02:00 PM

During this maintenance window, the above-mentioned services will remain inaccessible to all users. This activity is part
of our routine maintenance to ensure enhanced system reliability, security, and optimal performance

We appreciate your understanding and cooperation.

For any further queries or concerns, please feel free to contact the Customer Support Department at UAN 021-111-111-622
or visit our website www.nccpl.com.pk

You can approach our Customer Support services through WhatsApp vide 021-111-111-622 or Click here.

Regards,

sd
Zubdah Tun Nisa Yousuf
Asst. General Manager - CSS

CC:

Chief Executive Officer - Pakistan Stock Exchange Limited

Chief Executive Officer - Central Depository Company of Pakistan Limited

Chief Executive Officer - Pakistan Stock Brokers Association

Managing Director - Pakistan Mercantile Exchange Limited (For Circulation to all Authorized
Intermediaries of PMEX)

Chairman - Pakistan Banking Association

Chief Executive Officer - Mutual Funds Association of Pakistan
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http://www.nccpl.com.pk/
https://wa.me/9221111111622?text=Hi

