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Key Message
from the Chairman

Dear Stakeholders,

On behalf of the Board of Directors of Faysal Bank, it gives me 
immense pleasure to present our Annual Report and audited financial 
statements for the year ended December 31, 2022. While we look 
back on the past three decades with pride, we also look forward with 
optimism to the next three decades and beyond. On behalf of the 
Board and myself, I would like to voice our sincere thanks and utmost 
gratitude for your unwavering support to the Bank.

I trust our report will provide you with an in-depth understanding of 
the Bank as well as the strategies that enabled us to successfully 
navigate through these challenging times and emerge stronger and 
more resilient.

75 years of Pakistan and 35 years of FBL presence in Pakistan
The year 2022 marked the Platinum Jubilee of Pakistan’s 
independence. Our journey started 75 years ago with the motto of 
“Kalma-e-Tayyaba” in which we promised that we will build this 
country as a prodigious Islamic democratic country of the Muslim 
world. In the last 75 years, though the country has faced serious 
economic and socioeconomic problems, it has come a long way 
being the only Islamic nuclear power state. 

FBL takes pride in playing a significant role to establish a viable 
Islamic financial system in the country. The team of FBL, by 
converting the bank into a full-fledged Islamic Bank, has made 
history, which will be considered as a benchmark for Pakistan’s 

banking industry. FBL conversion has provided a perfect road map to 
convert Pakistan’s financial structure on Islamic system as per the 
vision put forward by the Government of Pakistan.

Largest conversion of a Conventional Bank into an Islamic Bank
It is indeed an incredibly special occasion for us, as FBL celebrates its 
commendable conversion to a full-fledged Islamic bank. Alhamdulilah, 
with the grace of the All-Mighty, the unwavering vision of the Board, 
the dedication of the management and the determination of the 
employees, the Bank has successfully pulled a one-of-a-kind feat: 
the largest global conversion of a Conventional Bank into an 
Islamic Bank.

Looking back at our Financial Performance in 2022
FBL delivered solid financial results for 2022, reporting 38% increase 
in net profit to Rs. 11.2 billion. FBL has achieved several milestones 
including the landmark of Rs. 1.1 trillion in balance sheet footings with 
deposit market share increasing to 3.5%.

People are our asset
It goes without saying that our staff is our most valuable asset. They 
are not only the face of our organization, but also determine our 
performance. During the year, the Bank continued to invest in their 
training and development as we firmly believe in developing 
capabilities from within the organization. The trainings were more 
emphasized on Islamic Banking courses to upscale the knowledge 
and reinforce our commitment towards the conversion while also 
providing career growth to staff.

Embracing Technology
Adoption of modern technology is critical in today’s world, and the 
increasing rate of digitization is visible in Pakistan across all sectors; 
and banks are no exceptions. FBL is investing in innovation to ensure 
that the customers have a seamless banking experience. The Bank’s 
focus on enhancing its digital offerings has led to, not only growth in 
onboarding of new customers on digital channels, but also increase 
in transaction volumes. Customers can now fulfill their basic banking 
needs through WhatsApp Banking without having to login to the mobile 
banking Application. All these initiatives are part of our commitment to 
provide best service to customers. We are committed to incorporate 
modern processes and technologies into our operations and services 
to achieve higher levels of customer satisfaction. 

Contribution in Corporate Social Responsibility (CSR)
Corporate Social Responsibility programs have a significant impact 
on society while leveraging an organization’s strengths. FBL has 
always been committed to support initiatives in the areas of 
education, professional development of youth, health, and poverty 
alleviation.  We are committed to carrying out our CSR activities for 
the benefit of society and in 2022 our overall philanthropic 
contributions were Rs. 88 million.



Awards for our excellent performance
FBL has received awards during 2022 from distinguished national 
and international organizations namely, ‘Best Bank of the Year 2021’ 
amongst mid-size banks of the country by Chartered Financial 
Analyst (CFA) Society Pakistan; ‘Best Islamic Retail Bank in Pakistan 
2022’ at Islamic Retail Bank Awards (IRBA) organized by Cambridge 
IFA. All these recognitions and awards are testament to the strategic 
brilliance of our Board of Directors, Senior Management and the hard 
work and perseverance of our employees. This shows FBL is on 
track to achieve the vision of being a premier Islamic Bank in Pakistan 
and contributing significantly to the economy.

Positioned for a better future
Considering the current situation, it seems that 2023 is going to be 
another challenging year.  While uncertainties persist, we see 
opportunity in change, and value in innovating for the future. We are 
committed to strengthen our market position by focusing on asset 
quality, innovation in product development, offering personalized 
services and mobilizing core deposits. During the year we opened 94 
branches taking the branch network to 700 and we will continue to 
open more branches in coming years.

Heartfelt thanks
With each passing year, we increasingly recognize just how important 
our stakeholders are to our sustainable growth journey. I would like to thank 
all our stakeholders for their continued trust and confidence on the Bank.

I would like to express my gratitude to the State Bank of Pakistan and 
the Securities & Exchange Commission of Pakistan for their 
continued support and guidance.

I would also like to express my gratitude to our shareholders, members 
of our Shariah Board and my fellow Board members as well as all 
members of the Faysal Bank team who worked untiringly to achieve 
the desired goals of the Bank.

Yours sincerely,

Farooq Rahmatullah Khan
Chairman of the Board

Dated: February 23, 2023 
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Corporate DNA

Vision

To be the best customer centric Islamic bank, 
driven by passion and belief. 

Mission

Achieve leadership in providing Shariah compliant 
financial services with customer care and 
employee focus, at the heart of our business ethos 
together with innovation and technology being the 
pillars of our growth.

Values

ای�ن اور یقین صداقت اور امانت

جدّت خدمت

باہمی تعاون
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Faysal Bank
Limited

( Holding Company)

incorporated in Pakistan in August 2003 as an 

(NBFC), licensed to carry out asset management 
. It currently 

compliant open end investment schemes .

Faysal Asset 

(Subsidiary)

99.99%

Faysal Savings
Growth Fund  

(Associate) 

29.02%

Faysal Islamic 
Savings Growth 
Fund  (Associate) 

24.08%
Faysal Stock 

Fund 
(Associate) 

31.63%

Faysal Islamic
Stock Fund  
(Associate) 

20.79%

Ownership Structure

associates. The country of establishment in respect of all of the below 

The objective of these Funds is to seek maximum possible 
preservation of capital and a reasonable rate of return.



Products & Services

Consumer Finance

Unsecured Business
•  FBL Noor Card encapsulates the Chip & Contactless 

Technology combined with our exquisite Instant Reward 
Redemption program. It carries unmatched features that 
provide enhanced purchasing power and worldwide 
acceptance. Our customers can monitor Noor Card 
transactions through instant SMS facility and avoid any misuse 
of their credit cards Noor Card. We are offering wide range of 
cards to cater the different requirements of our esteemed 
clientele. i.e. Velocity & Blaze Gold: entry level financial tools to 
build engagement & replace cash. Titanium, Platinum & World: 
fully loaded cards with rich benefits, targeting the Premium 
segments. These cards also offer financial and payment 
flexibility through Perfect Installment Plans at 0%, request for a 
Banker’s cheque through a Dial a Draft option or even takeover 
of balances from other banks cards. Bill payments can be 
done via a number of options including Cash, Cheques, 
Internet and Mobile banking. Customers can also make 
payments through other banks Internet Banking, Mobile 
Banking and ATMs.

•  Faysal Islami Noor Card offers not only instant SmilePoints 
(rewards) redemption, delicious discounts at your favorite 
eateries, Local & International offers to amplify your lifestyle, 
but also earns you double SmilePoints (rewards) every time 
you conduct an international transaction. Furthermore, Noor 
Card customers can earn 3x reward points when they give 
donations to any charitable organization using their Faysal 
Islami Noor Card.

•  Faysal Islami Noor World Card customers can avail up to 6 
complimentary visits at select golf clubs.  

•  An exciting flat 50% discount is offered to Noor card 
customers at select eateries.

•  FBL Cards portfolio converted from conventional cards to 
Noor Cards in December 2022. 

•  Faysal Islami Personal Finance was launched in January 2022 
as a Shariah Compliant personal financing product under the 
Islamic Product structure of Tawarruq. This is a limit-based 
facility that would provide the eligible masses a 
comprehensive, affordable and hassle-free financing option to 
fulfill their needs such as education, wedding and 
hospitalization.

Secured Business
•  

Despite the COVID-19 Pandemic, Faysal Car Finance 
successfully maintained and balanced ENR in the year 2020 in 
comparison with same period last year.

•  To increase acquisitions and to capitalize in the current market, 
Faysal Car Finance promoted its PaySmart feature through 
digital  platforms which resulted in 1000+ leads in a span of a 
week reflecting customer interest. 

•   As a result of commendable performance of the Audi Rate 
Break Campaign in 2017, Faysal Car Finance relaunched its 
promotional campaign for newly launched Audi e-tron and 
other Audi Variants providing rate break to all Audi customers. 
This campaign is beneficial for overall sales increase and 
building brand equity for Faysal Car Finance in the segment of 
high profile customers.

•   In order to acknowledge the dedication and courage portrayed 
by our Doctors and Paramedics Staff in this unprecedented 
crisis, Faysal Car Finance launched “Principal Payment Holiday 
and Free Life Takaful Coverage” campaign solely for this 
particular segment as a token of appreciation. Under this 
campaign the customer was provided with a number of 
benefits including 1st year principal payment holiday and more 
importantly Free Life Takaful coverage of up to 5 Million valid 
throughout the financing tenure. 

•   To capitalize the market and increase acquisitions, Suzuki 
‘SAVE BIG’ Campaign was launched providing customers with 
discounted pricing and takaful rate on all Suzuki variants along 
with Free Registration and one-year maintenance on Alto AGS, 
WagonR AGS and VXL. 

•  Faysal Tabeer was launched under Low Cost Housing Scheme 
supported by Government of Pakistan and State Bank of 
Pakistan offering Housing Finance facility at affordable rates to 
meet customer residential needs. 

•   Faysal Islami enters in a strategic alliance with Zameen.com, 
Pakistan’s largest real estate online portal to provide Free Real 
Estate Advisory to Faysal Home Finance and Low Cost 
Housing customers ensuring smooth processing and a 
complete home finance solution.

Products and Services offered by Consumer Finance include:

Credit Cards
Get the Most out of Life with a Faysal Bank Credit Card!
Faysal Bank welcomes you to the world of convenience and 
flexibility. Our wide range of credit cards is designed to ensure 
matchless services and discount offers every time you travel, shop, 
and dine out. Reward yourself with our premium privileges to 
complement your lifestyle!

•  Complete credit card product suite Velocity, Blaze, Titanium, 
Platinum & World

•  Amazing Lifestyle and Flavours discount programs
•  Instant Reward redemption at partner outlets
•  0% installment Plans

Faysal Bank Credit Card is a convenient payment tool to match 
consumer lifestyle and fulfill a variety of financial needs from making 
a long awaited purchase to making daily expenditures such as fuel 
and groceries.



Faysal Flexi Credit
The Power to Maintain Life’s Momentum!
Faysal Flexi Credit lets you enjoy yourself while we take care of all 
your rainy days. It is your personal line of credit; quick money when 
and where you want it! Flexi Credit is your one stop payment shop 
that takes care of all your financial needs, your aspirational needs 
and unplanned expenses. Flexi Credit is the most convenient, 
flexible, economical and easy-to-use loan facility designed to suit 
your needs and gives you the power to control your finances. It brings 
you a variety of features that provides you the spending convenience 
you deserve.

Personal Installment Loans
Har Khwahish Possible!
Make your dreams come true with Faysal Personal Installment Loan. 
Now you can get a loan starting from PKR 50,000 and pay easy 
installments, as low as Rs. 1,500 a month. So it’s time to fulfill your 
wishes as now all is possible.

Upgrade your lifestyle: Get what you want, may it be home 
appliances, a brand new watch or a smart phone.

Long awaited vacations: Choose an ultimate destination and 
travel around the world with your loved ones.

Educational expenses: Pay for your child’s education or enroll 
yourself for advanced studies or professional certifications.

House renovation: Build the house of your dreams by remodeling 
and enhancing existing spaces in the house.

Unexpected expenses: Take care of your unexpected expenses 
as well as consolidate your debt or outstanding bill amounts.

Spend with ease: Enjoy complimentary current account facility 
and a Faysal Pocketmate Visa Debit Card for cash withdrawal and 
shopping worldwide and much more. 

Faysal Bank offers Loan Top Up/ Enhancement facility to its existing 
Personal Installment Loan customers, a facility where you can avail 
an additional loan on your existing PIL amount based on your 
current income, Debt Burden Ratio (DBR) and repayment history.

Faysal Takmeel
Ab dil ki kyun taalain! 
Live a life of upgraded luxury with Faysal Takmeel, a Shariah 
compliant facility through Musawamah financing. Now you can 
choose the best in consumer durable goods such as home 
appliances, room décor, air conditioners, TVs, laptops, motorcycles 
and others through easy, fixed monthly installments and change the 
way you live, today! 

Faysal Auto Cash
The cash is yours and so is your car. 
Faysal AutoCash is an opportunity to avail a personal loan against 
your car’s worth to fulfill any financial needs for up to 5 years. This 
product best suits today’s customer as it helps borrow money when 
in need of funds against the value of their vehicle.

Car Finance
Drive your Dream Car Today!
Now drive your dream car today with Faysal Car Finance. A facility 
extended to individuals based on the principles of Diminishing 
Musharakah for purchase of new as well as used vehicle(s). Choose 
from a range of vehicles available locally as well as imported. 

Home Finance
We help you unlock your dreams. 
A Shariah compliant product based on the principles of Diminishing 
Musharakah which allows to Buy, Build or Renovate your dream 
house on competitive pricing with quick processing and easy 
documentation. 

For Your Bright Future!
Faysal Islami Solar Solutions



Trade

Faysal Trade Products: 
Faysal Bank provides all types of funded & non funded trade finance 
facilities to its clients. This includes opening of all types of L/Cs, 
advising, confirmation, documentary collection, and issuance of 
bank guarantees. Faysal Trade Products provide a wide range of 
standard as well as tailor-made products and solutions to trade 
customers from all walks of life. It includes:

•  Export L/C Advising & Confirmation services
•  Export Bills for collection
•  Export Advance payments
•  Export bills Negotiation
•  Currency Salam (alternate for Export Bill Discounting)
•  Pre-Shipment and Post-Shipment Short Term financing

Waad: (Alternate of Forward Booking)
Faysal Barkat offers purchase of foreign currencies against trade 
transactions upon getting an offer and acceptance from client. Our 
expert team facilitate the exporters with expert advice to hedge their 
foreign exchange risk while foreseeing the foreign exchange 
volatility.

SBP Refinancing Schemes For Short Term / Long Term 
Financing:

Short Term Working Capital Finaning Facilities: 

Export Pre-Shipment and Post-Shipment financing on Islamic 
modes of financing (IERS Part I & II):
Offers refinance facilities to Customers with an aim to support 
industrial growth and exports with the ultimate objective of 
promoting overall economic development of the country. SBP 
introduced special schemes under its refinance window to ensure 
adequate supply of financing at subsidized rates. Financing is 
available to direct exporters including manufacturers, trading 
companies, new exporters and indirect exporters. Financing can be 
availed at pre-shipment and/or post-shipment stage against firm 
export contract / LCs.

Islamic Refinance Scheme for Working Capital Financing of Small 
Enterprises and Low-End Medium Enterprises

The Islamic Refinance Scheme for Working Capital financing of 
Small Enterprises and Low-End Medium Enterprises (IWCF) has 
been offered to Small and Low-end Medium Enterprises to cater the 
working capital requirements of exporters.

Long Term project financing under Islamic mode of financing:
Islamic Long Term finance facility (ILTFF):
Faysal Barkat offers Long Term project finance facility namely 
Islamic Long Term Financing Facility (ILTFF) for Imported and 
Locally Manufactured New Plant & Machinery to promote export led 
industrial growth in the country. 

Islamic Financing Facility for Renewable Energy (IFRE):
Faysal Barkat has introduced the Islamic Financing Facility for 
Renewable Energy (IFRE) to facilitate and support the energy sector 
of the country via new and alternate energy projects to fulfill the 
individual and industry need of the energy. Financing under IFRE 
shall be available for power projects / installations using alternative / 
renewable energy sources (solar, wind, hydro, biogas, bio-fuels, 
bagasse cogeneration, and geothermal as fuel). 

SBP Re-Financing Facility for Storage of Agricultural 
produce:
Financing is available for local purchase/import of new plant & 
machinery/new generators used in Silos, Warehouses & Cold 
Storages facilities for storing Agricultural produce.

SBP Refinancing Facilities Under Covid:
Islamic Temporary Economic Refinance Facility (ITERF)
Faysal Barkat offers Long term finance facility for purchase of new 
imported and locally manufactured plant & machinery for setting of 
new projects/existing units BMR.

A Golden Opportunity 
for Your Golden Years.

Faysal Islamic
Life Plus Savings Account



Bank Guarantee 
A bank guarantee issued at the request of a customer may be 
defined as an obligation of the issuing bank to pay a sum of money 
in the event of non-performance or non-fulfillment of stated 
obligation by its customer. The guarantee is a separate obligation 
independent of the principal or the contractual relationship between 
the creditor and the principal debtor. Bank Guarantees are generally 
payable on first demand from the beneficiary made within the 
validity of the guarantee. 

FBL offers the facility of issuance of guarantees to its customers 
generally in the following forms: 

1. Bid Bonds (GBB) 
 A Bid Bond substantiates the financial standing of a person 

submitting a bid. It is issued in connection with submission of 
a tender for supply of goods or services and its normal 
characteristic is an undertaking to pay to the beneficiary a fixed 
amount, generally a small percentage of the total value of the 
Order, within a stated period on his simple written demand if the 
applicant withdraws his obligations after acceptance of his bid.

2. Performance Guarantee (PBG) 
 In a performance guarantee the Bank undertakes on behalf of 

a customer to pay a fixed amount, generally a higher 
percentage than the Bid Bond, in case the customer fails to 
discharge his obligations under a particular Order or contract. 
Upon issuance of Performance Guarantee the Bid Bond 
issued earlier for the same contract is returned and cancelled.

3. Advance Payment Guarantee (GAP) 
 Contracts, particularly those awarded by government 

departments, agencies and autonomous bodies such as 
Water and Power Development Authority (WAPDA), Karachi 
Electric Supply Corporation (KESC) etc., sometimes provide 
for an advance payment to be made to contractors for 
purposes such as mobilizing manpower, material, and 
equipment and infra-structure facilities on site. In order to 
obtain this payment, the contractor is required to produce an 
advance payment bank guarantee. This advance payment is 
generally deducted proportionately from proceeds paid to the 
applicant for work done during the contract period. 

4. Shipping Guarantees (SGS & SGU) 
 A shipping guarantee is required by a customer (importer) 

when the ship carrying the consignment reaches the port of 
destination and discharges the goods before the Bills of Lading 
& other shipping documents are received at importer’s bank.

5. Financial Guarantee – Others (BGO) 
 Bank guarantees whose main characteristic is that it is an 

undertaking by the issuing bank to meet any claim from the 
beneficiary up to a fixed sum on simple demand stating that 
the named customer, on whose behalf the Guarantee is 
issued, has defaulted in timely payment or discharge of his 
specified liabilities. Other financial guarantees may be issued 
for the release of Retention money to the contractor before 
completion of a contract.

6. Financial Guarantee - Financial Institutions Outside 
Pakistan (FGT)

 A Guarantee to Financial Institutions outside Pakistan in the 
shape of a Bid Bond or Performance Bond issued by the Bank 
on behalf of customers dealing in exports, an Engineering or 
consultancy firm etc. to make good a loss incurred by the 
beneficiary abroad as a result of non-fulfillment of the contract 
obligations by the applicant within the specified period.

7. Financial Guarantee - Financial Institutions within Pakistan (FGT) 
 A guarantee issued in favor of a financial institution within 

Pakistan to make good on first simple demand a default of the 
customer due to non- repayment of the finance extended by 
the financial institution within the specified period as 
incorporated in their mutual agreement up to a fixed sum.

Imports

1) Letter of Credit
 A Letter of Credit is an obligation taken by a bank (as the 

issuing bank) on behalf of a buyer of goods & services (the 
applicant) to pay a certain sum of money to the seller of such 
goods & services (beneficiary) if the documents called for in 
the letter of credit are presented strictly in compliance with the 
terms and conditions of the Letter of Credit. 

Letters of Credit activities are presently governed by International 
Chamber of Commerce Uniform Customs and Practices for 
Documentary Credits Publication No. 600 (2007 revision).

Exclusivity with class.
Faysal Islami Priority Banking 



2)  Documentary Collection
 Documentary collection is a form of trade finance in which an 

exporter is paid for its goods by an importer after the two 
parties' banks exchange the required documents. The 
exporter's bank collects funds from the importer's bank in 
exchange for documents releasing title to the shipped 
merchandise, usually after the goods arrive at the importer's 
location

3) Import Advance Payment
 Advance payment is a payment method in which the price of 

goods is collected in advance prior to the shipment of the 
goods which are subject to import and the exporter ships the 
goods, the payment of which is already made, to the importer later on.

4)  Open Account 
 An open account is an arrangement between a business and a 

customer, where the customer can buy goods and services on 
a deferred payment basis. The customer then pays the 
business at a later date.

5) Import Financing
 Import financing is a specialized Trade Finance Solution used 

to finance the purchase of goods which are being exported 
from one country for the purpose of being imported into 
another country.

Corporate Banking
Faysal Bank’s Corporate & Investment Banking Group (CIBG) is fully 
geared to meet the challenges of the dynamic economic 
environment in Pakistan. Our aim is to fuel growth and progress by 
filling in the role of financial advisors and financiers by providing a 
range of diverse financial services (including tailor made solutions) 
to corporate clients by partnering with them and build long term 
sustainable relationships. 

Our in-house expertise of product specialists is well versed in providing 
financing solutions to meet our customer’s credit, trade, foreign 
exchange, investment banking and various other business 
requirements in a hassle free, effective and efficient manner across a 
diverse range of industries.

Financing options include working capital loans, term loans, trade 
based finance services (letters of credit, foreign & local currency 
trade bill discounting, guarantees, import & export loans and Export 
Refinance and Long Term Finance), financing under SBP schemes and 
furthermore, depository options are also offered under various schemes. 

It also includes arrangement of cross border trade confirmations 
and trade related commercial & country risk syndications. Our 
onshore specialized trade services include supply chain solutions 
for our corporate customer base, including vendor/ supplier & 
distributor focused structured trade financing solutions. 

Our Corporate Banking relationship teams also liaison with 
Treasury, Cash Management, Trade, Investment Banking and 
Consumer Banking departments to develop and deliver offerings 
that are used across diverse businesses.

Investment Banking
FBL offers full suite of Investment Banking services ranging from 
equity & advisory, syndications and debt capital markets to Project 
and structured finance.  FBL’s Investment Banking works in close 
coordination with Corporate and Retail Banking to facilitate their clients 
with its services.

-  Project & Structured Finance (PSF):
 Project & Structured Finance team provides advisory and debt 

arrangement services for structuring and financing of 
long-term greenfield and brownfield projects on non-recourse 
or limited recourse basis. The PSF team offers advisory, 
structuring, execution and  monitoring services for projects of 
national and strategic significance.

-  Syndications & Debt Capital Markets (DCM):
 The Syndications & Debt Capital Markets team offers a variety 

of highly customized products to a diverse set of customers as 
per their needs. These requirements may include medium to 
long-term financing for capital expenditure, capacity 
expansion and mergers & acquisitions. FBL’s DCM team also 
enables credit risk distribution with other financial institutions 
through syndicated financing arrangements along with speedy 
access to local and offshore debt capital markets. 

-  Equity & Advisory (E&A):
 Our E&A desk provides sell-side and buy-side advisory on 

merger & acquisition (M&A) transactions, facilitates in business 
valuations & price discovery along with providing access to 
equity capital markets. This includes underwriting services for 
initial public offerings (IPOs), right shares etc. Moreover, FBL 
has also acted in its capacity as the Bankers to the Issue (BTI) 
for various transactions.

Your complete digital banking 
experience is now just a click away!

Faysal Islami Burraq Digital
Freelancer Account



Agri Banking

Faysal Khushaal Kisan Scheme offers

Production Loans to meet
-  Cost of agri inputs (seed, fertilizer, pesticides, diesel, labor), 

storage, transportation and other working capital requirements 
of crop farming, orchards, nurseries, Vegetable farming, 
floriculture etc.

Development Loans to finance
-  Farm Power (tractors, combine harvesters, threshers, alternate 

energy installations including solar energy plants etc.).
-  Farm Machinery and Equipment (Ploughs, Cultivators, laser 

levelers, processing machinery, tunnel structures etc.).
-  Farm Transport (Pickup, trailers, mini trucks etc.).
- Farm Irrigation (Installation of tube wells and Solar Pumps, 

turbines, power lines, transformers, sprinklers, drip irrigation 
systems, lining or alignment of water channels etc.).

-  Land improvement (land leveling, clearance of jungle and land 
reclamation etc.).

-  Godowns, Silos and Cold Storages (cost of construction, 
machinery and working capital requirements).

-  Working capital requirements of Seed Processing Units.

Financing to meet needs of
-  Dairy Farms (cost of sheds, milking animals, feed, medicine 

and other working capital requirements).
-  Livestock Farms and Feed Units (cost of animal sheds, feed, 

medicine and other working capital requirements).
-  Poultry Farms and Feed Units (cost of poultry sheds, machinery, 

equipment, chicks, feed, medicine and other working capital 
requirements).

Fish Farms (cost of fish ponds, tube wells, fish seed, feed and other 
working capital requirements).

Cash Management
FBL offers full range of Cash Management services aimed at 
enhancing clients’ liquidity position, reducing operational cost and 
improving financial control via accurate and timely reporting. 

Faysal Transact OTC Collections 
All cleared funds received at our branches automatically sweep into 
collection account for onward credit to main designated account, 
backed by comprehensive Real time MIS via MIS Scheduler service, 
real time alerts on each transaction deposit at any branch, 
maintenance of depositor data to eliminate data entry errors by 
branch for accurate Real Time MIS availability  and support unit to 
ensure quick processing and attend queries on priority

Cash / Cheque Pick-up and Delivery
In conjunction with leading CIT (cash in transit) companies and 
courier services in Pakistan, we successfully process cash pickup / 
delivery requests from client’s location(s), as per requirements.

Right Issue / IPO / Bonus Shares Tax Collections
Our entire branch network spread across 100+ cities nationwide are 
tagged for the collection of Right Shares/IPO application and Bonus 
Shares Tax collections. Funds received are credited in the 
designated account of client.

E-IPO processing 
This initiative launched in collaboration with CDC and 1Link is a state 
of the art facility which uses our Internet Banking/Mobile and ATM 
platform to provide our customers convenience to apply for 
Equity/Share applications through these channels without standing 
in queues at branches and without any restriction of banking hours.

Phone Banking (IVR)
Our Phone Banking agents are available to facilitate clients for 
routing their distributor/ franchisee collection, maintaining accounts 
with the Bank, and any other related query.

Standing Instruction via Debit Authority (SIDA)
This product allows your distributors/dealers to issue one time 
Standing Instructions to FBL, authorizing FBL to debit their account 
with designated FBL branch(s), whenever stocks/goods are 
released and invoices are raised by you.

Enlighten your future with
the best Halal returns.

Faysal Islami Barkat 
Investment Certificate.



E-Collections
We provide e-collection via ADC channels, such as Internet 
Banking, Mobile Banking and ATMs. It allows quick and easy receipt of 
funds, eco-friendly due to paperless receivables & immediate transfer.

Payment Services
We provide a web based solution – Faysal Transact that can meet 
the challenges of a rapidly growing domestic payments system. 
Faysal Transact has the capability and capacity to cater different 
types of payment transactions. 

Corporate Cheques – payable at any branch in Pakistan, 
electronic signatures of authorized signatories printed on 
instrument.
Payment Orders (PO) – payable at any FBL branch in Pakistan, 
delivery / dispatch arrangements
Internal Transfer – real time transfer to FBL account holders
Inter Bank Funds Transfer (IBFT) – Bulk transfers to other bank 
accounts, immediate reflection in account
Real Time Gross Settlement (RTGS) processing – paperless 
instructions processing via Faysal Transact

Dividend Payouts
FBL provides a complete and comprehensive dividend solution to 
customers, from printing of dividend warrants to dividend delivery to 
the customers and their subsequent encashment though FBL 
branches.

Payroll Proposition – Faysal@work
This tailor-made solution to suit your organization and employees’ 
everyday banking and lifestyle needs, enhances productivity of your 
employees by bringing banking to their workplace. Faysal@work 
payroll proposition is available in both variants: Conventional & 
Islamic Banking.

Home Remittance
FBL has state of the art solutions to manage home remittances, and 
a constantly increasing number of global relationships. FBL home 
remittance beneficiaries may receive payments sent by our 
dedicated partners via the following payment modes:

- Cash-over-Counter payments for walk-in customers at Faysal 
Bank branches

-  Instant Account Credit to Faysal Bank Ltd account holders
-  Instant Account Credit to 1Link member bank account holders 

through IBFT
- Same Day Account Credit to other bank account holders via 

PRISM / RTGS

Treasury
The focus of our Treasury Department is predominantly client centric 
where we use extensive experience and expertise in providing balance 
sheet solutions to our vast and diverse client base by offering a wide 
range of Fixed Income and Foreign Exchange products.

Faysal Bank takes pride in also providing the first of its kind online 

trading platform “Faysal – Self invest” wherein our Faysal digibank 
customers have the opportunity to manage their own Government 
of Pakistan Securities portfolio with Faysal Bank. Faysal – Self Invest 
enables customers to experience end to end process of Investors 
Portfolio Securities services from IPS account opening to 
transacting in Government Securities on real time basis.

Commercial & SME

Financing Facilities

1-  Overdraft – Running Finance
 Running finance or overdraft facility is a short term finance 

provided to customers to fulfill their working capital needs by 
allowing withdrawals from their account in excess of the credit 
balance, maintained with the Bank.

2-  Pledge Financing
 The pledge financing facility is offered to customers against 

delivery of goods to the Bank. The goods are held as security 
and are placed under the custody of the Bank’s approved 
Mucaddum. Drawing power is determined on the basis of 
value of the goods placed under pledge along with stipulated 
margin.

3- Long Term Exposure
 Long Term finance facility (LTF) is offered for financing fixed 

assets like immovable properties i.e. land and buildings, 
machinery, vehicles etc.

خدا کا  احسا ن،
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Trade Facilities
In order to facilitate trade business of SMEs, FBL offers a number of 
products to its customers:

a) Letter of Credit –Foreign & Inland
 FBL offers to issue letter of credits (LCs) on behalf of SME 

clients for routing their imports through the Bank. Sight & 
Usance are two of the main types of LCs offered to the 
customers.

b) Finance against Imported Merchandise (FIM)
 FIM is a short term facility offered by FBL to the importers for 

retirement of Sight-LC. The facility is given against the pledge 
of imported goods. FIM is settled thorough release of pledged 
goods against gradual or lump sum payments made by 
borrower.

c) Finance Against Trust Receipt (FATR)
 FATR is a type of import financing offered to FBL customers. In 

FATR deals, the imported goods are released to the importer 
on the basis of a trust receipt. This is a short term facility for 
financing imported goods.

d) Export Finance Facilities
 The exporters usually require financing for production and 

supply of goods as per their contracts with the buyers. In order 
to support the export business, Bank offers Pre & Post 
Shipment financing (own sources), SBP Refinance (Pre/post) 
and bill discounting facilities. 

e) Pre-shipment (own sources)
 Pre-shipment Finance or ‘Packing credit’ is offered to 

exporters for catering their financing needs for purchasing, 
processing, manufacturing or packing of goods prior to shipment. 

f) Post shipment (own sources)
 Post-shipment (own) is the financing facility offered to 

manufacturers and exporters of goods after shipment of 
goods till the date of realization of export or local proceeds. 

g) Export Refinance Finance Facility under SBP
 As per directives from State Bank of Pakistan, FBL offers 

Export finance facility under SBP ERF scheme to support 
export oriented companies. Both pre-shipment and post 
shipment finance facilities are available at subsidized rates 
communicated by SBP.

h) Bank Guarantees
 Different types of guarantees like Bid Bonds, Performance Bonds 

and guarantees against advance payments are offered by FBL. 

Digital Banking 

Digi Mall
To adapt and cater to the demands of a fast changing world, where 
shopping is limited due to Covid or due to lack of access or choice 
(such as in semi-urban and rural areas), FBL has launched DigiMall, 

an online payment platform whereby FBL customers can shop for 
thousands of products & services using their accounts and cards 
for products such as mobile phones, appliances, fashion etc. on full 
payments and instalments. 

We envision making Pakistan’s ecommerce & digital payment’s 
system more secure, smarter and build customer experience and 
confidence in performing financial transactions digitally. 

Internet Banking
Faysal Bank provides a cutting-edge Online Internet Banking 
Platform to deepen its Digital Banking imprint in the world. FBL 
Internet Banking is equipped with a robust security system & a 
user-friendly Interface allowing millions of users, the convenience to 
manage their accounts and avail all the Banking facilities remotely.

Mobile Banking
As the world transitions into Digital Banking, Faysal Bank has 
proved itself to become one of the major Banks providing Digital 
Banking Services. Faysal Digibank App provides a secure and 
convenient way to Transfer Funds, Inquire Balance, Pay Bills, 
conduct Mobile Top-ups, View Mini-Statements, and the newly 
added features of QR Payments & Virtual Cards. The application 
provides a variety of new fields to explore in the Digital World for its 
users, which amount to 100,000 + downloads of the App on both 
Android Play Store and App Store (IOS). Stay tuned for more 
updates & exciting features of the App.

Your go-to partner for everyday transactions.
Faysal Islamic Current Account



Faysal Bank ATMs
Faysal Bank offers simple and convenient access to your bank 
accounts around the clock. You can enjoy the Faysal Bank ATM 
services including cash withdrawals, fund transfers (Internal & Inter 
Bank), Bill payments and various other request services.

Faysal SMS Alert
Faysal Bank has 560K plus registered customers of SMS Alert 
Services. Faysal SMS Alerts, a service that enables you to keep 
track of your transactions. You can receive real-time SMS updates 
for transactions conducted on your account to stay on top of your 
finances with confidence. SMS Alert facility is offered on all 
transactions conducted in branch by customer and the Bank.

Faysal E-Statement
Faysal e-Statement facility enables you to view your Credit Card and 
accounts activity along with your Debit Card activities 24 hours a 
day, 365 days a year from anywhere in the world.

Faysal Bank offers e-statement on Daily, weekly, fortnightly, monthly 
and half-yearly periods. The facility is secure, convenient and free of cost.

Digibank Virtual Cards
Faysal Digibank Virtual Card is a digital stored-value card that allows 
you to make online e-commerce purchases worldwide. Faysal 
Digibank Virtual Card, powered by MasterCard, can be generated 
instantly by customer through Faysal Digibank Internet Banking. It 
works as a reloadable and / or a one-time usage stored-value card, 
where you can select your card limits.

Call Center
Faysal Bank contact center aspires to be the best in class, efficient 
and an optimized contact center. It offers a wide range of 
transactional and inquiry based services to its customers. There are 
2 independent functions operating within the contact center – 
Inbound and Outbound. 

Inbound Function
Faysal Bank Inbound Unit is providing 24/7 non-stop services to the 
bank’s customers through 2 dedicated UAN numbers.

1. 111-06-06-06 – General Banking Customers
2. 111-11-71-71 – World Card & Platinum Credit Card Customers

The overall call volume of Inbound Center has reached to 2.2 
Million+ per year whereas the average per month call volume is 
190,000+ calls. The center provides wide range of services 
including inquiries and request management i.e. Financial, 
Non-financial requests & complaints logging. Approx. 120+ requests 
of different products are processed through Inbound Unit with an 
average volume of 55,000+ transactions each month. 

Outbound Function
The outbound function has a sub division into Business Development 
Unit and Tele Sales Unit - involved in driving sales and revenue for 
the bank through outbound calls to the ETB and NTB customers. 
Key business areas of Outbound function are listed below:

• Consumer Finance ENR buildup: 3 Billion+ ENR buildup on 
Credit Card

• Value Added Services: SMS Alerts: 60,000+ | Supplementary 
Credit Card: 2,500+ | Credit Card 

• Retention: 12,000+
• Tele Sales Unit: NTB acquisition of 800+ Credit Card

Faysal Islami WhatsApp Banking
Faysal Bank living up to its reputation of being the most rapidly 
growing innovative & progressive bank by taking an advantage of 
introducing several customer facing self-serve channel including 
Faysal Islami WhatsApp Banking for the customers. Currently, we have 
200K plus registered customers of WhatsApp Banking and these 
customers are carrying a significant share in bank’s overall active CASA.

This is important to mention here that the Faysal Bank’s WhatsApp 
Banking channel is one of the fastest growing channel that is 
enabling customers in terms of self-serve banking by its unique 
feature offering and user-friendly UI & UX, wide range of 
non-financial and financial services including Donation payments, 
Roshan Digital Account, Noor Card Request, Debit Card 
Management, Customer Information update request, Discount 
Offers, Account Balance, Account Statement, Digital Mall Services, 
Apply for Consumer Financing, Nearest ATMs and Branches, SOC 
Download, Complaints, Service Request, DigiBank Last FPIN/OTP 
and Conversion to Islamic Product. Furthermore, by the introduction 
of this channel, Faysal Bank has made banking just a few clicks 
away on our mobile devices as well as on web without any 
indulgence of branch visit and call center interaction.

Enabling Ability.
Faysal Islami Qabil



Always at hand for your loved ones.
Faysal Tez Tareen Remittance

Retail Banking
Faysal Bank provides customers with a wide range of Islamic 
Deposit Products for their daily banking requirements that comply 
with Shariah principles. Our products are designed keeping in view 
customer needs and requirements for personal and business 
banking needs. From simple day-to-day accounts to high value 
investments, you can choose the product that suits your need the 
best to get attractive halal returns. Retail Liability Products also 
provide you maximum flexibility, transactional convenience and 
easy access to your funds through our Nationwide Online Faysal 
Islami branches, ATM network, Debit / Virtual Cards and through 
Faysal Digibank at all times.

Islamic Current Deposit Accounts
Our value-added Islami current account products enable you to 
derive benefits from your deposits. Current Account products are a 
suitable solution for individuals as well as business entities looking 
for a checking account based on Islamic Financing Principles. Islami 
Current Accounts are based upon Qard, (Loan on demand) and 
Remunerative Mudarabah principles which makes products  free of 
Riba (interest) and the principle is guaranteed to you, the depositor. 

Islamic Savings Accounts
Our Islami Saving accounts are opened on the basis of 
‘Mudarabah’, where Faysal Islamic Banking is the ‘Mudarib’ 
(manager of the funds) and you, the customers are the 
‘Rabb-ul-Maal’ (owner of funds). These deposits are deployed in 
Shariah compliant modes such as Ijarah, Murabaha and 
Musharakah etc. The rate of profit on your deposit will be 
determined through Shariah approved mechanism for calculation of 
weightages which will be announced at the beginning of each 
calendar month and shall be applicable for that month only. Faysal 
Islamic Saving deposits will share in the profit earned by the Islamic 
Banking Branches of Faysal Bank. Losses, if any, will be shared in 
the proportion of investment by each depositor. Monthly weightages 
for profit distribution shall be calculated and displayed at all Faysal 
Islamic Banking branches as well as our website.

Term Deposit Products
Faysal Islamic Barkat Investment Certificates offer you convenient 
financial solutions under the arrangement of ‘Mudarabah’, where 
Faysal Banking is the ‘Mudarib’ (manager of the funds) and you, the 
customers, are the ‘Rabb-ul-Maal’ (owner of the funds). These 
deposits are deployed in Shariah- compliant modes such as Ijarah, 
Murabaha, and Musharakah. The rate of profit on your deposit will 
be determined through a Shariah approved mechanism for 
calculation of weightages which will be announced at the beginning 
of each calendar month and shall be applicable for that month only. 
Faysal Islamic Barkat Investment Certificates will share in the profit 
earned through financing in different Islamic modes of financing. 
Losses, if any, will be shared in the proportion of investment by each 
depositor. Monthly weightages for profit distribution shall be 
calculated and displayed at all Faysal Islamic Banking branches as 
well as our website. 

Faysal Bank Islami offers a wide range of Current, Saving and Term 
Deposit products for various customer segments based on their 
transactional and investment needs, details of Islamic Banking 
products are appended below:

Current Account Product Suite

Islamic Rehmat Individual Account
Faysal Islamic Rehmat account opened on the basis Mudarabah 
embraces the Islamic value of compassion (Rahma). Upon 
maintaining a Rehmat Individual Account, Faysal Bank pays for the 
treatment of underprivileged patients without any deductions from the 
customer’s account. Moreover, customers can enjoy a host of unmatched 
free services and transactional benefits for all Individual needs.

Islamic Rehmat Business Account
Faysal Islamic Rehmat Account opened on the basis Mudarabah 
embraces the Islamic value of compassion (Rahma). Upon 
maintaining a Rehmat Business Account, Faysal Bank pays for the 
treatment of underprivileged patients without any deductions from 
the account. Moreover, customers can enjoy a host of unmatched 
free services and transactional benefits for all business needs.

Islamic Asaan Current Account
Asaan Current Account is designed for unbanked and underbanked 
segment or the low income group. Asaan Account can be opened 
with a single CNIC. There is no minimum balance requirement in 
Asaan accounts. Faysal Islamic Asaan Account is an easy solution 
for individuals who are looking for banking needs in a secured 
manner. Moreover, it is opened on the basis of Qard (loan).

Islamic Tez Tareen Asaan Remittance Account
Faysal Islamic Tez Tareen Asaan Remittance Account is a remunerative 
current account based on the principle of Mudarabah, specifically 
designed to receive remittances from abroad directly. Customers 
can withdraw/ transfer funds, pay bills, check account balance using 
ATM, branch counter, Internet and Faysal Digibank Mobile App.



Islamic Basic Banking Account
Basic Banking Account is a Shariah-Compliant current account that 
provides customers the comfort of banking in a secure and 
customer friendly environment. Opened on the basis of Qard. No 
minimum balance maintenance charges are required and has 2 free 
deposits and 2 free withdrawals per month through cash/clearing.

Islamic Asaan Saving Account
Asaan savings account is designed for unbanked and underbanked 
segment low income group. Asaan account can be opened with just 
CNIC, no other documentation requirement. There is no minimum 
balance requirement in Asaan accounts. This account is based on 
Remunerative Mudarabah.

Islamic Current Account 
A transactional account that provides the ease of conducting 
unlimited transactions with frequent access to funds based on 
Islamic Financing principles. This account is based upon Qard 
(Loan on demand) which makes it free of interest and the principle is 
guaranteed to the depositor.

Islamic Amal Women Priority Plus Account
Faysal Islami Amal Women Priority Plus Account is a Shariah 
Compliant Account that provides women financial independence by 
offering Transactional Convenience, Health Benefits, Financing 
Facilities, Payment Solutions and Takaful Coverages all under one 
roof.

Saving Account Product Suite

Islamic Savings Account
An account that provides greater returns on your investments and is 
a suitable solution for individuals as well as business entities that are 
looking for competitive returns on their savings based on Islamic 
Financing principles. Opened on the basis of ‘Mudarabah’.

Islamic Muntazim Savings Account
A saving account opened on the basis of Mudarabah that provides 
the comfort of saving, managing their day to day banking 
transaction needs with ease. in accordance with Islamic principles, 
enjoying Halal returns and managing day to day banking transaction 
needs with ease.

Islamic Asaan Saving Account
Asaan Saving account is designed for unbanked and underbanked 
segment or the low income group. Asaan account can be opened 
with just a CNIC. There is no minimum balance requirement in 
Asaan accounts. Faysal Islamic Asaan Account is an easy solution 
for individuals looking for banking needs in a secure manner along 
with halal returns.

Islamic Amal Women Saving Account
Faysal Islami Amal Women Saving Account is a Shariah Compliant 
saving account that provides women financial independence by 
offering Transactional Convenience, Health Benefits, Financing 
Facilities, Payment Solutions along with halal profits all under one roof. 

Islamic Life Plus Savings Account
Faysal Islamic Life Plus Savings Account is a Shariah Compliant 
offering designed to cater to the financial needs of senior citizens for 
the maximization of their hard-earned savings. This account also 
provides unique health and hospitalization benefits through its Health 
Card feature.

Islamic Manzil Account
Faysal Islami Manzil is a savings account which provides customers 
a solution to save for medium to long term financial goals such as 
savings for their Kid’s Education, Hajj / Umrah, Wedding etc. by 
depositing periodic investments on agreed frequency. Along with 
the competitive Halal returns on savings it also provides free of cost 
Takaful Coverage throughout the plan. This account is opened on 
the basis of Mudarabah.

Term Deposit Product Suite

Islamic Barkat Investment Certificates
Faysal Islamic Barkat Investment Certificates offer customers convenient 
financial solutions under the arrangement of ‘Mudarabah’, where 
Faysal Banking is the ‘Mudarib’. Range of tenures from 1 month up 
to 5 years. Premature withdrawal option available with no penalty 
charge. Islamic Barkat Certificates offer attractive returns. 

Islamic Life Plus Investment Certificates
Opened the basis of ‘Mudarabah, Life Plus Investment Certificates 
are an ideal shariah compliant investment avenue for senior citizens 
to maximize their hard-earned savings with 1 Year placements with 
monthly and at maturity profit payment options.

فیصل اسلامی
شرعی تقاضوں کے مطابق روایتی کریڈٹ کارڈ کا نعم البدل۔



Roshan Digital Accounts
Faysal Islami offers various types of Shariah compliant accounts in 
Current and Savings categories and Shariah compliant investment 
opportunities to Overseas Pakistanis with digital account opening 
from anywhere in the world. Customers can easily repatriate funds 
back to their home countries, invest in attractive Shariah compliant 
avenues, pay utility bills, get mobile top-ups and much more. 

• Roshan Samaaji Khidmat
 Roshan Samaaji Khidmat provides Non-Resident Pakistanis 

(NRPs) having a Roshan Digital Account a convenient and 
one-stop payment platform to fulfil all their charitable giving, 
donation and Zakat needs in Pakistan. They can even carry out 
Qurbani in Pakistan from anywhere in the world through 
reputed organizations.  Donating is a selfless act, with Faysal 
Digibank App and Internet Banking, help impact lives of those 
in need. Donate to your preferred charitable organization from 
anywhere in a quick, secure & convenient way.

• Roshan Apni Car
 Non-Resident Pakistanis can now get Car Financing at very 

attractive rates to provide cars for their family members in 
Pakistan.Faysal Islami Car Finance is based on the principles 
of Diminishing Musharakah. This is a medium and long term 
financing product, where the Bank and the customer jointly 
purchase an asset and create joint ownership in the asset. The 
Bank rent out its share in the asset to the customer while the 
customer periodically purchases units of ownership in the 
asset from the Bank. After purchase of all the units, the 
customer becomes the sole owner of the asset.

• Roshan Apna Ghar
 An exclusive product for Non Resident Pakistanis (NRPs) and 

Pakistani Origin Card (POC) holders to digitally and remotely 
buy a property, build or renovate a house in Pakistan through 
their own investment or bank financing.  

Priority Banking
As a Faysal Priority customer, we are committed to provide you an 
enhanced banking experience and look forward to supporting you 
in achieving your financial goals. Some of the exclusive benefits 
associated with our Priority Banking proposition include: 

• Exclusive Priority Banking Experience 
 Unlimited Access to our Priority Lounges and facilities across 

the country for all your financial needs. Faysal priority lounges 
provide banking luxury and transactional convenience to our 
priority customers.

• Financial Advisory and Assistance
 Dedicated Priority Relationship Managers assigned to cater to all 

your financial requirements and manage your Wealth portfolio.

• Faysal Priority Platinum Debit Card
 As a Faysal Priority customer, you are entitled to a 

complimentary Faysal Priority Islamic Debit Card that comes 
equipped with a suite of features and benefits designed to 
match your exclusive lifestyle. Enjoy discounts at more than 
300 retail outlets across Pakistan 

• Travel with Comfort 
 Complimentary Access to Airport CIP and Majestic lounges, 

along with exclusive access to over 1200 airport lounges 
internationally using MasterCard Airport Pass App

• Transactional Privileges 
 Host of free services, such as Unlimited Free Cheque Books, 

Free SMS Alerts, Free Demand Drafts and Pay Orders, Free 
Intercity Cheque Clearing, Inter Bank Funds Transfer (IBFT), 
50% waiver on Annual Locker Rental, and many more

• Preferential rates on Islamic Financing 

 As a Faysal Priority customer, avail our Islamic facilities at 
preferential rates. This includes Auto Financing, Mortgages 
and other Islamic Financing. Please get in touch with your 
dedicated relationship manager for further details.

• Dedicated Customer Care 
 Exclusive 24-Hour Faysal Priority helpline at 111-11-71-71 

where our qualified and dedicated teams are focused and 
ready to service you at any time of the day. Customer service 
teams can assist you with your queries, complaints, reporting 
of lost or stolen cards and activation of your Faysal Priority 
Islamic Debit Card

• Valet Services 
 Free Valet Parking facility at our Priority Lounges for Priority 

Banking customers

• Family Membership
 Exclusive membership for parents, spouse & children of 

Priority Banking Customers

Islamic Banking for
Overseas Pakistanis.

Faysal Islami
Roshan Digital Account 

An Initiative of State Bank of Pakistan



Faysal Kafeel Finance
Faysal Kafeel Finance is a product offering and would cater to 
customers who desire to obtain non-funded financing facility (i.e. LC 
& LG) without having to liquidate their long term savings. Customers 
will typically be allowed to avail the facility against lien over LCY/FCY 
current and saving accounts, term deposit or eligible Islamic 
government securities (subject to compliance with SBP restrictions 
and Shariah Board guidelines, conveyed from time to time) or any 
other permissible security under Credit Financing Policy.

Letter of Guarantee 
Bank Guarantee is an irrevocable undertaking of a bank (guarantor) 
to effect payment against presentation of written statement of the 
guarantee holder (beneficiary) if a contractually agreed obligation 
has not been fulfilled by the customer (applicant). Broadly classified 
as:
Bank Guarantee broadly classified in to following:

1. Performance Bank   2. Bid Bond
3. Advance Payment Guarantee 

Letter of Credit 
A Letter of Credit is a document issued by the Bank on behalf of a 
customer, authorizing a beneficiary to draw a draft (or sometimes 
without requirement of a draft), which will be honored on 
presentation by the Bank if drawn in accordance with terms and 
conditions specified in the letter of credit. It is a written undertaking 
by the issuing bank given to the seller (beneficiary) at the request 
and on the instructions of the buyer (applicant) to pay at sight or at 
a determinable future date a stated sum of money against the 
required documents. 

Broadly, L/Cs may be classified as under:

a. Sight - Letters of Credit (L/C - Sight)
b. Usance Letters of Credit (L/C - Usance)

In case of L/C - Sight, the underlying draft is drawn at sight and the 
relevant documents are held by the Bank as security, until the same 
are retired by the applicant.

In case of L/C - Usance, the underlying draft is for a tenor stipulated 
in the L/C payable by the customer on the due date. The imported 
goods are released to the applicant upon his acceptance to make 
the payment at maturity.

Wealth Management 
Faysal Bank offers you an extensive menu of Wealth Management 
solutions tailored to suit your needs. With one of the most robust 
propositions in the industry, we are ideally positioned to meet all 
your financial needs based on your individual risk appetite and 
expectations. 

BancaTakaful Solutions
During the course of your financial life, you face an inherent 
uncertainty and risk associated with your health and well-being. In 

order to ensure your continued peace of mind we offer you a wide 
array of Shariah compliant saving and protection products to help 
achieve your financial goals in life. 

• Saving and Protection Plans 
 Our Saving and Protection plans have been developed under 

distribution agreements with some of the leading life Takaful 
providers in Pakistan. Our suite of BancaTakaful solutions is 
tailored to allow you to save on a regular basis and plan 
towards achieving your life’s goals. These plans provide you a 
high level of Life Takaful coverage in order to safeguard the 
future of your loved ones while at the same time directing your 
savings towards professionally managed funds which offer you 
positive returns against your investments. All products have 
the flexibility to be customized to cater your specific needs. 
Whatever your requirements, we have the right solution for you!

• Health Takaful 
 Our health is our greatest asset and with the increasing cost of 

health care, it is essential to plan ahead to ensure the best 
possible health care for ourselves and our loved ones. Faysal 
Bank offers you a diverse selection of Health Takaful solutions 
developed in association with the leading Health Takaful 
companies in Pakistan. Our products are designed to provide 
you comprehensive health coverage at leading network 
hospitals across the country to give you the peace of mind that 
you truly deserve!

• Protection Plans
 In order to provide financial security and a stress free lifestyle 

to our customers, Faysal Bank has introduced, pure Takaful 
protection based plans in conjunction with selected insurance 
partners.  By simply paying a very nominal amount, you can 
now avail a significant insurance coverage on an annual basis 
to safeguard the needs of your loved ones. These insurance 
policies provide you a range of covers including Life coverage 
and multiple additional General Takaful covers such as home 
content, wallet and cash withdrawal etc. 

Mutual Fund solutions
 In order to support you towards better managing your financial 
portfolio and to further grow your wealth, we offer you a full menu of 
Shariah compliant mutual funds through our distribution partner 
Faysal Funds (a subsidiary of Faysal Bank Ltd.). Based on your 
individual risk appetite and investment goals, you can select the 
right investment solution to enter your market of choice and make 
healthy returns! In addition to investment benefits, these mutual 
fund placements also entitle you to tax benefits in line with prevalent 
tax laws. With multiple open-ended and closed ended funds with 
varying investment strategies, you can easily find one best suited to 
your financial needs!



Sindh

Balochistan

Punjab

AJK

Gilgit
Baltistan

KPK

Islamabad

396

28

11

179

25

54

07

Our Network

700
Total

Branches

630+
Total
ATMs

270+
Cities Across

Pakistan

Find a Faysal Bank 
branch or ATM 
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Competitive Landscape

Competitive Landscape & 
Market Positioning

Threat of new entrants and 
substitute products or services

Bargaining power of 
customers

Bargaining power of 
suppliers

Intensity of 
competitive rivalry

Availability of 
Substitutes

The large amounts of capital required to setup a bank along 
with the length of time consumed to establish a significant 
brand loyalty and the need to adhere to strict regulatory 

stipulations serve as strong entry barrier for new entrants.

However, the domestic landscape has been evolving to 
include Fintech participants that are focusing on 

transactional services and innovative digital solutions for 
revolutionizing the customer banking experience.

Despite the imminent threat of new entrants and emerging 
Fintech disruptions, FBL is countering these threats by engaging 
in the following activities: improving customer-brand relationship 
that goes beyond the minimum transactional services to retain 
customer loyalty; investing substantially in digital platforms for 

improving customer convenience; launching new products and 
services that cater to a diversified customer base; and adhering 
with all regulatory guidelines with a view to ensure the highest 

levels of compliance.

FBL’s suppliers primarily comprise of its deposit-holders who 
are the Bank’s key resource for capital and its employees, 

i.e., human capital.
In an industry scenario with low differentiation, it is easy for 
the primary deposit-holder group to switch to other banks, 

tempted by higher rates and better service standards. 
Further, share of deposits is highly concentrated, which 

gives them excess bargaining power.

With a view to fund gaps in the Bank’s borrowings, The Bank 
mobilizes debt from other financial institutions, with rates 

being largely market-driven. Hence, their bargaining power is 
often considered to be medium

to high. When it comes to the bargaining power of suppliers 
of labor, individual employees baring major executives have 

little bargaining power.

FBL has embraced following strategies in order to derive  an 
edge over its supplier relationships:

providing a high degree safety to its capital providers including 
investors, deposit-holders and other banking partners; a point 
further re-enforced by Bank’s high credit ratings of AA/A1+ for 

long term and short term respectively;

creating mutually-beneficial solutions across the entire 
engagement spectrum; and sustaining employee retention focus 

by offering a challenging, learning, and conductive work 
environment which is duly complemented by career progression 

opportunities and market competitive salary and benefit 
packages.

The large amounts of capital required to setup a bank along 
with the length of time consumed to establish a significant 
brand loyalty and the need to adhere to strict regulatory 

stipulations serve as strong entry barrier for new entrants.

Despite the imminent threat of new entrants and emerging 
Fintech disruptions, FBL is countering these threats by engaging 
in the following activities: improving customer-brand relationship 
that goes beyond the minimum transactional services to retain 

01

FBL’s suppliers primarily comprise of its deposit-holders who 
are the Bank’s key resource for capital and its employees, 

In an industry scenario with low differentiation, it is easy for 

FBL has embraced following strategies in order to derive  an 
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Some of the largest threats of substitution are not from rival 
banks but from non-financial competitors.

The industry does not suffer any real threat of substitutes as 
far as deposits or withdrawals; however, insurances, mutual 

funds, and fixed income securities are some of the many 
banking services that are also offered by non-banking 

companies.

FBL strives to strengthen its suite of products and services. With 
a renewed focus on bancassurance, investment management 

and mutual funds. 

Faysal Asset Management Limited, a subsidiary of FBL, has 
acquired Private Fund Management and REIT Management 
licenses during the year, broadening its realm of business.

Some of the largest threats of substitution are not from rival 
banks but from non-financial competitors.

The industry does not suffer any real threat of substitutes as 

FBL strives to strengthen its suite of products and services. With 
a renewed focus on bancassurance, investment management 
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It is reasonably easy for retail customers to switch to other 
banks fully, or even avail part of their service requirements 
alternatively due to the low switching costs involved, hence 
shrinking the size of banking engagement. However, their 

bargaining power stays limited due to the minimal impact on 
the Bank’s bottom line.

The bargaining power of larger groups, corporate clients and 
high net worth individuals is comparatively greater since the 
rising competition has increased customers price sensitivity 

and the loss of sizable accounts and sources of revenue 
from them can substantially impact bank's profitability.

FBL addresses the issue of customer bargaining power 
primarily by focusing on clearly directed customer retention 
and acquisition strategies; customer service standards are 

being continuously augmented, services are being tailored to 
suit individual needs, innovative solutions are being devised to 
make customer experiences more enjoyable, convenient, and 
hassle-free and market competitive rates are being offered to 

effectively increase switching costs for customers.

It is reasonably easy for retail customers to switch to other 
banks fully, or even avail part of their service requirements 
alternatively due to the low switching costs involved, hence 
shrinking the size of banking engagement. However, their 

FBL addresses the issue of customer bargaining power 
primarily by focusing on clearly directed customer retention 
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Intensity of competition within the domestic banking sector 
has grown over the years. Banks have focused on developing 

a wide range of asset and liability product offerings at 
competitive rates to reinforce their customer acquisition 

strategies and attract existing market share.

The relatively low switching cost from one bank to another 
has further intensified the importance of competition within 
the industry, especially in the retail and commercial banking 

spheres.

FBL has initiated following measures with a view to 
consolidating and further improving its market share:

by distinguishing itself in the marketplace primarily based on 
its history, experience, and brand image; and

staying on the cutting edge of offering customer convenience 
and low-cost banking solutions.

from them can substantially impact bank's profitability.

Intensity of competition within the domestic banking sector 
has grown over the years. Banks have focused on developing 

a wide range of asset and liability product offerings at 
competitive rates to reinforce their customer acquisition 

FBL has initiated following measures with a view to 
consolidating and further improving its market share:
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Strengths
• Teams of highly qualified professionals
• Esteemed Scholars in Shariah Board to improvise Islamic 

Banking Business
• Launch and successful growth of Islamic Noor card for 

maximum customer facilitation
• FBL has improvised its digital banking services through launch 

of WhatsApp banking with the objective of increasing 
customer convenience. 

• Diversified business segments
• Strong compliance culture across all operational areas
• First ever bank, globally, to convert its whole portfolio to Islamic

Weaknesses
• Increased market share in deposits must be strengthened
• Lower International Presence / Global Footprint Compared to 

Peer Banks
• Not being able to facilitate the certain category of physically 

challenged customers at some  branches

Opportunities
• Scope in digital financial inclusion
• Standardized Product Lines Throughout the Banking Sector
• Wider Market Potential for Services Offered Through Digital 

Products and Channels
• Increasing the number of advisory and other services available 

to clients and investors.
• The appreciation and recognition made by the regulators 

towards FBL on achieving a milestone of Islamic conversion.

Threats
• High inflation-Low purchasing power of customers
• Rising online frauds
• Data security risks
• The current economic conditions has caused the staff to 

relocate towards a stable economy for a better living standard, 
this brain drain has caused high staff turnover in the entire 
banking industry.

• Emergence of disruptive FinTech
• The undergoing economic crisis has not only distracted 

foreign investor but had also closed several startups.
• The customer information is highly sensitive, therefore there is 

always a risk that any breach could result in significant action 
from regulators including penalties. 

SWOT



Fulfill your dreams with
Faysal Islami Car Ijrah.



Value Chain & Business Model

Institutional
Capital

01

Long term rating AA
Short term rating A1+
Awards: Best Islamic
Retail Bank 2022

Social &
Relationship Capital

07

Number of customers: 1 Mln+
DigiBank users: 450K+
Followers on Social Media: 600K+ Financial

Capital

02

Total Equity  PKR 70 Bln 
Deposits  PKR 782 Bln
Strong CET1 Capital Ratio: 
15.47%; well above Minimum 
Regulatory Requirements.

Intellectual
Capital

03

Risk Management Framework
Unique product portfolio

Human
Capital

04

Over  8,011 dedicated 
staff members
Over 1,520 females

Manufactured
Capital

05

Number of Branches: 700
Number of ATMs: 630+
Cards issued: 1,000K+

Natural
Capital 
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Striving for paperless 
operations and forwarding 
Green Banking practices.
Environmental risk 
management and 
environmental 
consciousness

Input



Provide innovative digital 
and technological banking 
capabilities and services 
along with outstanding 
service quality.service quality.

Build & maintain 
strong relationships 
with customers and 
other stakeholders.

Develop & deliver
premium Shariah
Compliant banking
services.

Improve collaboration
with community at large to 
ingrain a sense of social 
responsibility.

Allocate capital to run our 
operations and invest in
areas which offer best 
prospects for growth and 
long-term sustainable returns.long-term sustainable returns.

Reengineer processes, 
products & portfolios to 
continue delivering in the 
dynamic banking industry.

Work along side the 
Regulators to strengthen 
the industry landscape.

Value Creation



Output

Investors
•  Delivered strong and 

healthy 19.01% return 
on equity. 

•  70% payout ratio

Customers
•  The only Bank offering Islamic credit card.
•  Offered a varied range of products to 

meet each customer's demand.

Employees
•  Paid PKR 10 Bln as salaries and wages

•  Organised 500+ Trainings

•  A thriving culture for nourishing valuable 
human capital 
Our work for creating value for 
employees at page

Community
•  Spent PKR 88 Mln on CSR to uplift the 

lives of community and contributing to 
basic public good. 
Our work in communities at page xx

Environment
•  Protecting the environment through 

reduced impacts 
Our work as socially responsible 
company at page ____

01

02

03

04
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History of Major Events

1987
•   Faysal Islamic Bank of 

Bahrain started operation in 
Pakistan with three branches

2001
•   Merger of Al-Faysal 

Investment Bank Limited 
with Faysal Bank Limited

2005
•   Best Architectural 

Design Award from 
Institute of Architects 
Pakistan

•   Second place in the Best 
Corporate Report

2007
•   Certificate of Excellence 

in Commercial Banking 
Category

•   Third place in the Best 
Corporate Report

2006
•   Best Corporate 

Report Award

2008
•   Best Corporate 

Report Award

2003
•   Incorporation of

Faysal Funds
 

•   First ever scheduled bank 
to have received the Top 
Companies Award 

•   Third place in the Best 
Corporate Report

1994
•   Incorporation of Faysal 

Bank Limited in Pakistan



•   Best Corporate 
Report Award

2010
•   Amalgamation of Royal Bank of 

Scotland Limited (RBS Pakistan)
with and into Faysal Bank Limited

 
•   Branch network reached 226, 

making FBL one of the top ten 
banks in Pakistan.

•   Cash Management
(CM) developed a new web-based 
payment solution enabling 
straight- through processing for 
corporate clients.

•   Priority banking services were 
introduced under the name of 
Solitaire
Wealth Management

 
•   The bank’s annual report for

2010 was awarded 4th position in
the Best Corporate Reports Award
in the financial sector category

2015
•   Expanded Bank’s 

premium product suite 
with the launch of 
“World Credit Card”
and enhancing our 
existing value 
proposition with the 
launch of Lifestyles 
program.

2017
•   The successful completion of

30 years of presence in Pakistan.

•   The addition of 50 Islamic Banking 
branches during 2017 increased the 
Islamic branch network to 197 branches, 
making it the largest network of 
dedicated Islamic Branches amongst 
all conventional banks in the country

•   Developed a comprehensive 
environmental policy. Additionally,
FBL has taken initiatives to reduce
its energy consumption and carbon 
emission footprint and save precious 
energy resources.

•   The Board of Directors approved an 
investment of Rs. 225 million in Faysal 
Asset Management Limited (FAML) to 
increase shareholding from 30% to 
80% through acquisition of 50% 
shareholding of FAML from Islamic 
Investment Company of the Gulf 
(Bahamas) Limited.

2012
•   During 2012 FBL became the first financial 

institution to register under the Debt Securities 
Trustee Regulations 2012. By adapting under 
the regulations FBL equipped itself to handle 
the fiduciary role in an efficient and watchful 
manner, safeguarding the interest of the 
Bank in particular and investors in debt 
instruments in general.

•   Faysal Bank partnered with China UnionPay to 
launch the first UnionPay Debit card in Pakistan.

•   FBL introduced the Mobile Banking service

•   Launched the Solitaire Platinum Debit Card.

•   Faysal Bank announced its corporate brand 
promise and official tagline Bank on 
Ambition through a 360-degree 
communication campaign.

2011
•   Barkat Islamic Banking 

delivered
on its aggressive growth 
strategy by increasing its 
footprint across Pakistan from 
13 branches in 8 cities to 45 
branches in 20 cities

•   Cash Management developed 
a web-based Remittance 
processing and payment 
system for Home Remittance 
transactions.

•   The CEO club was launched in 
June 2011. This is a program 
designed to recognize top 
performers from across the 
bank with incentive for 
sustainable top performance.

2013
•   Introduced Mobile 

Banking service Mobit

•   Formally entered the 
social media age with 
the launch of FBL’s 
Facebook page 

•   L&D launched first 
annual learning 
calendar

2016
•   presence in more 

than 100 cities

•   Over 100 Islamic 
branches

•   Deposits have 
crossed PKR 340 
billion having 
Current Account 
component of over 
PKR 110 billion.



2019
•   Completed the biggest ever branch 

expansion in our history by opening
100 new Islamic branches

•   Best Emerging Islamic Bank 2019
awarded by CEO Summit Asia

•   Banks footprint reached to 200 cities 
across Pakistan crossed 500 
branches mark

•   Launched an employee program 
under the umbrella “we care”

•   Won the ‘Most improved score 
award” at the 11th Best Place to 
Work Awards

•   Rebranded and launched a new 
Islamic brand

•   Developed Green Banking Policy

2021
•   The Asset Triple A Islamic Finance Awards 

2021 – Renewable Energy Deal of the 
Year –Lakeside Energy Limited;

•   The Asset Triple A Islamic Finance Awards 
2021 – Best Green Financing – Amreli 
Steels Limited;

•   The Asset Triple A Islamic Finance Awards 
2021 – Best Restructuring – Fauji Foods 
Limited;

•   ABF Corporate & Investment Banking 
Awards 2021- Innovative Deal of the Year 
Pakistan – Fauji Foods Limited

•   Best Islamic Bank for Transformation & 
Innovation 2021 awarded by Global 
Islamic Finance Awards

•   Best Bank of the year 2021 by CFA 
Society Pakistan

2018
•   Acquisition of 

69.99% shareholding 
of Faysal Asset 
Management Limited 
(FAML), taking the 
total interest of FBL 
to 99.99%

2022
•   Conversion to

a full-fledged Islamic Bank

•   1 trillion mark in total assets.

•   Best Islamic Retail Bank in 
Pakistan awarded by 
Cambridge IFA

•   Received 7 Global Diversity, 
Equity & Inclusion Awards

•   700 Branches Network

2020
•   The Bank’s endeavor to be the

leading Islamic bank in Pakistan
was recognized by Global Islamic 
Finance Awards with Best Emerging 
Islamic Bank 2020 and Pakistan 
Banking Awards with the Best 
Emerging Bank 2020

•   A mobile App and a new internet
banking platform under the brand
name ‘Digibank’ launched

•   Received 5 Global Diversity,
Equity & Inclusion Awards

•   Best Emerging Islamic Bank
2020 awarded by Global Islamic 
Finance Awards

•   Merit Award in the Best Corporate 
Report 2020 awarded by Institute
of Chartered Accountants of
Pakistan (ICAP) and Institute of
Cost & Management Accountant
of Pakistan (ICMAP)



Major events during the year

December 6, 2022
CFA Society has declared Faysal Bank Limited (FBL) as the best bank of the year 2021

December 14, 2022
Faysal Bank declared Best Islamic Retail Bank in Pakistan 2022



December 30, 2022
Faysal Bank branches now 100% Islamic; awarded Islamic Banking license

Significant changes from prior years
There have been no significant changes from prior years.



Governance





Directors’ Profile

Key Positions Held:

• Chairman of Shell Companies in Pakistan and Managing Director of 
Shell Pakistan Limited

• Founding Member of PAPCO (Pak Arab Pipeline Company Limited)

• Director General of Civil Aviation Authority of Pakistan

• Chairman of Oil and Gas Development Company Limited

• Chairman of LEADS Pakistan

• Founding Member of Pakistan Human Development Fund

• Member of the Economic Advisory Council, Ministry of Finance, 
Government of Pakistan

• Member of National Commission of Government Reforms

• Director on the Boards of PCB, PIA and Pakistan Stone 
Development Company

• Resource Development Committee of Aga Khan University Hospital

He is serving on the Boards of Directors of:

• Faysal Bank Limited

• Society for Sustainable Development

At present he is a Member of the Economic Advisory Council, Ministry of 
Finance, Government of Pakistan.      

Mr. Farooq Rahmatullah Khan
Chairman

Mr. Farooq Rahmatullah is a Law graduate. He joined Burma Shell Oil & 
Distribution Company in 1968 and worked in different roles in 
Chemicals, Human Resources, Marketing, Supply, Distribution, Retail, 
etc. He was transferred to Shell International London in 1994 as a 
Manager in the Business Strategy Division and was involved in various 
portfolios covering over 140 countries. On his return in 1998, he was 
appointed as Head of Operations of Shell Pakistan and was looking after 
Middle East and South Asia (MESA). In 2001, he was appointed as 
Chairman of Shell Companies in Pakistan and Managing Director of 
Shell Pakistan Limited.

He is currently leading an Expert Energy group which has developed a 
25-year Integrated Energy Plan (first time ever in the history of energy 
planning) for the country. This plan has been in principle accepted by the 
Government, Pakistan Business Council, international agencies and 
some other stakeholders.



Mr. Ahmed Abdulrahim Mohamed Abdulla Bucheery
Vice Chairman

Mr. Ahmed Abdulrahim Bucheery holds an MBA from the University of 
Glamorgan, Wales (UK), and is a Fellow Member of the Institute of 
Financial Accountants, London (UK) and the Institute of Public Accountants, 
Australia. He also holds an Executive Management Diploma from the 
University of Bahrain and an Advance Banking Diploma from the Bahrain 
Institute of Banking and Finance. He is also a certified Director from the 
Pakistan Institute of Corporate Governance.

Till 30 September 2022, Ahmed Bucheery was the Chief Executive 
Officer of Ithmaar Group, including Ithmaar Bank, and retired on 1 
October 2022. He started his career in the Accounting Department with 
Aluminum Bahrain followed by Chase Manhattan Bank (currently J.P. 
Morgan) as Head of Financial Control. He then joined the National Bank 
of Bahrain where he served for 28 years in various executive levels and 
in different capacities, including Manager of Foreign Exchange and Funding, 
Chief Internal Auditor and Assistant General Manager of Corporate 
Services Group.

Ahmed Bucheery held simultaneously dual roles of Deputy Chief 
Executive Officer at Shamil Bank and Chief Operating Officer at Ithmaar 
Bank for approximately four years. In 2013 he was appointed as CEO, 
Ithmaar Bank. Currently, Ahmed Bucheery serves as Vice Chairman of 
Faysal Bank Limited (Pakistan) and Vice Chairman of Naseej (Bahrain),.

Mr. Yousaf Hussain
President & CEO

Mr. Yousaf Hussain, President & CEO Faysal Bank since 2017, has around 
30 years of rich professional experience. He has been associated with 
Faysal Bank since August 2008 and previously held senior management 
positions within Corporate & Investment Banking, Special Assets 
Management and Risk Management Groups.

His earlier assignments have primarily been with ABN AMRO Bank, 
where he held multiple senior managerial positions, mainly within 
Corporate Banking. 

Under his leadership, Faysal Bank has been able to fully transform from 
a conventional interest-based bank to a full-fledged Islamic bank. The 
transformation has been independently validated by the International 
Islamic Rating Agency as the World’s largest Islamic Banking 
transformation to date. 

Additionally, over the past five years, the Bank successfully implemented 
a customer-focused growth plan which was based on significant 
expansion of its branch network, introduction of a diverse range of 
Islamic banking products, and launch of user-friendly digital channels 
utilizing the latest technology platforms. As a result of its conversion and 
ongoing growth, Faysal Bank is now positioned as a leading Islamic bank 
in Pakistan, with a widespread network of 700 branches spread across 
270 cities.

Yousaf is an Electrical engineer with an MBA from LUMS. He is a 
member of the Executive Committee of Pakistan Banking Association, a 
Council Member of the Institute of Bankers-Pakistan, Director at 
Pakistan Business Council and Pakistan Institute of Corporate 
Governance. He is also a member of the Management Committee of 
IBA- CEIF (Centre for Excellence in Islamic Finance).



Mian Muhammad Younis
Director

Mian Mohammad Younis possesses over 38 years of experience in 
Public Finance, Banking and Financial Sector reforms with 
extensive knowledge of Corporate Sector Governance, Rules, 
Regulations and Audit Procedures. During his career, he was Head, 
Inter-Governmental Finance Wing (IGF), Regulation Wing (RW), and 
Human Resource Wing (HRW) of Finance Division as Additional 
Finance Secretary (AFS). He was Secretary to National Finance 
Commission (NFC) from 2003 to 2010 and was the first Chief 
Operating Officer (COO) of Khushal Pakistan Fund Limited (KPF) 
under Finance Division.

Mian Younis established new ventures in the financial & Public 
Sector Entities (PSEs), through mergers along with a team of 
experts. He contributed towards policy formulation as a member of 
boards of various Corporate Sector entities and banks. He carried 
out the financial restructuring of several Non-Banking Financial 
Institutions (NBFI) as a member of Financial Sector Reforms Committee. 
Affected recovery of loans extended to Provincial Governments and 
other Public Sector entities by the Federal Government and also 
assisted State Bank of Pakistan (SBP) in managing the overdraft 
position of provinces, AJK, and various Public Sector Corporations 
from 2003 to 2011. He supervised not only the Expenditure Budget 
of the Federal Government but also implemented Public Sector 
Development Programs of Finance Division from 2001 to 2011.

He was on the Board of Directors of Meezan Bank Limited and also 
its Chairman Board Audit Committee & member Risk Management 
Committee, for about three years. He completed the process of 
liquidation of Federal Bank for Cooperative (FBC) and Agriculture 
Marketing and Storage Limited (AMSL) as liquidator.

Mian Younis served in the Public Sector for a long time, while 
holding positions in different Government, Semi Government and 
Autonomous Bodies i.e. FBR, Economic Affair Division (EAD), M/O 
F&A, BOI, Pakistan Software Export Board (PSEB) and Finance 
Division. He gained vast experience in HR management through 
formulation of HR Policies, Rules, Regulations Procedures and their 
implementation, while Heading Regulation Wing of Finance 
Division, mandated for fixation of remuneration, perks and 
privileges of Parliamentarians, Judiciary, Public Sector Entities and 
their HR Policies, Rules and Regulations. He established various 
Funds including “Relief Funds” and was instrumental in framing 
their accounting procedures, Financial / Investment Rules in 
consultation with Controller General Accounts (CGA) and Auditor 
General of Pakistan’s Office.

At present, he is on the Board of Directors of Faysal Bank Limited 
since April 2014, Chairman Board Audit and Corporate 
Governance Committee and member Remuneration and HR 
Committee. He was also given the membership in Board Risk 
Management Committee by the BOD in Feb, 2021. He holds a 
Master’s Degree in Economics and is also qualified in Project 
Appraisal & Risk Management (Duke, USA), Assessing Financial 
System Stability (IMF Institute, Singapore), Promotion of Direct 
Foreign Investment (Osaka, Japan), Promotion of Agro Based 
Industry (Manila Philippines), and Islamic Banking (Kuala Lumpur, 
Malaysia). He is a certified expert in Corporate Governance & 
Leadership Skills from Pakistan Institute of Corporate Governance 
(PICG) and has attended a number of workshops and seminars on 
Anti-Money Laundering & Corporate Governance.



Mr. Imtiaz Ahmad Pervez
Director

Mr. Imtiaz Ahmad Pervez has over 35 years' work experience in the 
field of banking in the United Kingdom, Bahrain and Pakistan.  His 
last position was that of the Chief Operating Officer of the Faysal 
Islamic Bank of Bahrain BSC., till 1994.  He was also the first CEO of 
the former Faysal Investment Bank Limited, Pakistan (later merged 
with Faysal Bank Limited, Pakistan).  Additionally, he has served on 
the boards of banks including the Ithmaar Bank BSC, Bahrain, 
AlBaraka Bank Pakistan Limited, Faysal Islamic Bank of Bahrain 
BSC, Faysal Investment Bank of Bahrain EC and the Faysal 
Investment Bank Limited, Pakistan.   He holds B.A. degree from the 
University of the Punjab and fellowship of the Institute of Islamic 
Banking and Insurance, London, U.K.  

Mr. Ali Munir
Director

Mr. Ali Munir has a BA degree from Government College Lahore 
and an LLB Degree From The University of Punjab, Lahore. He has 
over thirty years’ experience as a Chartered Accountant. He is a 
member of the Institute of Chartered Accountants in England and 
Wales and the Institute of Chartered Accountants of Pakistan. He 
was also a member of Investment Management Regulatory 
Organisation and the Securities Association (now known as the 
SFA) in England. He joined MCB Bank Ltd. in 1999 and has 
previously held senior positions at Citibank, Saudi American Bank 
and Habib Bank. In 2005, he was awarded the M.A Mozaffar 
Memorial Gold Medal from the SBP and Institute of Bankers in 
relation to his services to banking reforms in Pakistan and 
Agriculture Finance. He was previously the Chairman of the SBP 
Committee for Agricultural Finance and also the Chairman of the 
SBP Committee for Islamic Banking.



Mr. Juma Hasan Ali Abul
Director

Mr. Juma Hasan Ali Abul is a fellow member of the Association of 
Chartered Certified Accountants, England, certified Director from the 
Pakistan Institute of Corporate Governance and holds a Bachelors 
Degree in Accounting, from Cairo (1980).

Key Positions Held:

• Fellow member of the Chartered Association of Certified 
Accountants, England

• Certified Director from the Pakistan Institute of Corporate 
Governance

• Bachelor Degree in Accounting, Cairo (1980).

• Executive General Manager, Ithmaar Bank BSC, Bahrain 
(2010-2013).

• General Manager MFAI (Jersey) (2000 – 2010), then (2013 – 
Present), wholly owned subsidiary of the DMI Group.

• Executive Senior Manager, Shamil Bank of Bahrain BSC (formerly, 
Faysal Islamic Bank of Bahrain) 1988-2000.

• Board Memberships: Faysal Bank, Pakistan; CITIC International 
Asset Management, Hong Kong; Chairman of Egyptian 
Investments Co, Egypt; Gulf Investors Asset Management Co., 
Saudi Arabia (until 2021); United Bank of Albania (until 2011); in 
addition to entities ranging from trading, industrial, real estate 
development in Bahrain, Cayman, and Egypt.

• Worked with Touché Ross, London (now Deloitte), and Peat 
Marwick Mitchell Bahrain (now KPMG) –Chartered Accountants

• Lead restructuring of Group institutions as well as major Mergers 
& Acquisitions

Mr. Abdulelah Ebrahim Mohamed AlQasimi
Director

Mr. Abdulelah AlQasimi has more than 38 years of diversified 
management experience. His previous positions include Chief 
Executive of the Labor Fund (Tamkeen), from which he resigned in 
May 2010, Deputy Chief Executive Officer of Labor Fund Project at 
the Bahrain Economic Development Board, Assistant 
Undersecretary for Training at the Bahrain Ministry of Labor and 
Social Affairs, Director of Engineering and Maintenance at the 
Bahrain Ministry of Health. He has also served as the Chairman of 
the Bahrain Qualifications Framework Steering Committee and the 
Steering Committee of Career Expo and was a Board member of 
the Bahrain Society of Engineers and the Bahrain Consumer 
Protection Society.

He is currently a Chairman of Ithmaar Dilmunia General Partner Co. 
and Member of the Board of Naseej BSC, Faysal Bank Limited 
(Pakistan) and a member of the Board of Trustees of Arabian Pearl 
Gulf School.

Abdulelah AlQasimi holds a BSc in Civil Engineering from Queen 
Mary College University of London, UK, and MSc in Health Facility 
Planning from the University of North London, UK, and a Diploma in 
Health Care Management from the Royal College of Surgeons in 
Ireland, Bahrain. He is also a certified Director from the Pakistan 
Institute of Corporate Governance.



Mr. Abdulla Abdulaziz Ali Taleb
Director

Mr. Abdulla Abdulaziz Ali Taleb has more than 21 years of experience 
in banking and currently he is the Chief Executive Officer of Ithmaar 
Holding B.S.C., Ithmaar Bank B.S.C. (c) & IB Capital B.S.C. (c), 
Bahrain. Besides that, he has a strong work experience in a number 
of banking functions; including Islamic financial services, corporate 
banking, capital markets and credits. Prior to joining Ithmaar Bank, he 
held senior positions in various banks and financial institutions 
including BMI Bank, First Investment Bank, Shamil Bank and Khaleej 
Finance & Investments.

Abdulla Taleb is a certified Arbitrator by G.C.C. Commercial Arbitration 
Centre specialized in Banking & Finance and has a Master’s in 
Business Administration from DePaul University, a Bachelor’s Degree in 
Banking & Finance from Kingdom University and Associate Diploma in 
Economics Banking and Finance from University of Bahrain. He also 
holds an Advanced Diploma in Islamic Banking from Bahrain Institute of 
Banking and Finance. In addition Abdulla is a certified Director from the 
Pakistan Institute of Corporate Governance.

Ms. Fatima Asad Khan
Director

Fatima Asad-Said is the CEO of Abacus Consulting Technology, a 
leading international professional services firm committed to 
transforming clients by delivering world class technology, consulting, 
and outsourcing solutions through high performing people and global 
strategic partnerships. Over 24 years, Fatima’s professional 
experience embodies thought leadership, value creation, and 
delivering transformative solutions in Corporate Governance, Digital 
Transformation, Enterprise Technology Solutions, Strategic Change, 
Human Capital Management across multiple sectors and industries.  
Through partnering with leading solution providers such as SAP, Google 
Cloud, Huawei, UiPath, Mercer, and other providers, she leads Abacus 
towards sustaining the transformation partner of choice position.
 
A MBA graduate from LUMS, she started her career with Coopers & 
Lybrand International and then PricewaterhouseCoopers. Her 
leadership journey includes serving on various Boards as an 
independent director such as Lahore University of Management 
Sciences (LUMS), Faysal Bank, Kashf Foundation, Bata Pakistan and 
Kaarvan Crafts Foundation. She also holds a Corporate Director 
Certification from Harvard Business School and PICG, and a member 
of Diversity and Inclusion Hub Leadership Council, Women 
Executives on Boards and YPO Global forums.



Mr. Mohsin Tariq
Director

Mr. Mohsin Tariq has more than 12 years of diversified professional 
experience in the Petro-Chemicals and Chemical Industries. He 
provided very ardent leadership in the capacity of Executive Director 
of Nimir Chemicals Pakistan Limited whose financial statements 
posted unprecedented numbers under his governance.

Mr. Mohsin Tariq graduated with his B.Sc. degree in Business 
Management from Brunel University, West London and M.Sc. degree 
in International Management from University of London School of 
Oriental and African Studies (SOAS). 

He has been elected as an Independent Director on the Board of 
Faysal Bank Limited in May 2020. At Faysal Bank Limited, presently 
Mr. Mohsin Tariq is a member of Board’s strategy & IT Committee.
 
He has been on the board (2015 - 2018) of another chemical 
company namely M/s NIMIR INDUSTRIAL CHEMICALS LTD and is 
also present on the board of Nimir Trading (Pvt) Ltd.

He is inherited to keep himself abreast with the recklessly changing 
business, financial and economic challenges and way forwards by 
recurrently attending the national and international conferences, 
courses, seminars, public and private meetings. He has also 
attended Directors' Training Program at LUMS.  

He is also an enthusiastic member of civil society and is also 
associated with various reputed charitable organizations.



Mr. Yousaf Hussain
President & CEO

Mr. Yousaf Hussain has around 29 years of professional experience, 
primarily at ABN AMRO Bank where he held multiple senior 
managerial positions including those within the Corporate / Credit 
and Transaction Banking functions. He has been with Faysal Bank 
since August 2008, with a significant contribution to the
franchise in his previous positions as Chief Risk Officer, Regional 
Corporate Banking Head-North and Head of Special Assets 
Management Group. His experience also includes a senior role with 
Samba Bank and earlier assignments with Mashreq Bank and 
Mobilink / Motorola. Mr. Yousaf has a Bachelor of Science degree in 
Electrical Engineering and has done his MBA from Lahore University 
of Management Sciences.

Senior Management Profiles

Mr. Raheel Ijaz
Chief Operating Officert

Mr. Raheel Ijaz has over four decades of work experience. Before 
assuming this position, he accumulated a rich banking experience in 
institutions like MCB Bank Limited as Group Head Compliance and 
Controls, Country Head Sri Lanka, Head Corporate North & Public 
Sector; United Bank Limited as Regional Chief Executive North and 
also held key positions in Faysal Bank, Prime Commercial Bank and 
Emirates Bank International. His last role with Faysal Bank Limited 
was as Head Compliance. Mr. Raheel holds an MBA degree from 
Quaid-e-Azam International University.



Mr. Salman Ahmed Usmani
Head, Treasury & ECM

Mr. Salman Usmani has a rich experience of over three decades in the 
local as well as multinational banking sector. His broad expertise 
covers Treasury and Risk Management, Asset and Liability Management, 
Strategic Planning, Corporate Restructuring, Strategic Negotiations, 
Acquisitions and Strategic Alliances and International Operations. His 
vast skill set has been instrumental in the design and implementation 
of the in-house developed Treasury System, which is capable of meeting 
front, middle and back-office business requirements and generates a 
host of MIS while retaining the flexibility to adapt to an evolving 
product suite. Prior to joining Faysal Bank Limited, he was associated 
with MCB Bank Limited as Global Treasurer and Head Investment 
Banking Group. His past experience has been with organizations 
such as ANZ Grindlays, American Express, Bank of America, 
Mashreq Bank, United Bank Limited & MCB Bank Limited. He is also 
serving as a director at Faysal Asset Management Limited. He holds 
an MBA Degree from Grand Valley State University, USA.

Mr. Syed Majid Ali
Chief Financial Officer

Mr. Majid Ali is a fellow member of the Institute of Chartered 
Accountants of Pakistan and has over three decades of experience in 
the field of accounts and finance disciplines of banking with exposure 
in IT and HR activities. He has been associated as CFO at Saudi Pak 
Commercial Bank Limited (now Silk Bank Limited) and Emirates Bank 
International PJSC (Pakistan operations). He has also served as 
Partner in KPMG Taseer Hadi & Co, Chartered Accountants. Mr. 
Majid has rich experience in Banking Finance amid mergers and 
acquisitions. He has also supervised Strategy, Technology and 
Administration Functions at Faysal Bank Limited.



Mr. Nasir Islam
Head, Internal Audit

Mr. Nasir Islam is a fellow member of the Institute of Chartered 
Accountants of Pakistan. He is a senior professional with more than 30 
years of Banking experience having lead Internal Audit, Compliance and 
Finance functions. He has also been leading Business Process 
Re-engineering, Change Management and Acquisition / Integration 
projects. He has been working as a Senior Executive in senior 
management committees and been instrumental in formulation and 
implementation of the risk and control environment including the 
creation of various risk & control committees allowing senior executives 
to understand and mitigate risk issues across their respective areas / 
functions. He has also been working with Board and its Committees 
in implementing good Corporate Governance practices and setting 
up corporate governance, risk management and compliance policies 
within the organization.

Mr. Jaudat Hussain
Head, Retail Banking

Mr. Jaudat Hussain brings with him over 26 years of professional 
experience in Retail, Commercial and Consumer Branch Banking. 
Prior to joining Faysal Bank Limited, he has served at key positions in 
Standard Chartered, MCB Bank Limited, United Bank Limited, NIB 
Bank and Habib Bank Limited. Prior to his current appointment as 
Head Retail Banking, he has also held the position of Head Branch 
Distribution at Faysal Bank Limited. He holds a Master of Business 
Administration degree from Indiana University of Pennsylvania, USA, 
and International Capital Markets Qualifications from Securities 
Institute London, U.K. 



Mian Salman Ali
Chief Risk Officer

Mr. Salman Ali brings with him a banking experience of over 19 years in 
large local and multinational banks. During his career, he has held 
various leadership/supervisory roles in business and control functions. 
He has a diversified experience in the field of Corporate Banking, 
Commercial / SME Banking & Credit / Risk Management and serves as 
a director at Faysal Asset Management Limited. Prior to joining Faysal 
Bank Limited, he has been associated with ABN AMRO Pakistan and 
Allied Bank Limited. Mian Salman holds a Master’s of Business 
Administration degree from Lahore School of Economics. He is also a 
certified Islamic Banking Professional from NIBAF.

Mr. Muhammad Aurangzeb Amin
Company Secretary & Head, Legal

Mr. Aurangzeb Amin brings with him over 26 years of experience in 
the Financial Sector and Legal Consultancies both in Pakistan and in 
the USA. During his career, he has worked with NIB Bank and 
Pak-Kuwait Investment Co. as Company Secretary and Head Legal. 
He has also worked with law firms locally and internationally, namely 
Orr, Dignam & Co. and Surridge & Beecheno. He has a Master of 
Laws degree from Temple University, USA.



Syed Muhammad Fraz Zaidi
Head Operations and Strategy

Mr. Fraz Zaidi brings with him over 18 years of experience in the 
financial services sector, where he has held leadership roles in 
Finance, Risk Advisory and Strategy. Prior to joining Faysal Bank 
Limited, he has been associated with organizations such as H & H 
Exchange Co. (Pvt.), A. F. Ferguson & Co. and United Bank Limited. 
His last assignment was Head Operational Risk & Basel-II Division at 
United Bank Limited. Mr. Fraz is a Chartered Accountant from the 
Institute of Chartered Accountants, Pakistan and serves as a director 
at Faysal Asset Management Limited.

Mr. Monis Mirza
Head Human Resources

Mr. Monis Mirza has over 26 years of leadership experience in Human 
Capital Management, Mergers & Acquisitions, Cultural Integration and 
Business Growth in multiple geographies. During his career, he has 
held key positions in Procter and Gamble (P&G), Standard Chartered 
Bank in Pakistan and Tenova Canada. He remained Director of Human 
Resources and a Management Committee member for SCB Pakistan 
for over a decade, and helped the bank manage organic and inorganic 
business growth, drive productivity through engagement and 
organizational design efficiencies. His last assignment was with HRS 
Global as Chief Executive Officer – Recruiting. Monis Mirza acquired his 
B.E. Electrical Engineering degree from University of Buffalo, USA and 
MBA degree in Human Resources from Institute of Business 
Administration, Karachi. He has also completed an advance diploma in 
Human Resources from McMaster University, Canada.



Mr. Bashir Ahmed Sheikh
Head Special Assets Management

Mr. Bashir Ahmed Sheikh has five decades of diversified domestic as 
well as international banking experience of Operations, Corporate 
Banking, Commercial/Retail Banking, Investment and Risk Management, 
with a proven record of superior performance throughout his career. He 
has strong skills in Syndications, Advisory Services, Acquisitions, 
Mergers, Privatizations, Agriculture Financing, Remedial Management, 
Compliance and dealing with the Regulators amid other relevant 
agencies. Before joining Faysal Bank Limited in 2018, he has been 
associated with United Bank Limited, Union National Bank, BCCI, 
Indus Bank, Askari Bank, Faysal Bank and Bank Alfalah. His last 
assignment was Group Head Special Assets Management at Bank 
Alfalah. Mr. Bashir Ahmed Sheikh holds a graduation degree from 
University of Punjab. He is also a Graduate of Executive Development 
Program, Johnson Graduate School of Management, USA.

Mr. Ali Waqar
Head Corporate & Investment Banking

Mr. Ali Waqar has over 20 years of professional experience, primarily 
in the field of Corporate & Investment Banking, and Commercial 
Banking. Throughout his professional career, he has been 
instrumental in driving the organization’s profitability through a diverse 
mix of transactions including Structured Finance, Project Finance, 
Mergers & Acquisitions and Derivatives. He has served at key positions 
in leading multinationals as well as local organizations including ABN 
AMRO Bank N.V., Barclays Bank Plc. and Faysal Bank Limited. Prior 
to his current assignment, Mr. Ali spearheaded Faysal Bank’s 
Regional Corporate Banking franchise for 9 years as the ‘Corporate 
Head-Central’ where he contributed significantly towards sustainable 
portfolio and revenue growth. Mr. Ali holds an M.Sc. degree in 
Economics and Finance from Lahore School of Economics.



Mr. Aneeq Malik
Head Consumer Finance

Mr. Aneeq Malik is a solutions-focused banker with over 21 years of 
rich experience overseeing the compliance function, branch 
operations and consumer finance. Prior to joining Faysal Bank 
Limited, he has been associated with banks like ABN AMRO and 
MCB. Mr. Aneeq is recognized for being both reactive to developments 
in the regulatory and governance environment and proactive in areas 
related to compliance education and training. Highly adept in identifying 
gaps and / or risk exposure in operations as well as developing and 
implementing strong systems of check and balances. He holds a 
graduation degree from Punjab University, Lahore. He is a certified 
expert in Corporate Governance & Leadership Skills from Pakistan 
Institute of Corporate Governance (PICG). He is also certified from 
NIBAF in Islamic Banking. He is on the Board of Directors of M/s. 
1Link (Guarantee) Ltd., as a nominee director from Faysal Bank 
Limited as well.

Mr. Abadullah
Chief Compliance Officer

Mr. Abadullah brings with him over three decades of diversified 
experience of Branch Banking, Trade, Operations and Compliance. 
Prior to joining Faysal Bank Limited, he has been associated with 
Standard Chartered, ANZ Grindlays and United Bank Limited. His last 
assignment with SCB was as Head Corporate Service Delivery. Prior 
to his current appointment as Chief Compliance Officer, he has also 
held the position of Head Operations at Faysal Bank Limited. Mr. 
Abadullah has been instrumental in implementing various projects 
and had led teams which migrated core banking systems in Faysal 
Bank. He is a certified GRC professional from GRCP International and 
diploma holder from Institute of Bankers in Pakistan. He holds a 
Master of Business Administration (Finance) degree from IBA, 
University of Punjab and is a certified director from ICMA Pakistan.



Syed Hasan Jafri
Head Information Technology

Mr. Hasan Jafri brings with him over 37 years of diversified experience 
in both financial and non-financial sectors. Mr. Hasan is an accomplished 
technology professional having experience in Networking, Software 
design, Product development, Information security, Internet and 
Telecommunication technologies. Prior to joining Faysal Bank, he has 
been associated with organizations such as Shahnawaz Limited, 
Karachi Stock Exchange, Arif Habib Corporation, Summit Bank and 
Allied Bank Limited. His last assignment was Group Head Information 
Technology at Allied Bank Limited. Mr. Hasan holds a Master of 
Information Technology degree from PIMSAT, Karachi.

Mr. Muhammad Faisal Shaikh
Head Islamic Banking

Mr. Faisal Shaikh is a graduate of Institute of Business Administration, 
Karachi with over 21 years of experience in the field of Shariah 
Structuring and Shariah Compliant Product Development. Prior to 
joining Faysal Bank Limited, he was associated with BankIslami 
Pakistan Ltd. and Meezan Bank Ltd. He has been instrumental in the 
development of various pioneering Islamic Corporate & Consumer 
Banking Products and Sukuk structures in Pakistan including Islamic 
Export Refinance Scheme of State Bank of Pakistan and Pakistan’s 
inaugural sovereign International Sukuk. He led the team which 
converted conventional assets and liabilities of KASB Bank Ltd. after 
its acquisition by BankIslami Pakistan Ltd. Prior to this, his team 
structured acquisition and conversion of Citibank’s conventional 
housing finance portfolio by BankIslami Pakistan Ltd. He was an 
active member of the team responsible for conversion and merger of 
Pakistan operations of Societe Generale into Meezan Bank Ltd. He 
has also served as a member of different advisory committees of 
State Bank of Pakistan on Islamic Banking.



Mr. Amin ur Rehman    
Chief Digital Officer

Mr. Amin has a rich experience of over 20 years in both financial and 
non-financial sectors and holds a Hons and Master’s degree from 
Institute of Business Administration. Having worked in the Banking 
industry, Public Utility and Global Payment Schemes, he has a diversified 
exposure where prior to joining Faysal Bank, he was associated with 
UBL, Visa Worldwide, K-Electric, Atlas Bank and HBL. His experience in 
the digital domain includes collaborating with Fintechs in developing 
their go-to-market strategy and has played a key role in expanding 
digital merchant acceptance while driving business sustainability. At 
Faysal Bank, he is currently spear-heading the digital transformation 
journey by focusing on increasing the Bank’s digital foot-print and 
create digital enablement for key business verticals across the Bank.



Shariah Board Profiles

Mufti Muhammad Mohib ul Haq Siddiqui
Chairman Shariah Board 

Mufti Mohib ul Haq is a prominent and a well-recognized Shariah 
scholar of international repute. His credentials include a specialized 
degree in Shahadat-ul-Aalamia (Masters in Arabic and Islamic Studies) 
and Al-Takhassus fial-Iftaa’ (Specialization in Islamic Jurisprudence 
and Fatwa) from the esteemed Jamia Darul Uloom, Karachi.

Mufti Mohib ul Haq has a diversified experience of more than 19 years 
in Islamic Finance Industry. He has been associated with Faysal 
Islamic Banking since 2011, as the Shariah Advisor, prior to his 
appointment as the Chairman Shariah Board. He is also a Shariah 
Board Member of Bank Alfalah Limited-Islamic Banking and Bank Al 
Habib Limited- Islamic Banking. 

Previously, he has served as the Shariah Advisor / Shariah Board 
Member at various Financial Institutions which include:

• Bank Al Habib Limited
• Takaful Pakistan Limited
• Royal Bank of Scotland Berhad, Malaysia
• JS Islamic Mutual Fund
• Shariah Advisor, Faysal Bank Limited- Islamic Banking

Mufti Mohib ul Haq has significant research experience related to 
Islamic Finance and other Shariah related subjects. Further, he is also 
a member of the State Bank of Pakistan’s Committee for Shariah 
review, standardization of Islamic products and processes, and 
formalization of Accounting & Auditing Organization for Islamic 
Financial Institutions (“AAOIFI”) Shariah standards for the Pakistan 
banking industry. He is also an experienced lecturer and trainer in the 
field of Islamic Finance, Fiqh and Islamic Financial Laws at various 
institutions which include:

• Jamia Darul Uloom, Karachi
• Centre for Islamic Economics (“CIE”)
• National Institute of Banking and Finance (“NIBAF”) – SBP
• Institute of Cost and Management Accountants of Pakistan (“ICMA”)
• Institution of Business Administration- Centre for Excellence in 

Islamic Finance (“CEIF”)

Mufti Muhammad Abdullah
Resident Shariah Board Member

Mufti Muhammad Abdullah is serving Faysal Bank Limited – Islamic 
Banking as Resident Shariah Board Member since 2018. Prior to his 
joining at Faysal Bank – Islamic Banking, he has worked as Resident 
Shariah Board Member and Head Shariah Compliance Department in 
Standard Chartered Bank Pakistan Limited (Saadiq Division). Further, 
Mufti Abdullah has worked as a member of the Shariah Compliance 
Department of Albaraka Bank Pakistan Limited. He has wide and 
diversified professional experience in Islamic finance industry.

In addition to above, he has significant experience in the field of 
teaching for Social Sciences, Management Sciences and Islamic 
Finance in renowned educational Institutions including National 
University of Computer and Emerging Sciences (NUCES – FAST), 
DHA Suffa University and IQRA University.

Mufti Abdullah possesses both contemporary as well as religious 
academic qualifications. He holds Shadat-ul-Aalamia from 
Jamia-tul-Uloom-ul-Islamiyyah, Binori Town, Karachi (Equivalency of 
Degree: M.A. Islamic Studies and Arabic awarded by University of 
Karachi & Higher Education Commission - Pakistan) and Al-Takhassus 
Fil Fiqh Al Islami (specialization in Islamic Jurisprudence) from Jamia 
Darul-Uloom Rasheedia, Karachi.

He also holds Master’s degrees in Arabic, Economics & Finance and 
General History from University of Karachi, Islamic Studies, History 
from Federal Urdu University and Muslim History from University of 
Sind. Moreover, he has been awarded “Certificate of Director 
Education” in “Corporate Governance Leadership Skills (CGLS)” from 
“Pakistan Institute of Corporate Governance (PICG)” and also 
awarded “Certified Shariah Advisor & Auditor” (CSAA) from “Accounting 
and Auditing Organization for Islamic Financial Institutions” (AAOIFI) and 
he is also registered as a Shariah Advisor in Security Exchange 
Commission of Pakistan (SECP).



Mufti Muhammad Ashja Khan
Shariah Board Member

Mufti Ashja Khan is serving Faysal Bank Limited-Islamic banking as 
Shariah Board Member since July 2021. Prior to his joining the Shariah 
Board, he has served as Shariah Scholar (Manager Shariah Compliance) 
at Shariah Compliance Department Faysal Bank Limited-Islamic 
banking. Further, Mufti Ashja Khan has worked as Shariah Consultant 
in EY Ford Rhodes. He has diversified professional experience in Shariah 
audits and Shariah compliance in Islamic finance.

Mufti Ashja Khan possesses both contemporary as well as religious 
academic qualifications. He holds Shadat-ul-Aalamia from 
Jamia-Ma’ahadul Khalil Al-Islami, and Takhassus Fil Ifta from Jamia 
Darul-Uloom Karachi.  In addition to above, he has wide experience 
in Fatwa writing and research work during his educational career in 
Jamia Darul Uloom Karachi. He also holds graduation degree from 
Allam Iqbal Open University in the field of Arts 

He also holds certificate of ‘Certified Shariah Adviser & Auditor’ 
(“CSAA”) from Accounting and Auditing Organization for Islamic 
Financial Institutions (“AAOIFI"), Bahrain. Further, He also holds 
certificate of ‘NIBAF Islamic Banking Certificate Course - Capacity 
Building of Shariah Scholars’ organized by National Institute of 
Banking And Finance State Bank of Pakistan.

Mufti Abdul Basit
Shariah Board Member

Mufti Abdul Basit is serving Faysal Bank Limited-Islamic banking as 
Shariah Board Member since July 2021. Prior to his joining the 
Shariah Board, he has served as Shariah Scholar (Assistant 
Manager Shariah Support) at Product Management and 
Development Department Faysal Bank Limited-Islamic Banking. 

Mufti Abdul Basit possesses both contemporary as well as religious 
academic qualifications. He holds Shadat-ul-Aalamia (Masters in 
Islamic Studies & Arabic) from the esteemed Jamia Darul Uloom, 
Karachi and Takhassus Fiqh-ul-Muamlaat from Jamia Tur Rasheed, 
Karachi. He also holds graduation degree from University of Karachi 
in the field of Commerce. 

Mufti Abdul Basit has wide and diversified professional and 
educational experience. He has extensive experience in Islamic Banking 
in product development with Faysal Bank limited. He has significant 
experience in the field of teaching at renowned institutions as a 
Permanent and Visiting Faculty Member of various Institutions such as:

• Sheikh Zayed Islamic Centre - University of Karachi
• AL – Ihsan Courses 

He also holds certificate of ‘Certified Shariah Adviser & Auditor’ 
(“CSAA”) from Accounting and Auditing Organization for Islamic 
Financial Institutions (“AAOIFI"), Bahrain. Further, He also holds 
certificate of ‘NIBAF Islamic Banking Certificate Course - Capacity 
Building of Shariah Scholars’ organized by National Institute of 
Banking And Finance State Bank of Pakistan.

Dr. Mufti Khalil Ahmad Aazami
Shariah Board Member

Dr. Mufti Khalil Ahmad Aazami is a renowned Shariah Scholar in the 
Islamic Banking industry. Dr. Aazami has graduated from Jamia Darul 
Uloom, Karachi. He obtained his Shahadat-ul-Aalamia (Masters in 
Arabic and Islamic Studies) and Al-Takhassus fi al-Iftaa’ (Specialization in 
Islamic Jurisprudence and Fatwa) from Jamia Darul Uloom, Karachi. 
Further Dr. Aazami holds a Doctorate (PhD.) degree in “Islamic 
Jurisprudence” from University of Karachi.

Dr. Aazami is working with Bank Alfalah Limited-Islamic Banking since 
2003 in the capacity of Shariah Advisor and now serving Bank Alfalah 
Limited-Islamic Banking as Chairperson Shariah Board since 2015. 
He is also a Shariah Board Member of National Bank of 
Pakistan-Islamic Banking and Faysal Bank Limited-Islamic Banking, 
furthermore, he is also a Shariah Advisor of Alfalah Insurance - Window 
Takaful Operations since 2015

Dr. Aazami has served as Shariah Advisor / Shariah Board Member in 
different financial institutions including:

• Takaful Pakistan Limited (2005 - 2014)
• Alfalah GHP Islamic Fund (2007 - 2014)
• Shariah Advisor, Bank Alfalah Ltd-Islamic Banking, (2003-2015)

Dr. Aazami has significant research experience related to Islamic 
Finance and other Shariah related subjects. Furthermore, he is the 
member of AAOIFI Shariah Standards Committee (Karachi). He is an 
author of numerous publications. He is also an experienced lecturer 
and trainer in the field of Islamic Finance, Economics, Fiqh, Islamic 
Financial Laws and General Islamic Science at various institutions 
which include:

• Jamia Darul Uloom, Karachi
• Centre for Islamic Economics (“CIE”)
• National Institute of Banking and Finance (“NIBAF”) – SBP
• Sheikh Zayed Islamic Centre - University of Karachi
• Institution of Business Administration- Centre for Excellence

in Islamic Finance (“CEIF”)



Senior Management
Committee

Yousaf Hussain
Chairman

Raheel Ijaz
Member

Syed Majid Ali
Member & Secretary
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Member

Jaudat Hussain
Member

Abadullah
Member

Ali Waqar
Member

Mian Salman Ali
Member

Bashir Ahmed Sheikh
Member

Syed Muhammad Fraz Zaidi
Member

Monis Mirza
Member

Aneeq Malik
Member

Syed Hasan Jafri
Member

Muhammad Faisal Shaikh
Member

Syed Amin Ur Rehman
Member

Conversion to
Islamic Committee

Yousaf Hussain
Chairman

Raheel Ijaz
Member

Syed Majid Ali
Member & Secretary

Mufti Muhammad Mohib ul Haq Siddiq
Member

Mufti Muhammad Abdullah
Member

Muhammad Faisal Shaikh
Member

Salman Ahmed Usmani
Member

Jaudat Hussain
Member

Ali Waqar
Member

Abadullah
Member

Mian Salman Ali
Member

Syed Hasan Jafri
Member

Syed Muhammad Fraz Zaidi
Member

Aneeq Malik
Member

Monis Mirza
Member

Senior Management and Internal Committees

IT Steering Committee

Yousaf Hussain
Chairman

Raheel Ijaz
Member

Syed Majid Ali
Member

Mian Salman Ali
Member

Muhammad Maad
Member

Muhammad Abadullah
Member

Syed Hasan Jafri
Member

Syed Tahir Rizavi
Member

lmran Saeed Chaudhry
Member & Secretary

Syed Muhammad Fraz Zaidi
Member
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Member
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Member
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Member
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Member
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Member
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Member
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Board Committees and Their Terms of Reference

 Board Audit & Corporate Governance Committee (BACGC)

• To oversee the integrity of the accounting and financial reporting processes as well as of the Financial Statements with focus on compliance 
with applicable accounting and reporting standards to give a true and fair view of the financial position and performance of the Bank.

• To oversee the Bank’s compliance with legal and regulatory requirements.

• To oversee the Internal Control Framework (both policies as well as procedures), established by the Management, to ensure the compliance 
of applicable Laws and Regulations and to ensure the adherence of Accounting and Reporting Standards. 

• To oversee adherence of employees and management to Bank’s Control Framework and Code of Conduct. 

• Selection and recommendation of the External Auditor to the BOD, after, thorough analysis of qualification and competence, and ensuring its 
independence from the Management. 

• Establishment and smooth functioning of an independent, objective and competent Internal Audit Group supported by adequate resources.

• To review the performance of Internal Audit Department (IAD) and External Auditors. 

• Review and recommend to the Board of Directors the amendments in the internal audit policy. 

• Approval of the Audit Manual, Assurance Level and Audit Rating System, prepared and presented by Head of IAD, after thorough discussion 
and analysis, with prime focus on Risk Based Audit Approach. 

• To ensure that IAD is independent of the activities it audited and from the everyday internal control process and is adequately structured to 
achieve its chartered objectives and responsibilities. 

• To oversee Shariah Audit Function, Credit Risk Review of Corporate portfolio and Management’s actions for identification of gaps and 
implementation of controls as a preventive measure against frauds as stated in the fraud preventive policy. 

• Review and discuss with Head IAD and Management, the status of implementation of the Committee’s Decisions and reasons for any 
significant delay(s) together with Committee’s direction for necessary actions. 

• Formulation and approval of Key Performance Indicators (KPIs) of Head Internal of Audit.

• To ensure independence of any investigation/disciplinary action against Head of Internal Audit or Internal Auditors. 

• To review effectiveness of Whistle Blow mechanism of the Bank. 

• Provision of reports to the Board regarding any other matter as per the requirement of BOD further communication with the relevant 
sub-committees of the Board/BOD regarding significant findings by Internal Audit or External Audit and their implementation status relating 
to their respective areas for consideration and follow-up for corrective actions thereon. 

• Fulfillment of any other task/responsibility assigned by the Board as well as by the Regulators.

Board Strategic Planning and Business Transformation Committee (BSC)

Strategy Related Matters: 

• Review periodically and make recommendations to the Board regarding: 

• Bank’s Vision & Mission statements and strategic goals & objectives. 

• Bank’s Strategic Plan and overall Strategy. 

• Matters of strategic importance including items such as mergers and acquisitions, potential new business avenues & strategic 
partnerships/ alliances, modifications to business & operating models, opportunities for growth & expansion of business, changes in 
technology and marketing strategies, enhanced customer experience etc. 

• Assist management in the development of Bank’s Corporate Strategy, including reviewing and discussing with the management the strategic 
direction, initiatives, key performance indicators (KPIs) and the risks associated with the Bank’s strategy. 



• Review the process for development, approval and modification of the Bank’s strategy and Strategic Plan. 

• Review key issues, risks and external developments impacting the Bank’s strategy, and advise management in adopting the viable/ suitable 
options, based on management recommendations. Review tactical changes in strategic plan and initiatives, in response to key issues, risks 
and external developments, as recommended by the management. 

• Review progress against strategic plan and key performance indicators to monitor Bank’s progress against its strategic goals. 

• Seek, review and make recommendations on performance measurement and recognition practices so that it remains aligned with the Bank’s 
strategic objectives.

• Review and approve capital expenditure, recurring and operating expenses and write-offs as per defined thresholds. 

• Review, obtain updates and recommend annual branch network expansion plans including plans for overseas operations, setting-up 
companies/operations/offices in new overseas locations, for approval to the Board. 

• Review and recommend Shariah Board reports in compliance with SBP Shariah Governance Framework, for approval to the Board. 

• Review and recommend matters relating to the shareholders and related parties to the board, in consultation with the Chairman.

• Seek, review and make recommendations on Bank’s resource allocation plan so that they remain aligned with Banks strategic objectives. 

• Engage external consultants and seek expert advice on key strategic matters and plans, where-ever required. 

Business Transformation Related Matters: 

• Provide guidance to the management in conversion of FBL into an Islamic bank. 

• Approve appointment of legal, accounting, Sharia’s, tax and other consultants for this project. 

• Review and approve Business Transformation Plan and Financials. 

• Review progress on implementation of Business Transformation Plan and approve deviations from the plan. 

• Recommend to the Board, approval of sale of products and businesses, not viable under the Islamic setup, if any.

Board Risk Management Committee (BRMC) 

• To establish and maintain a system to oversee risk management policies and principles. 

• To review the adequacy and effectiveness of the risk management process across the Bank.

• To establish and maintain a risk management framework to identify risks and to evaluate the alignment and effectiveness of risk management 
activities.

• To review the Bank’s strategy from a risk perspective and ensure that it is prepared in accordance with the Bank’s policies. 

• To review and recommend to Board the Bank’s overall risk appetite and delineating risk tolerance in relation to credit, market, liquidity, 
operational (including trade based money laundering risk, Shari’ah risk, legal risk, outsourcing risk, etc.), approve the exposure limits in 
relation to risk management strategies, and review compliance with these limits. 

• To ensure a system to identify any exceptions to the appetite/ limits and the risk management policies and procedures; and to take timely 
corrective measures. 

• To review Risk Management Information System reports, evaluate the findings and the appropriateness of the remedial measures and direct 
necessary actions, besides approving Credit related policies, Internal Risk rating policy and recommend the same for Board approval.

• Reviewing Product Programmes of lending/investment/derivative and Product Programmes related to new line of business and recommend 
them to the Board. 

• Recommending to Board, delegation of authorities to management committees for achieving Board mandated strategic direction.  



Board Information Technology Committee (BITC) 

• To review and recommend IT Strategy and Digital Strategy of the Bank to the Board for approval.

• To advise and report to the Board on the status of technology activities and digital initiatives in the banks. To review and monitor the 
implementation of SBP ‘Enterprise Technology Governance and Risk Management Framework’. 

• To monitor the overall impact with regard to business, customer, control as well as the impact of Information Technology infrastructure and 
applications, to assess and address strategic gaps and issues. 

• To monitor, oversee and optimize technology related investments and capital expenditure related to Information Technology and to 
recommend IT budget to the Board for approval. 

• To reinforce Information Technology roles and responsibilities through relevant policies and to issue high level policy guidelines. 

• To ensure that effective Risk Management strategies are designed and implemented to achieve resilience, including the ability to effectively 
respond to wide-scale disruptions, cyber-attacks and attacks on critical infrastructure. 

• To monitor and track all major Technology related projects, ITG performance and IT Services Delivery.

• To review IT Capacity Planning and Resource Management (including financial, data & information, infrastructure & assets, human resource 
staff development, recruitment and the retention of skilled staff, vendors, etc.).

Recruitment, Nomination & Remuneration Committee (RN&RC)

• To ensure that HR policies and practices are in line with the market dynamics and business objectives of the Bank. 

• To design competitive compensation programs that attract, retain and motivate staff to achieve business objectives of the organsation, while 
enhancing and sustaining shareholder value. 

• To review the implementation of the revised State Bank’s remuneration guidelines, and ensure that remuneration policy is align with the 
requirements of the guidelines.

• To periodically examine the Bank’s remuneration policy.

• To review and recommend the HR policies of the Bank to the Board. Ensure development of new policies to help attract, retain, develop and 
motivate talent. 

• To review the Management Structure/Organogram of the Bank. 

• To review and recommend the selection/ appointment/ reappointment, evaluation, compensation, increments, performance bonuses, fringe 
benefits, including retirement benefits, and terms and conditions of service agreement of the CEO to the Board. 

• To review and recommend to the Board the selection, evaluation and compensation of key executives of the Bank. 

• To review and confirm the Job Descriptions of key executives, review and recommend the appointment and promotions of all key executives 
and general managers. 

• To investigate and recommend resolutions to the Board of major violations of the code of business conduct and ethics that may relate to 
personnel or internal controls relating to human resource policies or benefits.

• To consider/review and recommend to the Board, the remunerations to be paid to the non-executive Directors of the Bank for attended Board 
and Board Committee meetings. 

• To review and monitor the training and development budget. 

• To look after any other matters relating to Human Resource Management.
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Board Meetings and Attendance

Imtiaz Ahmad Pervez 

Abdulelah Ebrahim
Mohamed AlQasimi

Abdulla Abdulaziz Ali Taleb

Yousaf Hussain  

Mian Muhammad Younis

Attendance of Board of Directors Meetings during the year 2022

Attendance of Board Audit & Corporate Governance Committee Meetings during the year 2022

Farooq Rahmatullah Khan

Ahmed Abdulrahim
Mohamed Abdulla Bucheery

Yousaf Hussain

Mian Muhammad Younis

Juma Hasan Ali Abul

Imtiaz Ahmad Pervez

Ali Munir

Abdulelah Ebrahim
Mohamed Al Qasimi

Abdulla Abdulaziz Ali Taleb

Fatima Asad Khan

Mohsin Tariq

Mian Muhammad Younis

Ahmed Abdulrahim Mohamed
Abdulla Bucheery

Juma Hasan Ali Abul

Ali Munir

Attended by / Meeting Date        23-02-22 27-04-22 03-08-22 25-08-22 27-10-22 25-11-22 29-12-22

Attended by / Meeting Date 22-02-22 24-04-22 24-08-22 26-10-22

Attendance of Board Risk Management Committee Meetings during the year 2022

Attended by / Meeting Date 21-02-22 26-04-22 23-08-22 25-10-22

Ahmed Abdulrahim Mohamed 
Abdulla Bucheery

Juma Hasan Ali Abul

Mian Muhammad Younis

Ali Munir

Fatima Asad Khan

Attendance of Recruitment, Nomination and Remuneration Committee Meetings during the year 2022

Leave of Absence

Attended by / Meeting Date 26-01-22 22-02-22 26-04-22 24-08-22 26-10-22 28-12-22



Mufti Muhammad Mohib ul Haq 
Siddiqui

Dr. Mufti Khalil Ahmad Aazami

Mufti Muhammad Ashja Khan

Mufti Abdul Basit

Mufti Muhammad Abdullah

Attendance of Shariah Board Meetings during the year 2022

Attended by / Meeting Date 03-02-22 06-06-22 28-09-22 22-12-22

Attendance of Board IT Committee Meetings during the year 2022

Ali Munir 

Abdulelah Ebrahim
Mohamed AlQasimi

Abdulla Abdulaziz Ali Taleb

Yousaf Hussain

Mohsin Tariq

Farooq Rahmatullah Khan

Ahmed Abdulrahim Mohamed 
Abdulla Bucheery

Juma Hasan Ali Abul

Yousaf Hussain 

Fatima Asad Khan

Mohsin Tariq

Attendance of Board Strategy Committee Meetings during the year 2022

Attended by / Meeting Date 25-04-2221-02-22 23-08-22 25-10-22 27-12-22

Attended by / Meeting Date 25-04-2221-02-22 23-08-22 25-10-22 19-12-22



The Board of Directors (BOD) is responsible for the oversight of Management of the Faysal Bank Limited (of the Bank). It accomplishes this function 
acting directly and through the principal standing BOD Committees. It provides entrepreneurial leadership and direction for the Management within 
a framework of prudent and effective controls. It promotes collective vision of the Bank’s purpose, its culture, its values and also demonstrates 
ethical leadership. The collective wisdom of the Board is translated into its decisions which form the basis for Management to achieve its targets. 
The primary role of the BOD of the Bank is to enhance shareholder value. 

The Board is concerned with strategic matters and overseeing the business of the Bank in light of emerging risks and opportunities, on a regular 
basis and also involved in establishing and reviewing the strategies, yearly targets and financial objectives of the Bank. All the strategic decisions 
of the Bank have been taken by the Board. 

Significant Issues/Matters discussed/approved by the Board of Directors: 

During the year 2022, the Board of Directors deliberated upon and/or approved the following Significant Issues / Matters: 

• Annual Budget for the year 2023; 

• Bank’s Policies including periodic reviews and amendments thereto;

• Implementation status of the Bank’s Strategic Plan for FY 2023-27.

• Budget for FY 2022 and its implementation status.

• Periodical review of Terms of Reference (“TORs”) of Board’s Sub-Committees; 

• Un- Consolidated and Consolidated Financial Statements  of the Bank  on Quarterly, Half-yearly and Annual basis together with Directors’  
and  Auditors’ Reports  along with Statement of Compliance of the Code of Corporate Governance;

• Related Party Transactions of the Bank ; 

• Amendments in the Articles of Association keeping in view the completion of conversion from Conventional Bank to an Islamic Bank. 

• Management Letter issued by the External Auditors of the Bank and its compliance status; 

• Performance evaluation of the of the Board’s Sub-Committees;

• Matters as recommended by Board’s Sub- Committees; 

• Appointment of External Auditors of the Bank for the year 2022; 

• Various SBP Inspection Reports along with Action Plan thereon; 

• Performance Evaluation of the Board & its Sub- Committees ; 

• Matters pertaining to Faysal Asset Management Limited, subsidiary of the Bank;

• Various strategic equity investments by the Bank.  ; 

• Quarterly and Annual Reports on Fraud & Forgery Cases; 

• Consumer Lending Business; 

• Write-offs/Waivers approved at Different Authority Levels and recoveries thereto;

• Status and implications of all material law suits filed by and against the Bank; 

• Annual Branch Expansion Plan of the Bank; and

• Updates on significant Laws, Rules and Regulations.

• Implementation status of the significant regulations issued by the State Bank of Pakistan or the Securities & Exchange Commission of Pakistan. 

The Role of the Board of Directors 



In line with the best practices of the corporate governance FBL’s Board since 2012 has conducted self-evaluation exercise on an annual basis by 
engaging Pakistan Institute of Corporate Governance (PICG) as an external facilitator which is the lead on Corporate Governance and has a team 
of consultants to conduct Board evaluations for companies and banks. 

SBP Guidelines on Performance Evaluation of Board of Directors were implemented in August 2016 and subsequently, FBL’s Board in compliance 
thereof has conducted its self-evaluation for the year 2022 by engaging PICG. 

The evaluation covered various aspects of the performance of the Board including but not limited to: Board’s role, Committees’ performance, 
Training, Strategy, Risk Management, and Board Meetings. The evaluation covered:

• The Board as a whole

• Individual Director (Independent, Non-Executive and CEO)

• Board Committees

The evaluation was carried out using quantitative method based on subjective assessment, and was conducted via questionnaires developed by 
the consultants in conformance with the State Bank of Pakistan’s Guidelines on Performance Evaluation of Board of Directors. The quantitative 
technique has the advantage of being specific and measurable. Measurement scale used in FBL’s board evaluation is the summated rating on a 
scale of 1-10 depending on how strongly they agree or disagree with a given statement. The use of this method ensures specific and measurable 
data that can be benchmarked over time.

As and when new Director is elected or appointed on the Board, the Company Secretariat provides an orientation pack consisting on below 
mention documents:

1. Minutes of Board of Directors Meeting during the one year 

2. Minutes of Board Committees during the one year

3. Minutes of Annual General Meeting during the last three years

4. Memorandum and Articles of Association of the FBL

5. Terms of Reference of Board Committees 

6. Code of Conduct of FBL

7. Banking Companies Ordinance, 1962

8. Prudential Regulations

9. Companies Act, 2017

10. Code of Corporate Governance 2019

11. Corporate Governance Regulatory Framework 2021

12. Rule Book of Pakistan Stock Exchange

13. Any other relevant document if required

If desired by the incoming Director, we also arrange meetings with the Group Heads.

At the start of every three years Board of Director terms, we conduct the Directors Orientation Workshop through Pakistan Institute of Corporate 
Governance (PICG). 

The Bank arranged Directors Orientation Workshop for newly elected Board Members through PICG on June 30, 2020.

Annual Evaluation of the Board of Directors 

Directors’ Orientation  



As at December 31, 2022 the Bank is compliant in respect of the Directors’ Training Requirement as laid down in the Code of Corporate Governance. 

Out of Eleven (11) Directors, the following Ten (10) Directors are certified and have completed mandatory Directors Training Program:

1. Mr. Farooq Rahmatullah Khan

2. Mr. Ahmed Abdulrahim Mohamed Abdulla Bucheery 

3. Mr. Yousaf Hussain – President & CEO

4. Mian Muhammad Younis

5. Mr. Ali Munir

6. Mr. Juma Hasan Ali Abul

7. Mr. Abdulelah Ebrahim Mohamed AlQasimi

8. Mr. Abdulla Abdulaziz Ali Taleb

9. Ms. Fatima Asad Khan

10. Mr. Mohsin Tariq

Mr. Imtiaz Ahmed Pervez has attended the Directors’ Training, however his final test is pending.

Additionally, the Bank also arranged the following Training for the Board of Directors during the year 2022:

• Islamic Banking (Tawarruq and tts Application for Conversion Purposes, a Case Study of Faysal Noor Card) by Mufti Mohib-ul-Haq, Chairman 
Shariah Board of Faysal Bank Limited on April 27, 2022.

• Briefing on the Board Self-Evaluation Process by Pakistan Institute of Corporate Governance on October 27, 2022.

Directors’ Training 

 Internal audit (IA) in Faysal Bank Limited (FBL) is an independent, objective assurance and consulting activity 
designed to add value and improve organization operations. It helps FBL to accomplish its objectives by providing 
assurance to the Board of Directors (BOD) and Senior Management on the adequacy and effectiveness of the 
bank’s internal control, risk management and governance systems and processes.

Oversight over Internal Controls & Systems
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Remuneration Policy Disclosures

PURPOSE AND SCOPE

The Bank has developed a fair, objective, transparent and sound Remuneration Policy that is aligned with risks and responsibilities of Financial 
Intermediation. 

The scope of Remuneration Policy covers all employees across the Bank who are materially responsible for risk taking or risk controlling activities. 

OBJECTIVES 

Following are the main objectives of Remuneration Policy: 

• To promote and be consistent with sound and effective risk management and not encourage risk-taking that exceeds the risk thresholds 
of the Bank. 

• To ensure that the remuneration practice is in line with the Bank’s objectives, taking into consideration all major risks that the Bank may 
face, and promotes and supports long-term sustainable performance.

• To align remuneration with risk appetite and with the conduct expectations of the Bank, regulators and stakeholders; and

• To attract, retain and motivate highly qualified employees, but also reward those who promote corporate values with incentives correlated 
to the long-term value generation.

GOVERNANCE FRAMEWORK

The Bank’s Governance Framework with respect to the aforementioned Guidelines, aims at guaranteeing an appropriate control on remuneration 
practices, ensuring that decisions are taken with sufficient independence and in an informed way, by such authorities and functions, to which different 
responsibilities are delegated. 

The Board of Directors (BOD) reviews, approves and monitors implementation of the Bank-wide remuneration policy, based on the recommendations 
of Recruitment, Nomination and Remuneration Committee (RNRC). In addition, the BOD through RNRC, shall review remuneration structure 
including composition of fixed and variable remuneration of President & CEO, Chief Operating Officer (COO) and Senior Management (excluding 
Head Internal Audit). Whereas BOD through Board Audit & Corporate Governance Committee (BACGC) reviews Head Internal Audit’s 
remuneration structure including composition of fixed and variable remuneration.

The RNRC oversees the Bank’s remuneration program along with its other approved Terms of Reference. One of its key responsibilities is to 
approve the list of employees identified as MRTs and MRCs, in accordance with the specified criteria.

The President & CEO provides support to HR in the development and implementation of Remuneration policy amid review and recommend 
compensation structures of the Senior Management Team and approve structures for other MRTs/MRCs. The President & CEO also reviews 
and recommends to RNRC, malus application for withholding deferred compensation of MRTs/MRCs (including Senior Management), in case 
of any event resulting in loss to the Bank that is directly attributable to the respective MRT/MRC.

The Business groups and support functions provide adequate support to HR in implementation of this policy.

HR bears primary responsibility for the development, dissemination, coordination and consistent application of the Remuneration policy. Some 
of its key responsibilities include; Determination of compensation structures, deferrals percentages and periods for all MRTs and MRCs; and 
Finalization of the deferral pool mechanism through an established Fund and ensuring close coordination with the Trustees of Fund, for deferral 
compensation management.

MRT/MRC INCLUSION CRITERIA

The inclusion criteria have been developed in accordance with the Guidelines and applicable best practices, and comprise of two sections, 
namely, the Qualitative and Quantitative MRT/MRC criteria.

Qualitative Inclusion Criteria

The following qualitative criteria has been applied for identification of MRTs and MRCs:

• President & CEO and COO; • Members of the Senior Management;

• Members of critical Management Committees;  • Heads of critical functions responsible for managing business amid risks and controls; and 

• CEO of Faysal Asset Management Limited (a subsidiary of FBL).



Quantitative Inclusion Criteria

The Bank has carried out detailed assessment of individuals subjecting the Bank to significant risks. The materiality of significant risks has been 
determined through the quantitative criteria for each major risk type i.e., i) Credit Risk; ii) Market Risk; iii) Operational Risk; iv) Liquidity Risk; and 
v) Financial Expenditure Approval Authority.

ANNUAL MRT/ MRC ASSESSMENTS

HR conducts risk assessments for identification of MRTs and MRCs as per the quantitative and qualitative criteria and present to the President 
& CEO for review and recommending to the BACGC/RNRC for onward submission to BOD for approval.

COMPENSATION STRUCTURE

The Bank offers a compensation structure with a balanced mix of fixed and variable elements, in order to encourage behaviors focused on the 
achievement of long-term sustainable results, as detailed below: -

Fixed Remuneration

Fixed remuneration comprises of base salary (including annual increment therein) and role-based fixed allowances, if applicable. Fixed 
remuneration shall not vary with performance and is payable, in accordance with HR Policies.

Variable Performance Based Remuneration

Variable remuneration takes into account Bank’s performance, Group’s performance, business unit/ product’s performance and individual’s 
performance. Underachievement of financial performance, taking excessive or undue risks, customer experience, audit/internal controls/compliance 
issues etc. are generally considered for determining risk-adjusted variable remuneration.

Other Benefits

Other benefits are awarded on the basis of individual employment contracts and local market practices. These may include staff financing, expense 
allowances/ reimbursements, life takaful, medical care and relocation allowances etc. These benefits shall not be subject to deferment requirements 
for MRTs and MRCs.

PERFORMANCE MEASUREMENT OF MRTs AND MRCs

Performance management is a core people management process at FBL which aligns individual performance objectives with the Bank’s strategy 
and priorities, to achieve sustainable and successful performance. Significant points of Performance Management are given below: -

Risk-adjusted Balanced Scorecards for Performance Evaluation of MRTs/ MRCs

FBL has developed risk-adjusted balanced scorecards for all MRTs and MRCs for their performance measurement, which ensures establishing 
a correlation between and alignment of risks and rewards. These risk-adjusted balanced scorecards are prepared at individual levels, incorporating 
various financial, non-financial/ qualitative and risk-adjusting factors. 

The performance measurement through risk-adjusted balanced scorecards is also subject to application of an overriding/adjusting factor by the relevant 
scoring authorities/ assessors to account for any circumstances not in control of the individual MRT/MRC whose performance is being assessed.
 
Further, the assessor may also consider reducing, or zero rising the variable compensation of the individual MRT/MRC, in case the individual does not 
achieve reasonable minimum/hurdle score in any of the critical factor, category or on an overall basis. In addition to reducing or zero rising variable compensation, 
disciplinary action may also be initiated in case of significant adverse performance against any risk adjusting factor. 

DEFERRAL MECHANISM

A certain portion of variable compensation of the MRTs and MRCs is subject to mandatory deferrals for a defined period, thus creating alignment 
between the employees’ and stakeholders’ interests and reinforcing that compensation is appropriately linked to longer-term sustainable performance. 



Deferral Period & Percentages

The deferred amount is withheld for a defined period whereas remaining portion of the variable compensation is paid upfront to the MRT/MRC. The 
deferred remuneration vests proportionately over the deferral period following the year of variable remuneration award. The deferred portion of the 
variable remuneration along with the interest accrued shall be paid to the MRT/ MRC on vesting, proportionally through yearly installments, during 
the deferred period in case no malus triggers are applicable. In case of malus and where accountability has been determined, the entire or certain 
portion of the deferred remuneration is withheld and not paid to the MRT/MRC on it becoming due. 

Settlement of Deferred Remuneration
As mentioned above, the amount withheld shall be paid proportionately during the deferral period, even if that individual is no more an employee 
of the Bank. The Bank continues to make payment of the deferred amount proportionately for the remaining deferral period, regardless of 
whether the employee has resigned, or has been retired or terminated, except in case of malus. However, the entire deferred remuneration shall 
be paid immediately in the event of death.

SHARIAH BOARD MEMBERS’ REMUNERATION

The services of Shariah Board members have been acquired on fixed period contract basis. They are provided a fixed remuneration comprising 
of  monthly honorarium and allowances/other benefits along with award of Bonus based on their performance, as per their respective contracts. 
The Other Benefits may include expense allowances/reimbursements, medical care, life takaful, etc. 

Policy for Security Clearance of Foreign Directors

Foreign Directors elected on the Board of Bank requires security clearance from Ministry of Interior through SECP. All legal formalities and 
requirements have been met in this regard.

Governance Practices Exceeding Legal Requirements

FBL respects the country’s laws and ensures meticulous compliance of applicable laws, rules & regulations. We have successfully adapted 
our practices to reflect the changing standards of evolving governance regulations. We are committed to the highest standards of corporate 
governance. We meet corporate governance legal requirements in Pakistan, as well as the best practices recommended by PSX and SECP.

Following are some of the practices of the Bank which exceed the minimum legal requirement:

• The Board has constituted 5 board committees vis-à-vis the requirement of having 4 board committees and has also from time to time 
formed board committees for specific assignments with specific targets in order to carryout different roles & responsibilities.

• The Bank has only one Executive Director (President & CEO) though permitted two executive directors by SBP and four (one third of the 
Board as executive directors) under Listed Companies (Code of Corporate Governance) Regulations – 2019.

• The Board receives and accordingly, reviews the detailed performance report of each Board Committee on a periodic basis.

• The Board receives and considers a detailed report on every meeting of the Board Committees from the Chairmen of the Board Committees. 

• The Bank has a comprehensive Code of Conduct along with mechanism for implementing and monitoring the same and has taken 
necessary steps to disseminate it throughout the Bank along with its supporting policies and procedures.

• The Board has given specific mandate with requisite authorities and powers to the Board Audit & Corporate Governance Committee to 
monitor and oversee the corporate governance practices, procedures, ethical standards and controls along with legal and regulatory 
compliances in the Bank.



Diversity, Equity and Inclusion

As part of our strategic objective, we want to be an employer of choice, have an inclusive workplace culture, be an equal opportunity employer 
at all levels and foster innovation and collaboration. 

Faysal Bank Diversity, Equity and Inclusion (DEI) Agenda was formalized in early 2021 when board of directors approved our DEI Vision “With 
the belief in core Islamic Values of equality, Faysal Bank values diversity and inclusivity as its primary driving force to become the ‘employer of 
choice’, where we hold gender diversity, equitable opportunities and differently abled inclusion as the cornerstone of our DEI strategy.”

An all-encompassing policy was introduced in 2021 to formalize the DEI Framework which set the stage for analyzing the current state and 
where we want to be. Even before the introduction of State Banks’ Banking on Equality and Persons with Disability Framework,  Faysal Bank 
launched its DEI framework which set out to

• Encourage equality, diversity, and inclusion in the workplace, to become a truly diverse, equitable and inclusive organization. 

• Create a working environment free of bullying, harassment, victimization, and unlawful discrimination, promoting dignity and respect for all

• Recognize and value individual differences and the contributions of all staff

• Faysal Bank’s DEI philosophy based on this framework is reflected in our core HR policies and practices to ensure an inclusive workplace culture.

To this objective Faysal Bank to a number of initiatives to systematically address the same: 

• Vision derived from the board and top leadership

• Gender Targets as part of MANCOM KPIs

• Faysal Islami Women Connect forum launched since 2019 to support female staff across the board which now serves as a feedback 
mechanism also. 

• Scooty Loan and Working Mothers Allowance launched to drive inclusion  

• Amal Leadership Program in collaboration with KASHF Foundation Launched to support career growth for female staff

• Qabil Internship Program first of its kind was launched in 2021 to support differently abled staff. Faysal Bank now has a strength of 33 
PWD staff.

• Collaboration with Youth to work towards Sustainable Development Goals and creating awareness around the same. 

• Imbedding awareness around Unconscious biases and behaviors to address unconscious biases. 

Faysal Bank is currently at 19% gender diversity which is the highest in Islamic Banking Industry and above industry average of 15% where we 
want to take this to 25% by 2025. 

Faysal bank has also recently won 7 Global Diversity, Equity & Inclusion from HR Metrics in 2022 on 

1. Vision, Strategy & Business Impact

2. Leadership & Accountability

3. DEI Structure & Implementation

4. Recruitment 

5. Assessment, Measurement & Research

6. Community, Government Relations & Philanthropy

7. Services & Product Development 



Conflicts of Interest

The Bank has adopted robust policies and procedures with respect to identifying, reporting and managing conflicts of interest, and the 
situations that may lead to it. The directors hold fiduciary duties of care and loyalty to the Bank and to protect the shareholders’. One of the key 
duties includes not placing oneself in a position where the directors’ personal interest may possibly conflict with their duty to the company. 

Conflict of interest may arise in several situations, and in order to identify, report and manage any possible conflict the Board has adopted 
several measures which include:

• A policy and procedural framework.

• Board Members and Executive Management disclose their interests, including their interests in other entities, on a periodic basis.

• Board Members at the start of every Meeting confirm to the Chairman whether or not they have any conflict with respect to any agenda 
item to be discussed in the Board Meeting.

• A Board Member in a conflict of interest situation exits the Boardroom when such a matter is being deliberated upon and refrains from 
deliberating and discussing on the said issue.

• Any other measure which may be appropriate in light of legal and regulatory guidelines.

Related Party Transactions

The Board of Directors has approved Policy for Related Party Transactions. The Bank’s policy is to conduct all the related party transactions on 
an arm’s length basis in the normal course of business. If a transaction is not conducted on arm’s length basis, then specific approvals or 
ratifications are required by the Board on recommendation of the Board Audit & Corporate Governance Committee (BACGC) of the Bank in 
order to avoid any potential conflict of interest.

The policy specifies that all transactions entered into with related parties shall require Board’s approval on the recommendation of the BACGC 
of the Bank, which is chaired by an independent director of the Bank except for those held with employees as per their terms of employment 
or a policy of the Bank. 

Every director (including their relatives) of the Bank who is in any way, whether directly or indirectly, concerned or interested in any contract or 
arrangement entered into, or to be entered into, by or on behalf of the Bank shall provide information about the nature of his concern or interest 
in the form specified and shall cause it to be disclosed at the meeting of the board held immediately after the date of the notice. No director of 
the Bank shall, as a director, take any part in the discussion of, or vote on, any contract or arrangement entered into, or to be entered into, by 
or on behalf of the Bank, if he/ she is in any way, whether directly or indirectly, concerned or interested in the contract or arrangement, nor shall 
his/ her presence count for the purpose of forming a quorum at the time of any such discussion or vote.

During the year, the Bank has entered into transactions and contracts with the related parties i.e. subsidiary company, associates, 
post-employment benefit plans for the Bank’s employees, Key Management Personnel (KMPs), close family members of KMPs and other 
related entities. Those transactions include financing to , and deposits from the related parties, , acceptances and off balance sheet 
transactions and provision of other banking and financial services that are carried out in the ordinary course of business on an arm’s length 
basis at commercial rates, except for the transactions that KMPs have availed under HR policy of the Bank. Contributions to and accruals in 
respect of staff retirement benefits and other benefit plans are made in accordance with the actuarial valuations / terms of the contribution plan. 
Remuneration to the executives / officers is determined in accordance with the terms of their appointment.

During the year, no contract or arrangement has been entered into with related parties other than in the ordinary course of business on an arm’s 
length basis.

The Bank has made detailed disclosures about related party transactions in its financial statements annexed with this annual report. 



Policy for Safety Records of the Company

Record management is a methodological approach to control the maintenance and disposition of organization’s record. Record management 
ensures that valuable record evidencing an organization’s activities that have legal, financial, administrative or historical value are protected and 
accessible while expired record is systematically destroyed. Thus, for this purpose Faysal Bank has signed an agreement with a service provider 
to put in place comprehensive process, controls and guidelines as per ISO-15489 standard for handling, protection, retention, retrieval and 
disposition of recorded business information generated daily which are of ongoing importance to FBL’s overall service capability and regulatory 
compliance. In addition we take the safety and security of our customer's records very seriously. We have implemented a number of policies 
and procedures to ensure that all bank records are kept confidential and secure at all times. These measures include the use of secure servers 
and databases, frequent password updates, and strict access controls for employees. In addition, we have trained all of our staff on proper 
handling and protection of sensitive information. We are committed to ensuring the safety of our customer's bank records and take all 
necessary steps to protect their privacy

IT Governance Policy

Evaluation and enforcement of legal and regulatory implications of cyber risks and the responsibilities of the board in case 
of any breaches

The Board remains focused on instigating a culture of cyber resilience as the Bank progress towards the new platforms. This resilience culture 
is in strict compliance to the pertinent legal & regulatory instructions, as well as leading practices related to cybersecurity risk management. The 
Board assumes the responsibility of oversight and governance of the cybersecurity risk and ensures that the cybersecurity objectives are met 
without any major incidents in the Bank.

IT governance and cybersecurity programs, policies and procedures and industry specific requirements for cybersecurity and 
strategy in place

The Bank is focused on protecting its most critical assets & remains vigilant to evolving cyber threats. The Bank has established a 
comprehensive information security program, comprising of information security policy, detailed standards & procedures, and an all-inclusive 
cybersecurity framework. These policies, standards, and frameworks are kept up to date with evolving technology and digital advancements.

Role of cybersecurity in the board’s risk oversight function

The Board has the oversight on cybersecurity matters, whereby key risk items and issues are presented to the Board on periodic basis. 
Concerns and measures relating to evolving threats is also responded to the Board.

Disclosure that at least one board-level committee is charged with oversight of IT governance and cybersecurity matters and 
how the board administers its IT risk oversight function related to these risks.  

The Board has mandated the cybersecurity oversight responsibilities to the following Board Sub Committees:

Board Information Technology Committee (BITC): 

• To advise and report to the Board on the status of technology activities and digital initiatives in the Bank. To review and monitor the 
implementation and compliance of SBP ‘Enterprise Technology Governance and Risk Management Framework’.

• To ensure that effective Risk Management strategies are designed and implemented to achieve resilience, including the ability to effectively 
respond to wide-scale disruptions, cyber-attacks, and attacks on critical infrastructure.

Board Risk Management Committee (BRMC): 

• To review the adequacy and effectiveness of the risk management process across the Bank.

• To establish and maintain a risk management framework to identify risks and to evaluate the alignment and effectiveness of risk 
management activities.



Bank’s controls and procedures about an “early warning system” that enables the Bank to identify, assess, address, make timely 
disclosures and timely communications to the board about cybersecurity risks and incidents.

The Bank has acquired renowned third-party services that provide insights on the activities happening on Surface, Dark, and Deep Web 
concerning the Bank. Multiple Threat Intelligence (TI) feeds have also been subscribed by the Bank, which assist the cybersecurity function in 
developing and recommending appropriate controls against risks on the horizon. Using the information from these early warning systems, the 
Board is apprised of any imminent threat as well as the countermeasures adopted by the Bank.

Policy related to independent comprehensive security assessment of technology environment, including third party risks and when 
last such review was carried out. 

In compliance with regulatory instructions and leading practices, the Bank has a program for comprehensive security assessments of technology 
environment and third parties, to ensure the maintenance of cyber resilience and desired risk posture. The assessments are undertaken frequently 
all around the year to ensure that any changes to the technology environment does not pose a challenge to cybersecurity risk of the Bank.

Resilient contingency and disaster recovery plan in terms of dealing with a possible IT failure or cyber breach and details about 
Bank’s cyber insurance. 

The Bank has drawn and implemented a comprehensive resilience mechanism that addresses the continuity of service provision to our customers. 
At the same time, the Bank undertakes frequent drills of a cyber-attack scenario that keep the pertinent staff alert for a real situation.

Advancement in digital transformation on how the organization has leveraged 4.0 Industrial revolution (RPA, Block Chain, AI, 
Cloud Computing etc.) to improve transparency, reporting and governance. 

Digital transformation is critical in today's business landscape to not only improve operational efficiency but also more so to create processes 
which aid in better serving the customers. In line with this spirit, amongst other initiatives, Faysal Islami Bank has catered to this through the 
introduction of AI-based Chatbots. The aim is to create an inclusive solution which is based on machine-learning with the ability to respond back 
in the natural flow of language, providing quick and accurate answers. By implementing AI-based chatbots, Faysal Bank’s customer service will 
be further improved while reducing the workload on their support teams.

Faysal Islami Bank’s Local Digital Account (LDA) is tailored to address the needs of the new age digital customers, who prefer to operate from the 
comfort of their own environment. FBL’s LDA ensures that all security standards are met, through the integrated digital verification methods. 
Currently this is achieved through, real-time biometric verification and the liveliness check as well. Both these digital verification methods allow the 
process to be safe, secure and customer friendly. This empowers the idea of self-serve and contactless banking.

Another solution that Faysal Islami Bank is implementing is digital solutions for small and medium-sized enterprises (SMEs). Once 
fully-implemented this will assist in digitizing the manual-intensive process of catering to the requests of SME customers, especially in the case of 
lending application evaluations. The concept is to go beyond the traditional territories and create seamless experiences across all touch-points.
Traffic migration is another important aspect of the digital transformation agenda for Faysal Islami Bank. This refers to the process of routing 
customer traffic from the traditional and slow channels, onto the digital platform. Initiatives like Digital Kiosk, where cash can be deposited in the 
Bank, 24/7, without any human-interaction cuts down customers’ time and effort of standing in long queues.

In addition to the above FBL is working on expanding the Contactless Payments foot-print, by making it easier for its customers to make retail 
everyday payments. Currently this high priority project is in motion, whereby the payments will be able to be made just by tapping the phone on 
the POS terminal, hence eliminating even the need to carry your wallet. The concept behind all digital initiatives for FBL, is to makes life easier for 
the customers by making payments for seamless and frictionless.

Education and training efforts of the Bank to mitigate cybersecurity risks. 

We continue to develop our internal talent pool and recruit external talent where required to support these critical capabilities. All cybersecurity and 
IT staff are required to attain training on new technology as well as participate in conferences & seminars to be aware of new trends.
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Whistle Blowing Policy

FBL is committed to maintain a culture of the highest ethics, integrity, transparency and competence in its business & customer handling and 
ensures compliance with its Code of Conduct & Code of Ethics. FBL provides open and safe workplace environment for employees & third 
parties and encourages Staff and any other person who has a genuine concern about any wrongdoing or misconducts to raise through 
dedicated whistle blow channels, thereby maintaining public trust and confidence in the integrity and professionalism of the services provided 
by the Bank.

REPORTABLE MATTERS

FBL does not want to condone and become party to the inappropriate conduct, unethical behavior, fraudulent activities. If an employee, 
customer or any third party forms a reasonable suspicion; that any of the criminal and unethical conduct have taken place / is taking place / an 
intent exists to carry out any wrongdoing in the future or any unethical activity has been concealed, then they should immediately speak up. 
During the year 03 cases were reported through Whistle Blow channels.

WHISTLE BLOW CHANNELS

FBL provides, employees & third parties with access to specific, independent, confidential and secure means to Speak Up.

• Email: whistleblowdesk@faysalbank.com

• Whistle Blow Hot Line: 021-38733000

• Intranet: http://fblintranet.faysalbank.com/sites/Bankopedia/WhistleBlow

• Internet: https://www.faysalbank.com/en/whistle-blowing/

• Postal address: “Whistle Blow Desk Faysal House, Business Compliance, Compliance Function, 2nd Floor, ST02 Shahrah-e-Faisal 
Karachi, Pakistan”

All Speaking Up disclosures are recorded, reviewed and independently investigated by concerned Functions where appropriate. It may also be 
noted that Abuse of Channel based on false statements and facts are not entertained.

PROTECTION FOR WHISTLE BLOWERS

Faysal Bank will take all reasonable steps to protect whistleblowers from any retaliation, victimization, harassment or penalization that might 
arise because of whistle blowing and sharing substantial evidences. Speaking Up disclosures, including the identity of the whistle blower and 
the subject of the Speaking Up disclosure, will be kept confidential.

REPORTING TO EC & BACGC

The Ethics Committee (EC) & Board Audit & Corporate Governance Committee (BACGC) have an oversight on issues related to unethical 
conduct and whistleblowing complaints. For EC & BACGC consumption, whistle blow complaints along with update on investigations/resolution is 
quarterly reported.



Human Resource Management Policies

Human Resource Policies are approved by the Bank’s Board of Directors on the recommendation of the Recruitment, Nomination and 
Remuneration Committee, in order to inform and guide all employees of the Bank’s rules and regulations. 

Faysal Bank prides itself on being an equal opportunity employer and maintains the selection of employees based on merit. 

The Bank is committed towards employee development practices which enables all its employees to reach their optimum potential and thereby 
creating a high-performance organization.

Further, the Bank’s Human Resource Policy Manual covers the given below areas: 

• Recruitment, Selection and Appointment • Succession Planning Framework

• Conditions of Employment  • Working Environment 

• Diversity, Equity & Inclusion • Performance Management & Rewards 

• Remuneration Policy  • Benefits

• Staff Finance Policy • Leave Policy 

• Travel Policy  • Relocation Policy 

• Training & Development Policy • Employee Grievance Policy 

• HR Helpline  • Code of Conduct 

• Protection against Harassment of Women at the Workplace

Faysal Bank believes there is no greater value than the one to place our stakeholders on priority who make our business successful. This 
includes all our employees and associates, customers, vendors and shareholders. It is the policy of Faysal Bank to maintain a BCM program 
and Business Continuity plans to ensure the prompt and efficient recovery of critical operations of its product and services from any incident or 
physical disaster which the organization may face, from time to time. To ensure that the program fully meets the current and changing needs 
of Faysal Bank, all Business Continuity plans are regularly reviewed, updated and tested, and results are presented to Board of Directors.

Business Continuity Management



External Search Consultancy for Directors selection

 Non-Executive Directors are appointed through election of Directors at the AGM. The last election took place in 2020. No external search 
consultancy was required for appointment of the Chairman or Non-Executive Directors, at the time of election.

Enterprise Resource Planning

How it is designed to manage and integrate the functions of core business processes/modules like finance, HR, supply chain and 
inventory management in a single system

An ERP system consists of software components, or modules, each of which focuses on a distinct business process. ERP is distinguished from 
standalone applications by its central database that records information from the business transactions and other actions carried out in the 
modules, and by integration that allows the modules to communicate with each other and with the common database. In Faysal Bank we are using 
ERP for procure to pay cycle, fixed assets recording and corporate financial reporting. 

Management support in the effective implementation and continuous updation

Faysal Bank management continuously reviews process flows for effective implementation and updates are incorporated as and when required. 

Details about user training of ERP software

Training employees to use a ERP system effectively, is critical to the success of any implementation or upgrade project. During upgrade phase FBL 
has conducted user training session to ensures the efficient and effective use of the ERP system by the employees. Training gives users the 
opportunity to understand their work’s relation to other functional areas.

How the company manages risks or control risk factors on ERP projects

The impact of risks on project outcome are determined with the involvement of the representatives of both project team as well as the ERP 
implementation partner. They devised mitigating strategies for each risk through brainstorming, which are conducted by the project manager. The 
project manager has overall responsibility for managing all risks and discussing closing actions, due dates, priorities and risk impacts to ensure 
that risks are being actively managed. High probability and high impact risks are escalated to be analyzed and resolved. 

How the company assesses system security, access to sensitive data and segregation of duties

Segregation of Duties are achieved by restricting user access to conflicting activities within the application. It is essential to rely on a reliable 
information system and to ensure security of the data. In FBL user management and roles assignment are managed by an independent team. Any 
activity with respect to user management is duly approved by concerned authority. In FBL Oracle E Business Suite is operated on private network 
to prevent access of financial data from outside.
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Corporate Social Responsibility 





The end of year 2022 marked an unprecedented achievement for Faysal Bank, that is completing its conversion to an Islamic bank. Since its 
inception, Faysal Bank has acknowledged the need of giving back to the society hence the corporate social responsibility footprint has been 
increasing each year.

This year Bank’s CSR Policy was updated considering SDGs and ISO 26000 guidelines. This reinforced Faysal Bank’s resolve to stay current 
with the advancement of the banking landscape across the country.  As per the guidance of the Board, Faysal Bank has supported initiatives 
and institutions within the education sector, health sector and specific programs that would have greater social impact and enhance financial 
inclusion. To ensure effective governance of CSR spending and monitoring an accreditation from Pakistan Center for Philanthropy was also 
received this year. 

To meet its CSR objectives Faysal Bank partnered with leading charitable organizations by strengthening their efforts across Pakistan.
The key highlights of CSR initiatives of 2022 include:

• Supporting Diversity, Equity & Inclusion (DEI) • Making education and healthcare accessible
• Women empowerment • Flood relief efforts

Faysal Bank donated a total of PKR 74,627,292 in 2022 through Waqf Faisal and distributed it among areas requiring utmost support. 

Education Assistance: 
Faysal Bank supported educational institutions from primary to the higher education levels. The core purpose has been to impart quality 
education to students irrespective of their ability to afford the school or university fee. Beside this FBL has resolved to support early learning 
programs especially for children that require special attention. These are high impact initiatives yet have not received desired level of attention such 
as centers for children with down syndrome.
 
To nurture the growing Islamic banking sector within Pakistan, Faysal Bank has partnered with universities and institutes that offer Islamic courses. 
By providing need-based scholarships for students, research funding and training scholars Faysal Bank played an important role in cultivating 
work force that has fair understanding of Islamic Finance. Faysal Bank worked with several educational institutes to support deserving students 
by sponsoring their educational expenses for primary education, higher education, professional education and vocational training. 

Following are the leading institutions that Faysal Bank partnered with for this initiative:

• Centre of Islamic Economics • Karachi Down Syndrome Program
• Centre of Excellence in Islamic Finance (IM Sciences) • University of Peshawar

Social Upliftment: 
The grass root level training of the increasing workforce is an integral part of poverty alleviation; it leads to the reduction in unemployment
rate and creates sustainable social development. Therefore around 34% of the CSR budget has been spent on initiatives pertaining to the social 
upliftment. In line with this FBL works with multiple entities covering diverse geographies along with a long-term partnership with Special 
Olympics Pakistan (SOP) and has supported activities arranged for differently abled persons. Faysal Bank has played its part in paving way for 
athletes across from Pakistan to take part in the National Games through SOP. Faysal Bank went a step further in motivating athletes of SOP 
by inviting them to the corporate event on Pakistan's Independence Day. Several young children participated in this event with passion to mark 
75th Independence Day. They took part in the flag hoisting ceremony and mingled with the senior leadership of the Bank.  

Following are the leading institutions that Faysal Bank partnered with for this initiative:

• Special Olympics Pakistan • Saylani Welfare Int. Trust
• Bestway Foundation • Family Welfare Society

Healthcare: 
Access to the healthcare facilities for financially disadvantaged members of Pakistani society remains a paramount challenge. Faysal Bank 
realizes this challenge hence several initiatives have been supported by the Bank to help needy patients in meeting their medical expenses. With 
support received from FBL many poor patients have been able to receive access to quality healthcare for their complex and critical illnesses. In 
2022 Faysal Bank allocated 26% of its CSR spend towards social welfare initiatives to play its part in setting up a society as per the Islamic 
principles. Following are the leading institutions that Faysal Bank partnered with for this initiative:

• Indus Hospital • Memon Medical Institute Hospital
• Patients’ Aid Foundation • Child Health and Growth Welfare 
• Lahore Businessmen Association for Rehabilitation of the Disabled • Shalamar institute of Health Sciences

Corporate Social Responsibility



Flood Relief:
In 2022, more than 30 million Pakistanis were displaced due floods. Faysal Bank immediately responded to this national disaster
and worked with the following organizations in providing immediate relief.

• Akhuwat Foundation • Indus Hospital
• Saylani Welfare Int. Trust • The Citizens Foundation
• Baitussalam Welfare Trust • Alamgir Welfare Trust 

Other Initiatives:
Besides supporting the above-mentioned initiatives Faysal Bank also provided ration bags and arranged for sehr and iftar
meals during Ramadan for its staff.

Social & Environmental Responsibility Policy

The Bank has created a comprehensive “Green Banking Policy”. The goal of this policy is to instill environmental awareness among
the Bank's personnel and client base.

• Extending financing facilities to customers based on an Environmental Risk Management framework is part of the policy.
• Guidelines for the Bank's adoption of environmentally friendly policies and procedures.
• Raising customer knowledge of the necessity of environmentally responsible behaviors.

Environmental Risk Management 
Faysal Bank has developed an Environmental Risk Management framework that includes the implementation of the Environmental Risk Rating 
(ERR) model to assess the impact of borrowing relationships on the environment in order to conduct risk categorization of our borrowing 
customers and gauge environmental impact of lending operations.

Environmental Consciousness 
To promote environmental awareness, a training module has been included in the new employee orientation package that outlines the concept 
of green banking, the fundamental pillars of Faysal Bank's green banking policy, and raises knowledge of environmental challenges. Employees 
who join Faysal Bank are subjected to regular training. Additionally, screensavers are used on a regular basis to emphasize the message of 
energy efficiency and conservation.

Building Design & Operations 
While shortlisting vendors/equipment and maintenance tasks, energy efficiency is kept at the forefront of decision-making. The new equipment 
being purchased for the branches is all energy star certified. To reduce energy consumption and efficiency, the Bank is aiming to replace 
traditional lights with LED technology, as well as traditional air conditioners with inverters. Furthermore, a comprehensive plan is being 
implemented to certify all bank cars and generators for pollution control, which will help to reduce carbon emissions.

Paperless Operations
Faysal Bank is aggressively raising awareness about Green Banking activities such as digital banking and e-statement subscriptions. 
Customers are continually encouraged to switch to paperless transactions through regular trainings for branch personnel, contact centre 
representatives, and other teams.



Performance & Position 





























Highlights
2022 at a glance

Deposits
01
29% increase in CA
21% increase in total deposits
Market share increased to 3.5%

Advances
08
PKR 454 Bln in advances and 
96% of them being Islamic
Growth of 15%

Total Assets
07
PKR 1 Tln Assets and 95% 
of them are Islamic
Growth of 24% in Assets

Total Revenue
06
Islamic share in revenue grew 
by 108% and now is at 84%

Shareholders’ equity
05
PKR 59 Bln in Shareholders’ equity

Investments
02
Increase of 31% in 
investments Out of 
PKR 469 Bln investments,
94% are Islamic

Customers
03
1.4 million customers
18% increase in customer base

Profit after tax
04
38% growth in Profit after tax
EPS PKR 7.40 per share
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Sensitivity Analysis due to Foreign Currency Fluctuations

Foreign exchange risk / currency risk is the current or prospective risk to earnings and capital arising from adverse movements in currency exchange 
rates. It refers to the impact of adverse movements in currency exchange rates on the value of open foreign currency positions. Changes in currency 
rates affect the value of assets and liabilities denominated in foreign currencies and may affect revenues from foreign exchange dealing.

The Bank undertakes currency risk mostly to support its trade services and maintains overall foreign exchange risk position to the extent of 
statutory Foreign Exchange Exposure Limit (FEEL) prescribed by the SBP. Exposure limits such as counterparty, gap, net open position, dealer 
and bucket-wise currency delta limits are in place in accordance with the Bank’s approved policies in order to manage associated risk and 
concentration at the acceptable tolerance levels.

For details about the Bank’s foreign exchange risk refer note 44.2.2 to the accompanying unconsolidated financial statements for the year 
ended December 31, 2022.

Methods and assumptions used in compiling the indicators

The Bank uses Key Performance Indicators (KPIs) to measure success of initiatives as well as routine operational activities. 

FBL identifies KPIs which effectively reflect the Bank’s performance. The Bank analyses all traditional financial and profitability ratios together 
with an analysis of its market positioning, competitors and general market conditions. Financial ratios include growth in deposits and advances, 
non-performing loans ratio and provision coverage, while profitability ratios include net margin ratio, non-markup income to total income, cost 
to income ratio, return on assets, return on equity and earnings per share. 

Share Price Sensitivity Analysis
Share Price Sensitivity Analysis
Below is a list of some key factors that can influence the share price of Faysal Bank Limited. The list is not exhaustive and intends to cover the major areas:

- Regulatory / Policy Changes 
Any regulatory or policy changes that directly impact the overall banking landscape along with cost and / or revenue drivers are likely to 
exert a significant influence on the Bank’s stock price. For example, any change in monetary policy rate has a direct impact on yields of 
government securities, spreads made on advances and funding costs; and in turn materially impact profitability and the share price as 
well. Similarly, any hike in the minimum rate of return on deposits will result in compression in net interest margins earned and can 
negatively impact the earning and correspondingly the share price of the scrip.

- Investor and Market Sentiment 
Market sentiment is often subjective which makes it difficult to quantify but a change in sentiments due to the investment climate in general 
or the stock market in particular can have an impact on the Bank’s share price as well. Such a sentiment driven impact on the share price 
can occur even in the absence of any fundamental development or change in the Bank’s business case.

- Change in Macro Environment 
Political stability and controlled law & order situation is a pre-requisite for any economic development. Any changes in the macro 
environment, including inflation and / or currency devaluation could see the stock price of the Bank move alongside as market preempts 
such developments and extrapolates their impact on policy / regulatory changes in the Bank’s share price. 

Share Price as of December 31, 2022

High Price 

Low Price

Average Volume

No. of Trading Days

Rs. 25.83

Rs. 31.94

Rs. 19.95

1,009,586

238



Business Rationale for Major Capital Expenditure/Projects 

Faysal Bank realizes the importance of capital expenditure and in view of this has adopted in-depth evaluation procedures to assess all types 
of capital expenditure requirements before obtaining final endorsements from the Board. 

During the year, the bank’s capital expenditure amounted to over Rs. 2.6 billion and was primarily directed towards acquisition of Land & 
Building, business expansion, renovation, improvement of digital framework and strengthening of IT infrastructure. A detailed disclosure of fixed 
asset is given in the financial statements. 

Capital expenditures planned for next year 

The Bank has budgeted capital expenditure of Rs. 10.6 billion for the next year. This would primarily be invested in expanding our branch 
network acquisition of properties, continuous improvement in our IT platforms, safeguarding our existing infrastructure / relationships from 
growing threats on cyber security front along with routine upgrades and replacements to ensure smooth operations.



Outlook





Forward Looking Statement

Forward-looking statements can be identified by the fact that they do not relate strictly to historical or current facts. Forward-looking statements 
often use words such as “anticipate,” “target,” “expect,” “estimate,” “intend,” “plan,” “goal,” “believe,” or other words of similar meaning. 
Forward-looking statements provide Faysal Bank’s current expectations or forecasts of future events, circumstances, results or aspirations. All 
forward-looking statements are, by their nature, subject to risks and uncertainties, many of which are beyond the Bank’s control. FBL’s actual future 
results may differ materially from those set forth in its forward-looking statements. While there is no assurance that any list of risks and uncertainties 
or risk factors is complete, among many others below are certain factors which could cause actual results to differ from those in the 
forward-looking statements:

• Local, regional and global business, economic and political conditions and geopolitical events; 

• Changes in laws and regulatory requirements, including capital and liquidity requirements affecting the Bank’s business, and the ability of the 
Bank to address those requirements;

• Changes in investor sentiment or consumer spending or savings behavior; and

• Occurrence of natural or man-made disasters or calamities, including health emergencies, the spread of infectious diseases, pandemics or 
outbreaks of hostilities, or the effects of climate change, and the Bank’s ability to deal effectively with disruptions caused by the foregoing.

Any forward-looking statements made by or on behalf of the Bank speak only as of the date they are made, and Faysal Bank does not undertake 
to update any forward-looking statements. The reader should, however, consult any further disclosures of a forward-looking nature the Bank may 
make in any subsequent Quarterly Reports, or other Briefings.

2023 – A fresh start as a 100% Islamic Bank
FBL’s Corporate Strategic Plan focuses on:

Being the Leading Islamic Bank in Pakistan

The Bank aims the provision of exceptional services to its customers across all touchpoints through empowered trained staff and innovative digital 
channels, while ensuring full compliance with applicable regulatory and Shariah standards and guidelines. It will also continue to invest in its 
workforce and foster a culture that encourages its core values. 

Growth

The Bank expects to continue the momentum gained in 2021 & 2022 and to register double digit growth in terms of profitability in 2023. The Bank 
aspires to increase its outreach through physical branch network (55 new branches) and digital solutions (ATMs, CDMs). To ensure sustainable 
achievement of strategic objectives FBL aims to focus on deposit growth and grow market share. 

Digital Banking

With a vision to promote and establish Faysal Bank as the bank of first choice the Digital Banking Team anticipates graduating digital business into 
a full-fledged distribution channel. The goal is to continuously enhance the digital eco-system of the Bank to support transaction banking business 
in development of new customer-centric capabilities.

Sources of Information and Assumptions Used in the
Forward-looking Statement
Major factors underlying these Forward Looking Statements include:

• Discount rate / Monetary Policy: Based on different assessment parameters, the State Bank of Pakistan can change the monetary policy rate. 
Any decrease in the discount rate will result in lower net interest income and reduce the profitability of the Bank. Impact of 1% change in 
interest rate is around Rs. 1.3 billion on profit and loss account of the Bank.

• Inflation: Inflation is considered as a key determinant of policy rate change. Any uptick in the inflation statistics will have a material impact on 
the monetary policy rate along with other drivers. With higher discount rates, the Banks will be able to invest in high yielding assets, thus 
resulting in increased profitability.



• Political Stability & Law and order situation: Political stability and controlled law & order situation is a pre-requisite for any economic 
development. This, in turn, reposes investor confidence Pakistan, making our corporates a potential investment opportunity. However, any 
act of terrorism or political instability can negatively impact the economy /equity market, thus resulting in decreased profitability.

• Corporate Tax rate: Any increase in corporate tax rate will adversely impact the profitability of the Bank.

How the Organization is Currently Equipped in Responding to
the Critical Challenges and Uncertainties that are Likely to Arise
The Bank keeps a track of the critical challenges that might influence its strategy and applies best judgment in implementing mitigants. The Bank's 
Risk Management performs stress testing against different pre-determined scenarios to identify, analyze and evaluate potential losses and to 
provide an active approach in dealing with factors that influence the financial standing of the Bank.

The results of such tests have exhibited that the Bank has satisfactory capital, liquidity and profitability to bear such scenarios.

Status of the Projects Disclosed and how the Performance of the
Bank meets the Forward-looking Disclosures Made in 2021

Growth

Islamic Conversion

Digital 
Banking

Register double digit growth in terms of 
profitability in 2022 and focus on deposit 
growth.

Open 94 new branches

Complete the conversion into a full-fledged 
Islamic Bank

Innovative product suite

Enablement of digital distribution channels

FBL increased its outreach by opening 94 new 
branches as planned.

Alhamdulillah, the Bank has successfully completed 
the biggest conversion of a conventional bank into 
an Islamic bank.

• The Bank now offers Local Digital Account (LDA), 
allowing customers to open bank accounts digitally.

• Introduced additional services via Whatsapp 
Banking, it now caters to 200K+ service requests 
every month.

• 150K+ users of DigiBank App

• 250K+ retail customers connected via Whatsapp Banking

• 50K virtual cards created

• The Bank has also recorded 45% growth from last 
year on card spends. 

2022   vs 2021

PAT   37.8%

PAT –
Islamic  102.7%
Banking  

Deposits  21.3%
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Strategy & Resource Allocation

Faysal Bank’s strategic direction has been driven by a five-year corporate strategy plan which was formulated in 2018. This strategy sets the 
destination model in terms of seting the business model, financial objectives and identifies key organizational focus areas along with a phased, 
milestone-based implementation plan and associated KPI’s.

For 2022, FBL’s strategic objective was to complete FBL’s conversion into a full-fledged Islamic Bank, while ensuring continuity of its remarkable 
growth trajectory. In this regard, your Bank has successfully converted into a full-Islamic Bank as on 1st Jan 2023 and was issued an Islamic 
Banking license from the SBP. This conversion marks the completion of the worlds largest conversion of a conventional bank into an Islamic Bank. 

Furthermore, your Bank met its KPI’s for Growth – (Revenue growth of 43% over last year) and Profitability (PAT growth of 38% over last year), while 
simultaneously expanding the network footprint to 700 dedicated Islamic banking branches. In addition, objectives related to growth in customer 
base, service quality and digitization of products and services were also exceeded. 

Going forward, FBL’s strategic focus will remain on high quality implementation of its strategic objectives, as well as the provision of exceptional 
services to our customers across all touchpoints, through empowered, trained staff and innovative digital channels, while ensuring full compliance 
with the applicable regulatory and Shariah standards and guidelines. Your Bank will keep investing in its workforce and foster a culture that 
encourages our core values i.e., Faith, Integrity, Teamwork, Innovation and Care.

FBL’s Strategic Objectives

Be the Leading Islamic
Bank in Pakistan

Strategic Objectives / Goals Strategic Actions

• Inculcating Islamic culture and values throughout the organization

• Human capital development and up-skilling through training and collaboration with 
leading educational institutions to nurture Islamic bankers

Strong Contender in Retail • Enhance franchise value and market share through network growth and branding

• Grow low-cost CASA deposits by differentiating through comprehensive product suite & 
improved customer service

• Offering complete and innovative Shariah compliant product suite

High Quality Lender • Focus on generating high quality/ high margin consumer financing – full product suite 
and cross-sell propositions

• Pushing for higher margin Commercial and SME financing, also capturing CA deposits

Exceeding customers’ expectations
- best in class service delivery

• Optimize customer experience across all touch points through revamped service 
framework and improve look & feel (user experience) across all channels

• Re-align service standards, creating visibility on service levels, identify & remediate 
service gaps and drive accountability to improve service levels

• Streamline service delivery through Business process re-engineering & operational efficiencies

Digitization – technology &
innovation driven Islamic Banking

• Differentiate through innovative Digital propositions & functionalities to divert traffic to 
digital channels

• Use Business Intelligence to leverage data to support sales, cross sale & loyalty programs

Increased Shareholder
Value with Capital Stability

• Improve top-line (core income) & NFI in all segments

• Better cost management

• Improve efficiencies in procurements and expenditure



Implementation and Monitoring of Strategic Objectives

A dedicated BoD sub-committee i.e. Board Strategy Committee (BSC) is in place, which oversees the strategy implementation in the Bank on a 
quarterly basis, in line with the strategic plan. The Strategy function works with key stakeholders to develop and update the strategic plan and 
works in collaboration with relevant stakeholders on implementation of action tracks to ensure desired outcomes are achieved. 

FBL’s objectives & strategies are well planned and are persistently implemented. 

Significant Changes in Objectives and Strategies
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Identification of Key Stakeholders

We are committed to understanding each stakeholder’s concerns and expectations and then applying the relevant inputs to our decision-making 
to ensure sustained value creation. We aggregate our material stakeholders in terms of their level of influence on us and our impact on them. Based 
on this broad-based assessment, we prioritize these relationships and while we engage with all our stakeholders, we have identified our key 
stakeholders as those with whom we need to collaborate with, consult and involve and as such have developed goals for each.

Stakeholder Relationship & Engagement

Stakeholder engagement is an integral part of developing an understanding of our stakeholders’ needs, interests and expectations and assists the 
Bank with strategic and sustainable decision making. 

Investor Relation Section on Corporate Website

For more information please visit www.faysalbank.com

Stakeholders

Value Created

Engagement
Management

Frequency

Customers Employees Institutional Investors/
Shareholders/Analysts

Customer satisfaction is integral 
to achieve strategic 
objectives.
Promote financial inclusion, 
fair treatment of customers 
and high customer satisfaction 
and loyalty.

Our employees, ambassador to 
the customers, represent our 
biggest asset, implementing every 
strategic and operational decision.

The providers of capital allow FBL 
the means to achieve its vision; 
while the analysts endorse the trust 
the investors place in the bank.

• Professional staff for customer 
assistance at 700 branches 
across Pakistan.

• Interaction through our 
relationship managers, call 
centers, social media, and 
various advertising activities 

• Regular electronic newsletters 
• Compliance letters 
• Grievance reporting procedure

• Quarter semi-annual and annual 
financial statements

• Annual General Meeting
• Participation in local and 

international road shows
• Press releases 
• Investors’ Grievance Portal

• Quarterly & annually.
• Cash Dividend: 70%
• Interim: 60%
• Annual: 10%
• Regular Analyst Briefing
   March 2, 2022

• When the need arises.
• Internal training sessions: 496
• External training sessions: 44

As & when customer 
need arises.



Service Providers Regulatory
Bodies Local Community Media

Our growth is also attributable to 
engaging reputed and dependable 
suppliers as business partners.

We pride ourselves in being a 
responsible corporate citizen and 
abide by all laws and regulations. 

To inculcate social and 
environmental consciousness and 
remain a conscientious member of 
the corporate community.

By availing this avenue of 
communication, effective 
awareness is created regarding the 
Bank and products and services it 
offers, along with mitigating 
reputational risks.

• Submission of applicable 
statutory returns 

• Responding / enquiring various 
queries / information

The Bank actively participates in 
various social work initiatives as 
part of its corporate social 
responsibility.

Advertisements through print, 
electronic, social media, website, 
and interviews.

• As per the  policies and 
procedures laid down in the 
Bank’s General Services 
Procedures

• When the need arises. • As per regulatory timelines.
• When the need arises.

• When the need arises.
• Environment protection through 

implementation of Green 
Banking policies

• Persons employed: 8,011 

• When the need arises.
• Responding timely and relevantly 

to media queries.

 



Steps to Encourage Minority Shareholders Participation in AGM 

The Bank organises shareholders’ meetings in order to have a proper communication with its shareholders, specially the minority shareholders. 
Each shareholder, irrespective of holding and voting power is important to the Bank. We value them, their concerns, their suggestions and 
grievances, if any. At each Annual General Meeting (AGM) or Extraordinary General Meeting (EGM), we ensure a two-way communication with the 
shareholders, particularly, the minority shareholders. 

The notice of all general meetings is published in leading newspapers (in both Urdu and English languages) having circulation all over the Country, 
placed on the Bank’s website and emailed to all shareholders well before the occurrence of the meeting. 

All minority shareholders irrespective of their shareholding can appoint proxy, participate through video conference (VC) and vote through e-voting. 
They can suggest, propose, comment, record their reservations during the meeting, and enjoy full rights to propose and second any agenda item 
presented. Shareholders can also actively participate during general meetings in discussions on operations, objectives and future strategy of the 
Bank. They can always demand the draft minutes of meeting within stipulated time post the event and are privileged to object on any intended 
major investments, planned acquisitions, mergers and takeovers or any other corporate / capital restructuring.

The Bank always facilitates and ensures shareholders presence while entertaining their requests if feasible and viable. It values and honors their 
inputs, records their concerns, prepositions, suggestions in minutes and keeps them abreast on the progress and subsequent actions.

Investors’ Grievances Policy

The Board of Directors, President & CEO and Company Secretary ensure that all the Material and price-sensitive information is disclosed in 
compliance with the regulatory requirements which includes Financial Results, entitlement of corporate information, significant change in financial 
conditions, current and expected business performance etc. 

With respect to shareholder related matters the Bank has appointed a reputable and experienced share registrar services. In addition, contact 
details of the designated personnel of the Bank for assisting the shareholders and handling their requests and complaints are also prominently 
displayed in the relevant section of the Bank’s website. 

Summary of Analyst Briefing 

Regular interactive sessions between the management of the Bank and the investor community are an excellent opportunity for the former to 
apprise the latter about the business environment of the country, discuss its financial performance, competitive landscape and future prospects.

The sessions are conducted with the objective of ensuring timely and equitable distribution of information to all concerned, and to give the right 
perspective of the business affairs of the Bank to the investors – existing and potential – to assist in investment decision-making.

The Bank’s latest Corporate Briefing Session was held on March 16, 2023 based on December 31, 2022 results. The CFO presented a detailed 
analysis of Bank’s performance along with future outlook. The session was followed by a Q & A session.

The presentation of the CBS can be accessed in the Investor Relations section of the Bank’s website.



Issues Raised in the Last AGM and EOGM, Decisions taken
and their Implementation Status
The Twenty Seventh Annual General Meeting and Extra Ordinary General Meeting, scheduled for March 29, 2022 and November 25, 2022, through 
physically and virtually in compliance with Circular Letter No. SMD/SE/2(20)/2021 dated December 15, 2021 issued by Securities and Exchange 
Commission of Pakistan.

Synopsis of the decisions taken in 27th Annual General Meeting is given below:

Ordinary Business:

1. Confirmed the minutes of the 26th Annual General Meeting held on March 29, 2021

2. Approved the Unconsolidated & Consolidated Financial Statements and Statement of Compliance with Code of Corporate Governance of 
FBL for the year ended December 31, 2021 together with the Directors’ and Auditors’ Reports thereon. 

3. Approved the 10% Final Cash Dividend as recommended by the Board of Directors for the year ended December 31, 2021, in addition to 
5% Interim Cash Dividend for the Second Quarter (half year) ended June 30, 2021 already paid to the Shareholders.

4. Appointment of External Auditors for the ensuing financial year 2022.

Special Business:

1. Approved the Special Resolution with respect to the conversion of Faysal Bank Limited from a Conventional Bank to Islamic Bank:

2. Approved the amount of remuneration paid to the Non-Executive/Independent Directors of FBL during the year 2021.

Synopsis of the decisions taken in Extra Ordinary Annual General Meeting is given below:

Ordinary Business:

1. Confirmation of the minutes of the 27th Annual General Meeting held on March 29, 2022.

Special Business:

1. Approved of Articles of Association of Faysal Bank Ltd (FBL), keeping in view the completion of conversion of FBL from Conventional Bank 
to an Islamic Bank 

2. Approved the Conversion of Faysal Bank Limited into an Islamic Bank and surrendering its current Banking License for obtaining Islamic 
Banking License

3. Elaboration by the Chairman on the cleansing of the retained earnings under the Shariah guidelines as part of the conversion of FBL into a 
full-fledged Islamic Bank.
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Risk and Opportunity Report

Risk and opportunity management is one of the key activities managed by the Bank through a Board approved Integrated Risk Management 
framework. All major risks are monitored regularly by various management committees such as Country Credit Committee (CCC), Enterprise Risk 
Management Committee (ERMC), Assets and Liabilities Committee (ALCO), Investment Committee (IC), IT Steering Committee (ITSC) and 
Compliance & Fraud Risk Committee (C&FRC) within their respective areas.

Key Risks

Banks are generally exposed to multiple risks emanating from various internal & external factors – including but not limited to credit risk, liquidity risk, 
market risk, capital adequacy risk, operational risk, cybersecurity risk, legal & regulatory risk, compliance risk, country risk, reputational risk, strategic 
risk and environmental risk. With Faysal Bank’s conversion into a full-fledged Islamic Bank. Shariah non-compliance risk is also a significant risk, 
emanating from routine operations of the Bank. 

The year 2022 remained challenging on a global as well as domestic front. International political divide exacerbated global energy and commodity 
crises which negatively impacted Pakistan’s balance of payment position. Local landscape was further marred by political uncertainty, delays in IMF 
program, depletion of foreign exchange reserves, inflationary commodity cycle and an unprecedented natural calamity which inundated large parts 
of Pakistan causing estimated damages in the vicinity of USD 40 bln. These factors have negatively impacted all major economic indicators for the 
year 2022. 

Despite these challenges, Faysal Bank continued to grow by increasing its deposit and financing base along with the growth of its branch network 
nationwide. This growth is also significant given the fact that in 2022, the Bank was able to complete its transformation from a conventional bank to a 
full-fledged Islamic bank – acknowledged by the Islamic International Rating Agency (IIRA) as the largest conversion globally. 

While pursuing growth during the last year, focus remained on pro-active monitoring of assets through regular rapid portfolio reviews, effective 
implementation of capital & liquidity management tools, taking measures to address Shariah non-compliance risks, capacity building for Islamic 
conversion, product development and improving service quality.

Going forward, management of the Balance of Payment, fiscal discipline, rising inflation and general elections will remain key determinants for 
Pakistan’s economy and banking sector. Challenging economic situation is expected to result in lower GDP and limited growth in Large Scale 
Manufacturing. This may lead to higher default risk and weaker demand for fresh private sector financing. 
 



Sources of Risks and Opportunities

Source Opportunity  Strategy to Materialize

External Capitalizing on the market potential and high   
 growth in the Islamic Banking segment.
  
 Islamic Banking is growing faster than   
 conventional banking.

External Opportunity to increase penetration and reach.   
 Grow with the expanding market.

 Pakistan is behind in terms of bank branches to   
 population coverage ratio. Further, there is an   
 ever-expanding market due to annual increase   
 in population

External Capitalize on the country’s growing
 home remittances

External Digitization and technology-driven banking

 This has gained more emphasis and importance   
 in view of COVID-19 pandemic

Internal Enhancing penetration in the commercial,
 SME and consumer finance segments

Internal Enhancing penetration in the commercial,
 SME and consumer finance segments

•  Offering a complete and innovative Shariah compliant product suite 
for all customer segments (corporate, commercial and retail)

•  Continuous network expansion strategy to maintain position as one 
of the largest Islamic banks in the country.

• Human capital development and up-skilling through trainings, 
internal elevations and job posts, etc.

•   Collaboration with leading educational institutions, such as
IBA, to nurture Islamic bankers

•   Aggressive branding and marketing to position as a
leading Islamic Bank

•   Expand branch network into new geographies, emerging markets, etc.
• Grow low-cost CASA deposits by focusing on mass-affluent 

customer segment - differentiate through standardized processes, 
comprehensive product suite & improved customer service

•   Complement growth through volume deposits from HNWIs &
affluent segments - maintain relationships and reduced value attrition

•   Tie-ups with leading global remittance partners
•   Digitize and modernize Bank’s internal remittance systems
•   Focus on increasing home remittances through

Roshan Digital Account (RDA)

•   Unique Digital propositions and functionalities to
differentiate from competitors.

•   Directing branch traffic towards Digital channels to
better manage customer flow.

•  Cultivating partnerships and alliances to provide innovative product 
offerings and payment solutions.

•   Implementing digital onboarding and branch digitization
to improve customer experience.

•  Leveraging advanced analytics to support sales, cross-selling, and 
loyalty programs using customer data.

•  Driving new business growth from smaller corporates – differentiate 
relationships and offer tailor-made solutions.

•  Covering all major market areas throughout the country, through 
network expansion, to onboard high quality SME clientele.

•   Branch-focus on pushing higher margin Commercial and
SME financing, also capturing CA deposits

• Branch-focus on generating high quality/ high margin consumer 
financing - full product suite and cross-sell propositions

•   Inculcating Islamic culture and values throughout the organization
•   Optimize customer experience across all touch points

through revamped service framework
•   Re-aligned service standards, creating visibility on service

levels, identify & remediate service gaps and drive accountability
to improve service levels

•   Further integrate and improve our service reward
frameworks to enhance customer experience

•   Streamline service delivery through Business process
re-engineering & operational efficiencies



Corporate Governance 
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Note 2022 2021

----------------Rupees '000------------- 
(A) Statement of financial position

ASSETS

Cash and balances with treasury banks 53,620,528 34,500,786
Balances with other banks 1,526,612 2,345,633
Due from financial institutions 4,000,000 -
Investments 1 443,604,835 169,622,462
Islamic financing and related assets - net 2 351,466,762
Fixed assets 35,493,325 18,063,668
Intangible assets 1,529,495 231,682
Due from head office 2,969,272 79,488
Other assets 43,648,123 16,326,810

592,637,291
LIABILITIES

Bills payable 18,997,842 9,671,804
Due to financial institutions 144,147,220 99,267,708
Deposits and other accounts 3 428,362,073 768,985,659 
Due to head office - 4,666,798
Other liabilities 34,684,644 17,501,285

559,469,668 966,815,365 
NET ASSETS 33,167,623 57,381,328

REPRESENTED BY

Islamic banking fund 27,180,000 22,180,000
Reserves - -
Surplus on revaluation of assets - net of tax 1,132,979 10,759,271 
Unappropriated profit 5 19,442,057 9,854,644

33,167,623 57,381,328

CONTINGENCIES AND COMMITMENTS 6

(B) Profit and loss account

Profit / return earned 7 28,279,592 84,181,410 
Profit / return expensed 8 47,806,779 11,095,454
Net profit / return 17,184,138 36,374,631

Other income 

Fee and commission income 1,941,525 3,612,219 
Foreign exchange income 1,099,721 503,437
Gain on securities 2,982 75,879
Others 243,231 130,623
Total other income 2,651,464 4,958,153 

Total income 19,835,602 41,332,784 

Other expenses

Operating expenses 21,040,986 10,400,364
Other charges 312,237 1,037
Total other expenses 21,353,223 10,401,401

Profit before provisions 9,434,201 19,979,561 
Provisions and write offs - net 865,899 1,680,479
Profit before taxation 7,753,722 19,113,662 
Taxation 9,526,249 3,023,952
Profit after taxation 4,729,770 9,587,413 

The Bank is operating 700 Islamic banking branches (December 31, 2021: 595) including 2 Islamic sub-branches (December 
31, 2021: 2). The statement of financial position and profit and loss account of these branches for the year ended December 31, 
2022 are as follows:

Annexure II to and forming part of the 
Unconsolidated Financial Statements

437,804,503 

1,024,196,693



Note 2022 2021

----------------Rupees '000------------- 

1 INVESTMENTS BY

 SEGMENTS:

Federal Government

 securities:

- Ijarah Sukuks 387,017,281 - (3,914,959) 383,102,322 142,350,109 - (1,014,416) 141,335,693
- Other Federal

Government
securities 4,801,581 - - 4,801,581 925,512 - - 925,512

391,818,862 - (3,914,959) 387,903,903 143,275,621 - (1,014,416) 142,261,205

Shares

- Listed companies 11,604,100 (604,620) (1,481,894) 9,517,586 100,000 - - 100,000

Non Government

 Debt securities:

- Listed 37,000,000 - 1,836,000 38,836,000 15,000,000 - 487,500 15,487,500
- Unlisted 7,347,346 - - 7,347,346 11,773,608 - 149 11,773,757

44,347,346 - 1,836,000 46,183,346 26,773,608 - 487,649 27,261,257

Total investments 447,770,308 (604,620) (3,560,853) 443,604,835 170,149,229 - (526,767) 169,622,462

2 ISLAMIC FINANCING AND RELATED ASSETS - NET

Murabaha 2.2 10,837,970 31,630,824
Musharaka 7,16490,906 

213,134,744 
31,870,700 
13,206,270 

119,430,547 

Diminishing Musharaka 169,178,512
Istisna 29,274,907
Tawwaruq 2,131,046
Running Musharaka 73,228,956
Fixed assets Ijarah financing - net 2.1 32,109 47,914
Tijarah 2,274,421 1,091,633
Advance against Murabaha financing 1,675,896 2,440,981
Advanced against Diminishing Musharaka 15,556,470 19,610,409
Advance against Ijarah - 1,312,461
Advance against Istisna 21,163,846 12,906,932
Advance against Islamic export refinance 3,642,674 5,225,476
Advance against Tijarah 467,445 216,504
Advance against Salam 83,236
Musawamah 150,680 187,825
Bai salam 99,342 433,702
Salam 101,200 13,500
Inventory related to Istisna 6,205,350 2,814,621
Inventory related to Murabaha 203,694 1,535,917
Inventory related to Salam - 100,000
Inventory related to Musawamah 3,980 -
Inventory related to Tijarah 1,346,223 984,847
Gross Islamic financing and related assets 354,374,131

Less: provision against Islamic financings
- specific (3,534,367) (2,666,575)
- general (238,833) (240,794)

(3,773,200) (2,907,369)
Islamic financing and related assets - net of provision 351,466,762

2022 2021

Cost /

amortised

cost

Provision

for

diminution

 Surplus /

(deficit) 

Carrying

value

Cost /

amortised

cost

Provision

for

diminution

 Surplus /

(deficit) 

Carrying

value

------------------------------------------------------------------------------------------- Rupees '000------------------------------------------------------------------------------------------- 

Annexure II to and forming part of the 
Unconsolidated Financial Statements
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Note 2022 2021

----------------Rupees '000------------- 

2.1 Ijarah 

Plant and machinery 147,395 (94,960) 52,435 99,481 (79,155) 20,326 32,109
Total 147,395 (94,960) 52,435 99,481 (79,155) 20,326 32,109

2022

Cost Accumulated depreciation Book value

as at 

Dec 31,

2022

As at

Jan 1,

2022

Additions /

(deletions)

As at

Dec 31,

2022

As at

Jan 1,

2022

Charge for

the year

As at

Dec 31,

2022

-------------------------------------------------------------- Rupees '000 -------------------------------------------------------------

Plant & Machinery 147,395 - 147,395 69,339 30,142 99,481 47,914
Total 147,395 - 147,395 69,339 30,142 99,481 47,914

Future Ijarah payments receivable

Ijarah rental
receivables 33,506 - - 33,506 48,653 - - 48,653

The difference between net investment in Ijarah and Ijarah rental receivable represents element of profit in receivable.

2.2 Murabaha 

Murabaha financing 2.2.1 10,837,970 31,630,824
Inventory for Murabaha 203,694 1,535,917
Advances for Murabaha 1,675,896 2,440,981

12,717,560 35,607,722

2.2.1 Murabaha receivable - gross 2.2.3 11,529,227 32,541,234
Less: Deferred murabaha income 2.2.4 (350,063) (275,779)

  Profit receivable shown in other assets (341,194) (634,631)
Murabaha financings 10,837,970 31,630,824

2.2.2 The movement in Murabaha financing during the year is as follows:
Opening balance 31,630,824 2,802,616
Sales during the year 111,886,384 60,522,835
Adjusted during the year (132,679,238) (31,694,627)
Closing balance 10,837,970 31,630,824

2021

Cost Accumulated depreciation Book value

as at 

Dec 31,

2021

As at

Jan 1,

2021

Additions /

(deletions)

As at

Dec 31,

2021

As at

Jan 1,

2021

Charge for

the year

As at

Dec 31,

2021

-------------------------------------------------------------- Rupees '000 -------------------------------------------------------------

2022 2021

Later than

1 year & 

less than

5 years

Over

Five years
Total

--------------------------------------------------------------------- Rupees '000 ---------------------------------------------------------------------

Not later

than

1 year

Later than

1 year & 

less than

5 years

Over

Five years
Total

Not later

than

1 year
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2022 2021

----------------Rupees '000------------- 

2022 2021

----------------Rupees '000------------- 

2.2.3 Murabaha sale price 11,529,227 32,541,234
Murabaha purchase price (10,837,970) (31,630,824)

691,257 910,410
2.2.4 Deferred murabaha income

Opening balance 275,779 65,167
Arising during the year 4,602,165 1,707,627
Less: recognised during the year (4,527,881) (1,497,015)
Closing balance 350,063 275,779

3 DEPOSITS   

Customers

Current deposits 230,370,374 25,984,343 256,354,717 171,716,974 21,947,496 193,664,470
Savings deposits 201,420,482 22,483,986 223,904,468 168,304,245 15,291,589 183,595,834
Term deposits 152,681,148 815,829 153,496,977 30,904,502 490,615 31,395,117
Margin 7,053,895 41,484 7,095,379 - - -

591,525,899 49,325,642 640,851,541 370,925,721 37,729,700 408,655,421
Financial institutions 

Current deposits 9,405,615 65,052 9,470,667 247,179 30,425 277,604
Savings deposits 118,137,901 - 118,137,901 14,963,498 - 14,963,498
Term deposits 525,550 - 525,550 4,465,550 - 4,465,550

128,069,066 65,052 128,134,118 19,676,227 30,425 19,706,652
719,594,965 49,390,694 768,985,659 390,601,948 37,760,125 428,362,073

2022 2021

Total
In local

currency

In foreign

currencies
Total

In local

currency

In foreign

currencies

3.1 Composition of deposits

 - Individuals 138,037,575 117,358,082
 - Government / Public Sector Entities 39,625,447 3,916,151
 - Banking Companies 5,902,607 12,229
 - Non-Banking Financial Institutions 122,231,511 19,694,422
 - Private Sector 463,188,519 287,381,189

768,985,659 428,362,073

3.2 This includes deposits eligible to be covered under insurance arrangements amounting to Rs 431.530 billion (2021: Rs 
338.045 billion). 

Annexure II to and forming part of the 
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2022 2021

----------------Rupees '000------------- 
4 CHARITY FUND

Opening balance 42,956 26,070

Additions during the year

Received from customers on account of delayed payment 188,806 45,000
Other Non-Shariah compliant income 8,713 723
Profit on charity saving account 5,256 1,017

202,775 46,740
Payments / utilisation during the year

Education 12,000 21,354
Health 10,000 7,500
Social work 24,053 1,000

46,053 29,854
Closing balance 199,678 42,956

Donee wise details of charity disbursements over Rs 0.5 million;

HIRA Foundation - 3,354
Alamgir Welfare Trust 5,000 -
The Citizens Foundation 5,500 -
Bait us Salam Welfare Trust 5,000 1,000
Saylani Welfare Trust 5,000 -
Patients' Aid Foundation - 2,500
Darul Uloom Karachi - 10,000
Lahore University of Management Sceinces - 5,000
CEIF IM Sciences, Peshawar 5,000 3,000
Pakistan Children�s Heart Foundation - 5,000
Pink Ribbon Pakistan 5,000 -
Akhuwat Foundation 5,000 -
Indus Hospital  & Health Network 5,000 -
Rations Bags (For Flood Victims) 4,053 -
Developments in Literacy 1,500 -

There were no charity disbursement to related parties of the Bank.

5 ISLAMIC BANKING BUSINESS UNAPPROPRIATED PROFIT 

Opening balance 9,854,644 5,124,874
Add: Islamic banking profit for the year 7,753,722
Less: taxation (9,526,249) (3,023,952)
Closing balance     9,854,644 

6 CONTINGENCIES AND COMMITMENTS

Guarantees 37,760,844 23,409,723
Commitments 132,750,751 109,246,212

170,511,595 132,655,935
7 Profit / return earned of financing, investments and placement

Profit earned on:

Financing 20,102,058
Investments 37,359,225 8,177,534

28,279,592

Annexure II to and forming part of the 
Unconsolidated Financial Statements

 19,113,662 

 19,442,057 

 46,822,185 

84,181,410 



2022 2021

----------------Rupees '000------------- 
8 Profit on deposits and other dues expensed

Deposits and other accounts 7,438,366 35,890,486
Other short term borrowings 5,290,744 2,744,018
Securities sold under repurchase agreements 5,375,912 -
Lease liability against right-of-use assets 1,249,637 913,070

11,095,454 47,806,779 

9 Pool management

Key features and risk & reward characteristics of all pools

The Bank's Islamic Banking Division (FBL IBD) has maintained the following pools:

i. 'General Pool' for local and foreign currency deposits;

ii. 'Islamic Export Refinance Pool';

iii. 'Treasury Musharaka Pool';

iv. FBL 'Islamic Investment Pool' (Mudarabah based);

v. FBL 'Islamic Saving Pool' (Mudarabah based);

vi. FBL 'Islamic Equity Pool';

vii. Haj Musharaka Pool';

viii. Treasury Pool;

ix. Pakistan Mortgage Refinance Company Musharakah Pool;

x. Open Market Operation; and

xi. Mudarabah based Financing Facility

- The 'General Pool' for both local and foreign currency is catered for all FBL Islamic depositors and provide profit / 
loss based on Mudarabah and Musharaka.

- The IERS Pool caters the 'Islamic Export Refinance' requirements based on the guidelines issued by the SBP.

Annexure II to and forming part of the 
Unconsolidated Financial Statements



- The 'Treasury Musharaka Pool' is to provide Shariah compliant mechanism for Interbank Money Market transactions 
and manage the liquidity position of FBL IBD statement of financial position by creating individual pools against each 
FBL Islamic money market deals.

- The FBL Islamic investment certificate pools are created to cater the needs of high net worth clients.

- The FBL Islamic saving pools are created to cater the needs of high net worth clients / institutions.

- The FBL Islamic equity pool is created to mainly cater the funding requirement of project / long term financing assets 
during non accrual period.

- The Haj Musharaka pool is created to give returns to Ministry of religious affairs deposits.

- The Treasury Mudarabah Pool is created to cater the liquidity requirement of the Bank.

- Pakistan Mortgage Refinance Company Musharakah Pool is created to promote expansion of affordable housing 
finance. 

- Shariah Compliant Mudarabah Based Open Market Operations (OMO) Pool was created to enhance monetary policy 
transmission and improve management of market liquidity.

- Shariah Compliant Standing Ceiling Facility- Mudarabah based Financing Facility (MFF) Pool was created with a view 
to provide liquidity management framework for the Bank and enhance the effectiveness of monetary policy 
implementation. As per the guidelines provided by State Bank of Pakistan, MFF shall be available as a standing 
facility on overnight basis.

- The risk characteristics of each pool mainly depends on the asset and liability profile of each pool.

Parameters used for allocation of profit, charging expenses and provisions etc. along with a brief description 

of their major components:

Gross income generated from relevant assets, calculated at the end of the month is first divided between FBL Islamic 
and investors / depositors in the ratio of FBL Islamic equity commingled in a pool on pro rata basis, and then amongst 
FBL Islamic and the depositors as per agreed mudarib fee and weightages declared before start of a month, respectively. 
All Mudarabah and Musharaka based deposits are fully invested in respective Pools to produce returns for them. In case 
where FBL Islamic is unable to utilise all funds available for investment, priority is given to the deposit account holders.

All remunerative accounts such as saving accounts, investment certificates, business kamil accounts, etc. are opened on 
the basis of Mudarabah, Musharaka, Wakalah or a combination of Mudarabah and Musharaka. The return on these 
deposits is calculated on the basis of Profit and Loss sharing (PLS). Unless specified, all remunerative local currency and 
foreign currency deposits are taken as General Mudarabah and Musharaka pool.

9.1 Profit / (loss) distribution to depositor's pool

Annexure II to and forming part of the 
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2022 2021

Rupees '000 Percent Rupees '000 Percent

-    Mudarib share amount and percentage of distributable income 14,936,903 30.51 6,246,877 41.15
-    Amount and percentage of Mudarib share transferred 

to depositors through Hiba 4,136,622 27.7 598,860 9.59
-    Profit rate earned (annualised) - 11.8 - 7.3
-    Profit rate distributed (annualised) - 7.3 - 2.8

Particulars

Profit share is determined by using weightages and profit sharing ratio assigned to each category of deposit within a 
pool. These weightages and profit sharing ratios are declared by FBL Islamic in compliance with the requirements of the 
Shariah and the SBP.

The allocation (of income and expenses to different pools) is based on pre-defined basis and accounting principles / 
standards. The direct expenses are charged to respective pool. The indirect expenses including the establishment cost 
are borne by FBL Islamic as Mudarib. The direct expenses charged to the pool include depreciation of Ijarah assets, cost 
of sales of inventories, insurance / takaful expenses of pool assets, stamp fee, documentation charges, brokerage fee for 
the purchase of securities / commodities, impairment / losses due to physical damages to specific assets in pools etc. 
Provisions against any non-performing assets of the pool are not passed on to the pool except on the actual loss / write-
off of such non-performing asset and suspension of income against non-performing assets. The profit of the pool is 
shared between the members of the pool on pre-defined mechanism based on the weightages announced before the 
profit calculation period.
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Note 2022 2021

----------------Rupees '000------------- 
(A) Statement of financial position

ASSETS

Cash and balances with treasury banks 53,620,528 34,500,786
Balances with other banks 1,526,612 2,345,633
Due from financial institutions 4,000,000 -
Investments 1 443,604,835 169,622,462
Islamic financing and related assets - net 2 351,466,762
Fixed assets 35,493,325 18,063,668
Intangible assets 1,529,495 231,682
Due from head office 2,969,272 79,488
Other assets 43,648,123 16,326,810

592,637,291
LIABILITIES

Bills payable 18,997,842 9,671,804
Due to financial institutions 144,147,220 99,267,708
Deposits and other accounts 3 428,362,073 768,985,659 
Due to head office - 4,666,798
Other liabilities 34,684,644 17,501,285

559,469,668 966,815,365 
NET ASSETS 33,167,623 57,381,328

REPRESENTED BY

Islamic banking fund 27,180,000 22,180,000
Reserves - -
Surplus on revaluation of assets - net of tax 1,132,979 10,759,271 
Unappropriated profit 5 19,442,057 9,854,644

33,167,623 57,381,328

CONTINGENCIES AND COMMITMENTS 6

(B) Profit and loss account

Profit / return earned 7 28,279,592 84,181,410 
Profit / return expensed 8 47,806,779 11,095,454
Net profit / return 17,184,138 36,374,631

Other income 

Fee and commission income 1,941,525 3,612,219 
Foreign exchange income 1,099,721 503,437
Gain on securities 2,982 75,879
Others 243,231 130,623
Total other income 2,651,464 4,958,153 

Total income 19,835,602 41,332,784 

Other expenses

Operating expenses 21,040,986 10,400,364
Other charges 312,237 1,037
Total other expenses 21,353,223 10,401,401

Profit before provisions 9,434,201 19,979,561 
Provisions and write offs - net 865,899 1,680,479
Profit before taxation 7,753,722 19,113,662 
Taxation 9,526,249 3,023,952
Profit after taxation 4,729,770 9,587,413 

The Bank is operating 700 Islamic banking branches (December 31, 2021: 595) including 2 Islamic sub-branches (December 
31, 2021: 2). The statement of financial position and profit and loss account of these branches for the year ended December 31, 
2022 are as follows:

Annexure II to and forming part of the 
Consolidated Financial Statements
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Note 2022 2021

----------------Rupees '000------------- 

1 INVESTMENTS BY

 SEGMENTS:

Federal Government

 securities:

- Ijarah Sukuks 387,017,281 - (3,914,959) 383,102,322 142,350,109 - (1,014,416) 141,335,693
- Other Federal

Government
securities 4,801,581 - - 4,801,581 925,512 - - 925,512

391,818,862 - (3,914,959) 387,903,903 143,275,621 - (1,014,416) 142,261,205

Shares

- Listed companies 11,604,100 (604,620) (1,481,894) 9,517,586 100,000 - - 100,000

Non Government

 Debt securities:

- Listed 37,000,000 - 1,836,000 38,836,000 15,000,000 - 487,500 15,487,500
- Unlisted 7,347,346 - - 7,347,346 11,773,608 - 149 11,773,757

44,347,346 - 1,836,000 46,183,346 26,773,608 - 487,649 27,261,257

Total investments 447,770,308 (604,620) (3,560,853) 443,604,835 170,149,229 - (526,767) 169,622,462

2 ISLAMIC FINANCING AND RELATED ASSETS - NET

Murabaha 2.2 10,837,970 31,630,824
Musharaka 7,16490,906 

213,134,744 
31,870,700 
13,206,270 

119,430,547 

Diminishing Musharaka 169,178,512
Istisna 29,274,907
Tawwaruq 2,131,046
Running Musharaka 73,228,956
Fixed assets Ijarah financing - net 2.1 32,109 47,914
Tijarah 2,274,421 1,091,633
Advance against Murabaha financing 1,675,896 2,440,981
Advanced against Diminishing Musharaka 15,556,470 19,610,409
Advance against Ijarah - 1,312,461
Advance against Istisna 21,163,846 12,906,932
Advance against Islamic export refinance 3,642,674 5,225,476
Advance against Tijarah 467,445 216,504
Advance against Salam 83,236
Musawamah 150,680 187,825
Bai salam 99,342 433,702
Salam 101,200 13,500
Inventory related to Istisna 6,205,350 2,814,621
Inventory related to Murabaha 203,694 1,535,917
Inventory related to Salam - 100,000
Inventory related to Musawamah 3,980 -
Inventory related to Tijarah 1,346,223 984,847
Gross Islamic financing and related assets 354,374,131

Less: provision against Islamic financings
- specific (3,534,367) (2,666,575)
- general (238,833) (240,794)

(3,773,200) (2,907,369)
Islamic financing and related assets - net of provision 351,466,762

2022 2021

Cost /

amortised

cost

Provision

for

diminution

 Surplus /

(deficit) 

Carrying

value

Cost /

amortised

cost

Provision

for

diminution

 Surplus /

(deficit) 

Carrying

value

------------------------------------------------------------------------------------------- Rupees '000------------------------------------------------------------------------------------------- 

-

441,577,703 

437,804,503
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Note 2022 2021

----------------Rupees '000------------- 

2.1 Ijarah 

Plant and machinery 147,395 (94,960) 52,435 99,481 (79,155) 20,326 32,109
Total 147,395 (94,960) 52,435 99,481 (79,155) 20,326 32,109

2022

Cost Accumulated depreciation Book value

as at 

Dec 31,

2022

As at

Jan 1,

2022

Additions /

(deletions)

As at

Dec 31,

2022

As at

Jan 1,

2022

Charge for

the year

As at

Dec 31,

2022

-------------------------------------------------------------- Rupees '000 -------------------------------------------------------------

Plant & Machinery 147,395 - 147,395 69,339 30,142 99,481 47,914
Total 147,395 - 147,395 69,339 30,142 99,481 47,914

Future Ijarah payments receivable

Ijarah rental
receivables 33,506 - - 33,506 48,653 - - 48,653

The difference between net investment in Ijarah and Ijarah rental receivable represents element of profit in receivable.

2.2 Murabaha 

Murabaha financing 2.2.1 10,837,970 31,630,824
Inventory for Murabaha 203,694 1,535,917
Advances for Murabaha 1,675,896 2,440,981

12,717,560 35,607,722

2.2.1 Murabaha receivable - gross 2.2.3 11,529,227 32,541,234
Less: Deferred murabaha income 2.2.4 (350,063) (275,779)

  Profit receivable shown in other assets (341,194) (634,631)
Murabaha financings 10,837,970 31,630,824

2.2.2 The movement in Murabaha financing during the year is as follows:
Opening balance 31,630,824 2,802,616
Sales during the year 111,886,384 60,522,835
Adjusted during the year (132,679,238) (31,694,627)
Closing balance 10,837,970 31,630,824

2021

Cost Accumulated depreciation Book value

as at 

Dec 31,

2021

As at

Jan 1,

2021

Additions /

(deletions)

As at

Dec 31,

2021

As at

Jan 1,

2021

Charge for

the year

As at

Dec 31,

2021

-------------------------------------------------------------- Rupees '000 -------------------------------------------------------------

2022 2021

Later than

1 year & 

less than

5 years

Over

Five years
Total

--------------------------------------------------------------------- Rupees '000 ---------------------------------------------------------------------

Not later

than

1 year

Later than

1 year & 

less than

5 years

Over

Five years
Total

Not later

than

1 year
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2022 2021

----------------Rupees '000------------- 

2022 2021

----------------Rupees '000------------- 

2.2.3 Murabaha sale price 11,529,227 32,541,234
Murabaha purchase price (10,837,970) (31,630,824)

691,257 910,410
2.2.4 Deferred murabaha income

Opening balance 275,779 65,167
Arising during the year 4,602,165 1,707,627
Less: recognised during the year (4,527,881) (1,497,015)
Closing balance 350,063 275,779

3 DEPOSITS   

Customers

Current deposits 230,370,374 25,984,343 256,354,717 171,716,974 21,947,496 193,664,470
Savings deposits 201,420,482 22,483,986 223,904,468 168,304,245 15,291,589 183,595,834
Term deposits 152,681,148 815,829 153,496,977 30,904,502 490,615 31,395,117
Margin 7,053,895 41,484 7,095,379 - - -

591,525,899 49,325,642 640,851,541 370,925,721 37,729,700 408,655,421
Financial institutions 

Current deposits 9,405,615 65,052 9,470,667 247,179 30,425 277,604
Savings deposits 118,137,901 - 118,137,901 14,963,498 - 14,963,498
Term deposits 525,550 - 525,550 4,465,550 - 4,465,550

128,069,066 65,052 128,134,118 19,676,227 30,425 19,706,652
719,594,965 49,390,694 768,985,659 390,601,948 37,760,125 428,362,073

2022 2021

Total
In local

currency

In foreign

currencies
Total

In local

currency

In foreign

currencies

3.1 Composition of deposits

 - Individuals 138,037,575 117,358,082
 - Government / Public Sector Entities 39,625,447 3,916,151
 - Banking Companies 5,902,607 12,229
 - Non-Banking Financial Institutions 122,231,511 19,694,422
 - Private Sector 463,188,519 287,381,189

768,985,659 428,362,073

3.2 This includes deposits eligible to be covered under insurance arrangements amounting to Rs 431.530 billion (2021: Rs 
338.045 billion). 

Annexure II to and forming part of the 
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2022 2021

----------------Rupees '000------------- 
4 CHARITY FUND

Opening balance 42,956 26,070

Additions during the year

Received from customers on account of delayed payment 188,806 45,000
Other Non-Shariah compliant income 8,713 723
Profit on charity saving account 5,256 1,017

202,775 46,740
Payments / utilisation during the year

Education 12,000 21,354
Health 10,000 7,500
Social work 24,053 1,000

46,053 29,854
Closing balance 199,678 42,956

Donee wise details of charity disbursements over Rs 0.5 million;

HIRA Foundation - 3,354
Alamgir Welfare Trust 5,000 -
The Citizens Foundation 5,500 -
Bait us Salam Welfare Trust 5,000 1,000
Saylani Welfare Trust 5,000 -
Patients' Aid Foundation - 2,500
Darul Uloom Karachi - 10,000
Lahore University of Management Sceinces - 5,000
CEIF IM Sciences, Peshawar 5,000 3,000
Pakistan Children�s Heart Foundation - 5,000
Pink Ribbon Pakistan 5,000 -
Akhuwat Foundation 5,000 -
Indus Hospital  & Health Network 5,000 -
Rations Bags (For Flood Victims) 4,053 -
Developments in Literacy 1,500 -

There were no charity disbursement to related parties of the Bank.

5 ISLAMIC BANKING BUSINESS UNAPPROPRIATED PROFIT 

Opening balance 9,854,644 5,124,874
Add: Islamic banking profit for the year 7,753,722
Less: taxation (9,526,249) (3,023,952)
Closing balance     9,854,644 

6 CONTINGENCIES AND COMMITMENTS

Guarantees 37,760,844 23,409,723
Commitments 132,750,751 109,246,212

170,511,595 132,655,935
7 Profit / return earned of financing, investments and placement

Profit earned on:

Financing 20,102,058
Investments 37,359,225 8,177,534

28,279,592

 19,113,662 

 19,442,057 

 46,822,185 

84,181,410 
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2022 2021

----------------Rupees '000------------- 
8 Profit on deposits and other dues expensed

Deposits and other accounts 7,438,366 35,890,486
Other short term borrowings 5,290,744 2,744,018
Securities sold under repurchase agreements 5,375,912 -
Lease liability against right-of-use assets 1,249,637 913,070

11,095,454 47,806,779 

9 Pool management

Key features and risk & reward characteristics of all pools

The Bank's Islamic Banking Division (FBL IBD) has maintained the following pools:

i. 'General Pool' for local and foreign currency deposits;

ii. 'Islamic Export Refinance Pool';

iii. 'Treasury Musharaka Pool';

iv. FBL 'Islamic Investment Pool' (Mudarabah based);

v. FBL 'Islamic Saving Pool' (Mudarabah based);

vi. FBL 'Islamic Equity Pool';

vii. Haj Musharaka Pool';

viii. Treasury Pool;

ix. Pakistan Mortgage Refinance Company Musharakah Pool;

x. Open Market Operation; and

xi. Mudarabah based Financing Facility

- The 'General Pool' for both local and foreign currency is catered for all FBL Islamic depositors and provide profit / 
loss based on Mudarabah and Musharaka.

- The IERS Pool caters the 'Islamic Export Refinance' requirements based on the guidelines issued by the SBP.

Annexure II to and forming part of the 
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- The 'Treasury Musharaka Pool' is to provide Shariah compliant mechanism for Interbank Money Market transactions 
and manage the liquidity position of FBL IBD statement of financial position by creating individual pools against each 
FBL Islamic money market deals.

- The FBL Islamic investment certificate pools are created to cater the needs of high net worth clients.

- The FBL Islamic saving pools are created to cater the needs of high net worth clients / institutions.

- The FBL Islamic equity pool is created to mainly cater the funding requirement of project / long term financing assets 
during non accrual period.

- The Haj Musharaka pool is created to give returns to Ministry of religious affairs deposits.

- The Treasury Mudarabah Pool is created to cater the liquidity requirement of the Bank.

- Pakistan Mortgage Refinance Company Musharakah Pool is created to promote expansion of affordable housing 
finance. 

- Shariah Compliant Mudarabah Based Open Market Operations (OMO) Pool was created to enhance monetary policy 
transmission and improve management of market liquidity.

- Shariah Compliant Standing Ceiling Facility- Mudarabah based Financing Facility (MFF) Pool was created with a view 
to provide liquidity management framework for the Bank and enhance the effectiveness of monetary policy 
implementation. As per the guidelines provided by State Bank of Pakistan, MFF shall be available as a standing 
facility on overnight basis.

- The risk characteristics of each pool mainly depends on the asset and liability profile of each pool.

Parameters used for allocation of profit, charging expenses and provisions etc. along with a brief description 

of their major components:

Gross income generated from relevant assets, calculated at the end of the month is first divided between FBL Islamic 
and investors / depositors in the ratio of FBL Islamic equity commingled in a pool on pro rata basis, and then amongst 
FBL Islamic and the depositors as per agreed mudarib fee and weightages declared before start of a month, respectively. 
All Mudarabah and Musharaka based deposits are fully invested in respective Pools to produce returns for them. In case 
where FBL Islamic is unable to utilise all funds available for investment, priority is given to the deposit account holders.

All remunerative accounts such as saving accounts, investment certificates, business kamil accounts, etc. are opened on 
the basis of Mudarabah, Musharaka, Wakalah or a combination of Mudarabah and Musharaka. The return on these 
deposits is calculated on the basis of Profit and Loss sharing (PLS). Unless specified, all remunerative local currency and 
foreign currency deposits are taken as General Mudarabah and Musharaka pool.

9.1 Profit / (loss) distribution to depositor's pool

Annexure II to and forming part of the 
Consolidated Financial Statements



2022 2021

Rupees '000 Percent Rupees '000 Percent

-    Mudarib share amount and percentage of distributable income 14,936,903 30.51 6,246,877 41.15
-    Amount and percentage of Mudarib share transferred 

to depositors through Hiba 4,136,622 27.7 598,860 9.59
-    Profit rate earned (annualised) - 11.8 - 7.3
-    Profit rate distributed (annualised) - 7.3 - 2.8

Particulars

Profit share is determined by using weightages and profit sharing ratio assigned to each category of deposit within a 
pool. These weightages and profit sharing ratios are declared by FBL Islamic in compliance with the requirements of the 
Shariah and the SBP.

The allocation (of income and expenses to different pools) is based on pre-defined basis and accounting principles / 
standards. The direct expenses are charged to respective pool. The indirect expenses including the establishment cost 
are borne by FBL Islamic as Mudarib. The direct expenses charged to the pool include depreciation of Ijarah assets, cost 
of sales of inventories, insurance / takaful expenses of pool assets, stamp fee, documentation charges, brokerage fee for 
the purchase of securities / commodities, impairment / losses due to physical damages to specific assets in pools etc. 
Provisions against any non-performing assets of the pool are not passed on to the pool except on the actual loss / write-
off of such non-performing asset and suspension of income against non-performing assets. The profit of the pool is 
shared between the members of the pool on pre-defined mechanism based on the weightages announced before the 
profit calculation period.



Other Information





Consumer Grievances Handling Mechanism

With the vision to ‘Be the leading Islamic Bank in Pakistan’, Faysal Bank believes in making continuous efforts towards enhancing Customer 
Experience across touchpoints, such as but not limited to; branch banking, contact center, digital channels. It is our differentiating value to proactively 
anticipate our customers’ needs and wants and modify our experience accordingly to provide service going above-and-beyond.

We at Faysal Bank believe in providing impeccable experience to our customers throughout the lifecycle. As part of our service excellence mandate, 
we have established pillars of visibility, accountability, customer feedback and grievance handling, which enables us to better empathize with the raw 
customer experience and put our efforts towards enhancing it at every step.

It is our priority to ensure that the bank’s conduct with its customers is in a fair and transparent manner, imparting awareness to take informed 
decisions and at the same time delivering upon our committed standards. With this resolve, the bank has been investing in the best technologies to 
improve not only the Service Delivery & Digital Experience, but also enable provisions to gauge key internal performances while ensuring critical 
processes are measured via thorough optimization cycle.

To meet our pledge of rendering the best in class service, we have implemented the following initiatives; resulting in optimal customer experience:

Consumer Protection Policy: In order to inculcate customer centricity in the culture and dynamics of Fayal Bank, we have framed an extensive 
consumer protection policy, which outlines comprehensive guidelines for customer management throughout the customer journey, and product 
lifecycle.

Voice of Customer Program: The In-house Voice of Customer (VoC) program enables us to capture customers’ feedback, requirements, and 
expectations via surveys and other strategic initiatives. The program gathers customer feedback on all available customer touchpoints to capture 
customers’ satisfaction on bank’s services/products/processes/digital offerings/brand equity/lifestyle and Complaints through telephonic interviews 
of our valued customers

Service Standards Monitoring Spectrum: The bank has a robust process monitoring platform that spans across various products, channels 
including but not limited to Digital Channels, Branch Banking, Consumer Finance, Centralized Operations and support segments with an aim to 
identify gaps resulting in high turnaround times while driving efforts to meet our committed service standards.

Knowledge Initiatives: We drive a robust knowledge enhancement program focused towards increasing our staff awareness levels on products, 
processes and customer handling techniques. To inculcate the service mind-set, not only do we take the contemporary approach, but we also utilize 
mediums such as Service Snippets, Infograms, Online Portal, etc. 

Process Optimization: Process Optimization at Customer Experience thoroughly keeps in lens all the facts and figures emanating from Complaint 
Management Unit and the platforms mentioned above and yields strategies and plans to make the experience better for our customers.

Complaint Management Unit: The automated Complaint Resolution system at Faysal Bank is to ensure due diligent complaint closures while 
maintaining high FTC (Fair Treatment of Customers) standards. 

In 2022, the bank directly received a total of 96,091 complaints which were resolved in an average time of 7 working days. In addition, we at Faysal 
Bank conduct thorough root cause analysis to facilitate / drive continuous improvement in tandem with the business and product management teams 
via various avenues as elaborated above.

Customer Satisfaction Surveys: At Faysal Bank, we conduct  Customer Satisfaction Surveys from renowned vendors in order to get a validated 
external view on the customer experience aspect of various product suites.  

Market Competition Scan: With the resolve to understand the key drivers behind industry best practices, both locally and internationally, Faysal 
bank continuously carries out competitive scans on various service standards and process journeys. 
 
Video Mystery Shopping Program: We have a robust and unique Video Mystery Shopping Program (VMSP) which is conducted by an external 
independent agency through concealed recording devices and objectively captures the realities of a customer’s experience. Especially designed to 
capture a range of aesthetics and customer interactive elements, with a view to identify weak areas and validate strengths. This program is a testament 
to our customer commitment where the bank continuously seeks ways to improve the customer experience with a 360-degree view.



Combined Pattern of CDC and Physical Shareholding
as on December 31, 2022
S.No. Categories of Shareholders Number of   Shares held    Percentage 
  Shareholders   % 

1 Associated Companies,     72.07 
 Undertakings and Related Parties
 Ithmaar Bank B.S.C 6  729,367,723  
 Faisal Finance (Luxembourg) S.A.   129,830,225  
 MFAI (Jersey) Limited   38,995,485
  MFAI (Jersey) Limited   50,365,166  
 DMI (Jersey) Limited   64,915,110 
 State Life Insurance Corporation of Pakistan    80,368,941 
 
2 Directors, Chief Executive Officer,     1.70
 and their Spouse(s) and Minor Children
 Mr. Farooq Rahmatullah Khan 12  1,427  
 Mr. Ahmed Abdulrahim    723  
 Mohamed Abdulla Bucheery
 Mian Muhammad Younis   726  
 Mr. Juma Hasan Ali Abul   723  
 Mr. Imtiaz Ahmad Pervez   133,344  
 Mr. Abdulelah Ebrahim Mohamed AlQasimi   575  
 Mr. Abdulla Abdulaziz Ali Taleb   575  
 Mr. Ali Munir   755  
 Ms. Fatima Asad Khan   500  
 Mr. Mohsin Tariq   25,672,975  
 Mr. Yousaf Hussain- President & CEO   -  -

3 Executives/Employees 3  12,410   0.00
 
4 NIT and ICP 4  17,914   0.00
 
5 Banks, Development Financial Institutions,   15  36,138,500   2.38
 Non-Banking Financial Institutions

6 Insurance Companies  9  8,598,666   0.57
 
7 Modarabas and Mutual Funds 72  48,762,891   3.21
 
8 General Public   
 a. Local 15,867  232,280,150   15.30 
 b. Foreign 70  22,421,483   1.48 

9 Others   
 a. Foreign Companies  13  476,733   0.03 
 b. Joint Stock Companies 109  20,383,342   1.34 
 c. Provident Funds, Pension Funds,  80  28,949,463   1.91 
     Gratuity Funds and other entities

           Total 16,260  1,517,696,525   100.00 
                              Total Paid-up Capital                 1,517,696,525 Shares
                              10% of the Paid-up Capital           151,769,652 Shares

S.No. Shareholders holding 10% or more Shares    
1 Ithmaar Bank B.S.C   729,367,723   48.06 



S.No. Categories of Shareholders Number of   Shares held    Percentage 
  Shareholders   % 

1 Associated Companies,  6 1,093,842,650   72.07 
 Undertakings and Related Parties

2 Directors, Chief Executive Officer  12  25,812,323   1.70 
 and their Spouse(s) and Minor Children

3 Executives/ Employees 3  12,410   0.00 

4 NIT and ICP 4  17,914   0.00 

5 Banks, Development Financial Institutions,  15  36,138,500   2.38 
 Non-Banking Financial Institutions

6 Insurance Companies 9  8,598,666   0.57 

7 Modarabas and Mutual Funds 72  48,762,891   3.21 

8 General Public   
 a. Local 15,867  232,280,150   15.30 
 b. Foreign 70  22,421,483   1.48 

9 Others   
 a. Foreign 13  476,733   0.03 
 b. Joint Stock Companies 109  20,383,342   1.34 
 c. Provident Funds, Pension Funds,  80  28,949,463   1.91 
 Gratuity Funds and other entities

           Total 16,260  1,517,696,525  100

Combined Pattern of CDC and Physical Shareholding
as on December 31, 2022



Pattern of Shareholding

Number of
Shareholders Shareholding Slab Total

Shares Held
Total
Shares HeldShareholding SlabNumber of

Shareholders

3962 1 To 100 119,063
5727 101 To 500 1,718,457
1379 501 To 1000 1,012,718
3336 1001 To 5000 8,937,737
642 5001 To 10000 4,637,090
288 10001 To 15000 3,547,920
151 15001 To 20000 2,675,572
117 20001 To 25000 2,674,549
76 25001 To 30000 2,105,732
40 30001 To 35000 1,311,829
38 35001 To 40000 1,440,528
33 40001 To 45000 1,421,886
32 45001 To 50000 1,552,714
15 50001 To 55000 792,527
24 55001 To 60000 1,384,410
18 60001 To 65000 1,136,924
14 65001 To 70000 945,025
17 70001 To 75000 1,245,246
15 75001 To 80000 1,161,867
8 80001 To 85000 663,592
12 85001 To 90000 1,049,167
14 90001 To 95000 1,291,677
22 95001 To 100000 2,190,724
5 100001 To 105000 507,930
7 105001 To 110000 758,812
5 110001 To 115000 568,437
5 115001 To 120000 588,660
7 120001 To 125000 862,608
4 125001 To 130000 515,376
5 130001 To 135000 659,545
8 135001 To 140000 1,108,527
3 140001 To 145000 427,667
7 145001 To 150000 1,031,239
4 150001 To 155000 610,708
3 155001 To 160000 473,892
3 160001 To 165000 488,213
6 165001 To 170000 1,010,447
3 170001 To 175000 516,253
7 175001 To 180000 1,244,624
4 180001 To 185000 733,297
3 185001 To 190000 563,271
1 190001 To 195000 192,050
11 195001 To 200000 2,198,181
2 200001 To 205000 408,600
6 205001 To 210000 1,251,861
3 210001 To 215000 638,670
6 225001 To 230000 1,368,122
2 230001 To 235000 468,900
7 240001 To 245000 1,697,849
5 245001 To 250000 1,244,060

1 250001 To 255000 251,466
2 255001 To 260000 516,771
2 260001 To 265000 529,302
1 265001 To 270000 270,000
2 270001 To 275000 548,500
1 275001 To 280000 277,956
1 280001 To 285000 280,947
4 295001 To 300000 1,195,577
1 305001 To 310000 308,283
3 310001 To 315000 938,624
1 325001 To 330000 328,000
1 330001 To 335000 332,000
1 335001 To 340000 338,350
2 340001 To 345000 688,640
3 345001 To 350000 1,044,721
1 350001 To 355000 354,500
2 355001 To 360000 714,214
1 370001 To 375000 370,569
2 375001 To 380000 750,622
1 380001 To 385000 385,000
3 385001 To 390000 1,164,907
1 390001 To 395000 390,078
1 395001 To 400000 400,000
1 405001 To 410000 405,513
1 410001 To 415000 413,807
1 420001 To 425000 421,000
1 425001 To 430000 430,000
2 430001 To 435000 867,742
2 440001 To 445000 884,648
1 445001 To 450000 450,000
1 475001 To 480000 480,000
1 480001 To 485000 482,808
4 495001 To 500000 1,996,818
2 500001 To 505000 1,005,241
1 505001 To 510000 506,000
1 510001 To 515000 513,787
3 545001 To 550000 1,645,290
1 550001 To 555000 552,971
1 555001 To 560000 558,000
1 560001 To 565000 561,158
2 575001 To 580000 1,155,000
2 590001 To 595000 1,184,256
1 595001 To 600000 600,000
2 610001 To 615000 1,226,500
1 635001 To 640000 638,500
1 650001 To 655000 652,150
1 665001 To 670000 669,000
1 670001 To 675000 675,000
1 680001 To 685000 682,750
2 685001 To 690000 1,377,962

As on December 31, 2022



Code Of Conduct on Corporate Website 

Number of
Shareholders Shareholding Slab Total

Shares Held
Total
Shares HeldShareholding SlabNumber of

Shareholders

3 695001 To 700000 2,095,500
1 750001 To 755000 750,358
2 770001 To 775000 1,546,193
1 775001 To 780000 779,506
2 785001 To 790000 1,579,827
2 795001 To 800000 1,600,000
1 830001 To 835000 832,380
1 920001 To 925000 924,000
1 925001 To 930000 929,925
1 935001 To 940000 938,137
1 950001 To 955000 950,346
2 970001 To 975000 1,942,314
1 975001 To 980000 975,855
1 1035001 To 1040000 1,035,039
2 1065001 To 1070000 2,132,255
1 1245001 To 1250000 1,250,000
1 1330001 To 1335000 1,330,001
1 1370001 To 1375000 1,370,500
1 1480001 To 1485000 1,481,633
1 1530001 To 1535000 1,535,000
1 1535001 To 1540000 1,536,390
1 1545001 To 1550000 1,547,598
1 1645001 To 1650000 1,650,000
1 1700001 To 1705000 1,701,500
1 1800001 To 1805000 1,805,000
1 1995001 To 2000000 2,000,000
1 2065001 To 2070000 2,069,211
1 2290001 To 2295000 2,293,500
1 2380001 To 2385000 2,380,692
1 2645001 To 2650000 2,648,243
1 2890001 To 2895000 2,890,047
1 2895001 To 2900000 2,900,000
1 2980001 To 2985000 2,981,144

1 3070001 To 3075000 3,072,801
1 3200001 To 3205000 3,204,539
1 3235001 To 3240000 3,237,000
1 3355001 To 3360000 3,360,000
1 3495001 To 3500000 3,497,919
1 3540001 To 3545000 3,543,320
1 4545001 To 4550000 4,549,396
1 4720001 To 4725000 4,724,429
1 5350001 To 5355000 5,354,500
1 5405001 To 5410000 5,408,000
1 5735001 To 5740000 5,737,890
1 6090001 To 6095000 6,090,780
1 6285001 To 6290000 6,288,686
1 7085001 To 7090000 7,086,648
1 7140001 To 7145000 7,143,485
1 7325001 To 7330000 7,329,500
1 7470001 To 7475000 7,472,339
1 7665001 To 7670000 7,665,510
1 9745001 To 9750000 9,747,500
1 10060001 To 10065000 10,063,926
1 14395001 To 14400000 14,398,739
1 14830001 To 14835000 14,833,000
1 25670001 To 25675000 25,672,975
1 38995001 To 39000000 38,995,485
1 43935001 To 43940000 43,938,825
1 50365001 To 50370000 50,365,166
1 55480001 To 55485000 55,480,393
1 64915001 To 64920000 64,915,110
1 80365001 To 80370000 80,368,941
1 129830001 To 129835000 129,830,225
1 729365001 To 729370000 729,367,723

16,260      1,517,696,525

As on December 31, 2022





Notice of the Twenty Eighth Annual General Meeting

Notice is hereby given that the 28TH Annual General Meeting (“AGM”) of Faysal Bank Limited (“FBL”) will be held on March 29, 2023, at 11:00 a.m. 
at JS Auditorium, Institute of Business Administration (IBA), City Campus, Garden, Kiyani Shaheed Road, Karachi to transact the following businesses:

Ordinary Business:

1. To confirm the minutes of the Extra Ordinary General Meeting held on November 25, 2022.

2. To receive and adopt Unconsolidated & Consolidated Financial Statements and Statement of Compliance with Code of Corporate 
Governance of FBL for the year ended December 31, 2022 together with the Directors’ and Auditors’ Reports thereon. 

3. To consider and approve as recommended by the Board of Directors 10% Final Cash Dividend for the year ended December 31, 2022 in 
addition to 5% Interim Cash Dividend for the Second Quarter (half year) ended June 30, 2022 and 55% Interim Cash Dividend for the third 
quarter ended September 30, 2022 already paid to the Shareholders.

4. To appoint External Auditors KPMG Taseer Hadi & CO, Chartered Accountants for the ensuing financial year 2023 at PKR 14,550,000/- 
(excluding sales tax and out of pocket expenses capped at 5%) of statutory audit, reviews and certification fees.

5. Any other business with the permission of the Chair.

Special Business:

6. To consider and approve amendment in Articles of Association (AOA) as directed by the State Bank of Pakistan (SBP) in its Islamic 
Banking License of Faysal Bank Limited and in that connection to pass the following resolutions as Special Resolutions, with or 
without modification, addition or deletion.

 “RESOLVED that the below mentioned revised definition of Shariah in the Article of Association laid down as a condition by the State Bank of 
Pakistan through its Islamic Banking License of Faysal Bank Limited dated December 30, 2022, be and hereby is approved as recommended by the 
Board of Directors.” 

 “Shariah means the injunctions of Islam as laid down in the Holy Quran and Sunnah.”

 FURTHER RESOLVED "that the Chief Executive Officer and or Company Secretary of the Bank be and are hereby singly authorized and 
empowered to give effect to the above resolution effect any amendments as may be required by Regulators and to do all acts, deeds and things 
that may be necessary or required and to sign such documents and take such steps from time to time as and when necessary".

7. To Consider and approve the amount of remuneration paid to the Non-Executive/Independent Directors of FBL during the year 2022 
for attending the Board/Sub-Committees Meetings and in that connection to pass the following resolution as Special Resolution, 
with or without modification, addition or deletion.

 “RESOLVED that the remuneration paid to the Chairman, Non-Executive and Independent Directors of Faysal Bank Limited for attending Board 
meetings and meetings of the Board Committees i.e. Recruitment, Nomination and Remuneration Committee; Board Risk Management 
Committee; Board Audit & Corporate Governance Committee; Board Strategy Committee and Board IT Committee as disclosed in Note No. 
38.2 of the Annual Audited Unconsolidated Financial Statements of the Bank for the year ended December 31, 2022 is submitted to the 
shareholders for approval on a post facto basis, be and is hereby approved.”

8.     To transact any other Business with the permission of the Chairman.

  Karachi dated: March 7, 2023      By the order of the Board   

           Aurangzeb Amin    
                                     Company Secretary & Head of Legal

Notes:

1. The Share Transfer Books of the Bank shall remain closed from March 22, 2023 to March 29, 2023 (both days inclusive). Transfer received 
at the Share Registrar of the Bank, by the close of business on March 21, 2023 will be treated in time.

2. A member entitled to attend and vote at the Meeting may appoint another person as per his/her proxy to attend and vote for him/her provided 
that a corporation may appoint as its proxy a person who is not a member but is duly authorized by the corporation. Proxies must be received 
at the Registered Office of the Bank not later than 11:00 a.m. on March 27, 2023.

3. The all Shareholders are requested to strictly follow the COVID-19 related SOPs issued by the Provincial and/or the Federal Government.



4. Participation in the AGM through Video link

 The General Meeting is being conducted as per guidelines circulated by SECP following arrangements have also been made by the Bank to 
facilitate the maximum participation of the shareholders in the AGM through video link facility, either in-person or through appointed proxies:

 The shareholders interested to participate through video link are requested to please provide below information at Email: cdcsr@cdcsrsl.com 
and Whatsapp No. 0321-8200864 at the earliest but not later than close of business on March 28, 2023

 Please note that video link and login credentials will be shared with only those members / designated proxies whose e-mail and other required 
information are received in required time as mentioned above.

 a) Video-link for the meeting will be sent to members at their provided email addresses enabling them to attend the meeting on the given date and 
time. 

 b) Login facility will be opened thirty (30) minutes before the meeting time to enable the participants to join the meeting after the identification 
process. Shareholders will be able to login and participate in the meeting proceedings through their devices after completing all the formalities 
required for the identification and verification of the shareholders.

 c) Shareholders may send their comments and suggestions relating to the agenda items of the AGM at least two (2) working days before the 
meeting, at the given email address cdcsr@cdcsrsl.com WhatsApp on 0321-8200864. Shareholders are requested to mention their full name, 
CNIC # and Folio/CDC Account # for this purpose.

 d) Shareholders are encouraged to participate in the meeting to consolidate their attendance and participation through proxies.

5. CDC Account Holders will further have to follow the under mentioned guidelines as laid down in Circular 1 dated January 26, 2000 issued by 
the Securities and Exchange Commission of Pakistan.

A. For attending the Meeting

 i)   In case of individuals, the account holder or sub-account holder and/or the person whose securities are in group account and their registration 
detail are uploaded as per the regulations, shall authenticate his/her identity by showing his/her original Computerized National Identity Card 
(CNIC) or original passport at the time of attending the Meeting.

 ii)  In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature of the nominee shall be produced 
(unless it has been provided earlier) at the time of Meeting.

B. For appointing proxies

 i) In case of individuals, the account holder or sub-account holder and /or the person whose securities are in group account and their registration 
details are uploaded as per the regulations, shall submit the proxy form as per the above requirement.

 ii) The proxy form shall be witnessed by two persons whose names, addresses and CNIC numbers shall be mentioned on the form.

 iii) Attested copies of CNIC or the passport of the beneficial owners and the proxy shall be furnished with the proxy form.

 iv) The proxy shall produce his/her original CINC or original passport at the time of the Meeting.

 v) In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature shall be submitted (unless it has been 
provided earlier) along with proxy form to the Company.

6. Procedure for E-Voting

  In accordance with the Companies (Postal Ballot) Regulation, 2018, (“the Regulations”) the right to vote through electronic voting facility and 
voting by post shall be provided to members of every listed company for, inter alia, all businesses classified as special business under the 
Companies Act, 2017, (“the Act”) in the manner and subject to conditions contained in the Regulations.

Full Name of
Shareholder /
Proxy Holder

Company

Faysal Bank Limited 

CNIC Number Email ID Mobile Phone No.
Folio / CDC

A/c No.



 a. Details of the e-voting facility will be shared through an e-mail with those members of the Company who have their valid CNIC numbers, cell 
numbers, and e-mail addresses available in the register of members of the Company by the close of business on March 22, 2023.

 b. The web address, login details, and password, will be communicated to members via email. The security codes will be communicated to 
members through SMS from the web portal of CDC Share Registrar Services Limited (being the e-voting service provider).

 c. Identity of the Members intending to cast vote through e-voting shall be authenticated through electronic signature or authentication for login.

 d. Members shall cast vote online at any time from March 24, 2023, 9:00 a.m. to March 28, 2023. Voting shall close on March 28, 2023, at 5:00 
p.m. Once the vote on the resolution is cast by a Member, he/she shall not be allowed to change it subsequently.

7. Procedure for Voting Through Postal Ballot

  Pursuant to Regulations, the right to vote through electronic voting facility and voting by post shall be provided to members of every listed 
company for all businesses classified as special business under the Act in the manner and subject to conditions contained in the Regulations 
in accordance with the requirements and procedure contained in the aforesaid Regulations.

 a. The members shall ensure that the duly filled and signed ballot paper, along with a copy of Computerized National Identity Card (CNIC) should 
reach the Chairman of the meeting through post at the Company’s registered address, Faysal Bank Limited Faysal House, St-02, Commercial 
Lane, Main Shahrah-e-Faisal, Karachi, Pakistan or email at frkhan@faysalbank.com one day before the AGM, i.e., on March 28, 2023, during 
working hours. The signature on the Ballot Paper shall match with signature on the CNIC.

  This postal Poll paper is also available for download from the website of FBL at www.faysalbank.com or use the same as published in newspapers.

 Please note that in case of any dispute in voting including the casting of more than one vote, the Chairman shall be the deciding authority.

8. Members are required to timely notify any change in their address to their respective Participants (if shares are held electronically) or to the 
Share Registrar of the Bank (if shares are held in physical form) M/s.  CDC Share Registrar Services Limited, CDC House, 99-B, Block-B, 
S.M.C.H.S., Main Shahrah-e-Faisal, Karachi.

9. Mandatory Requirement for Provision of IBAN and Valid CNIC for payment of Cash Dividend  through Electronically:

  In compliance with requirements of Companies Act, 2017 and Companies (Distribution of Dividends) Regulation, 2017, the Bank has withheld dividend 
of those shareholders who have not yet provided correct and complete bank account details including valid IBAN of their own bank accounts.

  In order to receive cash dividend(s) withheld by the Bank as stated above, shareholders are requested to contact Bank’s Share Registrar at 
the above given address or Participant / Investor Account Services of Central Depository Company of Pakistan (as the case may be) along 
with legible copy of their respective valid CNIC and provide their complete and correct bank account details including valid IBAN.

10. Deduction of Withholding Tax:

  Please note that the withholding tax will be deducted at the following rate based on “Active Taxpayer List” (ATL) available at FBR website:

 1. Persons appearing in Active Taxpayers List:  15%       
 2. Persons not appearing in Active Taxpayers List:  30%.

  Further, in case of joint shareholders, tax will be deducted as per their ratio/share (if any) intimated by the same to the Bank’s Share Registrar, 
otherwise their shareholding treated as equal.

11. Requirement of Valid Tax Exemption Certificate for Claim of Exemption U/S 150 of the Income Tax Ordinance 2001: 

  If the FBL is available with valid exemption certificate issued u/s 159 of Income Tax Ordinance, 2001 or has filed a petition against the FBR 
for acquiring exemption certificate, in any relevant court, a copy of valid exemption certificate or certified true copy of the Stay Order of 
Honorable Court along with latest court proceedings (if any) would be required latest by March 21, 2023 in lieu of valid exemption certificate 
for non-deducting of withholding tax. In case of non-availability of the same or court order, tax shall be deducted accordingly.

12. Deduction of Zakat on Dividend issue:

  The Zakat will be deducted from the dividends at source at the rate of 2.5% of the paid-up value of the shares (Rs. 10/- each) under Zakat 
and Ushr Laws and will be deposited within the prescribed period with the relevant authority. Please submit your Zakat Declaration Form (CZ 
50) under Zakat and Ushr Ordinance 1980 & Rule 4 of Zakat (Deduction & Refund) Rules, 1981 to the Bank’s Share Registrar. Shareholders 
who hold shares with participants / CDC are advised to provide the above Forms through the concerned brokers / CDC.



13. Availability of Audited Financial Statements on Company's Website

 The Company has placed the Audited Annual Financial Statements for the year ended December 31, 2022 along with Auditor’s and Director’s 
Reports thereon on its website: www.faysalbank.com

14. Transmission of Financial Statements to the Members through e-mail

 In pursuance of SECP notification S.R.O 787 (I)/2014 dated September 08, 2014, the companies have been allowed to circulate their Annual 
Balance Sheet and Profit and Loss Account, Auditor's Report and Director's Report (Annual Financial Statements) along with Notice of 
Annual General Meeting (Notice) through e-mail to the members of the Company. Members desiring to avail this facility may provide the 
requisite information to the Company Share Registrar, M/s. CDC Share Registrar Services Limited, CDC House, 99-B, Block-B, S.M.C.H.S., 
Main Shahrah-e-Faisal, Karachi for which form may be downloaded from the Company's website: www.faysalbank.com

15. Deposit / Conversion of Physical Shares into Book-Entry Form:

 The Securities and Exchange Commission of Pakistan (“SECP”) through its letter No. CSD/ED/Misc./2016-639-640 dated March 26, 2021 
has advised listed companies to adhere with the provision of the Section 72 of the Companies Act, 2017 (the “Act”) requiring all the existing 
companies to replace shares issued by them in physical form with shares into Book-Entry form in a manner as may be specified and from the 
date notified by the SECP but not exceeding four (04) years from the date of the promulgation of the Act. Considering the aforesaid directive, 
FBL has also published a request on dated May 28, 2021 to ensure compliance with requirement of the Act and advised to open Investor 
Account directly with the Central Depository Company of Pakistan Limited (“CDC”) or CDC-Sub-Account with any of the TREC Holder 
registered with Pakistan Stock Exchange Limited to place their physical shares into Book-Entry form. It will not only to secure the compliance 
of relevant rules and regulations but will also speed up the process of disbursement of entitlement to the respective shareholders.

16. Claiming of Unclaimed / Unpaid Dividends and Share Certificates:

 In compliance of Section 244 of the companies Act 2017, the Bank has already requested through individual letters to shareholders who have 
not yet claimed their outstanding cash dividends/ bonus shares, Shareholders are once again requested to lodge their claims for cash 
dividends, right /bonus shares kept with the Share Registrar and Transfer Agent of the Bank. On the address given above.

17. Registration on CDC’s e-Services Web Portal:

 Central Depository Company (CDC) has developed Centralized Cash Dividend Register (CCDR), an e-Services web portal which contains 
details pertinent to cash dividend paid, unpaid or withheld by listed companies. The CCDR will help to maintain history of dividends paid to 
shareholder by listed companies and access of all such information will be provided to the respective shareholders. The web portal will 
facilitate shareholders of listed companies in retrieving detail of cash dividends from centralized register and using the same for their record 
purposes. Shareholders may access CCDR via https://eservices.cdcaccess.com.pk in addition, the Dividend / Zakat & Tax Deduction Report 
can also be obtained directly from participant (Stock Broker) which has been provided to them on their CDS terminals. Moreover, 
shareholders may also receive copy of this report on their provided email addresses.



Statement of Material Facts Under Section 134(3) of the
Companies Act, 2017 in Respect of Special Business
 Agenda Item No. 6:

To consider and approve amendment in Articles of Association (AOA) as directed by the State Bank of Pakistan (SBP) in its Islamic Banking 
License of Faysal Bank Limited and in that connection to pass the following resolutions as Special Resolutions, with or without modification, 
addition or deletion.

The Board of Directors has recommended the amendments in the AOA laid down as a condition by the State Bank of Pakistan through its Islamic 
Banking License to Faysal Bank Limited. Therefore, in accordance with Section 32 of the Companies Act, 2017, approval of the Shareholders in 
the General Meeting is required by way of a special resolution to alter the Company's Memorandum and Articles of Association.

The below mentioned proposed amendment by SBP in AOA have been deliberated and approved by the Board of Directors in the meeting held 
on February 23, 2023 subject to approval of Shareholders. 

  Accordingly, keeping view the directions of SBP, the shareholders are requested to consider and approve the below mentioned resolutions:

 “RESOLVED that the below mentioned revised definition of Shariah in the Article of Association laid down as a condition by the State Bank 
of Pakistan through its Islamic Banking License of Faysal Bank Limited dated December 30, 2022, be and hereby is approved as 
recommended by the Board of Directors.” 

 “Shariah means the injunctions of Islam as laid down in the Holy Quran and Sunnah.”

 FURTHER RESOLVED "that the Chief Executive Officer and or Company Secretary of the Bank be and are hereby singly authorized and 
empowered to give effect to the above resolution effect any amendments as may be required by Regulators and to do all acts, deeds and 
things that may be necessary or required and to sign such documents and take such steps from time to time as and when necessary".

Agenda Item No. 7: 

To Consider and approve the amount of remuneration paid to the Non-Executive/Independent Directors of FBL during the year 2022 for 
attending the Board/Sub-Committees Meetings and in that connection to pass the following resolution as a Special Resolution, with or without 
modification, addition or deletion.

 “RESOLVED that the remuneration paid to the Chairman, Non-Executive and Independent Directors of Faysal Bank Limited for attending 
Board meetings and meetings of the Board Committees i.e. Recruitment, Nomination and Remuneration Committee; Board Risk 
Management Committee; Board Audit & Corporate Governance Committee; Board Strategy Committee and Board IT Committee as 
disclosed in Note No. 38.2 of the Annual Audited Unconsolidated Financial Statements of the Bank for the year ended December 31, 2022 
is submitted to the shareholders for approval on a post facto basis, be and is hereby approved.”

Existing definition in the AOA Proposed Amendment as directed by SBP

Article 2(x):  Article 2(x):  
Shariah” means Islamic principles, injunctions, guidelines and Shariah means the injunctions of Islam as laid down in the 
teachings as determined by the Shariah Board under the Holy Quran and Sunnah"
guidance of the Shariah Governance Framework issued by the
State Bank of Pakistan vide IBD Circular No. 1 of 2018 and as
amended from to time



For poll at the Annual General Meeting to be held on Wednesday March 29, 2023, at 11:00 a.m. at JS Auditorium, Institute of Business 
Administration (IBA), City Campus, Garden, Kiyani Shaheed Road, Karachi

Designated email address of the Chairman at which the duly filled in ballot paper may be sent: frkhan@faysalbank.com  

Name of shareholder/joint shareholder(s): 

Registered Address: 

CDC Participant / Investor ID with sub-account No. 

Number of shares held  

CNIC / Passport No. (in case of foreigner) (copy to be attached)  

Additional Information and enclosures (In case of representative        
of body corporate, corporation and Federal Government)

Name of Authorized Signatory: 

CNIC / Passport No. (in case of foreigner) of Authorized
Signatory – (copy to be attached)

I/we hereby exercise my/our vote in respect of the following special resolutions through postal ballot by giving my/our assent or dissent to the 
following special resolution by placing tick (      ) mark in the appropriate box below:

Ballot Paper For Voting Through Post

Special Resolutions

Agenda Item No. 6:

To consider and approve amendment in Articles of Association (AOA) as directed by the State Bank of Pakistan (SBP) in its Islamic 
Banking License of Faysal Bank Limited and in that connection to pass the following resolutions as Special Resolutions, with or without 
modification, addition or deletion.

 “RESOLVED that the below mentioned revised definition of Shariah in the Article of Association laid down as a condition by the State Bank 
of Pakistan through its Islamic Banking License of Faysal Bank Limited dated December 30, 2022, be and hereby is approved as 
recommended by the Board of Directors.” 

 “Shariah means the injunctions of Islam as laid down in the Holy Quran and Sunnah.”

 FURTHER RESOLVED "that the Chief Executive Officer and or Company Secretary of the Bank be and are hereby singly authorized and 
empowered to give effect to the above resolution effect any amendments as may be required by Regulators and to do all acts, deeds and 
things that may be necessary or required and to sign such documents and take such steps from time to time as and when necessary".

Agenda Item 7:

To Consider and approve the amount of remuneration paid to the Non-Executive/Independent Directors of FBL during the year 2022 for 
attending the Board/Sub-Committees Meetings and in that connection to pass the following resolution as Special Resolution, with or 
without modification, addition or deletion.

 “RESOLVED that the remuneration paid to the Chairman, Non-Executive and Independent Directors of Faysal Bank Limited for attending 
Board meetings and meetings of the Board Committees i.e. Recruitment, Nomination and Remuneration Committee; Board Risk 
Management Committee; Board Audit & Corporate Governance Committee; Board Strategy Committee and Board IT Committee as 
disclosed in Note No. 38.2 of the Annual Audited Unconsolidated Financial Statements of the Bank for the year ended December 31, 2022 
is submitted to the shareholders for approval on a post facto basis, be and is hereby approved.”



Instructions For Poll

I/we hereby exercise my/our vote in respect of the above special resolutions through ballot by conveying my/our favor or against to the resolution 

 

Agenda Item 6

Agenda Item 7

NOTES:

1. Dully filled postal poll paper should be sent to the Chairman of Faysal Bank Limited at Faysal House, 4th Floor, St-02, Commercial Lane, Main 
Shahrah-e-Faisal, Karachi or Email: frkhan@faysalbank.com.

2. Copy of CNIC/ Passport No. (In case of foreigner) should be enclosed with the postal ballot form. 

3. Postal poll paper should reach the Chairman within business hours by or before Tuesday, March 28, 2023. Any postal ballot received after this 
date, will not be considered for voting. 

4. Signature on postal poll paper should match with signature on CNIC/ Passport No. (In case of foreigner).

5. Incomplete, unsigned, incorrect, defaced, torn, mutilated, over written poll paper will be rejected.

Resolutions In favor of the
Resolution

Date

Against the
Resolution

Shareholder / Proxy holder Signature/Authorized Signatory
(in case of corporate entity, please affix company stamp)



Form of Proxy

I/We_______________________________________________________________________________________________________________________of
 
___________________________________________________________________________________________________________________ a member 

a member (s) of FAYSAL BANK LIMITED and holding  __________________________________________________________ ordinary shares, as per  

Register Folio No. / Participant’s ID/CDC sub Account No. __________________________________________________________________________ 

hereby appoint ___________________________________________________________________________________________ Folio No. / Participant’s 

ID/CDC sub Account No _________________________________________________________________________________________________ or 

failing him/her________________________________________________________of_______________________________________________________

as my / our proxy to vote and act for me / us on my / our behalf at the Annual General Meeting of the Bank will be held on March 29, 2023 and at 
any adjournment thereof.

Signed ______________________ day of ______________________, 2023

Witness:

1._________________________ Revenue Stamp
 Rs. 5/- 
  
2._________________________ Signature of Member (s) 

NOTES:

1. The Share Transfer Books of the Bank shall remain closed from March 22, 2023 to March 29, 2023 (both days inclusive). Transfer received at 
the Shares Registrar of the Bank, by the close of business on March 21, 2023 will be treated in time for attending Annual General Meeting will 
be held on March 29, 2023 at Karachi.

2. A member entitled to attend and vote at the Meeting may appoint another Member as per his/her proxy to attend and vote for him/her provided 
that a corporation may appoint as its proxy a person who is not a member, but is duly authorized by the corporation. Proxies must be received 
at the Registered Office of the Bank not less than 48 hours before the time of the holding of the Meeting. 

3. Members are required to timely notify any change in their address to Bank’s Shares Registrar M/s. CDC Share Registrar Services Limited, CDC 
House, 99-B, Block-B, S.M.C.H.S., Main Shahrah-e-Faisal, Karachi.

4. CDC Account Holders will further have to follow the under mentioned guidelines as laid down in Circular 1 dated January 26, 2000 issued by 
the Securities and Exchange Commission of Pakistan.

 A.  For attending the Meeting:
 i)  In case of individuals, the account holder or sub-account holder and/or the person whose securities are in group account and their registration 

detail are uploaded as per the regulations, shell authenticate his/her identity by showing his/her original Computerized National Identity Card 
(CNIC) or original passport at the time of attending the Meeting.

 ii)   In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature of the nominee shall be produced 
(unless it has been provided earlier) at the time of Meeting.

 B.  For appointing proxies:
 i) In case of individuals, the account holder or sub-account holder and /or the person whose securities are in group account and their registration 

details are uploaded as per the regulations, shell submit the proxy form as per the above requirement.

 ii) The proxy form shall be witnessed by two persons whose names, addresses and CNIC numbers shall be mentioned on the form.

 iii) Attested copies of CNIC or the passport of the beneficial owners and the proxy shall be furnished with the proxy form.

 iv) The proxy shall produce his/her original CINC or original passport at the time of the Meeting.

 v) In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature shall be submitted (unless it has been 
provided earlier) along with proxy form to the Company.



I/We_______________________________________________________________________________________________________________________of
 
___________________________________________________________________________________________________________________ a member 

a member (s) of FAYSAL BANK LIMITED and holding  __________________________________________________________ ordinary shares, as per  

Register Folio No. / Participant’s ID/CDC sub Account No. __________________________________________________________________________ 

hereby appoint ___________________________________________________________________________________________ Folio No. / Participant’s 

ID/CDC sub Account No _________________________________________________________________________________________________ or 

failing him/her________________________________________________________of_______________________________________________________

as my / our proxy to vote and act for me / us on my / our behalf at the Annual General Meeting of the Bank will be held on March 29, 2023 and at 
any adjournment thereof.

Signed ______________________ day of ______________________, 2023

Witness:

1._________________________ Revenue Stamp
 Rs. 5/- 
  
2._________________________ Signature of Member (s) 

NOTES:

1. The Share Transfer Books of the Bank shall remain closed from March 22, 2023 to March 29, 2023 (both days inclusive). Transfer received at 
the Shares Registrar of the Bank, by the close of business on March 21, 2023 will be treated in time for attending Annual General Meeting will 
be held on March 29, 2023 at Karachi.

2. A member entitled to attend and vote at the Meeting may appoint another Member as per his/her proxy to attend and vote for him/her provided 
that a corporation may appoint as its proxy a person who is not a member, but is duly authorized by the corporation. Proxies must be received 
at the Registered Office of the Bank not less than 48 hours before the time of the holding of the Meeting. 

3. Members are required to timely notify any change in their address to Bank’s Shares Registrar M/s. CDC Share Registrar Services Limited, CDC 
House, 99-B, Block-B, S.M.C.H.S., Main Shahrah-e-Faisal, Karachi.

4. CDC Account Holders will further have to follow the under mentioned guidelines as laid down in Circular 1 dated January 26, 2000 issued by 
the Securities and Exchange Commission of Pakistan.

 A.  For attending the Meeting:
 i)  In case of individuals, the account holder or sub-account holder and/or the person whose securities are in group account and their registration 

detail are uploaded as per the regulations, shell authenticate his/her identity by showing his/her original Computerized National Identity Card 
(CNIC) or original passport at the time of attending the Meeting.

 ii)   In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature of the nominee shall be produced 
(unless it has been provided earlier) at the time of Meeting.

 B.  For appointing proxies:
 i) In case of individuals, the account holder or sub-account holder and /or the person whose securities are in group account and their registration 

details are uploaded as per the regulations, shell submit the proxy form as per the above requirement.

 ii) The proxy form shall be witnessed by two persons whose names, addresses and CNIC numbers shall be mentioned on the form.

 iii) Attested copies of CNIC or the passport of the beneficial owners and the proxy shall be furnished with the proxy form.

 iv) The proxy shall produce his/her original CINC or original passport at the time of the Meeting.

 v) In case of corporate entity, the Board of Directors’ resolution/power of attorney with specimen signature shall be submitted (unless it has been 
provided earlier) along with proxy form to the Company.
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