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To evolve as a dominant insurance player in Pakistan by exploring profitable 
niches through deployment of cutting-edge technology and proficient 

human capital.

OUR VISION

OUR MISSION

To combine strategic marketing with efficient operational execution; 
providing incomparable service and product innovations to create 

sustainable value for our stakeholders.
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OUR VALUES

Building a network of diverse relationships can inspire 
creativity and drive innovation. We respect our people, share 
their aspirations and try to act with empathy and humility in 
all our operations. 

LEAD WITH COMPASSION

We encourage our people to have the passion to learn, 
explore new ideas, learn from mistakes and constantly aim to 
exceed expectations.

PLEDGE TO LEARN

We strive to build a culture where everyone is encouraged to 
make decisions around resources that deliver the most 
impact to our businesses.

TAKE OWNERSHIP
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2022 IN REVIEW

Annual Report 2022

Winner 2021

Insurtech of the Year
Winner 2021

Best General Insurer

PACRA IFS rating
maintained at AA

Over 400k Mobile App 
downloads

Over Rs. 100 million 
digital sales 

$3 million capital injection
from Finnfund

Pakistan's first Insurance
Company in the Metaverse

Over 3.8 billion 
Premium achieved 

Launched Pakistan’s  
first Digital Bus Travel 

Insurance

Launched Pakistan’s
first Buy Now Pay
Later Insurance

Launched Platinum Drive 
as a Premium Telematics

based Auto Insurance      

Declaration of 35% 
interim bonus

shares



CEO’S MESSAGE
Mr. Muhammad Aminuddin
CEO, TPL Insurance
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For TPL Insurance (TPLI), 2022 was about commitment. We remained committed to developing 
higher capabilities and capacities to cater to our customers' ever-changing needs and create 
more financial inclusion. Alongside, we aimed to achieve and maintain sustainable growth in the 
future. Our focus on diversifying our business on multi product and multi-channel basis assisted 
the company to cope with challenges with a sense of urgency.

In July 2022, TPLI welcomed Finnfund, a major development financier and impact investor in 
Finland, with their acquisition of 17.59% shareholding in the Company. Previously, in April 2021, DEG 
(Deutsche investitins-und Entwicklungsgesellschaft mbH), a wholly owned subsidiary of KfW 
Group, Germany had acquired 19.9% shareholding in the Company. With a strong capital base and 
encouragement from foreign investors, the IFS rating of the Company stands at AA by PACRA.                                     
TPLI achieved a growth of 16% in the year 2022 and closed the year with a Gross Premium of PKR 3.8 
billion. The loss ratios remained at 48%, despite losses from urban flooding and crop insurance 
losses from flooding, and this is below the industry loss ratio. 

Our journey of innovation and market development continued throughout the year. TPLI’s 
collaboration with partnering organizations brought Pakistan’s first Area Yield Index Crop 
Insurance; a cover that insures farmers’ crop yield against a pre-set historical benchmark. In the 
Motor segment, Platinum Drive was launched, a Premium Pay How You Drive product covering a 
variety of risks. This was followed by Pakistan’s first Buy Now Pay Later product, considering 
challenges faced by customers and offering convenience of auto debit facility on credit cards. A 
range of other products, such as Extended Warranty, Personal Cyber Insurance, and Bus Travel 
Insurance, have also been introduced in the market, showing significant potential.

The drive to improve customer servicing through digitization has progressed with the launch of 
My-TPLI portal on the website, featuring improvements in the TPLI Mobile App. On the Health Tech 
front, TPLI integrated online doctor’s consultation, lab test facility, and medicine delivery through 
the app. Underpinned by our focus on customer centricity, online policy issuance, policy download, 
claim intimations, renewals and payment options are just a click away via the TPLI mobile app, TPLI 
WhatsApp and our website.

As Pakistan’s leading Insurtech, TPLI continues to innovate despite challenging times. Our workforce 
perpetually looks at ways to utilize the digital paradigm to redefine insurance and we intend to 
continue this in the future. We are the first Insurance brand to step into the Metaverse where 
customers can get detailed tours on TPLI products as well as navigate to purchase insurance at 
their convenience. 

Other important areas of focus are diversity, inclusivity and gender equity. TPLI enables women 
and persons with disabilities professionally with initiatives to bring them to the frontline, making 
them everyday heroes. The company also provides paternity and maternity leaves, as well as 
daycare facilities for working mothers. To promote equity and support gender equality, work-life 
balance is promoted. 

Our commitment to disruption of the market through innovation, customer centricity and target 
segment development has been appreciated by our partners, sponsors, and customers. All this 
has been achieved through the hard work of our workforce, guidance from the sponsors and 
unconditional support from our business partners.

I thank my team and I am grateful for their tremendous resolve and resilience. I would also like to 
thank all our stakeholders, business partners, Securities and Exchange Commission of Pakistan, 
and above all our customers who have placed their trust in TPL Insurance.

Warm Regards,

Muhammad Aminuddin
CEO, TPL Insurance
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GROUP ARCHITECTURE
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COMPANY PROFILE

TPL INSURANCE
TPL Insurance (TPLI) is a pioneer in seamless insurance services in Pakistan, through 
state-of-the-art Insurtech infrastructure and a 24/7 Contact Center. TPLI offers all lines of General 
Insurance including Auto, Fire, Marine, Health, Home, Travel, Mobile, Cyber Risk, Engineering and 
Agriculture, with both Conventional and Takaful (Islamic) solutions for its customers. The 
reinsurance treaties are managed with leading reinsurers such as Hannover Re and IFS rating of 
the company issued by PACRA is AA. TPLI has disrupted the existing insurance ecosystem by 
servicing and delivering exceptional value to customers through integrations with multiple 
business partners, spanning startups and established players. 

TPLI’s Mobile App is one of the leading Insurtech platforms in Pakistan, offering an end-to-end 
insurance experience of real time policy issuance, claim lodging, self-surveys, renewals, payments 
and much more. TPLI also introduced Pakistan's first usage-based insurance product - DrivePro, 
enabling customers to track, monitor and earn rewards based on their driving behavior. These 
initiatives among others have enabled the Company to achieve new industry benchmarks, such 
as, processing claims instantly while remaining customer-friendly and maintaining superior 
service standards. 

TPL Insurance is also the first player in the insurance industry to launch Buy Now, Pay Later (BNPL) 
Auto Insurance with easy monthly installments on 3 or 6 months and zero interest rate to facilitate 
its customers.

TPLI recently became the 1st Insurer in Pakistan with their presence in the Metaverse, whereby 
focusing on the next generation of its customers. Users can virtually meet, greet and discuss their 
insurance needs and experiences. Users can also learn about our products or latest offers as they 
walk around in our Metaverse gallery. In upcoming months, we are focusing on issuing policies and 
providing services to everyone virtually to make it easier for the customers to avail all benefits.
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AUTO
A range of Auto Insurance 
covers to protect customer 
vehicles.

   

Comprehensive Cover
Vehicle is covered for all accidental and rain water 
damages, accessory theft or theft / snatching of vehicle 
along with third party claims. Complete coverage 
throughout the year with bundle value add-ons, exclusively 
designed for TPLI customers.

2T
Vehicle coverage for theft / snatching and Third-Party 
Liabilities with affordable prices and free value-added 
features for old vehicles. Favorable for customers who take 
care of their vehicles and maintain them.

Secure T
Protects old vehicle (over 3 years old) for Total Loss, theft / 
snatching, Third-Party and Terrorism Perils. Secure T is 
affordable and provides complete reassurance for any 
major accidental or theft claims.

DrivePro
Comprehensive coverage with telematics features to track 
individual driving score, view driving violation data, spot 
areas for improvement on the go and earn points for safe 
driving. Earned points can be redeemed on the TPLI Mobile 
App to get discounts.

Zero Dep Comprehensive
Comprehensive Insurance coverage for 3 years and older 
vehicles, with benefits of saving depreciation charges, which 
are generally applicable on accidental and accessory theft 
claims.

Self-Insurance
Comprehensive coverage and sharing of claim burden up to 
10% of vehicle value, with a 25% discount on comprehensive 
package.

PRODUCT PORTFOLIO

Smart Ride Plus (Comprehensive)
Protects motor bikes from a wide range of risks including 
Theft, Total Loss, Accidental Damage and Third-Party Liability.

Smart Ride
TPL Smart Ride protects your bike from Theft and Total Loss.

BIKE
Coverage of motor bikes 
from any unfortunate 
events while commuting or 
being stationary. Easy to 
avail via the TPLI Mobile App.
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HOME

TPL Home cover protects home structure and contents from 
unexpected events such as burglary, house-breaking, 
natural calamities, riots, and accidents, with flexible 
coverage under three variants: Home Ownership, Tenant and 
Landlord. Comprehensive protection for valuables, covering 
a variety of household items, including cash and jewelry. 
Coverage also includes loss or damage to your property.

   

Domestic Travel Cover
From loss of baggage to medical emergencies and trip 
cancellations, coverage provides assistance to make the trip 
easier.

International Travel Cover
Cover against widest range of emergencies, including flight 
delays, unexpected injuries, baggage loss, emergency return 
to home, hijacking, trip cancellation and baggage delays.

Hajj/Umrah
While you perform Hajj/Umrah, we take care of any 
unforeseen incidents that might happen. Allowing you to 
focus on your tasks while we focus on protecting you. 

Ziarat
A comprehensive package covering all kinds of emergencies 
during Ziarat.

Student Guard
Students can get covered against incidents related to health 
and travel accidents in a foreign country. Coverage includes 
flight delays, personal liabilities and assistance. 

TRAVEL
Comprehensive services 
available for trips anywhere 
in the world. Packages 
include complete solutions 
for emergencies during 
travel, specially covering 
hospitalization, where 
payments are made 
directly to the hospital.

Protection from Accidental Damage or Physical Loss in case 
of Theft or Armed Robbery. Coverage includes damage to 
Phone Screen as follows:

 • Accidental and /or Physical damage to screen up to 
   10% of depreciated value
 • Theft /Armed Robbery of mobile phones up to 
   depreciated value
 • Maximum sum insured - Rs. 100,000/-

MOBILE
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PROPERTY
Property Insurance enables 
businesses to minimize the 
impact of unexpected 
events, enabling them to 
organize activities with 
greater certainty.

Fire and Allied Perils 
Designed to cover insured properties (i.e. buildings, stock, 
machinery and other contents) whilst at specified locations 
and compensate to the insured individual or firm in the event 
of loss or damage caused by Fire and Lightning, Riot, Strike 
and Civil Commotion, Explosion (limited or domestic), 
Atmospheric Disturbance, Earthquake, Fire and Shock, 
Burglary and Housebreaking, Aircraft or Aerial Devices falling, 
Malicious damage, Impact by road vehicles, Escape of water 
and Sprinkler leakage.

Business Interruption or Consequential Loss
Plans coverage provides continuing to pay part of the 
ongoing costs and expenses which cannot be paid out of 
reduced income, making up the shortfall in net profit, paying 
for extra cost incurred in order to prevent or reduce the loss 
in income such as: overtime payments, the cost of 
provisional repairs, installation of temporary machinery, the 
cost of sub-contracting work and the cost of alternative 
premises.

Terrorism 
Helps protect businesses from devastating losses to physical 
assets resulting from acts of terrorism. The Terrorism Policy 
covers: use of violence for political ends, any use of violence 
for the purpose of putting the public or any section of the 
public in fear.

   

MARINE

TPLI’s Marine Insurance, addresses the needs of importers 
and exporters, local manufacturers, excavation contractors, 
property developers, truckers or even a specialist operaters. 
Our coverages are essential to protecting business 
properties in an ever-changing market.

Marine Liability products provide coverages for charterers, 
marina operators, ship repairers, stevedores, terminal 
operators and wharfingers on both a primary and excess 
basis. Technologically advanced, fast solutions for marine 
cargo import, export and inland transit. Comprehensive 
coverage for goods in transit for manufacturers, importers 
and exporters, commodity traders operating locally and 
internationally, logistics companies and more.

ENGINEERING

Appropriate protection on numerous coverages, including:

• Contractor’s All Risks
• Comprehensive Machinery Insurance
• Electronic Equipment Insurance
• Erection All Risks
• Machinery Loss of Profit
• Machinery Breakdown
• Contractor’s Plant and Machinery
• Deterioration of Stock
• Boiler Pressure Vessel



CYBER RISK 

End-to-end coverage against cyber security and 
confidentiality breaches, cyber extortion and vulnerabilities 
that can cause significant damage to businesses.

Cyber Insurance provides first Party Cover, Third Party Cover, 
Business Interruption and Crisis Management, keeping in 
perspective the regulatory, PR and operational costs 
resulting from cybercrimes.

HEALTH  

Protects customers from the burden of medical treatments 
in the event of hospitalization, resulting from serious illness or 
accidents. Patients who are financially vulnerable can avail 
the micro health product which enables policy holders to get 
treatment at any hospital across Pakistan as per their 
convenience. TPLI has one of the largest networks of cashless 
hospitalization in the Micro Health segment, as well as 
provides Group Health solutions with digitized claims 
solutions and wellness programs.

MISCELLANEOUS 

Indemnity for corporate clientele to compensate for 
pecuniary losses covered under the cash in safe, cash in 
transit, fidelity guarantee, workmen compensation, plate 
glass, neon sign, personal accident, burglary insurance, 
aviation hull insurance and aviation liability etc. 

Crop
Ensures protection against either the loss of crops due to 
natural disasters, such as hail, drought and flood. 

TPLI also provides Yield based Crop Insurance to farmers 
through international partners, which complements other 
risk management instruments, like reducing negative 
impacts of various perils that can prevent farmers from 
unfortunate risks. Such as, having to sell household assets or 
consume savings, stabilizing farmers‘ incomes and 
facilitating farmers’ access to credit or increasing farmers’ 
ability for credit repayment.

Livestock 
Livestock Insurance policy covers for losses due to the death 
of or injuries to the covered livestock. Comprehensive or "Full 
Mortality" coverage includes a broad peril cover that consists 
of accidents, sickness, diseases and injuries; normally 
including thefts.

AGRICULTURE 
Facilitating farmers to overcome 
underlying risks involved in crop 
cultivation and livestock rearing. 
Farmers can get financial 
coverage for crops and livestock 
against fire, lightning, storms, 
earthquakes, flooding, landslides, 
subsidence, snowfall and external 
accidents caused by livestock 
related illness, disease and insects.



WINDOW
TAKAFUL OPERATIONS

TPL is the 2nd largest Window Takaful Operator in Pakistan. Licensed in 2014, TPL Window Takaful 
Operations (WTO) division has grown over the years, contributing significantly to the top-tiers. The 
strategic objectives of the division are as follows:

 • Establish direct Takaful services and emphasize on risk mitigation by providing Islamic 
  insurance i.e. Takaful services for non-life business

 • Provide Islamic Insurance solutions through call center and offer 24/7 service with the 
  fastest claim settlement and processing time in the industry, backed by our robust  
  in-house survey capability

 • Build upon our marketing and distribution channels and also to strengthen our business 
  relationships with Islamic banks and financial institutions which provide Islamic products

 • Offer fair and equitable premium rates, while ensuring effective risk profiling for our 
  policy holders

 • Introduce ethical principles in line with Islamic rules to achieve the highest standards in  
  conducting business. Mufti Talha Iqbal, Shariah Advisor and Mufti Zakaria Iqbal, Head    
  of Shariah Compliance, are instrumental in the development of our Takaful business
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MOBILE APP
TPLI Mobile App, launched as Pakistan’s first Insurance App in 2018, it has now evolved into a Lifestyle 
Insurance App catering to a wide range of customers’ insurance and non-insurance needs such 
as partnerships and integrations with Vouch365 (providing coupons/discounts from ordering 
food, dine in, beauty and children activities), MediQ (providing access to doctors online and 
medicines/lab tests from the convenience of customers‘ home) and easily book flight tickets with 
Sastaticket. 

With new products added for different target segments, such as domestic Travel Insurance, Bike 
Insurance, and Women’s Health Insurance, the TPLI Mobile App is a leading innovative solution 
providing a one-stop shop, where customers can easily buy insurance products (Auto, Home, 
Travel, Bike, Health and Mobile), lodge claims, manage and renew their policies as well as conduct 
self-surveys. The App also allows customers to update their profile information and gives access 
to 24/7 live chat with agents.

As a Lifestyle App, TPLI makes it extremely convenient for customers to avail services hassle-free. 
TPLI Mobile App has telematics products which track driving behaviors and rewards customers for 
good driving habits. TPLI rewards customers on milestones and a reward wallet functionality has 
also been developed into the App. Users can also earn rewards by referring the App or buying 
insurance products. Reward points can be used to gain further discounts in buying or renewing 
products, or can be transferred using the reward wallet. 
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GEOGRAPHICAL PRESENCE

KARACHI REGISTERED OFFICE: 20th Floor, Sky Tower, East Wing, Dolmen 
City, HC-3, Abdul Sattar Edhi Avenue, Block No. 4, Clifton, Karachi.
UAN: +92 21 111 000 301
PHONE: +92 21 3713 0223
FAX: +92 21 3531 6031-2

BRANCH OFFICES:
Karachi: Plot 19-B, Sindhi Muslim Cooperative Housing Society (SMCHS), 
Near Roomi Masjid, Shahrah-e-Faisal, Karachi.
UAN: +92 21 111 000 301
PHONE: +92 21 3713 0223
FAX: +92 21 3531 6031-2

KARACHI: Export Processing Zone (EPZ) Landhi: Plot No. N-4, Sector B-III, 
Export Processing Zone, Landhi, Karachi.

ISLAMABAD: 10th Floor (South), ISE 
Towers, 55-B, Jinnah Avenue, Blue 
Area, Islamabad.
UAN: +92 21 111 000 301 
FAX: +92 51 444 793 5

LAHORE: Tower 75, 4th Floor, L Block, 
Gulberg III, Kalma Chowk, Main 
Ferozpur Road, Lahore.
UAN: +92 21 111 000 301
PHONE: +92 42 3591 3943  
FAX: +92 42 3591 3940

MULTAN: House No. 2, Shalimar Colony, Haider 
Street, Bosan Road (Near Toyota Multan), Multan.
UAN: +92 61 111 000 301
PHONE: +92 61 442 4348

HYDERABAD: 2nd Floor Plot #15/5, Main Auto Bhan 
Road Railway Cooperative Housing Society, 
Hyderabad.
PHONE: +92 22 341 1023

FAISALABAD: Office No. 2, 4th Floor, Mezan 
Executive Tower, Liaqat Road, Faisalabad.
UAN: +92 21 111 000 301
PHONE: +92 41 261 014 9-53 
FAX: +92 41 451 9391

INDIAN ILLEGALLY OCCUPIED 
JAMMU & KASHMIR

ISLAMABAD

FAISALABAD

LAHORE

MULTAN

HYDERABAD

KARACHI

KHYBER
PAKHTUNKHWA

PUNJAB

SINDH

BALOCHISTAN
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SWOT ANALYSIS

Annual Report 2022

Pakistan’s first end-to-end Digital Insurance Company with Lifestyle 
Insurance App
Pakistan’s first Insurance at Metaverse
Preferred Insurer for Retail Customer base
Product innovation for all customer segments and fast to market 
capability
Real time online renewals and claim settlement through Mobile App
Pakistan’s second largest Window Takaful operations
Pakistan’s only Yield based Crop Insurance and Digital Livestock 
Insurance
Cross sell opportunities with Group companies
Backed by foreign stakeholders to develop insurance sector in 
Pakistan 

STRENGTHS
S

Lack of product awareness among tech savvy Gen Z
Low reinsurance capacities available to underwrite larger risks
Relatively smaller corporate customer base as compared to the 
competitors

WEAKNESSES
W

Tapping on the youth segment to spread awareness about insurance 
industry
Partnerships with digital aggregators and other retail or micro centric 
partners to increase customer touch points
Product Innovation and service delivery in Micro Insurance segment
Diversifying in small to medium sized corporate segments

OPPORTUNITIES
O

Political and economic instability
Competition from digital only insurance companies and brokers
Low awareness of insurance amongst the masses
Shrinking reinsurance capacities due to global economic challenges  

THREATS
T
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PESTEL ANALYSIS
Political
Political uncertainty throughout the year resulted in significant 
economic turmoil in the country. With shaken investor confidence, 
pressure on PKR and hyperinflation environment, the country is heading 
towards a closely contested election in the year. In such political 
situation, insurance industry will remain under pressure to achieve real 
growth.

Environmental
Climate change is a fast-becoming risk to society as the increase in 
emission of greenhouse gases has taken its toll on our climate. A single 
catastrophic event can have disastrous effects and leave the insurance 
companies obliged to pay out large amounts of money as 
compensation to policy holders. We have seen significant flooding 
during the year as a result of climate related changes.

Social
Family formation, trends in fertility, mortality and migration have also 
experienced a seismic shift over the past few decades resulting in 
changing demographics and socio-economic structures of societies. A 
significant segment of the young population is developing in Pakistan 
which will impact the demand for insurance. 

Technological
The growth of IoT devices affecting the availability of real-time 
information gives insurers an opportunity to have an edge over the 
competition. This information can be used to offer more affordable 
prices with better underwriting and risk management. Advances in AI 
techniques and collection of data of insured assets is allowing insurers 
to make data driven decisions.

Economical
High interest rates will provide good returns on investments of insurance 
funds. However, the demand for insurance products would remain weak, 
consequently in low underwriting results. Hyperinflation causes the value 
of items insured to increase, which in turn increases the claims servicing 
cost, such as cost to repair or replacement of parts in Auto Insurance or 
higher medical care costs due to increasing medicine and healthcare 
service costs.

Legal
Regulator has issued draft regulations for “risk based capital” 
requirement which will strengthen the capital structure of the insurance 
industry. Apart from introducing regulatory measures, governments may 
decide to introduce laws, the effect of which can impact the industry as 
a whole. This might lead to industry premium growth or consequently 
the size of the market might attract larger players and greater 
competition.
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By analyzing the Porter’s 5 forces framework, TPL Insurance has developed competitive 
strategies by incorporating a diversified product portfolio in non-life insurance sector, to 
operate as an Insurtech company and ensures to become a market leader.

Threats of New Entrants
With new digital insurance companies entering in the industry, innovation and technology is 
expected to take over insurance processes which will put pressure on existing insurance 
companies. TPL Insurance has to keep innovating and improving its business process 
through digitization, building economies of scale to lower costs and have competitive pricing 
strategy to have an edge over its competition to capture larger market share.

Bargaining Power of Suppliers
Suppliers in dominant positions might use their negotiating power to extract higher prices 
which lowers the over all profitability of the insurer. An effective supply chain strategy and 
building innovative product designs with business partners will lower the risk of supplier’s 
higher prices ensuring higher profits.

Bargaining Power of Customers
Having the smaller customer base may increase the bargaining power of the buyers, as they 
want to pay less for the best offering. TPL Insurance has a wide range of insurance products 
and relatively large customer base which decreases the bargaining power of the buyers. To 
hold this edge, the company is constantly innovating and diversifying into new products to 
increase customer base from existing and new products and channels. 

Threat of Substitute Products and Services
With the changing market dynamics and customers’ preferences, threat of substitute risk 
management product exist and might affect the insurance industry. To lower this risk, TPL 
Insurance understands the core customer needs through thorough research and offer 
continuous innovation to provide better solutions, experience and satisfaction to its 
customers.

Rivalry among Existing Competitors
TPL Insurance is operating in a very competitive industry which requires it to offer competitive 
products and services to its customers, by developing a highly diversified product portfolio. 
In order to grow as market leader, TPL Insurance is developing an insurance ecosystem by 
collaborating with various digital partners to increase its customer touch points and have 
competitive edge.

PORTER‘S 5 FORCES ANALYSIS
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SIGNIFICANT CHANGES
FROM PRIOR YEARS

TPL Insurance is continually working towards product enhancement and channel diversification to 
improve its product penetration across all insurable segments of the country. Exceeding on 
customer expectations using tech driven solutions have always been the focus of company. TPLI 
launched new digital products and improved experience through digitization for its customer 
through its Lifestyle Mobile App and customer portal on its website. Further, in a hyperinflationary 
environment, TPLI focused on managing costs whilst maintaining its service standards and 
improving the customer experience. 

With investments from foreign investors in past couple of years, TPL Insurance is building 
ecosystems around its products that facilitates customer acquisition and servicing along with 
improved customer journey and experience. Despite challenging economic environment, the 
company continued to deliver on its commitments such as Yield based Crop Insurance, New Pay 
How You Drive Product – Platinum Drive and enhancement on services for its health portfolio. 



CALENDAR OF MAJOR EVENTS

Board of Directors meeting to review and approve Annual Financial Statements for 
the year ended Dec 31, 2021FEBRUARYFEBRUARY

$3 million capital injection from FinnFundJULYJULY

Signed agreement with Bookme.pk for Pakistan’s first Digital Bus Travel Insurance
MARCHMARCH

Board of Directors meeting to review Condensed Financial Statements for the 
quarter ended Mar 31, 2022
Annual General Meeting of the Shareholders of the Company
Strategic partnership with Standard Chartered Bank for end-to-end Digital 
Insurance experience for SCB customers

APRILAPRIL

Board of Directors meeting to review Condensed Financial Statements for the half 
year ended June 30, 2022 
Improvement in Retakaful treaty limits of the Company for Property business by 50%
Initiation of Management Trainee Officer program 

AUGUSTAUGUST

Board of Directors meeting to review Condensed Financial Statements for the nine 
months ended Sep 30, 2022
Declaration of 35% interim bonus shares 
Pakistan's first Buy Now Pay Later Insurance rolled out  with auto deduct facility

OCTOBEROCTOBER

Board of Directors meeting  to review and approve budget for the Year 2023
Launched Pakistan's first Insurance Company on Metaverse 
Won the prestigious "Brands of the Year Award" for Insurtech of the Year and Best 
General Insurer

DECEMBERDECEMBER

Mobile App downloads crossed 400K mark 
Agreement signed with Indus Motor Company for Toyota Protection ProgramNOVEMBERNOVEMBER

PACRA maintained the IFS rating at AA 
Launched Platinum Drive as a Premium Telematics based Auto Insurance      MAYMAY

*During the year, all Board Meetings are held in Pakistan.
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OTHER INFORMATION

BANKERS

 Al-Baraka Bank Pakistan Ltd.
 Askari Bank Ltd.
 Bank Alfalah Ltd.
 Bank Al Habib Ltd.
 Bank Islami Pakistan Ltd.
 Dubai Islamic Bank Pakistan Ltd.
 Faysal Bank Ltd.
 Habib Bank Ltd.
 Habib Metropolitan Bank Ltd.
 JS Bank Ltd.
 Khushhali Microfinance Bank Ltd.
 MCB Bank Ltd.
 Meezan Bank Ltd. 
 Mobilink Micro Finance Bank Ltd.
 National Bank of Pakistan
 Samba Bank Ltd.
 Silk Bank Ltd.
 Soneri Bank Ltd.
 Summit Bank Ltd.
 Telenor Micro Finance Bank Ltd.
 The Bank of Punjab 
 United Bank Ltd.

SHARE REGISTRAR

 THK Associates (Pvt) Limited
 Plot No. 32-C, Jami Commercial 
 Street 2, DHA Phase VII, Karachi - 
 75500.
 Tel: +92-21-35310191-6
 Fax: +92-21-35310190

REGISTERED OFFICE

 20th Floor, Sky Tower – East Wing
 Dolmen City, HC-3, Abdul Sattar
 Edhi Avenue, Block No. 4 Clifton
 Karachi, Sindh.
 UAN: +92 21 111 000 301
 Tel: +92 21 3713 0223
 Fax: +92 21 3531 6031-2

WEB PRESENCE

      www.tplinsurance.com
      insurancetpl
      tplinsurance
      tplinsurance

AUDITORS

 BDO Ebrahim & Co.
 Chartered Accountants

LEGAL ADVISOR

 Lari & Co.
 Maritime & Insurance Advocates
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SUSTAINABILITY
At TPL, we proactively integrate sustainability into our routine 
decision making processes. Dedicated to driving positive change, 
we are aligned with the goals of the United Nation’s 2030 Agenda 
for Sustainable Development. TPL Corp has used the UNSDGs as a 
guiding document to develop its CSR strategy and framework, 
and this approach is followed through all our social impact 
interventions. With this, we look forward to a journey filled with 
continuous learning and aspire to play an even greater role with 
respect to climate action.

TPL
Cares
TPLCares is the Group’s 
CSR platform, engages 
with the community via 
support for healthcare, 
education, gender  
equality and sports   
related initiatives.

SUSTAINABILITY REPORT
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ANNUAL GIVING
Our yearly donations have historically contributed to the healthcare and education sectors of 
Pakistan. This year we also created awareness for previously supported institutions by conducting 
formal visits to better understand their needs and how the private sector can assist in making a 
greater impact. We believe healthcare and education are fundamental rights and should be 
provided to every soul with dignity and compassion and without discrimination of caste, creed, 
colour, or religion. Some of the institutions and initiatives we supported are featured below:

LONDON SCHOOL OF ECONOMICS AND
POLITICAL SCIENCE
TPL Corp has made a contribution of USD 500,000 to the LSE South Asia Centre to support its 
academic activities which includes encouraging and supporting the most
recent academic research on Pakistan for a new generation of
researchers at LSE.

The Sindh Institute of Urology and Transplantation (SIUT) is known to be one of the leading 
healthcare institutes in the world. It offers free-of-cost treatment of urological and nephrological 
ailments, oncological treatments, and organ transplantation facilities to the general public in 
Pakistan. 

Our donation has resulted in

SIUT
to the LSE South Asia Centre 
USD 500,000

610 dialysis
sessions
Jaffriya Disaster Management Cell Welfare Organization (JDC) is a Welfare and Non-Governmental 
Organization (NGO) commonly known as JDC Foundation Pakistan. It was established in 2009 and 
focuses on providing rehabilitation activities and medical emergency services in Sindh.

During the holy month of Ramadan, our collaboration with JDC provided 

JDC FOUNDATION 

Iftari & Sehri to 
10,000 people

Annual Report 2022



ChildLife is providing the full spectrum of medical care, from Emergency Rooms to primary clinics, 
down to preventive practices. The Foundation has 11 state-of-the-art model Emergency Rooms in 
Pakistan. ChildLife Foundation also runs 30 primary care clinics in Karachi’s slum areas and runs a 
Preventive Healthcare Program that has reached over 190,000 families so far.

Our contribution to the Emergency Rooms (ER) has positively
impacted the well-being of approximately 

CHILDLIFE FOUNDATION

1,500 children

Good Health & Well-being (UNSDG – 3) has been a key focus for TPL Corp’s CSR strategy. In line with 
this vision, TPL Corp partnered with Lady Dufferin Hospital and contributed to their efforts in providing 
quality maternal healthcare in Karachi.

TPL Corp’s support towards the hospital’s clinical room will serve approximately

TPL VISITS LADY DUFFERIN HOSPITAL

3,000 patients 
annually  

Mr. Jameel Yusuf S. St., Chairman, TPL Corp 
visited Jinnah Postgraduate Medical Centre 
(JPMC). He was accompanied by Mr. Mushtaq 
Chhapra (Vice-Chairperson PAF) and Dr. Tariq 
Mahmood (Head of Radiology & Oncology 
JPMC) who gave him a tour of the facility along 
with an update on the work being done. The 
Patients Aid Foundation (PAF) was established 
to alleviate the burden on Jinnah Postgraduate 
Medical Centre (JPMC) and provide 
free-of-cost high-quality healthcare to the less 
fortunate.

TPL AT JPMC WITH
PATIENTS AID
FOUNDATION

Left to right: Sitvat Jamal, Dr. Tariq Mahmood,
Jameel Yusuf S. St., Mushtaq Chhapra,

and Sohail Hussain.
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INDEPENDENCE DAY
SPORTS CAMPAIGN

Based on the belief that an organization must give 
back to its nation, TPL paid a tribute to the nation’s 
most illustrious athletes from diverse sporting 
backgrounds and rewarded them with Life Insurance. 
These individuals included Mahoor Shahzad, the 
Women’s Singles Champion at the 2017 Pakistan 
International tournament; Shehroze Kashif, the 
youngest climber in the world to summit K2 and Mount 
Everest, Hajra Khan, Captain of Pakistan Women’s 
National Football Team and Talha Talib, Pakistan’s first 
Bronze medal winner at the World Weightlifting 
Championship. This initiative aimed to open up more 
opportunities for Pakistani athletes to train and 
confidently compete on an international level without 
the fear of serious injuries.

Muhammad Ali Jameel, CEO, TPL Corp presenting 
an award to Hajra Khan. 

3RD

COMMISSIONER
KARACHI CITY
MARATHON   
TPL partnered with Commissioner Karachi to 
support a marathon that saw over 10,000 visitors 
along with numerous runners (male & female) of all 
ages. Through this sponsorship, TPL contributed to 
diversity and gender inclusivity along with 
supporting sports in Pakistan.
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BLOOD DRIVE
We successfully collected 31 blood bags for 
Indus Hospital with 41 donors (Male-35 and 
Female-6).

BEACH CLEANUP 
In line with UNSDG 15 - Life on Land, we 
collaborated for an Environment Day Drive on 
7th June at Sea View Beach, Clifton, and 
recorded 40 hours of voluntary service. We 
were successful in collecting approx. 140 kgs 
of waste.

BOOK DRIVE
We donated to the Kiran Foundation’s Kitab 
Ghar Project and Library, where the books 
are being used by street children and the 
students of the DCTO, Lyari campus; a 
government school adopted by the 
Foundation. 

TCF
In line with our CSR efforts towards UNSDG 
4 - Quality Education. Our employees 
committed their time to TCF’s Rahbar 
Program. 

95
lives saved

400
books donated

107kgs
of waste
recycled

10
volunteers from TPL

EARTH DAY
To celebrate Earth Day and make a positive 
impact with respect to energy conservation, 
we turned off the lights in all our offices. 

20kW
units of electricity saved

VOLUNTEER PROGRAM
At TPL, we believe volunteering reflects our sense of responsibility 
for the planet and the community we live in. This year, our 
employees engaged in the following activities:
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50
members 

EMPLOYEE WELFARE & SUPPORT

CPR
Cardiopulmonary Resuscitation (CPR) and 
Basic Life Support Training Sessions were 
conducted at our offices where 
employees were taught life-saving 
techniques to assist in medical 
emergency situations.

of our staff both male and females 
participated and were given the 
necessary skills to save a life.  

ECO TIPS
A weekly email series for TPL Group has been 
launched which provides tips that can be used 
in everyday life to create a sustainable 
environment for our future generations.

1,000
employees

Some of the most well-received awareness sessions were as follows:

Technical Training

81
employees

Soft Training

254
employees

Awareness Sessions

390
employees

LAUNCH OF EMPLOYEE-FRIENDLY
POLICIES

Gender Equity
Social Inclusion

Grievance
Procedure

Work from
Home

Child Education
Policy

Flexible
Hours

Reaches over

Mental Health
Awareness 

79
participants

Prostate Cancer
Awareness

65
participants

World Literacy Day

50
participants

L&D TRAININGS
For the continuous growth of our employees in their professional endeavours, we regularly 
conduct trainings (soft and technical), along with awareness sessions.

Annual Report 2022



DIVERSITY AND INCLUSION
We strive to operate with integrity and promote diversity and 
inclusion in the workplace. As an equal opportunity employer, our 
management teams ensure that people from diverse 
backgrounds are recruited at TPL. We partnered with NOWPDP last 
year to offer a 3-month internship to the differently-abled. Where 
13 interns were inducted, of which 2 interns transitioned to full-time 
employment. 

TPLI WOMEN DAIRY FARMERS 
AWARENESS CAMPAIGN
As part of TPL Insurance (TPLI) CSR efforts toward gender equality, TPL 
Insurance and Research and Development Foundation (RDF) signed an 
MoU to launch a Women Farmers Poverty Alleviation Program in Sindh. 
This initiative aims to build livestock management capacity for women 
farmers across Sindh through tailor-made training sessions covering the 
importance of vaccinations, tips for the physical care of livestock, and 
best practices to improve yields. Phase 2 of the programme will deliver a 
digital platform that aims to connect these rural farmers to urban 
consumers thus giving them access to a larger market. 

COMMUNITY
DEVELOPMENT
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AWARDS

GDEIB AWARD
TPL was awarded the prestigious GDEIB Award 2021 in recognition of its visible initiatives and 
employee-friendly policies, including a supervised daycare centre, flexible working hours to 
maintain work-life balance, educational workshops for personal growth and internship programs 
to foster learning among the youth. This award brings TPL a step closer to its vision of being 
recognized as the employer of choice and continues to embed diversity, equality and inclusion as 
a part of its corporate culture. 

The CSR Awards are organized by The 
Professionals Network (TPN); a leading corporate 
entity based out of Karachi. Established in 2011, 
the network recognizes corporations and NGOs 
for their efforts towards bringing positive 
socio-economic change in Pakistan. At the 12th 
International Corporate Social Responsibility 
Awards 2022, TPL Insurance won two awards in 
the categories of Sustainability Innovation and 
Reporting and Transparency.

Award presented by H.E. Mr. Herman Hardynata Ahmad, Consul General,
Consulate General of Malaysia to Mr. Sitvat Jamal, Group Head
Communication and Sustainability.

GOING GREEN
As a group focused on sustainability, we adhere to the triple bottom line approach, i.e. profits, 
people and the planet. Being green is no longer a cost of doing business but a catalyst for 
innovation and business growth in new markets. We believe, positive environmental practices 
reduce expenses and boost employee morale and engagement. Our sustainable interventions 
going forward in 2022-23 will also look at the following areas:

Carbon Emissions
Management

Air Quality Waste Management,
i.e. reduce, reuse

and recycle

Green Office Program,
i.e. internal energy

conservation and paper
reduction project

INTERNATIONAL CSR AWARD 2022
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SCALING FOR IMPACT
Over the years, TPL has supported more than 50 non-profit organizations, educational institutes, 
and charitable trusts across Pakistan, ranging from local charities to international NGOs and 
universities. At TPL, we believe that a collective change begins with understanding the challenges 
faced by our communities.
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��	�	������!��� !���
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���!���"�������  ���*���	�	����� ��
�	�	��!$	�!� ��	*��	� ���
���+����	�	����"��	���	�	����� ���.	��!��	/�!(��.	�	��+!���	���	������!�.�
����	�	��
 �������+!���	��  ���!�.���"��	
��!�.����"��"������

�! ���	�!����0!������"�.!$	��	�!������!��
�	/�!�	"��(��	�������� 	���"!��� 	*��������"��	�'��
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�	/�!�	"���"��	�
	 !$	�(�.!$	�����	���"���!��$!	+�����	���	�����	�'��
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,-*��������"�����	�
���!���"����� ��
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���!�!�!!	��!���  ��"�� 	�+!���	�'�"	1�#	��	�!	$	�����	���"!�	$!"	� 	
+	���$	����!�	"�!������! !	����"��

��
�!�	���
��$!"	������!�����������
!�!��1
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���	��!�����8�".�	�*�+	�	���������!.�!�! �� 	�!�����
��"!�����	��!��� !�����	�	�������	� ���	��
	�!�"1���	�	���	���+	�	��""�	��	"�!���	� ��	%���
������"!�����	��!��� !�����	�	��������+���	*���"�!������!�.������
!�!����	�	��*���"�+	�"�����
��$!"	
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���	��
!�!�������	�	���	��1

�����%�	&������
��#�$�������������'
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�! ���	� 
��! !	�� ��"

�� 	"��	��+!���	�!�������.	�	����"
�	$!	+	"��!��	������	�6���"�����!�	 ���
�		!�.�*���"�!�	�������"!��	
����������(
�	 ��"	"� !���� 	�� ��� 
�	�!��� ���;
 ��
�!�� 	*���"���!��!�	"����!.���	$	����
$!.!��� 	�+�	�� ���(!�.����������	����"!

�� 	"��	�� ���� !�"! �!���� ��� ���;
 ��
�!�� 	:���"

�	$!	+	"��	�'��
��(4��"� ��	��!�����"
 ���	�
��"	� 	�+!���	��	.������1
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!�	���!�	����	.���	��	����!�	�����
�	�'��
��(1���	�'��
��(�!���	/�!�	"
��  ��
�(� +!�� �	�	� ���	�� ��"
�	.���!���1
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�
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���!�	�������	�'��
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������"!�
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!� ��"	"��	������+!�.9
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��! !	��������
�	����!��+�	�	

��! !	��+	�	�+�!	�� ���	���(	���	�"���"
����	/�	����(	���	�"*���"�	$����	"���
�	�	� +	�	� �	 ��"	"� !�� �	� �

��
�!�	
�  ���!�.�
	�!�":���"

�	 �� ���	"� �	� ��	���	"� 
��!��� ��

�	�!��� !� ��	� ��"� 	����	"� ��
�

��
�!�	������������		���	 ��"	"���

��$!�!���������	���	"�
�	�!���!���!��!�!!	�1

��+�	�������&	����	�,������������	�-(

�	�	���	��!��� !�����	�	����	��!�.��
�	$	��	� �	 �.�!!��� 
��! (� ��"� �	
!������ 	�
�	�!����	�
	 !$	�(1

��	�'��
��(�	������	$	��	�
�!���!�(
�����
�	�!���!� ��	*�+�! ��������
����1�,*<�,��!��!���&���-9�,*�<=��!��!��)
�	
�	�	�!�.��-12<>�!� �	��	1���!��!� ��	
��	���  ��
�!�	�� ��� �!$	� �	.�	��9
&!)�5!�	���"�
��
	�(�"���.	*�&!!)�?��!�	*
�$!�!��� ��"� ����
��*� &!!!)� ?���*
&!$)�@	������"�&$)�?!� 	����	���1
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�����
�	�!��� !� ��	������ 0	(���"!
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	������� 	
!�"! ���������	�'��
��(���"��	 ���	
��� �	� 
�	�!��� �!�0� ��� �	$	��	
����� !������(�����	��	 �.�!A	"�!�
�	��
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�!�	�
	�!�"1



��������	
�� ����

��������	
�������
����������	�
��������������
��	��	�������������
��	����� !�""
#���$��

%��&�'(�����)*+,�)")"
��-&�'(�����)*+,�!�)(
����.�����/�0

�12�3.	���/�4��������	$�	���5�����$��$�
�12�3.	���/�4����
���#���$���	����$�	���0�	$��	���0�6�	/
������/�/.�	��6��12�7�$�	��$��������/�$��
���8����/0��9���/�$���.9����	��$���
����6�	/��0�	$��6�$�����$�	��$�������12���$��	��6�����0�����$�/�/.�	�6�	/��

#�$������ ������(��( )�%��
���������%�����������	���������

�	��������	���
����
�	��
����	�	������������	����	�������.����������
����	

?���.	�	��!���	�
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�	�	��1

�����
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��� ���	 !���+!��������"!�����	��!��� !�����	�	��*������	�
���!�!�!(�!�����	�"��	���	��!������!��
��"*�!��"�!�.���*� ���!"	��+�	�	���	���	��!������!���!����	�!���(�!� ���!�	��+!���	��!��� !��
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���	"�����	�+��0�+	���$	�
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�������� 1�#	���$	����!�.����	
���!���!���	.��"1

���� ��"!� 
�� 	"��	�� !�� �	�
	 � ��� �!�� ��	�
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/�������	� ��� ������	�	&� ������
�	����	&� ������� �	������ 0��� 	��
��������1�"��2

3(

���"!� ���	"�!����	�����	�	��!��� !��
��	�	��*������"!�.� ��!���!� ��"!�.
�6��� �����!�.� �� ��1� <�21-=<� ��� �
�	 	��	��,-*�����1
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#	� �� ��	"���� �!����	���	 ���	� �	
$����!�����������"!�.� ��!���!� ��"!�.
�6�����	��!.�!�! ��� !����.�!�"	���"
�	/�!�	����	����8�".	�	����"�	�!��	�1
�����"!�.� ��!���!� ��"!�.��6�����	
	�!��	�������	�	�	����� ��!���!������	
+�! �� ��	� !�
� 	"� �(� �� ����	�� ��
�� ���� +�! �� !� ��"	�� �	� �	�"�� !�
�	$	�!(�����!���! ��� ��!��*���	/�	� (���
�!���! ���  ��!��� ��"�  ���.	�� !�
.�$	���	���	.���!���1

�		��!��!�������6���!�$��$	�� ��
�	%
��"����8	 !$	�8�".	�	������������	
	$	��*�����!�	�������"�	%	��������	
���!�	��*� ���� +�! �� ������  ���.	�� !�
�����
!���� �����	�!���(�!�
� ��	
$����!�������	�	��!��!�!!	�1
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