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To evolve as a dominant insurance player in Pakistan by exploring profitable 
niches through deployment of cutting-edge technology and proficient 

human capital.

OUR VISION

OUR MISSION

To combine strategic marketing with efficient operational execution; 
providing incomparable service and product innovations to create 

sustainable value for our stakeholders.
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OUR VALUES

Building a network of diverse relationships can inspire 
creativity and drive innovation. We respect our people, share 
their aspirations and try to act with empathy and humility in all 
our operations. 

LEAD WITH COMPASSION

We encourage our people to have the passion to learn, 
explore new ideas, learn from mistakes and constantly aim to 
exceed expectations.

PLEDGE TO LEARN

We strive to build a culture where everyone is encouraged to 
make decisions around resources that deliver the most 
impact to our businesses.

TAKE OWNERSHIP
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2023 IN REVIEW

Winner 2022

Insurtech of the Year
Winner 2022

General Insurance

PACRA maintained 
the IFS rating at AA 

Launched CarCulator, an 
innovative product where 

customers make their own product

Digital sales of 
over 100 million 

Won Best Mobile App at Pakistan 
Digital Awards 2023

Acquisition of New Hampshire 
Insurance Company

Premium achieved 
over PKR 4 billion 

Launched Pakistan’s First 
Motorway Insurance 

Insured Pakistan’s First 
Animal Fattening Fund

Declaration of 30% of 
interim cash dividend

2023
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CEO’S MESSAGE
Mr. Muhammad Aminuddin
CEO, TPL Insurance
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Dear Stakeholders,

Reflecting on 2023, a year of unprecedented global challenges, TPL Insurance not only weathered 
the storm but emerged stronger, navigating the complexities of economic conditions in Pakistan 
with resilience and strategic foresight.

In the face of these challenges, we focused on realignment and growth, fortifying our diverse 
range of needs-driven products, fostering an inclusive culture, and embracing digitalization. We 
remained committed to leading the industry, adapting our strategies to the evolving landscape.

Expanding our collaborations, we took a united approach to delivering need-centric solutions. 
Notable achievements included the growth of our Window Takaful services, strategic partnerships 
with industry leaders, and initiatives like the Cattle Fattening Fund and Motorway Insurance, 
tailored to meet evolving market demands.

In the agricultural sector, we leveraged technology and innovation to enhance our agri-insurance 
offering. The introduction of yield-based insurance, coupled with the challenges posed by 
government policies, allowed us to position ourselves as a catalyst for growth in this crucial sector.

The last quarter of 2023 saw a significant milestone with the acquisition of the net assets of the 
Pakistani branch of New Hampshire Insurance Company (NHIC). After all necessary regulatory 
approvals, this move further strengthened TPL Insurance's position as a trusted partner in the 
insurance and insurtech industry. The surplus from this merger amounted to Rs. 1,079 million.

Key financial metrics for 2023 underline our commitment to sustainable growth. Gross Written 
Premium (GWP) achieved Rs. 4.1 billion, marking a growth rate of 7%. Our loss ratio stood at 49%, a 
testament to our prudent risk management practices. Recognizing the trust our shareholders 
place in us, we distributed a 30% dividend, amounting to Rs. 3 per share during 2023, closing 2023 
with profit before tax of Rs. 1,172 million. 

Our commitment to reinsurance partnerships also shone through, with our capacity nearly 
doubling per Risk for Fire. Catastrophe capacity and limits for other lines of business witnessed 
significant increases, reflecting the confidence our reinsurance partners have reposed in TPL.

As we step into 2024, our focus remains on consolidating our footprint, accelerating internal 
digitization for improved service efficiency, and fostering a culture of innovation. We look forward 
to navigating the evolving landscape with you, our valued stakeholders, and delivering progressive 
insurance options that align with the lifestyle of our modern customer base.

Warm Regards,

Muhammad Aminuddin
CEO, TPL Insurance
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BOARD OF DIRECTORS

Mr. Muhammad Ali Jameel
Director 

Mr. Jameel Yusuf Ahmed S. St.
 Director / Chairman

Mr. Muhammad Aminuddin
CEO

Ms. Naila Kassim
Director

Ms. Ayla Majid
Director

Mr. Benjamin Brink
Director

Rana Assad Amin
Director Director

Mr. Aqueel E. Merchant
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MANAGEMENT TEAM

TPL Insurance

Muhammad Aminuddin
Chief Executive Officer

Yousuf Zohaib Ali
Chief Financial Officer

Syed Ali Hassan Zaidi
Chief Operating Officer

   

Shayan Mufti
Group Company Secretary & Deputy General Counsel

Aurangzeb Javed Siddiqui
Head of FIG

Akif Zia Malik
Head of Business Solutions

Imtiaz Ahmed
Chief Digital Officer

Furqan ul Huda
Chief Information Officer

Shadab Khan
Head of Reinsurance

Sania Naqvi
Head of Human Resources

Zia Mehdi
Chief Underwriting Officer



GROUP ARCHITECTURE
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38.66%
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52.87%
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17.02%
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Astra Location Services
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TPL REIT Management
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COMPANY PROFILE

TPL INSURANCE
TPL Insurance (TPLI) is a pioneer in seamless insurance services in Pakistan, through 
state-of-the-art Insurtech infrastructure and a 24/7 Contact Center. TPLI offers all lines of General 
Insurance including Auto, Fire, Marine, Health, Home, Travel, Mobile, Cyber Risk, Engineering and 
Agriculture with both Conventional and Takaful (Islamic) solutions for its customers. The 
reinsurance treaties are managed with leading reinsurers such as Hannover Re and IFAS rating of 
the Company issued by PACRA is AA. TPLI has disrupted the existing insurance ecosystem by 
servicing and delivering exceptional value to customers through integrations with multiple 
business partners, spanning startups and established players. 

TPLI’s Mobile App is one of the leading Insurtech platforms in Pakistan, offering an end-to-end 
insurance experience of real time policy issuance, claim lodging, self-surveys, renewals, payments 
and much more. TPLI has also introduced innovative products such as usage-based insurance 
product - DrivePro, make you own product like CarCulator and Area Yield Index crop insurance etc. 
These initiatives among others have enabled the Company to set new industry benchmarks. 

TPL Insurance is also the first player in the insurance industry to launch Buy Now, Pay Later (BNPL) 
insurance with easy installments on 3 or 6 months with zero interest rate to facilitate its customers. 
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AUTO
A range of auto insurance 
covers to protect customer 
vehicles:

   

Comprehensive Cover
Vehicle is covered for all accidental and rain water 
damages, accessory theft or theft / snatching of vehicle 
along with third party claims. Complete coverage 
throughout the year with bundle value add-ons, exclusively 
designed for TPLI customers.

2T
Vehicle coverage for theft / snatching and Third-Party 
Liabilities with affordable prices and free value-added 
features for old vehicles. Favorable for customers who take 
care of their vehicles and and maintain them.

Secure T
Protects old vehicle (over 3 years old) for Total Loss, theft / 
snatching, Third-Party and Terrorism perils. Secure T is 
affordable and provides complete reassurance for any 
major accidental or theft claims.

Platinum Drive
Comprehensive coverage with telematics features to track 
individual driving score, view driving violation data, spot areas 
for improvement on the go, and earn points for safe driving. 
Earned points can be redeemed on the TPLI Mobile App to get 
discounts. The product also offers zero depreciation on parts.

Zero Dep Comprehensive
Comprehensive insurance coverage for 3 years and older 
vehicles, with benefits of saving depreciation charges, which 
are generally applicable on accidental and accessory theft 
claims.

Self-Insurance
Comprehensive coverage and sharing of claim burden up to 
10% of vehicle value, with a 25% discount on comprehensive 
package.

PRODUCT PORTFOLIO

Smart Ride Plus (Comprehensive)
Protects motor bikes from a wide range of risks including 
theft, total Loss, accidental damage and Third-Party liability.

Smart Ride
TPL Smart Ride protects your bike from theft and total loss.

BIKE
Coverage of motor bikes 
from any unfortunate 
events while commuting or 
being stationary. Easy to 
avail via the TPLI Mobile App.
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HOME

   

 

TRAVEL

MOBILE

TPL Home Cover protects home structure and contents from 
unexpected events such as burglary, house-breaking, natural 
calamities, riots, and accidents, with flexible coverage under 
three variants: Home Owner, Tenant and Landlord. 
Comprehensive protection for valuables, covering a variety 
of household items, including cash and jewelry. Coverage 
also includes loss or damage to your property.

Protection from accidental damage or physical loss in case 
of theft or armed robbery. Coverage includes damage to 
phone screen as follows:
 •  Accidental and /or physical damage to screen up to 

10% of depreciated value
 •  Theft /armed robbery of mobile phones up to 

depreciated value
 •  Maximum sum insured - Rs. 100,000/-

Domestic Travel Cover
From loss of baggage to medical emergencies and trip 
cancellation, coverage provides assistance to make the trip 
easier.

International Travel Cover
Cover against the widest range of emergencies, including 
flight delays, unexpected injuries, baggage loss, emergency 
return to home, hijacking, trip cancellation and baggage 
delays.

Hajj/Umrah
While you perform Hajj/Umrah, we take care of any 
unforeseen incidents that might happen. Allowing you to 
focus on your tasks while we focus on protecting you. 

Ziarat
A comprehensive package covering all kinds of emergen-
cies during Ziarat.

Student Guard
Students can get covered against incidents related to health 
and travel accidents in a foreign country. Coverage includes 
flight delays, personal liabilities and assistance. 

Comprehensive services 
available for trips anywhere 
in the world. Packages 
include complete solutions 
for emergencies during 
travel, specially covering 
hospitalization, where 
payments are made directly 
to the hospital.
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PROPERTY

   

MARINE

ENGINEERING

Fire and Allied Perils 
Designed to cover insured properties (i.e. buildings, stock, 
machinery and other contents) whilst at specified locations 
and compensate to the insured individual or firm in the event 
of loss or damage caused by Fire and Lightning, Riot, Strike 
and Civil Commotion, Explosion (limited or domestic), 
Atmospheric Disturbance, Earthquake Fire and Shock, 
Burglary and Housebreaking, Aircraft or Aerial Devices Falling, 
Malicious Damage, Impact by Road Vehicles, Escape of 
Water and Sprinkler Leakage.

Business Interruption or Consequential Loss
Plans coverage provides continuing to pay part of the 
ongoing costs and expenses which cannot be paid out of 
reduced income, making up the shortfall in net profit, paying 
for extra cost incurred in order to prevent or reduce the loss 
in income such as: overtime payments, the cost of 
provisional repairs, installation of temporary machinery, the 
cost of sub-contracting work and the cost of alternative 
premises.

Terrorism 
Helps protect businesses from devastating losses to physical 
assets resulting from acts of terrorism. The Terrorism policy 
covers: use of violence for political ends, any use of violence 
for the purpose of putting the public or any section of the 
public in fear. 

TPLI’s Marine Insurance addresses the needs of importers & 
exporters, local manufacturers, excavation contractors, 
property developers, truckers or even a specialist operation, 
our coverage’s are essential to protecting business 
properties in an ever-changing market.

Marine Liability products provide coverage for charterers, 
marina operators, ship repairers, stevedores, terminal 
operators and wharfingers on both a primary and excess 
basis. Technologically advanced, fast solutions for marine 
cargo import, export and inland transit. Comprehensive 
coverage for goods in transit for manufacturers, importers & 
exporters, commodity traders operating locally and 
internationally, logistics companies and more.

Appropriate protection on numerous coverages including:

• Contractor’s All Risks
• Comprehensive Machinery Insurance
• Electronic Equipment Insurance
• Erection All Risks
• Machinery Loss of Profit
• Machinery Breakdown
• Contractor’s Plant & Machinery
• Deterioration of Stock
• Boiler Pressure Vessel

Property insurance enables 
businesses to minimize the 
impact of unexpected 
events, enabling them to 
organize activities with 
greater certainty.



CYBER RISK 

End-to-end coverage against cyber security and 
confidentiality breaches, cyber extortion and vulnerabilities 
that can cause significant damage to businesses.

Cyber Insurance provides First Party Cover, Third Party Cover, 
Business Interruption and Crisis Management, keeping in 
perspective the regulatory, PR, and operational costs 
resulting from cybercrimes.

HEALTH  

Protects customers from the burden of medical treatments 
in the event of hospitalization, resulting from serious illness or 
accidents. Patients who are financially vulnerable can avail 
the micro health product which enables policyholders to get 
treatment at any hospital across Pakistan as per their 
convenience. TPLI has one of the largest networks of cashless 
hospitalization in the Micro Health segment, as well as 
provides Group Health solutions with digitized claims 
solutions and wellness programs.

MISCELLANEOUS 

Indemnity for corporate clientele to compensate for 
pecuniary losses covered under the cash in safe, cash in 
transit, fidelity guarantee, workmen compensation, plate 
glass, neon sign, and personal accident, burglary insurance, 
aviation hull insurance, aviation liability etc. 

Crop
Ensures protection against the loss of crops due to natural 
disasters, such as hail, drought and flood.  

TPLI also provides yield-based crop insurance to farmers 
through international partners, which complements other 
risk management instruments, like reducing negative 
impacts of various perils that can prevent farmers from 
losses. Such as having to sell household assets or consume 
savings, stabilizing farmers ‘incomes and facilitating farmers’ 
access to credit or increasing farmers’ ability for credit 
repayment.

Livestock 
Livestock insurance policy covers for losses due to the death 
of or injuries to the covered livestock. Comprehensive or "Full 
Mortality" coverage includes a broad peril cover that consists 
of accidents, sickness, disease, and injury; normally including 
theft. TPL Insurance has also insured Pakistan’s First Cattle 
Fattening Fund.

AGRICULTURE 
Facilitating farmers to overcome 
underlying risks which are involved 
in crop cultivation and livestock 
rearing. Farmers can get financial 
coverage for crops and livestock 
against fire, lightning, storms, 
earthquakes, flooding, landslides, 
subsidence, snowfall and external 
accidents caused by illness, 
disease and insects.



WINDOW
TAKAFUL OPERATIONS

TPL is the 2nd largest Window Takaful Operator in Pakistan. Licensed in 2014, TPL Window Takaful 
Operations (WTO) division has grown over the years, contributing significantly to the top-tiers. The 
strategic objectives of the division are as follows:

 • Establish direct Takaful services and emphasize on risk mitigation by providing Islamic 
  insurance i.e. Takaful services for non-life business

 • Provide Islamic Insurance solutions through call center and offer 24/7 service with the 
  fastest claim settlement and processing time in the industry, backed by our robust  
  in-house survey capability

 • Build upon our marketing and distribution channels and also to strengthen our business 
  relationships with Islamic banks and financial institutions which provide Islamic products

 • Offer fair and equitable premium rates, while ensuring effective risk profiling for our 
  policy holders

 • Introduce ethical principles in line with Islamic rules to achieve the highest standards in  
  conducting business. Mufti Talha Iqbal, Shariah Advisor and Mufti Zakaria Iqbal, Head    
  of Shariah Compliance, are instrumental in the development of our Takaful business
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MOBILE APP
TPLI Mobile App has evolved into a Lifestyle Insurance App catering to a wide range of customers’ 
insurance and non-insurance needs such as partnerships & integrations with Vouch365 (providing 
coupons / discounts from ordering food, dine in, beauty and children activities), MediQ (providing 
access to doctors online and medicines/lab tests from the convenience of your home) and easily 
book your flight tickets with Sastaticket. 

TPLI Mobile app was declared the Best Mobile App in Pakistan for 2023 at Pakistan Digital Awards. 
With new products added for different target segments, such as domestic travel insurance, bike 
insurance, and women’s health insurance, the TPLI Mobile App is a leading innovative solution 
providing a one-stop shop, where customers can easily buy insurance products (Auto, Home, 
Travel, Bike, Health and Mobile), lodge claims, manage and renew their policies as well as conduct 
self-surveys. The App also allows customers to update their profile information and gives access to 
24/7 live chat with agents.

With becoming a Lifestyle App, TPLI makes it extremely convenient for customers to avail services 
hassle-free. TPLI Mobile App has telematics products which track driving behaviors and rewards 
customers for good driving habits. TPLI rewards customers on milestones and a reward wallet 
functionality has also been developed into the App. App users can also earn rewards by referring 
the App or buying insurance products. Reward points can be used to gain further discounts in 
buying or renewing products, or can be transferred using the reward wallet. 
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GEOGRAPHICAL PRESENCE

KARACHI REGISTERED OFFICE: 20th Floor, Sky Tower, East Wing, Dolmen 
City, HC-3, Abdul Sattar Edhi Avenue, Block No. 4, Clifton, Karachi.
UAN: +92 21 111 000 301
PHONE: +92 21 3713 0223
FAX: +92 21 3531 6031-2

BRANCH OFFICES:
Karachi: Plot 19-B, Sindhi Muslim Cooperative Housing Society (SMCHS), 
Near Roomi Masjid, Shahrah-e-Faisal, Karachi.
UAN: +92 21 111 000 301
PHONE: +92 21 3713 0223
FAX: +92 21 3531 6031-2

KARACHI: Export Processing Zone (EPZ) Landhi: Plot No. N-4, Sector B-III, 
Export Processing Zone, Landhi, Karachi.

ISLAMABAD: 10th Floor (South), ISE 
Towers, 55-B, Jinnah Avenue, Blue Area, 
Islamabad.
UAN: +92 21 111 000 301 
FAX: +92 51 444 793 5

LAHORE: Tower 75, 4th Floor, L Block, 
Gulberg III, Kalma Chowk, Main 
Ferozpur Road, Lahore.
UAN: +92 21 111 000 301
PHONE: +92 42 3591 3943  
FAX: +92 42 3591 3940

HYDERABAD: 2nd Floor Plot #15/5, Main Auto Bhan 
Road Railway Cooperative Housing Society, 
Hyderabad.
PHONE: +92 22 341 1023

FAISALABAD: Office No. 2, 4th Floor, Mezan 
Executive Tower, Liaqat Road, Faisalabad.
UAN: +92 21 111 000 301
PHONE: +92 41 261 014 9-53 
FAX: +92 41 451 9391

INDIAN ILLEGALLY OCCUPIED 
JAMMU & KASHMIR

ISLAMABAD

FAISALABAD

LAHORE

MULTAN

HYDERABAD

KARACHI

KHYBER
PAKHTUNKHWA

PUNJAB

SINDH

BALOCHISTAN
MULTAN: House No. 2, Shalimar Colony, Haider 
Street, Bosan Road (Near Northern by Pass Multan), 
Multan. 
UAN: +92 61 111 000 301
PHONE: +92 61 442 4348
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SWOT ANALYSIS

Pakistan’s first end-to-end digital insurance company with a lifestyle 
insurance app
Preferred Insurer for Retail Customer base
Product innovation for all customer segments and fast to market 
capability
Real time online renewals & claim settlement through mobile app
Pakistan’s second largest Window Takaful Operations
Pakistan’s Only Yield based Crop Insurance and Digital Livestock 
Insurance
Cross sell opportunities with existing customer base
Backed by foreign stakeholders to develop insurance sector in 
Pakistan 

STRENGTHS
S

Lack of product awareness among tech savvy Gen Z
Low reinsurance capacities available to underwrite larger risks
Relatively smaller corporate customer base as compared to 
competition

WEAKNESSES
W

Use technology to create awareness about insurance
Partnerships with digital aggregators and other retail or micro centric 
partners to increase customer touch points
Product Innovation and service delivery in micro insurance segment
Diversifying in small to medium sized corporate segments

OPPORTUNITIES
O

Political and economic instability
Competition from digital only insurance companies and brokers
Low awareness of insurance amongst the masses
Shrinking  reinsurance capacities  due to global economic challenges 

THREATS
T
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PESTEL ANALYSIS
Political
Political uncertainty throughout the year resulted in significant economic 
turmoil in the country. With a shaken investor confidence, pressure on PKR 
and hyperinflation environment, the country is heading towards a closely 
contested election in the year. In such political situation, insurance 
industry will remain under pressure to achieve real growth. 

Social
Family formation, trends in fertility, mortality and migration have also 
experienced a seismic shift over the past few decades resulting in 
changing demographics and socio-economic structures of societies. A 
significant young population segment is developing in Pakistan which will 
impact the demand for insurance. 

Economical
High interest rates will provide good returns on investments of insurance 
funds. However, the demand for insurance products would remain weak 
resulting in low underwriting. Hyperinflation causes the value of items 
insured to increase, which in turn increases the claims servicing cost 
such cost to repair or replacement of parts in auto insurance or higher 
medical care costs due to increasing medicine & healthcare service 
costs.

Environmental
Climate change is fast becoming a risk to society as the increase in 
emissions of greenhouse gases has taken its toll. One catastrophic event 
can have disastrous effects and leave insurance companies obliged to 
pay out large amounts of money as compensation to policyholders. We 
have seen significant flooding during the year as a result of climate 
related changes.

Technological
The growth of IoT devices affecting the availability of real-time 
information gives insurers an opportunity to have an edge over the 
competition. This information can be used to offer more affordable 
prices with better underwriting and risk management. Advances in AI 
techniques and collection of data of insured assets is allowing insurers to 
make data driven decisions.

Legal
Regulator has issued draft regulations for “risk based capital” 
requirement which will strengthen the capital structure of the insurance 
industry. Apart from introducing regulatory measures, governments may 
decide to introduce laws that can impact the industry as a whole. This 
might lead to industry premium growth or consequently the size of the 
market might attract larger players and greater competition.
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PORTER’S 5 FORCES

By analyzing the Porter’s 5 forces framework, TPL Insurance has developed competitive 
strategies by incorporating a diversified product portfolio in non-life insurance sector, to 
operate as an Insurtech company and ensure to become a market leader.

Threats of New Entrants
With new digital insurance companies entering in the industry, innovation and technology is 
expected to take over insurance processes which will put pressure on existing insurance 
companies. TPL Insurance has to keep innovating and improving its business processes 
through digitization, building economies of scale to lower costs and have competitive pricing 
strategy to have an edge over its competition to capture a larger market share.

Bargaining Power of Suppliers
Suppliers in dominant positions might use their negotiating power to extract higher prices 
which lowers the overall profitability of the insurer. An effective supply chain strategy and 
building innovative product designs with business partners will lower the risk of supplier’s 
higher prices ensuring higher profits.

Bargaining Power of Customers
Having a smaller customer base may increase the bargaining power of the buyers, as they 
want to pay less for the best offering. TPL Insurance has a wide range of insurance products 
and a relatively large customer base which decreases the bargaining power of the buyers. To 
hold this edge, the company is constantly innovating and diversifying into new products to 
increase the customer base.

Threat of Substitute Products and Services
With the changing market dynamics and customers’ preferences, threat of substitute risk 
management product exist and might affect the insurance industry. To lower this risk, TPL 
Insurance understands the core customer needs through thorough research and offers 
continuous innovation to provide better solutions, experience and satisfaction to its 
customers.

Rivalry among Existing Competitors
TPL Insurance is operating in a very competitive industry which requires it to offer competitive 
products and services to its customers, by developing a highly diversified product portfolio. In 
order to grow as a market leader, TPL Insurance is developing an insurance ecosystem by 
collaborating with various digital partners to increase its customer touch points and have 
competitive edge.
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SIGNIFICANT CHANGES
FROM PRIOR YEARS

TPL Insurance is continuously working towards product enhancement and channel diversification 
to improve its product penetration across all insurable segments of the country. Exceeding on 
customer expectations using tech driven solutions have always been the focus of company. TPLI 
launched new digital products and improved experience through digitization for its customer 
through its lifestyle Mobile App and customer portal on its website. Further, in a hyperinflationary 
environment, TPLI focused on managing costs whilst maintaining its service standards and 
improving the customer experience. 

With investments from foreign investors in past couple of years and an acquisition of NHIC in 2023, 
TPL Insurance is continuing to build ecosystems around its products that facilitates customer 
acquisition and improve customer servicing and experience. Despite challenging economic 
environment, the company continued to deliver on its commitments such as Yield based Crop 
Insurance, Motorway Insurance and enhancement on services for its health portfolio. 
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CALENDAR OF MAJOR EVENTS

FEBRUARYFEBRUARY

MARCHMARCH

APRILAPRIL

AUGUSTAUGUST

JUNEJUNE

SEPTEMBERSEPTEMBER

OCTOBEROCTOBER

DECEMBERDECEMBER

MAYMAY
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Board of Directors meeting to review and approve Annual Financial Statements for 
the year ended Dec 31, 2022

Awarded 1st CSR Award by PCP
Launched Car Calculator, an innovative product where customers make their own 
product

Board of Directors meeting to review Condensed Financial Statements for the 
quarter ended Mar 31, 2023
Annual General Meeting of the Shareholders of the Company
Insured Pakistan’s First Animal Fattening Fund

Board of Directors meeting to review Condensed Financial Statements for the half 
year ended June 30, 2023
Won the prestigious "Brands of the Year Award" for Best Auto Insurance
Brand of the Year Awards – General Insurance and Insurtech of the year

Won Best Mobile App and Best Insurance Tech of the Year at Pakistan Digital Awards 
2023

Scheme of arrangement approved by the High Court for amalgamation of New 
Hampshire Insurance Company.
Declaration of interim Dividend at 30%

Board of Directors meeting to review Condensed Financial Statements for the nine 
months ended Sep 30, 2023
Launched Pakistan’s First Motorway Insurance

Board of Directors meeting  to review and approve budget for the Year 2024
Crop Insurance Payout Ceremony  

PACRA maintained the IFS rating at AA 



OTHER INFORMATION

BANKERS

o Al-Baraka Bank Pakistan Ltd.
o Askari Bank Limited
o Bank Alfalah Limited.
o Bank Al Habib Ltd.
o Bank Islami Pakistan Ltd.
o Dubai Islamic Bank Pakistan Ltd.
o Faysal Bank Ltd.
o Habib Bank Ltd.
o Habib Metropolitan Bank Ltd.
o JS Bank Ltd.
o Khushhali Microfinance Bank Ltd
o MCB Bank Ltd.
o Meezan Bank Ltd. 
o Mobilink Micro Finance Bank Ltd.
o National Bank of Pakistan
o Samba Bank Ltd.
o Silk Bank Ltd.
o Soneri Bank Ltd.
o Summit Bank Ltd.
o Telenor Micro Finance Bank Ltd.
o The Bank of Punjab 
o United Bank Ltd.

SHARE REGISTRAR

 THK Associates (Pvt) Limited
 Plot No. 32-C, Jami Commercial   
 Street 2, DHA Phase VII, Karachi -   
 75500
 Tel: +92-21-35310191-6
 Fax: +92-21-35310190

REGISTERED OFFICE

 20th Floor, Sky Tower – East Wing
 Dolmen City, HC-3, Abdul Sattar
 Edhi Avenue, Block No. 4 Clifton
 Karachi, Karachi East, Sindh
 Fax: +92-21-35316032
 UAN: +92-21-111-000-301
 Tel: +92-21-34390300-5,     
        +92-21-37130223

WEB PRESENCE

      www.tplinsurance.com
      insurancetpl
      tplinsurance
      tplinsurance

AUDITORS

 BDO Ebrahim & Co.
 Chartered Accountants

LEGAL ADVISOR

 Lari & Co.
 Maritime & Insurance Advocates
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I am delighted to present the accomplishments of TPL Insurance Limited ("the Company") and share 
an overview of the Board's performance for the period ended on December 31, 2023. Throughout this 
period, the Company sustained its growth momentum and extended its presence into additional 
lines of business. The financial performance of the Company demonstrates strong outcomes, 
affirming its stability and resilience in the face of economic challenges.

The Board took an active stance in preserving the Company's profitability and provided strategic 
advice to the Management. During the year, the Company acquired the net assets of the Pakistani 
Branch of New Hampshire Insurance Company through a Scheme of Arrangement approved by 
the Honourable High Court of Sindh, resulting in a surplus of Rs. 1,079 Million. Additionally, the 
Company maintained a high level of financial stability, enabling the distribution of an interim 
dividend at a rate of Rs. 3 per share. This stands as evidence of our prudent financial management 
and dedication to our shareholders.

Our Board consists of a diverse and highly skilled group of individuals, bringing a broad range of 
expertise and experience. This diversity enables them to consistently provide expert guidance and 
support to the management team. The Board remains unwavering in its commitment to 
transparency and robust corporate governance practices, which are fundamental to fulfilling its 
responsibilities. Throughout the year, the Board's sub-committees convened regularly, ensuring the 
proper implementation of audit and remuneration structures and processes.

On behalf of the Board, I express sincere gratitude to our esteemed shareholders, management 
team, and all stakeholders of the Company. We eagerly anticipate the Company's ongoing 
commitment to innovation, surpassing shareholders’ expectations, and sustaining growth into the 
future.

Jameel Yusuf S.St.
Chairman of the Board
As of February 21, 2024

CHAIRMAN’S REVIEW REPORT



��������	
�� ����

�+��"�;����""��������"

� ��� 	�������:� ���� 

"�	�;� 
��/�%���	�������!�����&����4��	����&����6�&� 
��%	%����;��	����	�������!����4;��6-�����'	�
��!�%�

����'�%���1�"�	�;����	
��%�!��	&�/����	�0���!���!��;�  �		�4��	�;�  �		�6�����&&��!��&	
3����	#���	 	�%����;�!	����;��
���	�:�7	����&	�4;�;:61��	��%���%���	&�	��/�����	�;�  �		���!
�	�!	!�����;�  �		� 		��'%��	�!�!����'��	�/	��1

"�	�"	� %�����	�	�	�&	�4"��%6�����	�;�  �		���	����!�!�3������&&��!��&	�3����	��	#���	 	�%���
;�;:�3��&����	���%���

��7	!�$/��	�0���!�������	&��%�4��	�0���61�����	�-��	�;� 
��/���%����7	
�

��7	!���	�������!��;���	����!���	�������!���������3��&��%
	&���	%��	��$5	&�7	-�������/-��	%
��%�$���/-
��!���

���&����!� 	��!���'/�	&1�����	����&���1�"�	�;�  �		�	�%��	%�����	����&����&� 
��	%
3��������	'�����/��	#���	 	�%�3����	'��!�����	�������!�1

��	�������!��!	
�� 	��
	���� %���%.*$�%	!���!�����!���	�	�����&���%���!�!	
�� 	�%�����	�;� 
��/
�&&��!��'�����!��
�����

��7	!�$/��	�;�  �		���!�%�$ ���%����!��'������#���	��/�$�%�%����	
 ���'	 	����!��	�;�  �		1���	�������!��"	� ���7	����	%��&	!��&&	%%��� ���'	 	�-�%���-
����� �����%/%	 %���!�!������	%���	�%��	����%
��	�&/���!�	��	&�7	�	%%�����	�����!��
��&	%%	%1

��
,������ ����������

�����

"�	�;�  �		�&� 
��%	%��������� 	 $	�%-���		����3��&����	����*	8	&��7	�!��	&��%���!���	���!	
	�!	�
!��	&���3����%��	�&���� �������	�;�  �		1

��������	� 	 $	�%�����	�;�  �		���7	��	�	7���.��3�	!'	���!�	8
	��	�&	���������&	���!��&&�����'
 �	�%���!� �%�����	 ���%����������	�!	�����������$	��'�������&����/���	��	�1�����	�-��	�0����%�%��%��	!
����	� 	 $	�%�����	�;�  �		���	�&� 
		����!�
�%%	%%��	&	%%��/�%.���%���!�	8
	��	�&	��	#���	!
����������	����	%
��%�$����	%1

"�	�;�  �		�&��7	�	!������ 		��'%�!����'��	�/	��1

"�	�;��	���8	&��7	�����&	��4;��6-�;��	���
	����'�����&	��4;��6���!�;��	�������&��������&	��4;��6��	�!	!
�	�;�  �		� 		��'%�$/���7�����1

��#��'����:� 	 ��	�������

"�	�;�  �		��	7�	3%��	����������!���	�� ������&����%�	 	�%�����	�;� 
��/�$	���	��	%	������&���
%�	 	�%���	��	&�  	�!	!�$/��	�;�  �		����	�0��������

��7�������&&��!��&	�3���"	� %���
�	�	�	�&	�����	�;�  �		1

"�	�;�  �		���%���	7�	3%��	��8	�������!���%���	
��%���������/	���/���!�������������&����%�	 	�%
����	�;� 
��/���!� ���'	 	���		���%%�	!�$/�	8	�������!���%���!��	� ���'	 	��%��	%
��%	��
�	��$%	�7����%���'���'�	!�$/�	8	�������!���%1

��

�����D��	,,��	�����'	�������+��	 	%�
� �

"�	�;�  �		��%�!	�	'�	!�3����	�������/���� ��	�0�����
��7�!	���!	
	�!	���7	�%�'������	
;� 
��/�%������&�����	
����'���!���	�����&������%/%	 %-���!��	��!	#��&/�����	�	8	�������!���	����
��!�%1�"�	�;�  �		��%�
��7�!	!�3���%����&�	���	%���&	%���
	���� ��%�!��	%���&��!��'�%�

��-��%
�	&	%%��/-���� ��	����&���-��	�	8	�������!���%-��	'���&���%	����!� ���'	 	�����	8� ����'����� �	�%
�	����'����	�;� 
��/�%��!�
	!��&&�����'�
���&�	%���!�
��&�&	%-���!�����	7�	3��'����� �	����������&���-
�
	����������!�&� 
����&	�&�����%1

=H



��������	
�� ����

(�% ����	 ��4����#	��� �2��
,��#�
� �����%��%������0�����:� ���� 

�����'��	�/	��-��	����&����
	���� 	!���!����� ���
�	���	�%���!�%�  ��/����%�''	%���%������ 
��7	 	�
��	��%������3%C

��%��	�����

��7	!�
���&�	%���!����!��!��
	����'����&	!��	%���	����
��&	�����	�&�����&���1
��	�'�	��&�����%��7	��
��&	%%	%1
,@;��	#���	 	�%���	��������	!
�	&��&�������%�3�����%����&	�
���	�%1
�/%	 ���	'���������7��!�!�
��&��������3��.1

"�	� ���'	 	����%�$		��7	�/�&�*�
	���7	�!����'��	�&���%	�����	���!�%���!�%�''	%���%���'���'�	!
�$�7	���%�$		���'�		!2��!�
	!1

4,� �� ��������� ��� 	������

0�%	!�����	�%&�
	�����	7�	3%���!	��.	����!��	�%� 
�	�	%%�
	���� 	!�!����'��	�/	��-�%�'����&��
�%%����&	���7	�$		��'�7	������	��7	������!	#��&/���!�	��	&�7	�	%%�����	���'���(�����%���� 	3��.���
'�7	����&	-���%.� ���'	 	����!�&�����-���3	7	��� 
��7	 	�%��	#���	!���7	�$		��%�''	%	!����	
 ���'	 	�1

��#��'����� ��� 	��� ����(0���
�

"�	�;�  �		��	7�	3%��	�	��	&�7	�	%%�����	�;� 
��/�%�
���&�	%���!�
��&	!��	%��	'��!��'���	����
&������%/%	 %�$/��	7�	3��'��	�3��.�����	����&������!��	�;� 
��/�%�	8	�������!���%-���!��	'����
�	
��%���� � ���'	 	����&��!��'���%	������%.� ���'	 	�-��	'�����/�&� 
����&	���!��	'��� �	�%1
���&��5��&����3����	���%.�;�  �		���!�$�%	!�����
�����������	�������!��'�7	���$�7	-��	�;�  �		
�	7�	3	!���!�&��&���3����	� ���'	 	��&����� ���������	�;� 
��/�%���%.� ���'	 	����!���	����
&������%/%	 %�3	�	�	��	&�7	������	�/	���	�!	!��	&	 $	���>-�����1�"�	�;�  �		��%�%��%��	!�����	
;� 
��/���%��!�
	!��	&	%%��/�&������ 	&����% %���	�%��	������%��%��&����/�&� 
��	%�3����	
�	#���	 	�%�����	�;�;:�����	%
	&������	�����&������%/%	 %1

��#��'��������� �� %��:� 	 ��	���,���� %�	 ��� ��� 	�������:� ���� �

"�	�;�  �		���%��	7�	3	!���!��%�%��%��	!�3����	��!	#��&/�����	��	%���&	%-�%����#������&����%���!
	8
	��	�&	-�������'�
��'�� %���!�$�!'	�����	�;� 
��/�%��&&�����'-������&�����	
����'���!���	����
��!�����&���%1

��#��'������	����6	��0���	 �	���� �

"�	�;�  �		���%��	7�	3	!��	%	����%�&���%���!�&����� 	!�����	����%�&���%�	�	�	!�����$/��	
;� 
��/���	�����&&��!��&	�3����	��

��&�$�	��	#���	 	�%1

�3��� 	���������

"�	�;�  �		���%��	7�	3	!���!�!�%&�%%	!�����,	/���!����	�%���!���	���%%�	%��!	����	!�!����'��	
	8	�������!��3����	��8	�������!���%���!� ���'	 	�-�����'�3����	� 	��!%��%	!����!!�	%%��	
%� 	1

"�	�;�  �		��	�!������!	
	�!	�� 		��'�3����	��8	�������!���%�!����'��	�/	���3������	�
�	%	�&	
��� ���'	 	�1

E�



��������	
�� ����

"�	�����'	 	���		���%��	#���	!���$	�%�$ �	!�3�����?B�!�/%�����	�!�	�����	���!���%���	
�������	
�����&����%�	 	�%���!	���	���%��'��	'������%���!�3����$	�!�%&�%%	!��&&��!��'�/�����	�;�  �		
 		��'������3��'��	��	&	�
�����	� ���'	 	���		�1

"�	�;�  �		���%��	7�	3	!��	�	8	�������!���%����!	
	�!	�&	���!��$5	&�7�/1��8	�������!���%���7	
&����� 	!�����	/���7	�$		��'�7	��%��%��&��/�����'���!	��M����/�;�������	7�	3�
��'�� �����	���%��	
���;���	�	!��&&�����%������.�%��1

0	��'�	��'�$�	������	�

��� 	����!	���	� ��%��'��	'������%-��	�;�  �		���%��	&�  	�!	!��	
�	�

��� 	������2%1�0����$���� �G�;�1-�;���	�	!��&&�����%-��%��8	�������!���%�����	�;� 
��/����
�	�/	���	�!��'��	&	 $	���>-����?����	� %���$	��

��7	!�$/��	�0��1

������!����$	�������

0���!���!��;�  �		

��������������	 �
;���� ���0���!���!��;�  �		
����	$����/����?

E>



��������	
�� ����

����;"����������"

���$	���������	�0���!�������	&��%����"�����%����&	��� �	!�4K�	�;� 
��/K6-���� �
�	�%	!���
�	%	���	
��������	
�������	�;� 
��/������	�/	���	�!	!��	&	 $	���>-�����1

��4!4������E��7

�������%�$		����&����	�'��'�/	��������	���.�%���%�	&��� /1������&������	%-���'����������-���!�� $����&	%
���	8	������&&����%����.��	�:���'��3������	�����	���3	%����1�HN�!����'��@����*��1��8	�����!	$
�	
�/ 	�%���!�!	��/%���������'�		 	���	!������	�'��	8&���'	��	%	�7	%�!	
�	��'-�&��%��'������&�	�%	
����	�+���
���/���� ��%1���?����	�$	'�����'�����	�/	������%1��F?����	�	�!�����	�/	��1

��
		�!	7�������-���'��!�%&������	-��	%��&���%�������������&��'�&�����	!���� 
�&��	� ����7	��&�	
%��	%�!����'�����1�������!�%�/��	
��	!� ����7	��&�	�%��	%����BF-B=>����%����������%��

�%	!���>FF-�>F
���%����
�	7���%�/	��1

�#��/� ��.	-���3	7	�-��	
��	!���$�%�'��3��!����'��	�/	��1�"�	�$	�&� ��.���!	8���&�	�%	!�B=N�!����'
�	�/	�����=�-?B>�4����C��H-H?E61

�&(�!�((���E��7

A�4((�7�����!�6����&�

"�	�;� 
��/���%�$		������3	!�$/���;�����	
����%��	%��%����&��%���!�	!�$�%�%��1	1�&��7	��������&&���%
&��$$	!�3���"�.������&&���%�������	�$/����	�$�%�%1�"��%��	��	&%���	��	��	&��������	�;� 
��/�%�
	���� ��&	
�%���3���	�3��&���%���%��� 
	���7	���� ��	���7	%��%��
�������7�	31

�����'��	�/	��-��	�&� 
��/��	
��	!�;��%���!�	!�:��%%�9��	�
��	 �� �4K:9�K6�����%1�?-�FB����������	'�%	���'�'��3�����EN�@�@1
"�	�
�	 �� � ��&��!	%�&����$�����3��	��$/�3��!�3� �.����
�
	�����%�����	�;� 
��/�3��&��� ���%����%1�>-H>F���������4����C
�%1�>-F>B��������61

"�	�;� 
��/�%� ����
��������%��!����%��-E�F���������4����C��-E=?
�������61�"��%��%�!	%
�	�%���
�!	&���	���� ����7	��&�	�%��	%�!����'
�	�/	��1��		������������+���	8&���'	���	�
���/-���'��!�%&���
��	-���!�
���&/� 	�%��	%����	%��&������&��'���� ����7	��&�	%
� 
�&	!��	� ����%��	%�!����'��	�/	��1

�����'�����-��	�;� 
��/�&�����	!��%�'��3����5	&��/������!�����	��	8
��!	!��%����
���������	�����	%
���$�%��	%%1����	�
���������	'�%	�	!�'��3�����?BN����%1�=BF���������4����C��%1�?B���������61��	����
�������
�	
��	!�'��3�������N�@�@1������	�%	' 	���	
��	!�'��3�������N���F>���������4����C�=E��������61

����	�!/�� �&���%����&	����!%&�
	-�"��� ��%����&	�&��%�%	��/�%���	%��%���$	�&�������	���$���/���!
����7����1�"�	������&����
	���� ��&	���������%��3&�%	%���$�%��	%��%-��	����� ��'��%�%�$���/���!��	%���	�&	
!	%
�	�	&��� �&�&����	�'	%1��7	��3�����%��''���'�������%����&	�%	' 	��!�	���
��  	��'�%��	%-�"��
��%����&	�%�!�7	�%���	!�
��������	�%��	!�'��3�-� %	&����'�
���&/���!	�%���!�%�.	���!	�%����.	1� "��%
!�7	�%���&�����%��	'/�
��7	!�&���&�������%�%����$�	�'��3�-��7��!��'�	8&	%%�7	�
�	%%��	������/�%
	&���&
%	' 	�1

"����'��������-�"�������!�&	!�����7��7	���%����&	�
��!�&%������	!���	 	�'��'���%.%���!�&� 
�	�	�%�7	
&�7	��'	1���� ��	������!�������
��
	�/���!��'��&����	-�"�����%����&	��	 ���	!����	����	����-����	���'
%������%���.	�&��&�����-� ���3�/���%����&	-�&��	���	���'���%����&	-���!�!� 	%�&�%������%����&	���
�	%���	!�3�������!�7	�%	�&�%� 	��$�%	1��	&�'��(��'�	&�����'/�%�
�3	�� ���!��7��'�	���&�	�&/���!
	�'�'	 	�-�"�����%����&	���%��&&	�	��	!�!�'�������%��� �����������7	%���!��	���7	% 	�%����!��
����/�&%���!���� �����
�%������%��%�
���		�%�����	���%����&	���!�%�/�%�!�'����(����1

=�	�
�� ����	����A����
'����� �,��
��

;����� ����� ��

A��'���F

��>E
��>F
��>H
����
���>
����
"5"$

���������������-�H�1E
���������������-?�F1E

�-B�B1�
�-E?=1H
�-�F?1�
�-F��1�
*�5?-�5

>�N
BN
?N
>�N
��N
>=N
/F

E�



��������	
�� ����

�9���(��!�9=(�(

�������-�&��� ��������&�	�%	!���?HN1�"�	���&�	�%	��%����$�	!�����&�	�%	����
���
��&	%-���!�!	&���	���

�	 �� ���	%�	%
	&����/���� ����
�������1������&��� �������	
��	!���?BN�4����C�?>N6��	����$�%��	%%
�	
��	!�&��� ���������FEN-�&� 
��	!���F�N��������1����	���!������	�
�������%��	
��	!�&��� �����%���
HN���!��BN1

���!(&��!��

"�	�;� 
��/� &�����	%� �� ��7	� %���'� �	�����%��
�3��
�	��%����&	�
���	�%1�"�	�;� 
��/���%��	�/������'	 	�%
3���$��	*&��
������	!��	��%��	�%1�,		
��'����7�	3��	�'��3��'

�������%-��	�;� 
��/�&�����	%�����&�%������&�	�%��'��	�/
&�
�&��	%� ��� ���� &��%%	%� ��� $�%��	%%1� �����'� �	� /	��-� �	
;� 
��/���%�	����&	!��%��������&��%��
�	�&�7	������"�.����
 ����&��%%���� ��%1�B��������������%1�EB������������!��%1� >1�
0������� ���� &��7	������� %	' 	�1� 9	� ��%�� ��&�	�%	!� ���

��
	�/2��'� ��!� ����	� &�
�&��	%� %�'����&���/� ��� $��
&��7	���������!��.�����$��.%1�;�
�&��	%�%��!����1?�$�����
&��7	���������!�>1�$�������.����1�9	���%�������'	!��	3��	�/
�����'	 	�%� ��� "�.����� ������%&	����	��%-� "	�����% ���!
0��.	�%��0���.	1

7�!147���B�:&9�46�����4!(

"�	�;� 
��/�%�9��!�3�"�.������
	�����%�49"�6�&�����	���'��3���!���%���!	�3��	��&����$����%
� �����'����%1�>-H>F���������4����C��%1�>-F>B��������6-��	
����'�@�@�'��3�����=N1�"�	�&��%���!�	!��%%	%
����
	��������!���!�
���&�
����.��������!�� ���%����%1�>-FEH���������4����C��%1�>-BE���������61�"�	�;� 
��/
&�����	%��� ���������!�
�%�������� �����.����� ��.	1

�����'��	�/	��-��	�
���&�
����.��������!��	
��	!���%��
��%�����%1�>����������4����C��%1�>���������61�"�	
���
��%��%����$�	!���� 
��7	 	�%������7	% 	�%���&� 	�!����'��	�/	��1

��G&�(���4!�4:�6�B�(��!����!���4:�!�7����6(������!(&��!����4�6�!=

�����'��	�/	��-������&&��!��&	�3����	&���%��EH*�F��G���FB4F6������	�;� 
���	%��&-���>E-���	��������$�	
��'���;�����������!�-�����,���&����%��&���	!���%&�	 	�����������'	 	���
��%�������3��&��������%%	%
��!�����$����	%������	����.�%���0���&������<��;-���7	�$		�����%�	��	!�����!�7	%	!�����"�����%����&	
;� 
��/��� �	!��%�����	
	 $	����-������1�����	� ��	-��%����	�%��!�!�	-��	��	'�%����������	���.�%��
0���&�����<��;�3����	��	&����	%���!��8&���'	�;�  �%%���������.�%���4�	�K��;�K6���%�$		���	7�.	!
��!�<��;���%�&	�%	!�����7	���/�
��&	����$�%��	%%������.�%������	� %�����	�;� 
���	%��&-���>E1�"�	
���%�&�����	%��	!����%��
��%�����%1�>-�EH��������1

:�!�!���9���E��7

6�4:�����9��=��!1�A�47��

"�	�;� 
��/���%��	&��!	!���&��%���!�	!�
�	*�8�
���������%
>->E���������� 4����C��%1�=B1>��������61� "�	� �	%��%� ��&��!	�
�	*�8
%��
��%����$��$�	�������&�
��%��"�.��������!�� �����'��
�%1��?���������4����C����
��%�����%1���1?��������61�"�	�
��������$��$�	
��%���	���!	�%�����!�� ���	!����%1�>->>B���������4����C������
����%1�B1B��������61�"�	�
�	*�8���!�
�%*�8�$�%�&�	�����'�
	�
%���	���	��%1�B1H>���!��%1�B1=���	%
	&�7	�/�4����C��%1��1�B���!
�%1�1��61

=���9=��9���(��!�&���1

=�	� F�����	� ��
6��
��


E�

��>E

��>F

��>H

����

���>

����

"5"$

?�N

?�N

??N

?BN

?=N

?FN

*@F

6��������������	3�;����� �
��� ��

��>F ��>H ���� ���> ���� ����

���/"�-

$*�/ -.�5 /@�-
<-�"

.-��



��������	
�� ����

�%�%�	!��$�7	-��	�%�'����&�����&�	�%	����
�����$���/��%����$�	!������
��%�����&#��%����������.�%��
0���&�����<	3��� 
%���	� ��%����&	�;� 
��/��� �	!�!����'��	�/	���� �����'����%1� >-�EH��������1

�!E�(���!�(

�%����>��	&	 $	������-���7	% 	�%� �!	�$/��	�;� 
��/�4��&��!��'���7	% 	�%� �!	�$/�����&�
���%
"�.��������!6�%��!%����%1��-�B=���������4����C��%1�>-E?���������61�"�	%	� ����/�&� 
��%	������7	% 	�%���
	� �!	
�%�%�� �����'���>-�?=���������4����C�F�H��������6-���7	% 	�����'�7	�� 	��%	&����	%�� �����'
���%1��?>���������4����C��%1�>E���������6-���7	% 	�����&��
���	�!	$���%�� 	�%�� �����'����%1��B���������
4����C��%1��B���������6���!���7	% 	�����	#���	%���!� ��������!%�� �����'����%1�?>H���������4����C�?FF
�������61�"�	��''�	'�	� ��.	�7���	�����	%	���7	% 	�%��%��%1��-�?����������4����C��%1�>-E�?��������61

��(��)���!B���9�!��(

"�	�&�%����!�$��.�$����&	%�����	�;� 
��/�%��!%����%1�>-HHE���������4����C��%1�>-B=H��������61�"��%���&��!	%
&�%����!�$��.�$����&	%�����&�
��%��"�.��������!�� �����'� ���%1��=��������� 4����C��%1� >����������61

1�E�1�!1

"�	�0���!�������	&��%��

��7	!�&�%��!�7�!	�!�L��N-��1	1��%1���
	��%���	�!����'��	
	 $	������1�"�	�0���!
������	&��%�!�����	&�  	�!���/�����	��������!�%��$�����4����C�0���%�����	%�L�BN61

�!(&����:�!�!���9�(���!A���;�:(������!A

�����'��	�/	��-�"�	���.�%���;�	!������'��'	�&/��!�4��;��6���%� ������	!��	���%��	�%������&���
��	�'��4���6�����'�����	�;� 
��/������3�����%�$�	������.1

B�=�:�!�!���9�1����:4������9�(��(�H�=���(

E?

� ��
��(�	��
� � ;����� ����� ��

"5"$ "5"" "5"� "5"5 "5�@

:��%%�
�	 �� �3��	�

<	�
�	 �� ��	7	��	

+�!	�3����'�	8
	�%	%

+�!	�3����'��	%��%

��7	% 	����&� 	���!���	����&� 	

��	��	8
	�%	%

���
��%���� 	�'	�

������2�4��%%6�$	���	��8������	�/	��

6������2�;9�����	������	3

��	��;� 
�	�	�%�7	���&� 	

���	���
,���� ��#��� ��
�

?-�FB

�-�FB

4�-�?�6

4>B?1F6

B�>1B

4�F�1>6

>-�EH

���/"

���"/

4�F1�6

��5?@

�-F��1>

�-�==1�

4�-FF�1E6

>FB1�

>?=1E

4�=E1�6

*

.-��

�?�$

4F>1B6

.$�"

�-�F?1�

�-�HF1?

4�-�F�1B6

>>E1F

>>�1F

4���1H6

*

;-�"�

;@�/�

>H=1?

�?.�.

�-E?=1H

�->=�1>

4�-�?=1F6

>>=1�

��?1>

4�?�1F6

*

/@�.

$@�?

��1?

."�"

�-B�B1�

�->�=1�

4�-��?1B6

>>>1E

>B�1>

4��E1F6

*

-.�5

$5�-

4?1?6

".��

�-?�F1E

�-�?=1=

4�->>=1E6

>�H1H

E�1E

4>=B1H6

*

$*�/

"$�?

>�1H

$*�/

"5�?



��������	
�� ����

"5"$ "5"" "5"� "5"5 "5�@

��7	% 	�%

��8	!��%%	%

;�
����3��.����
��'�	%%

;�%����!�$��.�!	
�%�%

��	���%%	%

���	�������

+�!	�3����'����$����	%

��	�����$����	%

���	�9�	�������

�-�B=

���1F

*

>-HH=1B

�-EBB1?

/�$5?�/

�-�EB1F

>-BH?1E

*�./5�?

>-�H�1?

?�>1�

*

>-�?=1?

>-HFE1>

*�?"-�"

�-�H�1�

H�H1H

$�"-@�"

H��1F

�BE1B

*

H>�1?

>-?�H1B

$�-5��"

>-HE�1F

=H�1�

"�..5�?

E�H1?

?�=1B

�1=

E��1?

>->�B1�

"�@..��

>-B�B1>

E�=1H

"�"�"�5

"5�?

�&1��4�(

�2%�0����$���� �G�;� 
��/-�;���	�	!��&&�����%�4K0��K6� �	��	���!�$	��'�	��'�$�	-���7	����	�	!
�	 %	�7	%������	�

��� 	�1�0���!�������	&��%���7	��	&�  	�!	!��

��� 	������2%�0����$���� 
G�;� 
��/�;���	�	!��&&�����%��%���!���%�����	�;� 
��/������	�/	���	�!��'��>��	&	 $	�����?-��
���		���$	� �����/��'�		!1

��9���1�6���=����!(����4!(

"�	��	��	!�
��/����%�&���%�3	�	�
��&	!�$	���	��	�0���!������!��;�  �		���!��

��7	!�$/��	
0���!-�$	��'�	8	&�	!��������� �%��	�'��$�%�%1�"�	%	����%�&���%�3	�	�������	�3����	���	��������
�����&�����	
��%����!��!%���!��	�;� 
���	%��&-���>E1

�!���4!�=�9�&!1���!A��!1��4&!���:�!�!��!A�4:�����4��(�

"�	�;� 
��/��%�3��.��'��3��!%�	�%����'�&� 
����&	�����	����*���	/�����!	���'���!�;���	�*�����&��'
���"	�����% ��	'������%-���>F���!������%��	'��!��	�0���!�������	&��%������	�;� 
��/���7	���%���

��7	!
�	����2;�"�����&/

�4�64�����(4���9���(64!(���9��=

"����	���(	%��	�� 
����&	����	��&���	�7���� 	����
��&�&	%-����%
��	�&/����'�7	����&	���!�%�

����'
�	�&�  ����	%����3��&�����
	��	%1�"�	�3���!�3	���7	�����%��  	�%	�/�� 
����-���!�3	���"�����	��&�7	�/

���&�
���'����
��/��'���
�%��7	����	1�9	���7	��.	��%	
%����	!�&��'�����&��$�������
���-�&��%	�7��'

EB

�		 ���(���� ;����� ����� ��

"5"$ "5"" "5"� "5"5 "5�@

���!��
�%���	�&�
���

�	���	!�������'%�2

�&&� ���	!�4��%%	%6

��	��&� 
�	�	�%�7	���&� 	��	%	�7	

��	��&�
�����	%	�7	%

����&�
���%�"�.��������!

���	������0

�-��E

?BH1H

=H1B

>�?1=

4?�1B6

"�.$?�"

>-�H�1>

4�=1�6

>FH1�

EE1=

4=E1B6

��-..

H?=1E

4>=?1B6

4E1�6

�?1>

?>1?

?*5�*

H?=1E

4>>?1�6

4�H1E6

*

4?F1H6

/-*��

"5�?

HBB1=

F1�

4�=1E6

*

4>E�1�6

/..�.

�-��E

4BH1F6

>�E1B

>�?1=

4B?1E6

"��*-�*

>-��=1�

>��1�

E1=

�B>1H

>-�>=1H

"�."*�/

>-??E1?

?>�1E

��?-?��

>-E?�1�

?��1�

*

>-B=H1?

�-�?>1�

-�@/"�-

�-EHB1=

>-��>1B

$�?"/��



��������	
�� ����

������������	%���&	%���!��	�
	!����&�
�&�/�$���!��'���������	 ��	�%��������'������3� 	��	 
�3	� 	�

��'�� 1�9	�3�%����$	�
��������3���!�3�	�	�%�%����$���/��%��&�7	�/�
�� �	!���!�	 $��&	!�������

	�%�������7	%���!�$�%��	%%	%����.	1

"����&�7	�/�	�'�'	%����;���������7	%�	�&� 
�%%��'��	���&��	-�	!�&����-���!�'	�!	����&��%�7�/�������7	%1
����!!������������������%�&����� 
�&���7	% 	�%-�3	���7	�����'������7����		��
��'�� %�%�

��	!
��%
���%���!�&����$���	!�3����� 	���%�	!�&���������%�����%���!�<:��%��	�
��'��	 ���
��7�!	��
$		������	���������/���1

:���'����3��!�������?-�3	��� ����	7	��'	�������	�������������������%���!�
�	%	�&	�$/��.��'���%
������
��� � ���	�'�� 
���	�%� ��!� 
�%���'� ���� ��7���� 	���� G� ��&���� �&���� ����� 4����6� ��� ��.�%��1

(������!��4!��4�64������!1�:�!�!���9���64���!A�:����74�B

"�	�0���!��%�����/��3��	�����%�&��
���	��	%
��%�$����	%��%�	�7�%�'	!���!	���	�;�!	����;��
���	�:�7	����&	-

�	%&��$	!�$/��	��	&����	%���!��8&���'	�;�  �%%���������.�%�����!��%�
�	�%	!���&	���/���C

"�	������&����%�	 	�%�
�	
��	!�$/��	�;� 
��/�
�	%	�������/��%�%�	����������%-��	��	%�������%
�
	�����%-�&�%�����3%���!�&���'	%����	#��/1

"�	�;� 
��/���%� ������	!�
��
	��$��.%�����&&���%1

�

��
���	��&&�����'�
���&�	%���7	�$		��&��%�%	��/��

��	!����
�	
���������������&����%�	 	�%
��!��&&�����'�	%� �	%���	�$�%	!�����	�%���$�	���!�
��!	��5�!' 	�1

��	����������&&�����'����!��!%-���	��������������&�����	
����'����!��!���!���	���	'������%
4��&��!��'�$������� �	!����	���������'��!	���	%�2
���&�
�	%6��%��

��&�$�	������.�%��-���7	�$		�
�����3	!�����	�
�	
�����������	������&����%�	 	�%���!���/�!	
����	��	�	���� ���7	�$		�
�!	#��	�/�!�%&��%	!1

"�	�%/%	 ������	�����&�������%�%���!����!	%�'����!���%�$		��	��	&�7	�/�� 
�	 	�	!���!� �����	!1

"�	����!� 	���%�����	�;� 
��/���	�%���'���!��	�	���	����!��$%��$���;� 
��/�%��$���/��
&�����	��%���'���'�&��&	��1

"�	�;� 
��/���%������3	!��	�$	%�
��&�&	%�����	�;��
���	�:�7	����&	���!��	�	���%�$		����
 �	�����!	
����	��	�	���� 1

,	/��
	����'���!������&����!��������	���%�%�8�/	��%����%�  ���(	!���� -��%���&��!	!������%�������
�	
��1

��'����&���!	7�����%���� ���%�/	���%��
	����'��	%��%���7	�$		��	8
����	!������%��	
��1

�����/�
�/ 	�%�����&&��������8	%-�!��	%-��	7�	%���!�&���'	%���%��!��'���	�����	���� ��
&���%	����$�%��	%%1

"�	�$���!��%�!��/�&� 
�/��'�����	%
	&�����	����	&��%��"������'����'�� ��%��	�	��	!���!	���	�;���%	
>H4>64�6�����	���%	!�;� 
���	%�4;�!	����;��
���	�:�7	����&	6��	'������%-���>H1

E=



��������	
�� ����

"�	�7���	������7	% 	�%����
��7�!	�����!�����	�$�%�%��������!�	!������&����%�	 	�%�����	

��7�!	�����!��%�����>��	&	 $	��������%��%1�>�>1=���������4����C���%1�E�1���������61

1�����4�(D����&!�����4!

"�	�0���!����!��	&��%���7	������ ���
���&/���!����%
��	��
��&	!��	%������	 ��	���������!��	&��%���
�&&��!��&	�3����	�;� 
���	%��&���>E1�"�	�!	���%�����	 ��	��������!��	&��%��%� 	����	!������	%
���	������&������	 	�%1

;� 
�%��������0���!�������	&��%���!�;�  �		���	�!�%&��%	!������	 	�����;� 
����&	�3���;�!	���
;��
���	�:�7	����&	1

�!(&��!���4�1�!�!���"555

�%��	#���	!���!	���	���%����&	���!����&	��������!����	%���� 	!��	�	���!	�-��	����	&��%�&����� ���C

����	����
��������!����	�$	%�����	���$	��	�-��	��������%����/��&&���%�����	�;� 
��/�%	���
����	���� %���&�	!�3�����%�%�	 	����7	�$		��!��3���
�����&&��!��&	�3�����%����&	���!����&	
�������!���%����&	����	%� �!	��	�	���!	�1

"�	�;� 
��/���%�������� 	%�����	�/	���&� 
��	!�3����	�
��7�%���%�����	���!����&	���!��	����	%
 �!	��	�	���!	���	����'����	�
��!��
�&�
���-�%��7	�&/���!��	��%����&	������'	 	�%D���!��%
���	�!�	�����	�%�	 	�-���&�����	%���$	����&� 
����&	�3����	�
��7�%���%�����	���!����&	
��!����	%���� 	!��	�	���!	���%� 	����	!��$�7	1

�41��4:��4!1&��

"�	�;� 
��/�	�%��	%���������%��&�7��	%���	�&����	!������������%
��	�� ���	��%��&�/������3��'��	
&�!	����$�%��	%%�	��&%�3���(	�����	���&	1

6�����!�4:�(�����<��491�!A

��	 	�����
�	������%���	*���!��'�����	�;� 
��/��%����>��	&	 $	��������%��%������3%C

EE

!�
�������(�	�������

���	��;� 
��/�*�"���;��
��� �	!�G�"������!��'

���	�'��;� 
���	%

���	&��%���!��	���������'	 	������&	�

0��.-����J%�G�<0��J%

���������!%

:	�	������$��&�4��&��6

:	�	������$��&�4���	�'�6

��	�%

���	

>�=-�?B-B�=

=B-�=�-B>�

�-H�H-?�?

�B->=?

>?-��>-FB>

E-=�?-HB>

�-BB�

>-FF�-==E

�@?�$@*�*."

(�	�������D���	��%��0 6���� �	%�����(�	������ %

B�1=�N

��1H�N

>1?EN

�1�>N

E1��N

�1FBN

�1��N

�1HBN

�55�55F



��������	
�� ����

���1�!A��!��4�6�!=D(�(����(

"�	�	�3�%������!��'����%���	%�����	�;� 
��/�$/� �5���%���	���!	�-����	&��%-�;��-�;��-�;� 
��/
�	&�	��/-��	�!������	�������!�-���	��	 
��/		%���!��	���%
��%	%���!� �����&���!�	��!����'��	�/	��-
	8&	
��%������3%C

�4��1������!A(

0���!�������	&��%�&� 
��%	%�������	 ��	���!�B� ��	�!��	&��%��%������3%C

:&�&���4&�944B

"�	�����	�
�	%	�%�$���	8&���'��

������	%���!�%�'����&���&����	�'	%1�"	&�����'�&����!7��&	 	�%
���	���  	�%	�
�	����1�;�����	!���7	% 	�������%��"	&��&������%��� �&�%� 	��	8
	��	�&	-�	��$�	
!��*!��7	����!	�3����'-���!�����&.��	3� ��.	%�����'�� �&����%����&	���!���&�	����	���'%1���3	7	�-
%�$!�	!�'��3�-���'����������-���%&���&��%����%-���!�
����&�����&	����/�
�%	�%���*�* 	!�� *	� 
&����	�'	%1��!!�������/-�&/$	�%	&���/���	�%���!�&�� �	�&���'	��	#���	�
���&�7	� 	�%��	%1

EF

=�����������:4

=�����������:4

=�����������:4

=�����������:4

=�����������:4

!	
�����6���� �	���;����(��!��

>1

� 1

�1

?1

B1

��	���1	��

�.�C	 �	�0�"5"$

�.�C	 �	�0�"5"$

�.�C	 �	�0�"5"$

�.�C	 �	�0�"5"$

�/�C	 �	�0�"5"$

!	����

(�

(�

(�

(�

(�

!��������	���

�/�-55

-55

��-55

$�-55

"�555

�.�55

�.�5-

�.��5

�.�*5

�.�55

��!	
	�!	�����	&��4%6

�8	&��7	����	&��4%6

<��*�8	&��7	����	&��4%6

<� ���	!����	&��

�	 ��	���!	
	�!	�����	&��

�	 ��	�<� ���	!����	&��

�	��%��0 !	
�

��1��#�		���1��	�&���

��1�����  �!�� ���!!���4;��	���8	&��7	�����&	�6

��1�)� 		��@�%����1�

��1�����  �!�����)� 		�

������%%�!�� ��

��1�0	�5� ���0���.

�%1�<�����,�%%� 

�%1��/�����5�!

"�	�0���!�������	&��%��	�!��	7	��4�E6� 		��'%��������1�"�	��	�!��&	��%���!�&�	!��%������3%C

��1�)� 		��@�%���4�1�6

��1�����)� 		�

��1�0	�5� ���0���.

��1�������%%�!�� ��

�%1��/�����5�!

�%1�<�����,�%%� 

��1��#�		���1��	�&���

��1�����  �!�� ���!!��-�;��	���8	&��7	�����&	�

!����4:�1�����4� �����!A(�����!1�1(��!4�

>

�

�

?

B

=

E

F

/

/

/

/

.

-

/

/



��������	
�� ����

"���%�����	����'	%���������$���/����!�
����	�&���'��'�	�7���� 	�1�� $��&��'�	&�����'/-�!�7	�%��/��'
���	���'%-���!���7�'���'���!�%�/�%���%�3����$	�&��&�������� ��������'�����'��3����5	&��/���!�	 	�'	
�%���%���'	�-� ��	��	%���	����%����&	�
��/	������	�/	��%���&� 	1

��B!479�1A���!�

9	�3���!���.	������.��	�%���	���!	�%�����	�;� 
��/������	�&����!	�&	��	/���7	��	��	&	!�����%1�9	
��%���

�	&��	��	�7���	!�%�

�����!�'��!��&	�
��7�!	!�$/��	���.�%�����&.��8&���'	-��	!	����0���!
����	7	��	-����7��&�����	7	��	��������	%-�;	������	
�%���/�;� 
��/���!��	&����	%���!��8&���'	
;�  �%%���������.�%����7	��� 	1�9	�3���!���%��	8
�	%%�����%��&	�	����.%����	�	 
��/		%-�%��	'�&

���	�%-�7	�!��%-�$��.	�%���!�&�%� 	�%������	���%�

������
��%����������&��
���	��$5	&�7	%1

������!����$	���������	�0���!�������	&��%-

EH

���	

	���
� ���� 
;��	���8	&��7	�����&	�

C	
���=�����;(�(��
;���� ��

�>��	$����/����?



��������	
�� ����

��<�:���<"� �����<��0���"���� "�9����� ��<�<;���
�"�"���<"�
����'	 	�� �%� �	%
��%�$�	� ���� �	�
�	
���������!� �����
�	%	��������� �	� �����&����%�	 	�%� ��
�&&��!��&	�3����&&�����'���!��	
����'�%��!��!%��%��

��&�$�	������.�%�����!��	��	#���	 	�%���
��%����&	���!����&	-��������!-�;� 
���	%��&-���>E-���!� ����%�&�� ��	�����&�������%� ���'	 	�
!		� ��	%��%��	&	%%��/���	��$�	��	�
�	
���������������&����%�	 	�%������	���		���� � �	����
 �%%�	 	�1

���
�	
����'��	������&����%�	 	�%-� ���'	 	���%��	%
��%�$�	������%%	%%��'��	�;� 
��/�%��$���/��
&�����	��%���'���'�&��&	��-�!�%&��%��'-��%��

��&�$�	-� �	�%��	��	!���'���'�&��&	�����!��%��'��	
'���'��&��&	���$�%�%�����&&�����'����	%%� ���'	 	��	��	����	�!%�����#��!�	��	�;� 
��/�����
&	�%	���
	�����%-������%�����	���%�&���	����7	�$����!��%�1

0���!����!��	&��%���	��	%
��%�$�	������7	�%		��'��	�;� 
��/�%������&�����	
����'�
��&	%%1

F�



��������	
�� ����

��""��<��������������<:
����"��>%���;��0�������

���������	
�����
� �
�� �� ��	
������ ��
����	��

�EB �>� �>��� �>-B�=� �1��>
?� �>�>� �B��� �>�-?BB� �1��=
>�� �B�>� �>-���� �HF-HB>� �1�B�
>�� �>-��>� �B-���� ���B-=B�� �1>B?
�� �B-��>� �>�-���� ��?�->B�� �1>��
H �>�-��>� �>B-���� �>>�-HB?� �1�BE
>B �>B-��>� ���-���� ��BB-HF�� �1>�H
� ���-��>� ��B-���� �=?-�H�� �1���
F ��B-��>� ���-���� ����-�F=� �1>>=
? ���-��>� ��B-���� �>�>-B>�� �1�==
> �?�-��>� �?B-���� �?�-�E>� �1���
� �?B-��>� �B�-���� �H?-=F?� �1�?F
> �B�-��>� �BB-���� �B>-�B>� �1��=
� �BB-��>� �=�-���� �>>F-?=?� �1�=�
> �=�-��>� �=B-���� �=>-B��� �1��>
� �=B-��>� �E�-���� �>�E-B��� �1�=H
� �F�-��>� �FB-���� ��?�-EHH� �1>��
� �HB-��>� �>��-���� �>HE-���� �1�HH
> �>�B-��>� �>>�-���� �>�F-���� �1�B?
> �>>�-��>� �>>B-���� �>>�-B��� �1�BE
� �>��-��>� �>�B-���� ��=?-���� �1>��
> �>EB-��>� �>F�-���� �>E=-EB�� �1�FH
> ����-��>� ���B-���� ���?-E>�� �1>>�
> ��FB-��>� ��H�-���� ��FB-��F� �1>H?
> �?B�-��>� �?BB-���� �?B�-B��� �1��H
> �B?B-��>� �BB�-���� �B?E-HH�� �1�E=
> �=�B-��>� �=>�-���� �=�=-���� �1��B
> �=?B-��>� �=B�-���� �=B�-���� �1��F
> �==B-��>� �=E�-���� �==F-�B�� �1��E
> �=EB-��>� �=F�-���� �=E=-HE�� �1�?>
> �E>B-��>� �E��-���� �E>B-FFE� �1�=>
> �EB�-��>� �EBB-���� �EB�-H?>� �1�F�
> �EEB-��>� �EF�-���� �EE=-H==� �1�H�
> �>-�E�-��>� �>-�EB-���� �>-�E�-B��� �1B?>
� �>->��-��>� �>->�B-���� ��-��=-B=H� >1>>�
> ��-E��-��>� ��-E�B-���� ��-E��-�B�� >1�E>
> ��-E?�-��>� ��-E?B-���� ��-E?�-HEB� >1�F�
> ��-H��-��>� ��-H�B-���� ��-H��-�EB� >1?E�
> ��-�?�-��>� ��-�?B-���� ��-�?�-B=�� >1=FB
> ��-?HB-��>� ��-B��-���� ��-B��-���� >1E=?
> �?-?�B-��>� �?-?��-���� �?-?�F-B��� �1���
> �=-BBB-��>� �=-B=�-���� �=-BBB-BF=� �1��?
> �=-HHB-��>� �E-���-���� �E-���-���� �1B�F
> ��?-�?B-��>� ��?-�B�-���� ��?-�?F->�E� >�1�E�
> ��>-?FB-��>� ��>-?H�-���� ��>-?FF-EB�� >B1FE�
> ���-EE�-��>� ���-EEB-���� ���-EE�-E=�� >E1��?
> �=�-EE�-��>� �=�-EEB-���� �=�-EE>-HE�� �>1=?�

./* ��
,	 0����	 ��@?�$@*�*."� �55�555

F>



��������	
�� ����

;�"�:��@��������������<:
����"��>%���;��0�������

1�����4�(����4�)�������(64&(���!1���!4�����91��! * �"�/"$�"/*� ��$/F

��1�)������@�+�+� �F�E� �1��

��1�����)����� �F�E� �1��

�@�����)�� �>-�B�� �1��

�+����������<+���< ��-E��-�B�� >1�E

(�!�4����!�A���!��4::���� " �/?"�555� 5�$@F

�@������������<�A���� �>��-���� �1�E

@�+�+����� �=B�-���� �1��

�((4�����1��4�6�!��( ? ��5.�$*-�-5.� -$�.5F

"���;��������"�� �>�?-FH>-BE�� B�1FE

"��������<:���4�����"�6������"�� �>-?B�-H�=� �1E�

��!B(��1:��)�!�:� " �.5.��.*� 5�$�F

;�������;+��"������,��"�<�4�����"�6�����"���*��� �=�=-���� �1�>

������:����;"����4�����"�6�����"�� �>=?� �1��

�&�&�9�:&!1( ? ��5�-/?�$-�� -�$$F

;�;�*�"�+�"����0���<���"��<"��+<� ���?-E>�� �1>>

;�;�*�"�+�"����0��:��9"���+<� ��FB-��F� �1>H

;�;�*�"�+�"�����@�����"�;,��+<� ��-H��-�EB� >1?E

;�;�*�"�+�"����,�������"+<�"@��+<� ��-�?�-B=�� >1=H

;�;�*�"�+�"���<0���"�;,��+<� ��-E?�-HEB� >1�F

;�;�*�"�+�"����0���M+�"@��+<� �>E=-EB�� �1�H

��������;+��"��������"���*��� ���-���� �1��

;�;�*�"�+�"���:����<�����9��"�;,��+<� �EB�-H?>� �1�F

A�!���9�6&�9���;94��9� ."" �@�5�5�*-$� *�-*F

A�!���9�6&�9���;:4�A��!� �" ��*5�/5�� 5�5/F

4����( �* �"�@*-�-5$� ��*?F

"�@�"���@����0�����"��� �?B->�=� �1��

0�<+�����;"��<�0*��>F ��BB� �1��

;�;��"�@�������;�����9�"�����;"�< �B?E-HH�� �1�F

0�<+�����;"��<�0*��>H ���=� �1��

��0�0��+:����������"� �F>-�F�� �1�?

������A���������4�����"�6��"� �=EB� �1��

�����������;���"�������"�� �>� �1��

�����@�"����4��"16��"�1 ��-�EB� �1��

��������0������������<+� ���-BH�� �1�>

�+�@��0+�������G����������� �>->��-FB�� �1B=

<;;�*�������""����<"��������@��;;�+<" �>=-B��� �1�>

�������0�0�����"�� �>-�E�-B��� �1B?

���;�<*��4�����"�6�����"�� �>� �1��

"�@�"�����������"����4��"6��"� �B>-�B>� �1��

:4���A!��4�6�!��( " �.-�"."�-�5� $"�@5F

��:*��+"�;����<���"�"��<�*+<���<"9�;,�+<:�:������;���"��0� ��>-?FF-EB�� >B1FE

��<<�����+<�������<�+�"�����;������"��<��"� ���-EE�-E=�� >E1��

��
,	 0����	 �./*� ��@?�$@*�*."� �55F

�	
�����	
� ����������� ���������	
�� ��
����	��

F�



��������	
�� ����

�<����<��<"��+��"����������9������"

��������	
�������
����������	�
��������������
��	��	�������������
��	����� !�""
#���$��

%��&�'(�����)*+,�)")"
��-&�'(�����)*+,�!�)(
����.�����/�0

�12�3.	���/�4��������	$�	���5�����$��$�
�12�3.	���/�4����
���#���$���	����$�	���0�	$��	���0�6�	/
������/�/.�	��6��12�7�$�	��$��������/�$��
���8����/0��9���/�$���.9����	��$���
����6�	/��0�	$��6�$�����$�	��$�������12���$��	��6�����0�����$�/�/.�	�6�	/��

"���	� 	 $	�%����"�����%����&	��� �	!�4�	�;� 
��/6

�	7�	3��	
�������	���	 	�����;� 
����&	�3���;�!	����;��
���	�:�7	����&	

9	���7	��	7�	3	!��	�	�&��%	!���	 	�����;� 
����&	�3����	���%	!�;� 
���	%�4;�!	����;��
���	
:�7	����&	6��	'������%-���>H���!��	�;�!	����;��
���	�:�7	����&	�������%��	�%-���>=�4$����	�	��
�	�	��	!����%���	��	'������%�6�
�	
��	!�$/��	�0���!�������	&��%�����69�� ���	 ���9�
�����4��	�;� 
��/�6
�����	�/	���	�!	!�1���
����$���"5"$�����&&��!��&	�3����	��	#���	 	�%�����	'��������=�����	���%	!
;� 
���	%�4;�!	����;��
���	�:�7	����&	6��	'������%-���>H���!�
��7�%�����887������	�;�!	����;��
���	
:�7	����&	�������%��	�%-���>=1

"�	��	%
��%�$���/�����&� 
����&	�3����	�;�!	���!��	��	'������%��%��������	�0���!�������	&��%���
�	�;� 
��/1������	%
��%�$���/��%����	7�	3�3�	�	���	���	 	�����;� 
����&	��	��	&%��	�%��%���
�	�;� 
��/�%�&� 
����&	�3����	�
��7�%���%�����	�;�!	���!��	��	'������%-���!��	
��������!�	%���
��!�����'���'����/����*&� 
����&	�3����	��	#���	 	�%�����	�;�!	���!��	'������%1����	7�	3��%
�� �	!�
�� ����/�����#����	%�����	�;� 
��/�%�
	�%���	����!��	7�	3����7�����%�!�&� 	�%�
�	
��	!�$/
�	�;� 
��/���&� 
�/�3����	�;�!	���!��	��	'������%1

�%���
������������!������	������&����%�	 	�%-�3	���	��	#���	!����$���������!	�%��!��'�����	
�&&�����'���!���	�����&������%/%	 %�%����&�	����
�����	���!����!�!	7	��
����	��	&�7	���!�
�

���&�1�9	���	�����	#���	!���&��%�!	��3�	�	���	�0���!�������	&��%��%�	 	�������	�����&�����
&�7	�%�������%.%���!�&�����%��������� �����
����������	�	��	&�7	�	%%����%�&����	�����&�����%-��	
;� 
��/�%�&��
���	�'�7	����&	�
��&	!��	%���!���%.%1

"�	��	'������%��	#���	��	�;� 
��/���
��&	�$	���	��	���!��;�  �		-���!��
����	&�  	�!����
����	���!��;�  �		-�
��&	�$	���	��	�0���!�������	&��%������	����	7�	3���!��

��7��-��%��	��	!�
��/
���%�&���%1�9	���	����/��	#���	!���!���7	�	�%��	!�&� 
����&	������%��	#���	 	�����	�	8	������	
�

��7�������	��	��	!�
��/����%�&���%�$/��	�0���!�������	&��%��
����	&�  	�!���������	���!�
;�  �		1

0�%	!���������	7�	3-������'���%�&� 	��������	�����3��&��&��%	%��%���$	��	7	�����	���	 	�
���;� 
����&	�!�	%�����

��
���	�/��	��	&��	�;� 
��/�%�&� 
����&	-�������� �	������	%
	&%-�3��
�	��	#���	 	�%�&�����	!�����	�;�!	���!��	'������%��%��

��&�$�	����	�;� 
��/������	�/	���	�!	!
�	&	 $	���>-�����1

B������
1���1>��	$����/��>-����?
&1�!>�;�����>��=E0
)&���<7

�14���������)��4�
��������1����4&!��!�(
� %	%�
� ��6	�� ��>�A����.�������;��%	�

F�



This statement is being presented in compliance with the Code of Governance for Insurers, 2016 (“2016 
Code”) and Listed Companies (Code of Corporate Governance) Regulations, 2019 (“2019 Code”) 
(Collectively referred to as the “Codes”) for the purpose of establishing a framework of good 
governance, whereby an insurer is managed in compliance with the best practices of corporate 
governance.

TPL Insurance Limited (the “Company”) has applied the principles contained in the Code in the 
following manner:

1.  The total number of directors are 7 as per the following
 a.  Male: 5
 b.  Female: 2

2.  The Company ensures representation of Independent and Non-Executive Directors and facilitates 
representing the minority’s interests on its Board of Directors. At present the Board includes:

All Independent Directors meet the criteria of independence as laid down under the Codes.

NOTE: With regard to compliance with Regulation 6 of the CCG, it may be noted that the Company has 
not rounded up the fraction, as one, since the Board considers it already has a satisfactory 
representation of Independent Directors. There are currently seven non-executive directors, who are 
not involved in the day-to-day management of the company. The company aims to emphasize the 
significant presence of independent perspectives on the Board, ensuring a balanced and diverse 
decision-making process that takes into account the interests of various stakeholders

3. The Directors have confirmed that none of them is serving as a director in more than seven listed 
companies, including this Company.

4. All the resident Directors of the Company are registered as taxpayers and none of them has 
defaulted in payment of any loan to a banking company, a DFl or an NBFI or, being a member of stock 
exchange, has been declared as a defaulter by a stock exchange.

STATEMENT OF COMPLIANCE 
WITH THE CODE OF CORPORATE GOVERNANCE
FOR THE YEAR ENDED DECEMBER 31, 2023

Category Names

Independent Director(s) Mr. Aqueel E. Merchant
Mr. Muhammad Aminuddin (Chief Executive Officer)

Mr. Benjamin Brink

Mr. Jameel Yusuf S.St
Mr. Muhammad Ali Jameel,
Rana Assad Amin

Executive Director(s)
Non-Executive Director(s)

Nominated Director
Ms. Naila KassimFemale Independent Director
Ms. Ayla MajidFemale Nominated Director
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5. The Company has prepared a Code of Conduct, and has ensured that appropriate steps have been 
taken to disseminate it throughout the Company along with its supporting policies and procedures. 

6. The Board has developed a vision/mission statement, overall corporate strategy and significant 
policies of the Company. The Board has ensured that complete record of particulars of significant 
policies along with the dates on which they were approved or amended has been maintained by the 
Company.

7. All powers of the Board have been duly exercised and decisions on relevant matters have been taken 
by the Board/ Shareholders as empowered by the relevant provisions of the Act and the Codes.

8. The meetings of the Board were presided over by the Chairman and in his absence, by a Director 
elected by the Board for this purpose. The Board has complied with the requirement of the 
Companies Act, 2017 and the Codes with respect to frequency, recording and circulating minutes of 
meeting of the Board. 

9. The Board has a formal policy and transparent procedures for remuneration of directors in 
accordance with the Companies Act, 2017 and the Codes. The Board has duly complied with the 
Directors’ Training Program requirement and the criteria as prescribed in the 2019 Code. 

10. The Board has established a system of sound internal control, which is effectively implemented at all 
levels within the Company. The Company has adopted and complied with all the necessary aspects 
of internal controls given in the 2016 Code.

11. An orientation of the Board of Directors was conducted to apprise them of their duties and 
responsibilities including the fiduciary duties as contained in the Companies Act, 2017.  

12. The Board approved appointment of Chief Financial Officer, Company Secretary and Head of 
Internal Audit, including their remuneration and terms and condition of employment and complied 
with relevant requirements of the Codes. During the year, there was change in the position of the 
Company Secretary.  

13. The Directors' Report for this year has been prepared in compliance with the requirements of the 2016 
Code and fully describes the salient matters required to be disclosed.

14. The Financial Statements of the Company were duly endorsed by Chief Executive Officer and Chief 
Financial Officer before approval of the Board.

15. The Directors, Chief Executive Officer and other Executives do not hold any interest in the shares of 
the Company other than disclosed in the pattern of shareholding.

16. The Company has complied with all the corporate and financial reporting requirements of the 2016 
Code.

17. The Board has formed the following Management Committees:
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Underwriting Committee:

Name of the Member Category

Aqueel E. Merchant Chairman
Member

Secretary
Member

Syed Ali Hassan Zaidi

Shumail Iqbal
Muhammad Aminuddin

Claim Settlement Committee:

Name of the Member Category

Benjamin Brink Chairman
Member
Member
Member
Member
Secretary

Tariq Ali Farooqui
Yousuf Zohaib Ali
Muhammad Kumail Mushtaq Ali
Ayla Majid
Owais Alam

Reinsurance and Co-insurance Committee:

Name of the Member Category

Aqueel E. Merchant Chairman
Member
Member
Secretary

Syed Ali Hassan Zaidi
Muhammad Aminuddin
Shadab Khan

Secretary

Risk Management and Compliance Committee:

Name of the Member Category

Ayla Majid Chairperson
Member
Member
Member
Member

Syed Ali Hassan Zaidi
Muhammad Aminuddin
Kamran Rafique Shaikh
Benjamin Brink
Shadab Khan
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18. The Board has formed the following Board Committees:

19. The Board has formed an Audit Committee. It comprises of four members of whom one is an 
independent director, one is nominated director, and two are non-executive directors and with three 
member of the audit committee duly qualifying the requirement of being financially literate. The 
Chairman of the Committee is an independent director The composition of the Audit Committee is 
as follows:

Ethics, HR, Remuneration and Nomination Committee:

Name of the Member Category

Naila Kassim Chairperson
Member
Member
Member
Secretary

Mohammad Ali Jameel
Rana Assad Amin
Ayla Majid
Nader Nawaz

Compensation Committee

Name of the Member Category

Mr. Aqueel E. Merchant Chairperson
Member
Secretary

Mr. Rana Assad Amin
Mr. Nader Nawaz

Investment Committee:

Name of the Member Category

Mohammad Ali Jameel Chairperson
Member
Member
Member
Secretary

Rana Assad Amin
Muhammad Aminuddin
Benjamin Brink
Yousuf Zohaib Ali
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20. The terms of references of the Committees have been formed, documented and advised to the 
Committees for Compliance. The frequencies of the meetings are as follows:

21. The Board has set up an effective internal audit function which is considered suitably qualified and 
experienced for the purpose and is conversant with the policies and procedures of the Company 
and is involved in the internal audit function on a regular basis.

22. The Chief Executive Officer, Chief Financial Officer, Compliance Officer, Company Secretary and the 
Head of Internal Audit possess such qualification and experience as is required under the 2016 Code. 
Moreover, the persons heading the underwriting, claim, reinsurance and risk management 
departments possess qualification and experience of direct relevance to their respective functions, 
as required under Section 12 of the Insurance Ordinance. 2000 (Ordinance No. XXXIX of 2000):

Secretary

Audit Committee:

Name of the Member Category

Aqueel E. Merchant Chairman
Member
Member
Member

Rana Assad Amin
Muhammad Ali Jameel
Ayla Majid
Hashim Sadiq Ali

Half Yearly

Name of Committee Frequency of Meeting

Underwriting Committee Quarterly
Quarterly
Quarterly
Quarterly

Quarterly
Quarterly

Claim Settlement Committee
Reinsurance and Co-insurance Committee
Risk Management and Compliance Committee

Investment Committee
Audit Committee

Ethics, HR, Remuneration and Nomination
Committee /Compensation Committee
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23. The statutory auditors of the Company have been appointed from the panel of auditors approved by 
the Commission in terms of Section 48 of the Insurance Ordinance, 2000 (Ordinance No. XXXIX of 
2000). The statutory auditors have confirmed that they have been given a satisfactory rating under 
the Quality Control Review programme of the Institute of Chartered Accountants of Pakistan, that 
they or any of the partners of the firm, their spouses and minor children do not hold shares of the 
Company and that the firm and all its partners are in compliance with the international Federation 
of Accountants (IFAC) guidelines on code of ethics as adopted by the Institute of Chartered 
Accountants of Pakistan and that they and the partners of the firm involved in the audit are not a 
close relative (spouse, parent, dependent and non-dependent children) of the chief executive 
officer, chief financial officer, head of internal audit, company secretary or director of the Company.

24. The statutory auditors or the persons associated with them have not been appointed to provide 
other services except in accordance with the Act, the Codes or any other regulatory requirement and 
the auditors have confirmed that they have observed IFAC guidelines in this regard.

25. The Board ensures that the investment policy of the Company has been drawn up in accordance 
with the provisions of the 2016 Code.

26. The Board ensures that the risk management system of the Company is in place as per the 
requirements of the 2016 Code. The Company has set up a risk management function/ department, 
which carries out its tasks as covered under the 2016 Code.

27. The Company has been rated by PACRA and the rating assigned by the rating agency on May 7, 2023 
is AA with stable outlook.

28. The Board has set up a grievance department/function, which fully complies with the requirements 
of the 2016 Code.

Name of Person Designation

Mr. Muhammad Aminuddin Chief Executive Officer
Chief Financial Officer
Compliance Officer
Company Secretary
Head of Internal Audit
Head of Underwriting
Head of Claims
Head of Reinsurance
Chief Operating Officer
Head of Grievance Dept.
Head of Risk Management

Mr. Yousuf Zohaib Ali
Mr. Kamran Rafique Shaikh
Ms. Shayan Mufti
Mr. Hashim Sadiq Ali
Mr. Zia Mehdi
Mr. Ovais Alam
Ms. Shadab Khan
Syed Ali Hassan Zaidi
Syed Ali Hassan Zaidi
Ms. Shadab Khan
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29. The Company has obtained exemption/relaxation from the Securities and Exchange Commission of 
Pakistan (“SECP”) in respect of the requirements of General Window Takaful Operations and the 
Conventional Insurance Companies operating Window Takaful Operations to present separate 
Income Statements and Balance Sheets for Conventional and Takaful Operations. This exemption 
was granted by the SECP through letter number IR/PRDD/GTR/2015/2799 dated July 12, 2023. As per 
this approval, the Company is permitted to consolidate the financial statements of conventional and 
Window Takaful Operations (including PTF) on a line-by-line basis, effective until the period ending 
on December 31, 2023.

30. We confirm that all requirements of regulations 3, 6, 7, 8, 27, 32, 33 and 36 of the 2019 Code other 
material principles contained in the 2016 Code have been complied with.

 By Order of the Board
 

 Chairman

 Date: February 21, 2024
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SUSTAINABILITY REPORT

TPLCares, the group’s CSR platform, commits to creating a positive and lasting impact in the 
community via support for healthcare, education, gender equality, and sports-related initiatives.
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At TPL, we firmly believe in uplifting the community. Through our annual giving efforts, we ensure to 
support various charitable causes and organizations spanning across the education and healthcare 
sector of Pakistan. Each year, we allocate a portion of our resources to enrich communities, address 
societal challenges, and create sustainable impact. 

Our contributions were dedicated to enhancing the 
well-being of individuals and fostering a prosperous society.
Some of the partner institutions are featured below:
      Jafaria Disaster Cell Welfare Organization (JDC)
      Sindh Institute of Urology and Transplantation (SIUT)
      Zafar and Atia Foundation Charitable Trust
      (Koohi Goth Hospital)
      Family Education Services Foundation (FESF)
      Karwan-e-Hayat Institute for Mental Health Care

Annual Giving

Old Associates of Kinnaird Society (OAKS)
We supported the OAKS annual fundraising event held at the British Deputy High Commission in Karachi 
in February. The event's purpose was to generate funds for the National Institute of Child Health (NICH), 
an institution committed to the noble mission of achieving excellence in healthcare.

Community Partners

Over
PKR 8.0
Million
was disbursed

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving

FLOOD RELIEF

PKR 4.0
Million
was distributed amongst various NGOs 

In response to the 2022 floods in Pakistan, we 
demonstrated our corporate social responsibility by 
matching our employees' donations, resulting in a 
total contribution of:

Pink Ribbon 
We sponsored the Pink Ribbon Fundraising Drive; an event dedicated to raising awareness and support 
for breast cancer. Through our sponsorship, we aimed to contribute to the fight against breast cancer 
and empower women to prioritize their health.

Left to right: Mr. Zahid Saeed (CEO, Green Crescent Trust) receiving 
donation from Mr. Jameel Yusuf S.St., Chariman, TPL Corp.
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Karachi Down Syndrome Program (KDSP)
We attended an awareness session on down syndrome at KDSP followed by voluntary service by 15 
passionate employees who volunteered their time to engage and work with uniquely-abled individuals.

Child Life Foundation
In celebration of Universal Children's Day, CEO TPL Trakker distributed toys to children at the Civil Hospital 
Emergency Room. These toys were donated by our employees and brought joy to the young patients’ day.

Blood Donation Drive
In collaboration with the Indus Hospital & Health Network (IHHN), we organized a Blood Donation Drive at 
the TPL Trakker office in November where our employees voluntarily donated to save lives.

lives saved60

45
volunteer hours

a total of

Throughout the year, our employees have been actively engaged in various volunteering activities to 
bring a positive change in the society. Since the inception of this program, a total of over 230 volunteer 
hours have been recorded.

Volunteer Program

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving
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Panah Shelter
In celebration of Mother's Day, TPL employees volunteered at Panah Shelter to support mothers who 
have been victims of social injustices. The activity also involved the distribution of clothes that were 
collected through a week-long donation drive within the company.

40

STEAM Pakistan
On International Women’s Day, we participated in STEAM Pakistan’s ‘SAFEER Program’ which seeks to 
inspire young minds. As part of our dedication to community service, our female employees 
volunteered at government schools across Karachi to empower girls and encourage them to pursue 
their dreams.

12
volunteer hours

a total of

volunteer hours

a total of
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Embracing the principles of diversity and inclusion, we have taken substantial strides to cultivate a work 
environment that values and welcomes individuals from all backgrounds.  

Diversity & Inclusion

TPL Women Leaders Award
We introduced the TPL Women Leaders Award with the primary objective of recognizing and celebrating 
the significant contributions of women within our organization. This award serves as a platform to 
honour the exceptional achievements, leadership qualities, and relentless dedication displayed by 
women at TPL.

As an equal opportunity employer, we proudly welcomed a new cohort of uniquely-abled individuals for 
internships under the ‘Pehchaan Program’ in partnership with Ida Rieu. This not only embodies our 
commitment to promoting diversity and inclusion within the workplace but also reflects our values of 
empathy, empowerment, and equality.

Day Care Centre 
We celebrated World Children's Day by launching a day care centre at our TPL Insurance and Life office. 
This initiative is designed to provide a nurturing and secure environment for the children of our 
employees, thus, enabling them to effectively fulfill their work commitments. 

Climate2Equal
TPL takes pride in its involvement in the Climate2equal initiative, a project led by the International 
Finance Corporation (IFC) and the Pakistan Business Council (PBC). This collaboration focuses on 
increasing the inclusion of women within the workplace and incorporating climate action to help boost 
Pakistan's economy. Our active participation focuses on promoting gender equality and recognizing its 
contribution towards climate action.

11th Annual International
Women Leaders’
Summit

The 11th Annual 'International Women Leaders' Summit, 
organized by New World Concepts, convened global 
leaders to share their success stories and inspire others to 
assume leadership roles. This year, a selected group of our 
female employees attended the conference to gain 
insights from prominent global and local women leaders.

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving

Pehchaan Program 
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Employee Friendly Policies 
• Flexible Working Hours 
We have implemented a flexible working hours policy exclusively designed for our 
female employees. The policy empowers new mothers to customize their work 
schedules and responsibilities when returning from maternity leave. It is a clear 
demonstration of our commitment to supporting our employees through various 
stages of life. 

• Gender-Inclusive Hiring
TPL Insurance has established a policy to allocate a minimum of 30% of available 
positions to the hiring of female staff across all departments. This proactive 
measure aims to address gender imbalances in the economy and create 
equitable opportunities for both men and women.

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving

Annual Report 202396



Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving

97Annual Report 2023

TPL has received numerous awards throughout the year which reflect the dedication and hard work of 
it's team and contributions to the industry.

Awards

GDEIB Awards 2023
TPL Insurance emerged as a winner at the GDEIB Awards 2023 for its exemplary practices in two specific 
categories:

Partnership of the Year

Community
engagement,
government
relations, and 
philanthropy 

Work-life 
integration, 
flexibility, and 
benefits

International CSR Award 2023
The CSR Awards are organized by The Professionals Network (TPN); a leading corporate entity based out 
of Karachi. Established in 2011, the network recognizes corporations and NGOs for their efforts toward 
bringing positive socio-economic change in Pakistan. At the 13th International Corporate Social 
Responsibility Awards 2023, TPL Insurance won one award in the following category:

From Left to Right: Mr. Mehmood Tareen (Founder and Chief Executive, The 
Professionals Network), Mr. Hussam Shadab Khan (Digital Media Lead), Ms. 
Shamama Khan (Digital Brand Manager) and Ms. Farzana Abdullah (Head of 
Marketing at TPL Insurance). Presenting the award: Indonesian Consul General, 
Dr. June Kuncoro Hadiningrat.

Left to right: Ms. Dania Nizamani, Mr. Muhammad Aminuddin (CEO, TPL Insurance),
Mr. Akif Saeed (Chairman, SECP), Ms. Maham Iqbal and Mr. Zahid Mubarik (CEO, HR Metrics). 



We have undertaken several climate action initiatives over the past year which are dedicated to 
reducing our carbon footprint and contributing to a more sustainable future.

Climate Action Initiatives

Sustainable Waste Management
TPL has partnered with Garbage Can to perform regular waste audits and collections from our offices. 
This partnership provides us with insights into the quantity of waste produced and recycled, enabling us 
to reduce our environmental impact and foster a culture of responsibly managing our plastic, paper 
and organic waste. 

550 kg waste recycled since the 
inception of the program 

Approx. 

89% 
reduction

Approx. As a step toward sustainable operations and water 
conservation, we have installed Aabshar water tap  
nozzles in our offices and are planning to extend the 
installation of this water conservation system 
throughout TPL's regional offices. By implementing 
these measures, we aim to encourage responsible 
water usage across our organization.

Aabshar – Water Conservation

Renewable Energy
TPL Insurance has successfully transitioned to solar 
power. This transition demonstrates our commitment 
to reducing dependence on conventional energy 
sources and adopting sustainable energy solutions.

37kVA 
Solar panels Installed 

Weekly Sustainability Tips
To empower our employees across TPL to take 
responsibility for their actions, we have initiated a 
series of weekly emails to share tips that can be 
used in everyday life to create a sustainable 
environment for future generations. 1,500 employees 

reached
weekly

Approx. 

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving
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We have implemented a range of employee well-being initiatives aimed at promoting good physical 
and mental health, reinforcing a culture of care within our organization.

Employee Well-being

Hepatitis Screening
In partnership with The Health Foundation, we hosted a Hepatitis Screening Camp at our offices. The 
primary objective of this initiative was to promote awareness of the disease and provide a platform for 
early detection and timely treatment.

TPL Recharge 
A cycling activity was organized under the TPL Recharge program which focuses on nurturing the 
holistic wellness of our employees and fostering a healthy workplace.

Comprehensive Health Screening
In collaboration with Healthx Pakistan, we took a proactive 
step in prioritizing employee well-being by conducting 
comprehensive health screenings at our head office.

200
employees 
tested

Approx. 

100
employees 
screened

Approx. 

100
employees 
participated

Approx. 

Volunteer
Program
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Well-being

Annual Giving
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Learning & Development Training 

Awareness Sessions

For the continuous growth of our employees in their professional endeavours, we regularly conduct 
trainings (soft and technical).

Some of the well received awareness sessions in collaboration with Mentor Health were as follows:

Technical Training

102
employees

Soft Training

312
employees

Mental Health Breast Cancer Diabetes

Approx.

488
attendees

Volunteer
Program

Diversity &
Inclusion

Awards Climate Action
Initiatives

Employee
Well-being

Annual Giving
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Scaling for Impact
Over the years, TPL has supported over 50 non-profit organizations, educational institutes, and 
charitable trusts across Pakistan, ranging from local charities to international NGOs and universities. At 
TPL, we believe a collective change begins with understanding the challenges faced by our 
communities.
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20th Floor, Sky Tower - East Wing, Dolmen City, HC-3, Abdul Sattar
Edhi Avenue, Block No. 4, Clifton, Karachi.

021 111-000-301 info@tplinsurance.com www.tplinsurance.com
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