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Just as the facets of a diamond capture and reflect light from 
every angle, the health icons within our logo mirror the broad 
spectrum of care and coverage provided by TPL Life. 

Each icon illustrates the company’s commitment to protecting 
every aspect of a person’s health with utmost excellence, 
narrating a story of legacy, trust and a promise to always stand 
strong in the face of challenges.

Facets of Excellence
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A comprehensive health insurance solution 
designed to meet the diverse needs of 
individuals and families. With access to an 
extensive network of over 300 hospitals 
nationwide, it ensures seamless healthcare 
services while reducing financial burdens. The 
plan covers in-patient hospitalization, a wide 
range of medical treatments, specialized 
investigations, and emergency care, providing 
holistic well-being and peace of mind.

SEHAT ZINDAGI

01

A comprehensive dental coverage plan 
designed to prioritize oral health while 
alleviating financial concerns. With access to a 
network of experienced dentists, the plan 
ensures quality dental care for individuals and 
families at competitive premiums, promoting 
healthy and confident smiles.

DENTAL INSURANCE

03

A specialized insurance plan tailored for 
parents, providing both routine and 
emergency medical coverage. Offering up to 
PKR 300,000 in annual coverage, the plan 
includes hospitalization, pre-existing condition 
coverage after the first year, in-home doctor 
visits, and dedicated health management. 
With flexible options, it ensures peace of mind 
and a secure future for parents.

PARENTAL INSURANCE

02
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Pakistan’s first dollar-based international 
health insurance plan, offering global 
coverage with cashless hospitalization, 
flexibility in choosing treatment locations, and 
the option to include family members. The plan 
includes in-patient hospitalization coverage of 
up to USD 500,000 worldwide, ensuring 
seamless international medical care.

GLOBEWELL
INTERNATIONAL
HEALTH INSURANCE

04

A digital healthcare ecosystem offering 
seamless medical access through the TPL Life 
mobile app. Users can order authentic 
medicines via Sahulat Med, book home sample 
collections with Sahulat Lab, and consult 
PMDC-certified doctors through Sahulat Doc. It 
ensures convenience, accessibility, and quality 
healthcare from the comfort of home.

SAHULAT

06

A tailored health insurance plan designed to 
address the unique medical needs of women, 
offering coverage for critical illnesses, 
hospitalization, and financial support. It 
includes income benefits in case of the loss of 
a spouse or father and access to telehealth 
services, ensuring financial stability and 
peace of mind.

WOMEN SPECIFIC
INSURANCE

05
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Pakistan’s first usage-based life insurance 
product, offering flexible hourly or daily 
coverage. Users can activate coverage 
from 1 to 23 hours and modify policies 
through a mobile app. With a lump sum 
benefit of PKR 500,000, Timeshield ensures 
accessible, on-demand financial 
protection. 

TIMESHIELD
INSURANCE

07
A tailored life insurance plan designed to 
provide financial security for employees 
across all tiers. It supports businesses in 
fostering a framework of employee benefits, 
reinforcing their role as responsible 
employers. With comprehensive coverage, 
Group Life ensures stability and peace of 
mind for employees and their families.

GROUP LIFE

08
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To be the leader for offering life and health insurance solutions backed by 
digital prowess, convenience, ease, affordability and high value – 
ensuring access to quality financial care for each and every Pakistani 
without discrimination.

OUR VISION

TPL Life is committed to provide quality financial care to every Pakistani 
via its touch points and insurance solutions that are; innovative, simple, 
convenient, accessible, and yet empowering – towards securing the 
present and building a financially sound & reliable future of every 
Pakistani without discrimination.

OUR MISSION

Teamwork | Growth | Leadership | Equality | Passion

OUR VALUES
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COMPANY
INFORMATION
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Ms. Muneeza Kassim
Mr. Saad Nissar
Mr. Nader Nawaz

Bank Al Habib Limited
Bank Makramah Limited
The First MicroFinance Bank Limited 
FINCA Microfinance Bank Limited
Habib Bank Limited
Habib Metropolitan Bank Limited
JS Bank Limited
Mobilink Microfinance Bank Limited
Samba Bank Limited
Silkbank Limited
Soneri Bank Limited
Telenor Microfinance Bank Limited 
United Bank Limited

Bank Al Habib Limited 
Bank Makramah Limited 
Dubai Islamic Bank Limited 
Faysal Bank Limited 
MCB Islamic Bank Limited
Soneri Bank Limited

Share Registered
Corplink (Private) Limited
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Tel: +92 42 35916714, +92 42 35916719, +92 42 35869037

Registered Office

Web Presence
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Fax: +92 21 35184064
Tel: +92 21 37130227

www.tpllife.com
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Company Secretary 
Ms. Shayan Mufti

Legal Advisor
Mohsin Tayebaly & Co

Auditor 
M/s BDO Ebrahim & Co.,
Chartered Accountants 



GEOGRAPHICAL
PRESENCE

KARACHI OFFICE
19-B, S.M.C.H.S, near Roomi Masjid, Shahrah-e-Faisal, Karachi.

ISLAMABAD
CBC Building, Plot Bk. 12-A, Second Floor (East Side), G-8 Markaz, Islamabad.

LAHORE
Tower 75, L Block Main Gulberg, Adjacent to City Sales, Kalma Chowk, Main Ferozpur Road, Lahore.

MULTAN
Shalimar Colony, Haider Street, Near Sardar Motor Workshop, Bosan Road Toyota Bypass, Multan.

HYDERABAD
2nd Floor Plot No. 15/5, Main Auto Bhan Road, Railway Cooperative Housing Society, Near Bank Al Falah, Hyderabad.

FAISALABAD
Office No.2, 4th Floor Meezan Executive Tower, Liaqat Road, Faisalabad.

Multan - Punjab

Karachi - Sindh

Lahore - Punjab

Faisalabad - Punjab

Islamabad - Capital
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CHAIRMAN’S
REVIEW 
Jameel Yusuf S.St. 

On behalf of the Board of Directors, I express my gratitude to our shareholders for supporting TPL Life 
Insurance Limited (“the Company”) in its vision to deliver innovative, affordable, and digitally driven 
health insurance solutions.

This marks our first report since the Company’s listing on the Pakistan Stock Exchange following the 
amalgamation of DSML into the Company. It is a privilege to present an overview of the Company’s 
progress and management performance to our shareholders and stakeholders.

TPL Life Insurance Limited remains committed to providing quality financial care to every Pakistani 
through accessible, convenient, and empowering insurance solutions. Our growth is driven by a 
dedicated team and a supportive Board of Directors, enabling us to lead the market.

The financial results for 2024 reflect the impact of the country's economic downturn. Despite these 
challenges, we remain steadfast in our commitment to excellence, ensuring effective performance 
and addressing stakeholder concerns. TPL Corp continues to pledge its support to TPL Life for meeting 
any solvency or working capital requirement that may occur.

Our Board comprises independent, non-executive, and executive directors, bringing the right mix of 
expertise, enterprise and experience. Their guidance and oversight help the Company navigate all 
situations successfully.

The placement of DSML on the normal counter of the Pakistan Stock Exchange marks a new chapter 
in our growth. The Board and its subcommittees continue to uphold the highest corporate 
governance standards, ensuring regulatory compliance and operational efficiency.

We sincerely appreciate our shareholders' trust and look forward to a future of continued success.

Wishing you all a prosperous year ahead. 

Jameel Yusuf S.St.
Chairman of the Board



CEO
MESSAGE

I am pleased to present the Annual Report for the year 2024, reflecting a transformative year for TPL 
Life Insurance Ltd., marked by strategic milestones and a renewed commitment to innovation and 
customer-centricity. Among our most significant achievements, the reverse merger of TPL Life with 
Dar Es Salaam Textile Mills Limited (DSML) has positioned us as a publicly listed company on the 
Pakistan Stock Exchange (PSX). This move not only elevates our financial standing but also enhances 
our ability to drive sustainable growth in the insurance sector. 

Building on this momentum, the wisdom and clarity of vision from our esteemed Board Members have 
been pivotal in transforming our corporate-centric approach into a purely retail and digital mindset, 
enabling us to continue revolutionizing the insurance industry by reshaping our business strategy. In 
line with this, we have strategically reduced our corporate business while exponentially expanding 
our retail and digital book through innovative initiatives and bespoke solutions for our target 
audience. This shift is driven by a strong focus on embedded and voluntary insurance schemes with 
our banking partners, for the persistent scalability of our international health product, Globewell, 
which caters to High-Net-Worth Individuals (HNWIs) and priority banking customers, alongside an 
increased push for microinsurance in Tier 2 and Tier 3 cities through collaborations with microfinance 
institutions.

Furthermore, we continue to take immense pride in being the only company offering unique 
insurance solutions, including dental, parental, and domestic staff insurance. In addition, our strategic 
roadmap includes scaling our entry into unit-linked products by forging synergistic partnerships with 
financial institutions. Additionally, leveraging the technological expertise of our parent company, TPL 
Corp, our in-house IT capabilities have enabled us to drive seamless innovation and integration with 
banking applications, reinforcing our position at the forefront of Insurtech. 

As we broaden our reach and strengthen our impact across diverse customer segments, our people 
remain at the heart of our success. Acknowledging that our employees are key to our achievements, 
we are committed to building a culture rooted in inclusivity, sustainability, and diversity. By focusing 
on employee retention and leadership development, we ensure that key roles are aligned with our 
long-term vision. Consequently, this empowers our teams to drive growth, increase profitability, and 
uphold our core values in an ever-evolving market landscape.

Looking ahead to 2025, our unwavering focus remains on delivering seamless, innovative, and 
customer-centric insurance solutions that are accessible to all. This approach not only positions us 
ahead of the curve but also empowers us to deliver exceptional value to our customers, partners, and 
stakeholders, to whom we express our sincere gratitude for their continued trust and support, both in 
the past and in the years to come.

Best regards,

Saad Nissar
CEO, TPL Life Insurance Limited

Saad Nissar

Annual Report 2024 11



Annual Report 202412

BOARD OF
DIRECTORS

Mr. Jameel Yusuf Ahmed S.St.
Chairman / Director

Mr. Muhammad Ali Jameel
Director

Mr. Saad Nissar
CEO / Director

Syed Ali Hassan Zaidi
Director

Mr. Farrukh Shauket Ansari
Director

Mr. Abdul Karim Sultanali
Director

Ms. Muneeza Kassim
Director
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(Pvt.) Ltd.

TPL REIT Fund I 37.41%
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TPL REIT Management

Company Ltd.

100%TPL Logistic Park (Pvt.) Ltd.

100%
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(Singapore) Pte. Ltd.
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TPL Investment

Management Ltd.

Astra Location Services
(Pvt.) Ltd. 100%

GROUP ARCHITECTURE
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Sustainability
Report
2024

TPL Cares is the Group’s dedicated 
Corporate Social Responsibility (CSR) 
platform, focused on making a meaningful 
and lasting impact in communities through 
a multi-faceted approach. Guided by our 
commitment to healthcare, education, 
inclusion, gender equality, and 
environmental sustainability, we strive to 
create positive change and empower lives.

At TPL, we remain steadfast in our mission to 
uplift communities and drive transformative 
progress. Through community engagement 
initiatives, we support a diverse range of 
programs and partnerships that address 
critical societal challenges, promote 
awareness, and foster sustainable 
development.

In addition to these efforts, we actively 
engage our employees through our 
volunteering program, which encourages 
them to dedicate their time and skills to 
community-building activities. By fostering a 
culture of giving back, we aim to inspire 
collective action and strengthen the bonds 
between our employees and the 
communities we serve.

Recognizing the importance of employee 
well-being, TPL Cares also includes a 
comprehensive employee well-being 
program designed to support the physical, 
mental, and emotional health of our 
workforce. From wellness workshops and 
recreational activities to awareness 
campaigns and on-site medical screenings, 
we prioritize creating a supportive and 
thriving workplace environment.

Together, these initiatives form the 
foundation of TPL Cares, a platform 
dedicated to building a healthier, more 
inclusive, and equitable future for both our 
communities and our employees.

1. Volunteer Program
Sign Languages with Deaf Reach School

Universal Children’s Day: Inspiring Young Minds

Persons with Disabilities with NOWPDP

Karachi Down Syndrome Program (KDSP)

World Environment Day Celebration

Sustainable Waste Management

Alternate Power Generation

WWF-Pakistan’s Green Office Program

4. Employee Well-being

Wellness for the Whole You

Awareness Sessions

Bake Sale

Wellness Workshops

Recreational Corners

Promoting Awareness and Healthy Living

TPL Cares

3. Climate Action 

2. Awards and Recognition
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1
Throughout the year, our employees have 
volunteered at NGOs and charitable 
institutions to bring a positive change in 
society. Since inception, this program has 
recorded over 209 volunteer hours 
showcasing our collective commitment to 
community service and empowerment.

Volunteer
Program
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TPL employees visited Deaf Reach School, Karachi, to celebrate 
the International Day of Sign Languages, fostering inclusivity and 
raising awareness about sign language.

6 volunteers engaged with 200 students through interactive sign 
language sessions, arts and crafts, sports, board games, and a 
motivational session emphasizing the message that abilities, not 
disabilities, define potential. 27 Volunteer hours were spent 
during this activity.

International Day
of Sign Languages
with Deaf Reach
School

a



Annual Report 202418

b
In celebration of Universal Children’s Day, TPL hosted 40 students 
from SOS Children's Village Karachi at the TPL Mangrove Biodiversity 
Park. The event aimed to inspire the younger generation about 
environmental conservation and the critical role of mangroves in 
sustaining ecosystems. The two-hour field trip featured a mangrove 
walk, nature journaling activities a mangrove plantation drive, 
conducted in collaboration with the Sindh Forestry Department.

A dedicated team of 8 volunteers from various departments 
contributed 11  volunteer hours, ensuring a seamless and impactful 
experience for the children.

Universal
Children’s Day:
Inspiring Young
Minds
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In celebration of the International Day of Persons with Disabilities, 
TPL conducted a two-day capacity-building workshop at NOWPDP 
for 20 graduate trainees with hearing and speech difficulties.

The workshops aimed to equip participants with essential skills for 
workforce integration, covering professional grooming and workplace 
conduct and workplace etiquettes, including effective 
communication in professional settings.
A team of three TPL employees dedicated 4.5 hours to facilitate the 
sessions, with an interpreter ensuring seamless communication. 

This initiative underscores TPL’s commitment to inclusivity and 
professional development, fostering opportunities for individuals with 
diverse abilities to thrive.

C International Day
of Persons with
Disabilities with
NOWPDP
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TPL continues to support inclusivity and mental health through 
meaningful initiatives. Our Head of Marketing conducted group 
sessions for parents of children at KDSP, focusing on self-regulation 
skills, emotional support, group therapy, and guidance on coping 
strategies. This engagement underscores our dedication to 
empowering families and fostering a supportive environment. 08 
volunteer hours were spent in these impactful sessions.

d Karachi Down
Syndrome Program
(KDSP)
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2
TPL has a proud legacy of receiving numerous 
awards at the group level, recognizing our 
commitment to community impact and corporate 
responsibility. While TPL Life is still in its early 
stages, having been listed in June 2024, we are 
eager to build on this foundation and make our 
mark. These accolades serve as a testament to 
our dedication, and we look forward to earning 
similar recognition for TPL Life in the future. 

Awards and
Recognition
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3
TPL is committed to addressing climate 
change through various initiatives aimed at 
reducing our carbon footprint and promoting 
environmental sustainability.

Climate Action
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In partnership with the Sindh Forest Department, TPL Properties  
is developing a Mangrove Biodiversity Park, an eco-tourism 
destination aimed at preserving and enriching a delicate 
ecosystem. On World Environment Day, TPL Leadership planted 
270 Rhizophora mangrove trees, marking the launch of our 
large-scale plantation project in Korangi Creek. Our long-term 
goal is to plant 10,000 mangrove trees, promoting coastal 
resilience, enhancing biodiversity, and encouraging wildlife to 
return to the area.

World Environment
Day Celebration

TPL’s partnership with GarbageCan (sustainable waste manage-
ment vendor) is a strategic effort that ensures paper, glass and 
plastic waste generated at TPL’s SMCHS office  in Karachi is 
sustainably disposed of in designated landfills or recycled when 
possible. This has allowed us in reducing our carbon footprint 
and promoting positive environmental practices in the city. 

Sustainable Waste
Management

a
b

7,000+
kgs waste collected since inception

Approx
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TPL SMCHS  building harnessed renewable energy by generating 
3,000 KWA of solar power to operate its facilities. This transition 
enabled the utilization of 2% renewable energy, contributing to a 
measurable reduction in our overall carbon footprint.

Alternate Power
Generationc

TPL Life along with TPL Insurance is proud to partner with WWF 
Pakistan through the Green Office Programme, reinforcing our 
commitment to sustainability. This initiative helps reduce our carbon 
footprint, lower energy costs, and promote responsible business 
practices. It reflects our dedication to environmental responsibility 
and long-term positive impact. 

WWF-Pakistan’s
Green Office
Programd
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4
At TPL, we prioritize the well-being of our 
employees by implementing a variety of 
programs designed to promote positive 
physical, mental, and emotional health.

Employee
Well-being



Annual Report 202426

Vo
lu

nt
ee

r P
ro

gr
am

Aw
ar

ds
Cl

im
at

e 
Ac

tio
n

Em
pl

oy
ee

 W
el

l-b
ei

ng

In October 2024, TPL organized "Wellness for the Whole You: Unplug, 
Unwind, and Uplift" for our employees, emphasizing mental and 
physical well-being. The initiative featured a series of awareness 
sessions, wellness workshops, and recreational activities, fostering a 
holistic approach to employee health and wellness.

Wellness for the
Whole You

In collaboration with Aga Khan University Hospital (AKUH), TPL 
conducted  a Breast Cancer Awareness Session to educate 
employees on breast cancer, early detection methods, and 
preventive measures. The sessions saw 24 attendees, collectively 
contributing 24 hours toward spreading crucial awareness.

Awareness
Sessions

a

b

Wellness October 24:
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To support Breast Cancer Awareness and fundraising efforts, we 
hosted a bake sale featuring four varieties of homemade sweet and 
savory treats, with all 58 servings completely sold out. The proceeds 
were donated to Bait-ul-Sukoon Cancer Hospital & Hospice, aiding 
their mission to provide free, high-quality care to cancer patients.

Bake Sale

In partnership with DoctHers, we organized wellness workshops led 
by mental health professionals. These sessions included activities 
such as meditation, breathing exercises, and relaxation activities, 
offering employees tools for mental clarity and emotional resilience. 
The workshops had 19 attendees, who collectively dedicated 19 
hours to improving their well-being.

Wellness
Workshops

c

d
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To complement the workshops, recreational corners were set up at 
the SMCHS Office , providing employees a space to relax and explore 
their creative side. These corners featured activities like reading, clay 
potting, painting, and artwork, attracting 27 participants who 
contributed a total of 54 hours.

Recreational
Cornerse
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To commemorate World Diabetes Day, TPL partnered with RIMS  
Trauma Hospital to host a diabetes awareness session and offer 
complimentary on-site medical screenings at its offices, aimed at 
educating employees about diabetes prevention, management, and 
healthy lifestyle choices. 28 Approx. employees participated.

Promoting Awareness
and Healthy Living

World Diabetes Day:
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TPL’s
Commitment
to Sustainable
Impact
At TPL, we are committed to a holistic approach to 
sustainability, integrating social, educational, 
healthcare, and environmental initiatives to drive 
meaningful, long-term impact. Over the years, we have 
contributed to more than 50 non-profit organizations, 
educational institutions, and charitable trusts across 
Pakistan, supporting causes that uplift communities 
and promote sustainable development. As a socially 
responsible and environmentally conscious entity, we 
extend our efforts beyond philanthropy to initiatives 
that foster resilience, inclusivity, and positive change 
across the industries we operate in. Our commitment 
remains steadfast in creating a better future through 
responsible action and lasting impact. 
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Plot no. 19 B, near Roomi Masjid, SMCHS, Shahrah-e- Faisal, Karachi Pakistan.
+92-21-111-000-330 info@tpllife.com www.tpllife.com

Corporate Office


