




1Annual Report 2025



Annual Report 20252



3Annual Report 2025

MCB Bank believes that meaningful progress begins with focus. 
While tools, platforms, and delivery channels evolve, the Bank’s 

commitment to trust, stability, and customer-centric banking 
remains constant. The spotlight symbolizes a deliberate choice 

to highlight what creates lasting value, balancing innovation 
with responsibility.
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About the Report
Adoption and Statement of Adherence with the International Integrated Reporting 
Framework
In the course of its operations, a commercial organization receives various inputs and converts them into value for itself 
and its stakeholders. This value creation can be over different time frames; short, medium and long term. An integrated 
report describes this value creation process concisely including the business model, strategies, governance, processes, 
risks and opportunities.  

MCB Bank, being one of the largest Commercial Banks in the country, plays a vital role in the economy through its 
presence at the grassroot level with a sprawling network of branches and a wide customer base. The Bank has a socio-
economic impact that extends far beyond its bottom line; making it imperative for the Bank to reassure its stakeholders 
that all public interest stands adequately safeguarded.   

Adoption of International Integrated Reporting (IR) Framework depends on the individual circumstances of an entity. The 
Bank has adopted the IR Framework to give an overview of Bank’s philosophy and to explain the connection between its 
financial and non-financial information; which would enhance user’s understanding as to how the Bank is continuously 
adopting to improve its performance keeping in view various stakeholder interests.    

IR framework is still considered to be a practice in its early stages. We will continue to improve the information produced 
to make it even easier to understand while taking into account valuable opinions of stakeholders reading this report.      

Report Structure
This integrated annual report for 2025 offers an exhaustive but concise account of MCB Bank’s 
performance, operations and strategy; as far as it is prudent to disclose such information. The 
report paints a clear and complete picture of the Bank’s journey over the year as it created value 
against trends that shaped its operating environment. 

This comprehensive integrated annual report is available online in PDF version.     

Reporting Principles & Frameworks
The Bank endeavors to align with the best reporting practices and is guided by the principles and requirements contained 
in a diverse set of frameworks in addition to the IR Framework. 

Following corporate reporting and regulatory frameworks and guides, among others, are considered when preparing this 
integrated report:

Banking Companies
Ordinance, 1962

State Bank
of Pakistan

Companies Act, 2017
Listed Companies (Code of Corporate Governance) Regulations, 2019

Securities & Exchange
Commissionof Pakistan

GRI Sustainability Reporting Standards

Global Reporting
Initiative

International Financial Reporting Standards (IFRS)

United Nations (UN) Sustainable Development Goals (SDG’s)

International Integrated Reporting Framework
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Reporting Period
This report is produced and published annually, covering the year January 01, 2025 to December 31, 2025 and is 
consistent with our usual annual reporting cycle for financial and integrated reporting.

Material events, if any, after this date and up to the board approval date of February 04, 2026 have also been included. 
The most recent previous report was dated December 31, 2024.      

External Assurance
Independent External Auditors, Messrs. A.F. Ferguson & Co have assured the MCB Bank Financial Statements. As 
required by the regulators, these Auditors are rotated every five years to ensure their indpendence and objectivity.        

Unconsolidated
Financial Statements

Euronet Pakistan 
(Private) Limited

Adamjee Insurance 
Company Limited

Associates

MCB Investment
Management
Limited

MCB Exchange
Company Private 
Limited

MCB Non-Bank
Credit Organization
Closed Joint Stock
Company

MCB Islamic Bank 
Limited

Subsidiaries
MCB Bank

Limited
Holding Company

Stakeholders Relationship & Engagement

Strengthening Resilience & 
Governing Value Creation

Sustainability & Corporate Social
Responsibility

Sustainable Value Creation Through 
Strategy

Recognitions, Performance Analysis & 
Market Statistics

Organizational Overview

The boundary for financial reporting in this 
report extends to cover MCB, referred to as 
“the Bank”, and its subsidiaries, which, 
together with the Bank are collectively 
referred to as the “Group”.

Scope
The boundary for integrated reporting – both 
financial and non-financial information – 
covers the activities and progress of the Bank 
on a standalone basis. 

Scope

Financial Reporting
Boundary

Integrated Reporting
Boundary

Reporting Boundaries & Scope

Consolidated
Financial Statements
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Our Process
The Bank applies the principle of materiality in assessing what information should be included in its integrated report. 
This report therefore focuses particularly on those issues, opportunities and challenges that impact materially on MCB 
Bank and its ability to be a sustainable business that consistently delivers value to shareholders and key stakeholders.    

Identifying our potential material matters is a bank wide responsibility and requires input from all business units and 
divisions and an assessment of the risks and opportunities in our operating environment.       

How to Navigate the Report
We have used the icons below to aid navigation and cross-referencing across the report.     
 
Our Stakeholders  
Our stakeholders provide us with the resources and capital we need to achieve our strategy and purpose, and create 
shared value. Our stakeholders are the individuals, groups and organizations that materially affect or could be materially 
affected by our business activities, products, services and performance.       

Our Process

Inputs

Assessing
Trends

Analysing
& Distilling

Agreeing
on what is 
material

An integrated report that provides
information material to the Bank’s ability
to create future enterprise value based on
the matters we identified as material 

Institutional
Investors/
Shareholders/
Analysts

EmployeesCommunities

Government

Media
Suppliers/
Service
Providers

Customers Regulators
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Our Capitals  
Our relevance as a bank today and in the future and our ability to create long-term value are interrelated and fundamentally 
dependent on the forms of capital available to us (inputs), how we use them (value-adding activities), our impact on them 
and the value we deliver (outputs and outcomes).        

Contact
For further clarification and feedback on this report, please contact us via email
investor.relations@mcb.com.pk

Financial Capital
MCB maintains strong discipline 
in managing its financial capital 
which enables it to generate 
consistent shareholder returns. 
The Bank’s financial resources 
include customer deposits, 
shareholder equity, retained 
earnings and external 
borrowings amongst others.

Intellectual Capital
MCB continues to take strides in 
leveraging technology to deliver 
seamless customer experiences, 
increase operational efficiencies 
and creating a competitive edge 
for the Bank. Further its deep 
knowledge and expertise, robust 
systems, processes and 
procedures and the brand equity 
built in the MCB Bank brand 
constitutes its intellectual capital.

Manufactured Capital

MCB’s manufactured capital constitutes 
its pan-Pakistan distribution network of 
banking outlets, corporate offices, 
ATMs and other touchpoints that 
facilitate engagement with its various 
stakeholders. It also covers Bank’s IT
infrastructure and security. 

Social & Relationship Capital

Building and maintaining trust-based relationships with 
stakeholders is key to MCB’s continued success. The 
Bank recognizes its role in nation building and perseveres 
to contribute responsibly to the economy. MCB’s holistic 
approach to nurture and maintain long standing 
relationships with its customers, trade partners, 
merchants and the community at large constitutes its 
social and relationship capital.

Natural Capital

The natural resources the Bank 
consumes to conduct its business 
and deliver products and services 
constitute Its natural capital. This 
includes energy and water 
consumed, waste generated and 
the impact of our business 
activities on the climate and the 
environment.

Human Capital

People are at the core of MCB’s 
business. The Bank continuously 
strives to create an environment 
that brings out the best in people 
to passionately serve its clients, 
deliver operational excellence and 
contribute towards achieving 
sustainable growth.
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To be the leading finacial services provider,
partnering with our customers for a more

prosperous and secure future.

We are a team of committed professionals, providing 
innovative and efficient financial solutions to create and 

nurture long-term relationships with our customers. In 
doing so, we ensure that our shareholders can invest with 

confidence in us.

VISION

MISSION
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Delivering remarkable returns to stakeholders, sustainable 
performance, exceeding market and shareholder expectations. 

Providing value added services through operational expansion, 
geography and upgraded system.  

Building a corporate culture of equality, trust and team spirit as 
we remain dedicated to being a socially responsible organization.   

STRATEGIC
OBJECTIVES



Annual Report 202514



15Annual Report 2025

ILLUMINATING
BY PURPOSE
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LIGHTING THE
WAY FORWARD
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CORE
VALUES

Integrity
We are the trustees of public funds 
and serve our community with integrity. 
We believe in being the best at always 
doing the right thing. We deliver on our 
responsibilities and commitments to our 
customers as well as our colleagues.

Innovation
We encourage and reward people 
who challenge the status quo and 
think beyond the boundaries of 
the conventional. Our teams work 
together for the smooth and efficient 
implementation of ideas and initiatives.

Excellence
We take personal responsibility for 
our role as leaders in the pursuit of 
excellence. We are a performance 
driven, result oriented organization 
where merit is the only criterion for 
reward.   

Customer Centricity
Our customers are at the heart of 
everything we do. We thrive on the 
challenge of understanding their needs 
and aspirations, both realized and 
unrealized. We make every effort to 
exceed customer expectations through 
superior services and solutions.

Respect
We respect our customers’ values, 
beliefs, culture and history. We value 
the equality of gender and diversity 
of experience and education that our 
employees bring with them. We create 
an environment where each individual 
is enabled to succeed.
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PRODUCTS
& SERVICES
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MCB Retail Liability Products

MCB Bank offers a wide range of products and services, ensuring convenience of our customers through its extensive 
network of over 1,400 branches nationwide. To further enhance the outreach, all segment-based products for individuals 
are also available through MCB Direct, a digital solution for account opening. The product portfolio is designed to cater to 
the diverse banking requirements of all types of banking customers, individuals and entities. Given the fact that IT export 
is the fastest growing industry in Pakistan, two new FCY variants (GBP & EUR) have been added in our product suite for 
Freelancers and IT Exporters /Services beside the already offering of USD during the year. One of the salient additions in 
all liability products during the year 2025 is offering of Free Intercity Services to all customers.    

MCB Liability products are available in both local and foreign currencies and are offered in current and savings account 
variants. These products are specifically designed to provide customers with flexibility and ease in managing their 
transactional and financial needs. In addition, MCB Bank offers Term Deposit products across short, medium, and long-
term tenures, providing secure and attractive investment opportunities along with convenient auto-rollover and renewal 
facilities. The term deposits are also available in both PKR & FCY.     

Some of the exclusive products especially designed to cater the banking needs of our customers are as follows;    

MCB One Current Account
A distinctive current account designed to address the diverse banking needs 
of all customer segments. It offers a comprehensive financial solution that 
combines affordability and flexibility, enabling customers to manage their 
banking activities through a broad range of free services upon maintaining 
the required average monthly balance. This all-in-one product retained its 
standing as the Bank’s flagship offerings and has contributed significantly 
to current deposit growth. The account can be opened both through MCB 
branches and digitally via MCB Direct.      

MCB Smart Business Account
A business-focused current account that provides free services and 
transaction facilities without any balance maintenance requirement, making 
it a highly competitive and rewarding option. This account is specifically 
targeted towards individuals with proof of business and business entities 
through a more focused and segmented approach.    

MCB Nayab Account    
MCB Nayab Account has successfully supported female customers in 
fulfilling their financial needs over the years. MCB Bank offers this account 
exclusively for women in both current and savings variants. Several unique 
features and benefits including specially designed cheque books, debit cards, 
and strategic alliances make this product a preferred choice of females. The 
product has demonstrated strong performance, reflected in substantial 
deposit growth during the year. Digital account opening is also available via 
MCB Direct.

MCB FunClub Account   
Designed to inculcate financial responsibility and saving 
habits among children and teenagers from an early age. The 
account includes attractive features such as customized 
cheque books and debit cards, making it appealing for 
younger customers. The account can be opened through 
branches as well as digitally via MCB Direct.
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MCB Works   
MCB Works offers a premium employee banking solution through multiple 
account variants tailored for the salaried segment. It provides convenience 
for employers and value-added benefits for employees, supported by a 
seamless digital onboarding experience. The account includes special offers 
on consumer finance products, free cash withdrawals, debit cards, and 
access to privilege facilities, reflecting MCB Bank’s commitment to delivering 
superior employee banking solutions.         

MCB Young Account 
A specially designed account aimed at empowering young individuals aged 18 
to 30 years with financial independence. Early engagement with this segment 
helps in building long-term relationships, positioning MCB Bank as a preferred 
banking partner throughout their professional journey. The account offers 
exclusive features and can be opened digitally through MCB Direct.     

MCB Senior Citizens Account 
Available in both current and savings variants, this account is designed to provide added convenience and exclusive 
benefits to customers aged 55 years and above. It enables senior citizens to manage their finances with ease while 
enjoying discounts across a range of services. The account can also be opened digitally via MCB Direct.

MCB Pensioners Account
Specifically developed to meet the financial requirements of pensioners and their 
beneficiaries, in line with regulatory guidelines for monthly pension disbursement. 
Customers can avail attractive discounts on various services. Digital account opening 
is available through MCB Direct.       

MCB Asaan Account
A simplified current deposit account aimed at extending formal banking services to unbanked segments of society. With 
minimal documentation requirements, this account supports financial inclusion initiatives of the State Bank of Pakistan 
and promotes economic participation among underserved communities.      

MCB 365 Savings Gold Account
This savings account allows customers to earn attractive monthly returns on their deposits. Preferential profit rates are 
offered to individuals maintaining higher deposit balances on an intermittent basis. The account can be conveniently 
opened digitally via MCB Direct.      

MCB Freelancer Account   
In line with its segment-focused approach, MCB Bank offers 
dedicated Freelancer Accounts in PKR current and savings 
variants, along with associated Exporters Special Foreign Currency 
Accounts available in USD, GBP and EUR. These accounts are 
available to resident individuals engaged in digital or online services, 
including IT and IT-enabled services, who receive payments from 
outside Pakistan.      

PLS Prime Account
Exclusively designed for non-individual entities, this product addresses the savings requirements of organizations. It 
offers bi-annual profit payouts and is available to sole proprietorships, partnerships, SMCs, NGOs, NPOs, educational 
institutions, clubs, and associations.     
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Sohni Dharti Remittance Current Account
It is a specialized PKR account designed to meet the banking needs of home remittance senders and recipients. SDRA 
offers a compelling value proposition for remittance customers through free intercity transactions, free cheque book, free 
Banker’s cheque, free debit card, free SMS alerts & much more. The account can only be fed through foreign inward 
home remittances.   

MCB E-Statements
MCB Bank’s E-Statement service provides enhanced 
convenience to digitally inclined customers by offering easy 
access to account statements without visiting a branch. 
The service is free upon enrolment and supports the Bank’s 
commitment to paperless banking and Green Banking 
guidelines issued by the State Bank of Pakistan.     

Furthermore, MCB Bank also offers the below liability products:     

Roshan Digital Account
Roshan Digital Account (RDA) is a landmark initiative 
of the State Bank of Pakistan, enabling Non-Resident 
Pakistanis (NRPs) and Resident Pakistanis with declared 
foreign assets to access Pakistan’s financial ecosystem 
seamlessly. Through a fully digital, paperless onboarding 
journey, customers can open and operate bank accounts 
from anywhere in the world without visiting a branch.    

MCB Bank offers both PKR and Foreign Currency (FCY) 
variants in current and savings categories, providing 
customers with a comprehensive suite of banking and 
investment services. These include digital payments, 

Current Account Products Term Deposit ProductsSavings Account Products

MCB Current Account

MCB Business Account

MCB Basic Banking Account

MCB Current Life Account

MCB Salary Club Account

MCB New Foreign Currency Account

IT Exporter Foreign Currency Account

MCB Flexi Deposit Account

MCB Mahana Profit Account

MCB Higher Mahana Profit Account

MCB Profit & Loss Account

MCB 365 Savings Account

MCB Smart Savings Account

MCB Savings XTRA Account

MCB Salary Club Account

MCB Savings Maximizer Account

MCB Khushali Bachat Account

MCB Special Foreign Currency
Account

Smart Saving Foreign
Currency Account

MCB New Foreign
Currency Account
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attractive investment avenues such as Naya Pakistan Certificates, stock market and real estate investments, the Roshan 
Pension Plan, and philanthropic contributions via Roshan Samaaji Khidmat and Roshan Qurbani. RDA customers may 
also avail financing facilities such as Roshan Apni Car and Roshan Apna Ghar. MCB Bank extends most RDA services 
free of charge, reinforcing its commitment to supporting overseas Pakistanis.  

RDA Product Types:   
MCB Roshan Digital Current Account (PKR and FCY)
A fully digital current account designed for NRPs, available in both local and foreign currency. It provides access to the full 
range of RDA services, including investments, digital payments, and Roshan Apni Car and Roshan Apna Ghar financing 
facilities. 

MCB Roshan Digital Savings Account (PKR and FCY)
A profit-bearing savings account for NRPs that offers all RDA benefits with the added advantage of competitive returns. 
Customers can invest digitally across multiple RDA investment schemes.

MCB Roshan Digital Resident Current Account (FCY)
An FCY current account for Resident Pakistanis with declared foreign assets. It facilitates investments in Naya Pakistan 
Certificates and provides selected RDA services as per regulatory guidelines.

MCB Roshan Digital Resident Savings Account (FCY)
A profit-bearing FCY savings account for Resident Pakistanis with declared foreign assets, primarily designed to support 
investment in Naya Pakistan Certificate-based saving schemes.

MCB Digital Account Opening for Resident Pakistanis
In line with the Bank’s core digital transformation strategy and in compliance with the State Bank of Pakistan’s Digital 
Onboarding Framework, MCB Bank offers MCB Direct, a fully digital account opening platform for Resident Pakistani 
individuals. This solution enhances access to banking services by allowing customers to initiate and submit their account 
opening application online through a streamlined and user-friendly process.

Through MCB Direct, the Bank provides a comprehensive range of segment-based products, while also introducing 
dedicated digital account variants such as MCB Asaan Digital Account, MCB Asaan Digital Remittance Account, and 
the MCB Freelancer Digital Account. These products are designed to support financial inclusion and cater to diverse 
customer needs across Pakistan’s digitally active population.   

MCB Privilege Banking
MCB Privilege Banking is a relationship-led proposition 
designed to serve the specialized banking and wealth 
management needs of high net-worth individuals through 
personalized service and an enhanced customer experience. 
Eligibility for MCB Privilege Banking is based on maintaining 
a defined relationship value with the Bank, primarily through 
average balances in deposits, in line with the Bank’s Privilege 
criteria. Privilege customers are supported by dedicated 
relationship managers and benefit from priority service 
through a network of designated Privilege branches and 
exclusive Privilege lounges access to a comprehensive range 
of deposit and investment products and seamless digital banking through MCB Live. MCB Bank continues to strengthen 
its Privilege Banking franchise by expanding its Privilege centers and lounge network, enhancing service standards, and 
broadening product offerings to meet the evolving expectations of its high net-worth clientele. MCB Bank expanded its 
physical presence through the addition of two new Privilege centers, underscoring the rising demand within the high net-
worth segment and validating the scalability of the Privilege Banking proposition across key markets.    
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MCB Consumer Banking
MCB Consumer Banking is considered a key pillar of MCB Bank’s growth strategy, positioning it as a brand ambassador 
and key driver for customer engagement. It consists of various verticals including Consumer Lending & Cards, SME 
Financing, Agricultural financing, Wealth Management and Institutional Business (Employee Banking). These businesses 
are ably assisted by strong back-office support which includes Operations, Service Quality, Internal Audit, Compliance, 
Risk Management and Legal Teams that work together to ensure that the Bank operates efficiently and in the best 
interest of its customers under the regulatory framework.         

MCB Consumer Financing & Cards:    
MCB Consumer Banking offers a full suite of consumer products to its valued customers. The Bank’s current product 
portfolio consists of Auto loans, Credit Card, Debit Card, Home loans, Personal loans, Secured Personal loans, Green 
Ghar-Solar Financing, Student Personal loan for LUMS students, Roshan Apni Car and Roshan Apna Ghar financing for 
Roshan Digital Account holders.

At MCB Bank, the ideology behind our innovative Consumer products is to focus on meeting three of our client’s 
objectives simultaneously, i.e. affordability, convenience and lifestyle. MCB Consumer Finance products enhance the 
overall life experience of our customers.    

MCB Car4U   
The Bank’s Auto financing product, MCB Car4U, provides a 
one-stop financing solution to help our customers obtain the 
automobile of their dreams. Customers are free to choose 
between used and new vehicles, manufactured locally on flexible 
tenors. Both finance and lease variants along with fixed/floating 
markup-based pricing are offered under Car4U financing. MCB 
Car4U offers auto loans to customers through its 1400+ branches 
across 85 cities. Car loans are provided to both self-employed 
and salaried customers on flexible and affordable terms. As part 
of our ongoing marketing strategy, we have collaborated with 
various Auto Manufacturers to come up with value added deals 
for our Car4U customers. The Bank offers a competitive markup rate to all customers and also offers a discounted 
markup rate to its existing Branch Customers. Over the years, the Bank has formed a strong network of auto-dealers, 
engaged in sale of both new/used cars enabling us to facilitate our customers evolving needs. MCB Bank values its 
credible and expansive dealer network as one of the key pillars of its success in the auto finance business.        

MCB Credit Cards
MCB Credit Cards are available in three different variants i.e., Classic, Gold and Platinum that cater to the diverse 
needs of our distinguished customers. The cards are secured with Chip & PIN technology and also have contactless 
functionality and carry world class features that provide transactional & payment convenience to our customers across 
the globe. The card offers an enticing mix of lifestyle, dining, shopping, health and travelling discounts. Moreover, online 
purchases through MCB Credit Cards are now more secure with 3D Secure protocol. The instant SMS and E-Alert facility 
enables our customers to monitor their credit card transactions. The MCB Credit Cardholders can activate and generate 
their Credit Card PINs via IVR Self Service and MCB Live, 24/7.    

Besides transactional convenience and safety, these cards also offer payment flexibility / financial convenience to the 
customer via MCB Live/contact center for payments of Utility bills, Telcos and other Bank Credit Card payments via 
1BILL. In addition to 0% service fee on Installment Plans offered from time to time, MCB Credit Card also offers transfer 
of balances on a lower rate and also caters the request for a Banker’s Cheque in the customer’s own name or direct 
credit facility in their own MCB account & accounts in other Banks.    

Credit Card Bill payments are made more convenient. Customers can now pay their Credit Card bills through MCB 
Live as well as other banks’ digital banking & ATM services besides being able to make payments through Cash, MCB 
Cheques, Other bank cheques, MCB Branch counters and the MCB Contact Center. In addition, customers can manage 
Card activation, blocking, pin generation, service channel activation (E-Commerce, POS, International Transactions), 
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E-statement generation (Current Month, Previous Month & Last 6 Month), Excess over Limit activation and Quick Cash 
Facility (With or Without Installment) all through MCB Live app/Credit Card Online portal.    

MCB Debit Cards    
MCB Debit Cards provide customers with secure and 
convenient access to their payment needs. Our cards 
enable seamless transactions including local/international 
shopping purchases at Point of Sale (POS) terminals and 
online/e-commerce merchants. Partnerships with Visa 
(international payment scheme) and PayPak (domestic 
payment service), make MCB Bank one of the leading 
debit card issuers in the industry providing a 24/7 
convenience with choicest offers and discounts through 
the year.    

MCB Debit Cards continue to deliver a rich value 
proposition with exciting discounts on eateries and daily 
life categories, coupled with 24/7 access through an 
extensive network of ATMs for cash withdrawal, online 
and in-store shopping. Our customers enjoy and get 
benefit from the year-round promotions tailored to their 
spending needs.     

MCB Home Loan      
Owning a home is a dream for many. At MCB Bank, we aim to 
help our customers fulfill this lifelong ambition and turn their dream 
into reality. MCB Home Loans provide financing solutions for the 
purchase of a home as well as for plots and construction thereon. 
Customers also have an option to transfer their existing loan from 
any other bank to MCB Bank through a balance transfer facility. 
MCB Home Loan product also caters to housing needs of non-
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resident Pakistanis and is now available across the country through a network of 1,400+ branches supported by a team 
of skilled home finance specialists placed at multiple locations in the country.     

MCB Personal Loan     
MCB Personal Loan is a fast, affordable and easy option to meet our customers’ immediate financing needs. This is an 
unsecured product and does not require any security. This product is only available to salaried customers.      

MCB CashYourWheels      
MCB CashYourWheels provides customers with an option to avail a personal loan facility against their owned car. The 
car remains in the use of the customer and at the same time, customer enjoys lower markup to fulfill his/her short-term 
needs.    

MCB Student Personal Loan     
MCB Student Personal Loan offers students undertaking MBA/EMBA & M.Phil. program at LUMS, Lahore to avail 
financing of up to PKR 3.000M at the rate of 6 Months Kibor only.         

MCB Roshan Apni Car & MCB Roshan Apna Ghar       
MCB Roshan Apni Car and MCB Roshan Apna Ghar products are available in line with the directives of State Bank of 
Pakistan to offer value added lending facilities to Roshan Digital Account holders.         

MCB Cash4Cash      
MCB Cash4Cash allows customers to leverage their existing liquid assets without liquidating them thus making it a 
convenient financing option for personal expenditures such as education, medical needs and other legitimate personal 
requirements.    

MCB Fleet4U        
MCB Fleet4U financing targets to provide vehicle financing to SE, ME, corporate and commercial entities on a limit 
sharing basis under the umbrella of consumer lending. Customers have an option of lease/finance all types of local and 
imported vehicles. Over the years, we have increased our footprint and structured Fleet4U proposition and are now 
offering fixed and floating based pricing along with options of both leasing and financing variants. Additionally, we have 
enabled Vehicle Sales & Leaseback Variant, which allows businesses to lease out their wholly owned vehicles. Moreover, 
we are also extending fleet financing under Prime Minister Youth Business and Agriculture Loan Scheme.      

MCB Apna Ghar Apna Karobar      
Under this proposition, SMEs can leverage owned residential assets to secure financing for business purposes.      
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MCB Her Karobar       
MCB Her Karobar focuses on empowering women-led businesses by providing accessible personal loan with simplified 
documentation and supportive eligibility criteria.      

MCB Solar Empower Loan      
This proposition enables SMEs to invest in renewable energy solutions reducing operational costs and contributing to 
environmental sustainability.        

Government Supported Financing Schemes   
In line with our vision to uplift the masses in the lower- and middle-income tier segments, MCB Bank has participated 
in the various Government led initiatives in Consumer, SME and Agricultural sectors. These schemes include E-bike/
Rickshaw/Loader financing, Mera Ghar Mera Ashiyana (MGMA), Commercial Vehicle and Laptop financing under Prime 
Minister’s Youth Business & Agriculture Loan Scheme (PMYBALS) and Zarkhez Agri Financing Scheme.   .     

MCB Wealth Management:      
MCB Wealth Management positions itself as a trusted partner for customers seeking tailored financial solutions. The 
division continues to innovate and expand its product portfolio, offering a diverse range of investment and insurance 
solutions designed to meet the evolving needs of its customers. With a strong emphasis on customer-centricity, the 
business also offers takaful products, catering to the growing demand for Islamic financial solutions. The digitization of 
processes has further enhanced accessibility and convenience, enabling customers to manage their wealth seamlessly.  

Investment Services   
A broad suite of professionally managed mutual funds and investment products, covering Money Market, Income, 
Equity, Asset Allocation, Fixed-income strategies, and Voluntary Pension Schemes. These include MCB Pakistan Stock 
Market Fund, MCB Cash Management Optimizer, Pakistan Income Enhancement Fund, Pakistan Pension Fund, and 
others, enabling clients to align their risk-return profile with their financial goals. Additionally, we are offering investment 
opportunities that comply with Islamic finance principles.         

Bancassurance Business     
In collaboration with leading insurers such as Adamjee Life, EFU Life, IGI Life, PQFTL, and Jubilee Life Insurance, 
MCB Bank brings a range of life, savings, protection, and investment-linked insurance solutions to its customers. 
Bancassurance offerings include plans designed for wealth accumulation, family protection, and education funding, 
enabling customers to integrate long-term financial security into their broader financial planning. Through Bancassurance, 
clients can select products that match their unique life stage, risk appetite, and financial goals—whether seeking robust 
life cover, investment-growth possibilities, or combined insurance and savings benefits.        
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MCB Agri Financing Products:    
Pakistan has immense potential in the agriculture sector and MCB Bank is proud to contribute to this sector by offering 
tailored financial solutions to farmers and agri-businesses. MCB Bank is fully committed to supporting agriculture financing 
in line with SBP and government policies. A well-equipped, trained & experienced team of agriculture marketing officers 
has been put in place to facilitate farmers on their door steps, for completion of documents and revenue related formalities, 
along with providing them awareness on banking facilities, products and financial management. The performance and 
size of the Bank’s Agri. portfolio is gradually expanding with a focus on encouraging mechanized farming.     

The Agri Financing products cover requirements of both production and development needs of farm & non-farm 
activities. The farmers may need long term finance to undertake development projects or there may be working capital 
requirements. Long term financing needs are met through Term Finance whereas working capital requirements are met 
by production finance.     

MCB Bank is fully committed to meet all type of genuine credit needs of the farmers as a strong financial institution, 
concerned for and aligned with, the national cause of supporting Agriculture Sector of Pakistan.    

Prime Minister’s Youth Business & Agriculture Loan Scheme   
In order to provide self-employment opportunities to unemployed youth and to enable them to avail affordable financing 
from banks for establishing new business or strengthening their existing business, Government of Pakistan launched 
Prime Minister’s Kamyab Jawan Lending Program across the country.   

Digital Access to record of Punjab Land Record Authority (PLRA)     
MCB Bank has signed a Service Level Agreement with Punjab Land Record Authority (PLRA) to provide online access 
to data for a defined scope of services under the SLA. Digital access is aimed at enabling the fast-track provision of 
documents/information related to land record of farmers for quick decision making and sanctioning of financing facilities.   

MCB Agri Fleet4U        
Agri Fleet4U is available to individuals and Small Enterprise (SE)/Medium Enterprise (ME)/Corporate-Commercial entities 
involved in agricultural business activities falling under the definition of Agriculture business as per Bank/SBP criteria 
for purchase of all types of commercial vehicles (e. g. Pickups, Mini Trucks, Loader Vehicles, Vans etc.) to fulfill their 
business/transportation needs.   

MCB Retail Lending Products
MCB Nayab Freedom Finance      
By prioritizing the financial empowerment of women, MCB Bank aims to support a more inclusive and diverse 
entrepreneurial ecosystem, contributing to broader economic and social development. In line with this commitment, 
MCB Nayab Freedom Finance has been launched, offering a comprehensive product suite that includes Nayab Running 
Finance, Nayab Short-Term Finance, Nayab Demand Finance, and Nayab Leasing for vehicles, equipment, and plant 
and machinery. The solution is designed to support women-led initiatives across the country, enabling entrepreneurs to 
expand existing businesses or establish new ventures within SME (Small and Medium Enterprise) parameters, and is 
available to individuals, proprietorships, partnerships, and limited companies.      

Dealer/Vendor Finance      
Over the years, dealer and vendor financing has played a vital role in boosting economic activity. To capitalize on 
opportunities for enhancing the asset base and building strong lending relationships with Blue-Chip Companies 
(BCCs)/Anchor, MCB Bank has introduced tailored financing solutions for dealers and vendors associated with such 
organizations across the country. These solutions are designed to provide seamless financing support, enabling dealers 
and vendors to maintain healthy cash flows and strengthen their supply chain operations. The program offers structured 
financing solutions tailored to both the working capital and long-term financing needs including invoice discounting & 
dealer financing for dealers and vendors associated with Blue-Chip Companies (BCCs)/Anchor.    
 
To facilitate this initiative, MCB Bank has entered into a Memorandum of Understanding (MOU) with Fauree Tech (Pvt) 
Ltd to implement a digital supply chain financing platform. This collaboration streamlines the onboarding process 
and enhances operational efficiency, providing dealers and vendors with rapid access to liquidity through innovative, 
technology-driven integration.   
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Financing Relaxation for Female/Women borrowers & Person with Disability (PWD)      
MCB Bank is committed to fostering economic and social empowerment across Pakistan by prioritizing financial 
inclusion for under represented groups. Recognizing that Women and Persons with Disabilities (PWDs) often face unique 
barriers to accessing financial services, the Bank has approved specific relaxations and tailored solutions to meet their 
demographic and business needs, aligning with national priorities to bridge the financial inclusion gap.    

Beyond these targeted initiatives, MCB Bank provides a comprehensive and affordable suite of lending solutions designed 
to support a wide range of business requirements. In full compliance with regulatory frameworks, the bank offers both 
funded and non-funded financing facilities to address the short-term and long-term needs of various segments, including 
small and medium enterprises (SMEs) and the middle market.    

Driving Digital Banking Through MCB Live     
Our customers’ financial needs remain at the heart of MCB Bank’s digital banking journey. With this focus, MCB Live 
continues to evolve as a secure and intuitive platform that 
helps customers manage their finances with ease. During 
the year, MCB Bank launched MCB Live 3.0, strengthening 
the digital banking experience through faster access, 
simpler journeys, and greater convenience. Designed with 
a clear focus on customer journeys, the upgraded platform 
presents a modern and simplified experience that makes 
digital banking easy to navigate. An intuitive dashboard, 
clearer messaging, improved biller categorization, and 
Urdu language support help customers’ complete 
everyday transactions smoothly and with confidence, 
while strong security controls continue to safeguard every 
interaction.   

Safeguarding Every Digital Interaction     
Security continues to play a central role in MCB Live. The 
introduction of Transaction PIN strengthens protection 
across all financial transactions, including fund transfers, bill payments, and beneficiary management. Customers can 
conveniently set, reset, or recover their TPIN through secure OTP verification on registered contact details, reinforcing 
trust while keeping digital banking simple and reliable.    

Putting Control in Customers’ Hands     
MCB Live provides customers with greater control through enhanced transaction limits across IBFT, Fund Transfer, and 
Raast channels, in line with prescribed limits. This flexibility supports higher value transactions while maintaining strong 
security controls. Customers can also manage their profiles by updating contact information, including email address, 
mobile number, and mailing address, directly through MCB Live.    

Extending the Reach of Digital Banking    
MCB Live enables customers to initiate key banking services digitally, including locker requests, banker’s cheque 
requests, and dormancy management. Dormancy prevention features help maintain account activity, while digital 
dormancy removal requests support quicker reactivation. These services reduce the need for branch visits and ensure 
uninterrupted access to Digital Banking.    

With continued enhancements focused on convenience and security, MCB Live reflects MCB Bank’s commitment 
to partnering with customers by delivering a trusted digital banking experience that simplifies everyday banking and 
supports a more secure and prosperous future.    
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Payments at Your Finger Tips: MCB Payment Solutions
Retail Shopping Services: MCB Bank has significantly 
strengthened its presence in the payment systems market by 
deploying ~7,000 POS terminals nationwide. These POS terminals 
are certified with all major five payment schemes, showcasing 
the Bank’s commitment to providing diverse and robust payment 
solutions.   

In 2025, Payment Solutions team setup the country first ever POS 
Secure Room for Key Injection. A POS Secure Room is a highly 
restricted and controlled environment used to inject cryptographic 
keys into POS terminals (PIN pads / POS devices). It is mandatory 
requirement to comply with PCI PIN Security and PCI DSS 
standards.   

Aligned with the State Bank of Pakistan’s (SBP) guidelines to 
promote digitalization, the POS team actively on boarded RAAST 
Person-to-Merchant (P2M) QR acquiring merchants, enhancing 
the Bank’s efforts to expand the reach of digital payments.    
   
Online Purchases/e-Commerce: MCB eGate empowers online businesses to securely accept payments from Visa, 
MasterCard, PayPak and UnionPay International Debit/Credit Cards globally. MCB Bank introduced multicurrency 
acceptance in 2025, enabling merchants to accept payments in over 20 currencies, catering to their expansion into 
international markets and enhancing the overall product offering. MCB also introduced latest MPGS (MasterCard 
Payment Gateway Services) features like Pay via Link & Google Pay, while enhancing customer experience and adding 
additional payment channels for eCommerce customers. These initiatives have significantly strengthened the Bank’s role 
in fostering the growth of the e-commerce market in Pakistan, commitment to advancing the digital economy.    

24/7 Account Access: Automated Teller Machines (ATMs)   
In 2025, MCB’s ATM Channel continued to demonstrate strong performance and 
operational excellence, supported by enhanced in-built modern banking features and 
a consistently high network uptime of 98.44%. During the year, MCB’s ATM network 
comprising of over 1,480 ATMs nationwide successfully processed ~99 million financial 
transactions during the year, reflecting high customer adoption, reliability, and service 
availability.    

As part of the Bank’s commitment to delivering seamless banking solutions and 
uninterrupted access to services, MCB Bank achieved a significant industry milestone 
by securing 1st position in the Year-to-Date (YTD) 1-Link Industry Ranking for acquiring 
volume. This achievement underscores MCB Bank’s leadership in the ATM acquiring 
business and the collective efforts of cross-functional teams in maintaining service 
quality, operational efficiency, and customer trust.    

Building on this strong foundation, MCB Bank aims to further enhance ATM channel 
capabilities through technology modernization, improved customer experience features, 
increased service availability, and strategic expansion. Ongoing initiatives will focus on 
strengthening system resilience, introducing value-added services, and supporting the 
Bank’s broader digital transformation agenda to meet evolving customer needs.   
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MCB Contact Center   
The human voice is still valued as the most trusted and relevant form of 
communication medium by a majority of our clients. This has inspired 
us to constantly improve our service and upgrade our MCB Contact 
Center to the world’s best technology platform. This upgrade has 
enabled us to enhance service delivery across multiple channels while 
allowing us to address specific needs of our esteemed customers. 
MCB Contact Center is equipped with a team of trained professionals 
who offer a wide array of financial and non-financial services around 
the clock. The customers are further facilitated through self-services 
modes like Interactive Voice Response (IVR), Self Service Banking and 
our Live Chat facility. The Contact Center not only serves and strives to retain MCB Bank’s customers but also cross-sells 
and up-sells a number of products and services and support relevant stakeholders for call back confirmation as well.         

MCB Wholesale Banking
MCB Burqraftaar   
MCB Burqraftaar continues to be a leading choice for overseas Pakistanis seeking secure and efficient remittance 
solutions. In 2025, the biggest highlight was our recognition at the PRI Awards in London, where the State Bank of 
Pakistan ranked MCB Bank as the third largest bank in the country for remittance volumes. This isn’t just an award; it 
reflects the massive scale of remittances we managed in 2025 across our global corridors. Our goal is to keep growing 
our international reach and making sure MCB Bank remains the easiest way for Pakistanis to send money home.   

Beneficiaries in Pakistan can receive their remittances through our following services.   

MCB Burqraftaar Cash (over the counter) Serving the unbanked, we provide instant cash payments of up to PKR 
1,000,000/- through our vast network of 1,400+ branches, ensuring no beneficiary is far from their funds.   

MCB Burqraftaar Transfer (Straight to Account) Our real time credit service enables overseas Pakistanis to send their 
remittances to their loved ones in Pakistan through our hassle-free straight to account credit service.
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MCB Transaction Banking    
Transaction Banking (TBD) provides a wide range of value-added collection and payment services to large corporations 
through the Bank’s vast network of real-time branches. TBD provides structured and customized collection products 
enabling customers to realize their sales proceeds swiftly from across the country, supported by real-time MIS reports 
and system integrated alerts.    

MCB Payment Solutions       

MCB PAY-DIRECT (Payment Station): Corporate Payment Station “MCB Pay Direct” offers a real-time comprehensive 
payment and transfer mechanism for corporate and large business entities. This allows our customers to virtually execute 
A2A, Cash Payments, Bankers Cheque, IBFT, RAAST,1Bill, Corporate Cheques Printing and Report Printing.   

MCB PayPlus: Payment by IFT/IBFT/Banker’s cheques/RTGS by emailing the relevant file/instructions to designated 
TBD office from authorized email ID, instructions through MT-101 are also processed in PayPlus payment solution.   

SWIFT MT-101: MT-101 is a payment initiation message used by corporations to send payment instructions to their 
banks under PayPlus arrangement. It is used to move funds from the ordering customer’s account serviced at the 
receiving bank, or from an account owned by the ordering customer which the instructing customer has explicit authority 
to debit, for example, a subsidiary account.      

MCB Collection Solutions       
MCB CollectPlus: Collection through a deposit of cash, same branch and local clearing instruments in designated MCB 
Bank Branches.   

MCB RemitPlus: Collection through a confirmed and secured receipt, without the involvement of the clearing process.

Online Fund Transfer (OFT): This web-based electronic fund transfer facility has been designed to enable a large 
network of franchises/dealers/distributors to conduct real-time branchless transactions through a secured MCB Bank 
website.   

Sub Collection Account (SCA): An account which facilitates the dealers/distributors of our corporate clients who do not 
have an account with MCB Bank. Dealers/Distributors who are maintaining their accounts at other banks will be able to 
deposit to MCB Bank through online mode i.e., IFT/ IBFT/RTGS/ATM and the respective information will also be available 
on a real-time basis for corporates. All funds available in SCA will be transferred to Main Collection Account (MCA) of TBD 
customer by day end (or on a regular interval during the day). The benefits of sub collection account include: -

	 - Real time MIS Reports 
	 - Funds identification of dealers/distributors who do not have an account with MCB Bank
	 - Online method so dealers/distributors need not need to go to MCB Branch to deposit

MCB 
Pay Direct 

MCB 
Pay Plus
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Corporate IVR for Collections: MCB Bank introduced a new platform for Dealers/Distributors, and Franchisees to 
conduct transactions without the need to visit MCB Branches, by using our existing CRM and IVR channel. The product 
provides security in terms of cash-carrying and also allows the dealers/distributors to conduct transactions even after 
banking hours i.e. 24/7. It ensures a smooth flow of regular transactions and provides the bank with higher profits and 
lower operational expenses and transaction costs. The addition of this channel has also helped us in reducing our cash 
handling cost and will subsequently encourage dealers to open accounts with MCB Bank.   

SIDA: Collection through direct debit of dealers’ accounts maintained at the branch.    

MCB Debit Plus: Collection through direct debit of dealers’ account maintained at the branch by TBD via a one-time 
instruction from the dealer/distributor and email instruction from the customer.    

1-Bill Collection Arrangement: Collection Services under 1-Bill in the form of 1-Bill Invoice and 1-Bill Top-up is also 
available to provide Open Collection Platform across the entire Banking Industry. Under 1-Bill Invoicing; Biller/Customer 
directly integrate with MCB Bank and 1-Link to facilitate its Dealers to transfer Fixed hard coded Cash/Proceeds as per 
Invoice Generated in Customer System. Inquiry pull arrangement permit customer to transfer funds - “Biller Through 
Integration”. Under 1 – Bill Top-up arrangement; MCB Bank through existing defined/agreed protocols establish 
guidelines with 1-Bill to permit its dealers to Transfer variables amount of Funds as per their business need and order. It 
is simple aggregation mechanism – called “Biller Through Aggregation”.    

TBD Other Services   
TBD - FI Cash Management: We offer unique cash management solutions to our local Correspondent Banks and 
Non-Bank Financial Institutions to meet their particular requirements for fund collection, payment, reconciliation, and 
reporting.   

Dividend Management: The Bank provides a complete and comprehensive dividend solution to customers through 
electronic transfers to shareholder accounts & processing of warrants through MCB Bank branches, followed by 
complete reconciliation. Foreign dividends are also managed end to end by TBD.   

Sub Clearing Arrangement: MicroFinance banks that do not have operating licenses for clearing can now rely on MCB 
Bank to act as their sub-clearing agent for processing transactions through NIFT.   

MCB
Collection
Solutions
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Viewing Module for Electronic Bank Guarantees: A viewing module that will enable corporates to view Electronic 
Bank Guarantees of their dealers/distributors issued in their favor via SWIFT MT-760. Corporates will have the option to 
view the reports on their personal devices. The corporates can view swift message MT-760 & reports any time through 
the given portal. Only authorized individuals of corporates can view the reports to ensure confidentiality.  The benefits of 
the system include:     

	 - Convenient and user-friendly interface
	 - Secure online viewing of Electronic Bank Guarantees by company’s authorized staff through TBD portal
	 - Complete and verified detail of Electronic Bank Guarantees along with swift message MT-760

Tax & Duties Payments to FBR: Now MCB Customers can pay their FBR Tax and Duties securely and conveniently 
through MCB Transaction Banking “Over-the-Counter” at any MCB Branch as well as through “TBD MCB PayPlus” by 
sending us their tax payment details on a secured file. Our Corporate customers can also pay their taxes and duties 
through “TBD MCB PayDirect” 24x7 and from anywhere in the world. Under FBR payments, MCB Bank offers real-time 
integration with 1-Link and CBS with complete security and a two-step authorization process. Complete transaction 
details are ensured through computer-processed receipt, instant SMS alert, and detailed MIS for the branch / back office.

Escrow Accounts: Transaction Banking is also providing Special Escrow Account services to customers. Through a 
contractual arrangement, the Bank being the Escrow agent holds the financial payment between the parties & ensures 
fulfilment of obligations before the funds are released. Escrow accounts are beneficial for both the parties involved as 
buyer and seller when big-ticket items are involved & bank as a guarantor of the entire transaction.     

Banker to the Issue for IPO/SPOs & Right Shares: We provide efficient & effective processing for both IPO/SPOs & 
Right Share Mandates. Our branches are well-trained in handling collections for both these products. The information 
mentioned in the forms is matched with funds collected and after reconciliation; these are transferred to the respective 
company. MCB Bank’s TBD team works jointly with Investment Banking Team on various IPO/SPOs & Rights Shares to 
facilitate clients.    

At Transaction Banking, we work in conjunction with our Corporate Banking, Retail Banking, Institutional Sales & 
Consumer Banking teams to facilitate customer requirements for collections, payments, dealer finance, electronic 
dividends, consumer loans and bulk salary processing.     
   
MT-940 Statements   
TBD supports their customers by providing MT940 statements. MT-940 is a standardized SWIFT electronic bank 
statement detailing account activity, including opening/closing balances and all transactions (debits/credits) for a specific 
period, used by companies for automated Cash Management and reconciliation with their internal systems (ERP).       

MCB Corporate Banking   
At MCB Bank Limited, our Corporate Banking team plays a pivotal role in empowering businesses to achieve their 
financial goals and drive growth. Through a comprehensive suite of tailored financial solutions and expert guidance, we 
support corporations across various industries in navigating complex 
financial landscapes and seizing opportunities for success.     

Our Corporate Banking team provides flexible and competitive lending 
solutions to fuel business expansion, fund strategic initiatives, and 
manage working capital needs. Whether it’s term loans, revolving 
credit facilities or customized financing structures, we work closely 
with our corporate clients to structure financing arrangements that 
align with their unique requirements and objectives.   

At Corporate Banking, we serve as strategic partners to our 
clients, offering customized financial solutions that support their 
growth aspirations and operational needs. Our approach is built on 
deep sectoral expertise, innovative structuring capabilities and a 
commitment to fostering long-term partnerships. From structured 
financing to trade facilitation and working capital simplification, we 
cater to a diverse portfolio of industries, empowering businesses to 
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navigate market challenges and capitalize on emerging opportunities. By aligning our services with our clients’ evolving 
requirements, we contribute meaningfully to their success while driving sustainable growth for the bank.   

MCB Bank’s Corporate Banking is equipped with a professional and devoted relationship management team having a 
presence in 5 cities (namely Karachi, Multan, Faisalabad, Lahore and Islamabad) across Pakistan is providing structured 
financial services through dedicated Corporate Centers/ Branches. 

The corporate Team operates in 3-dimensional approaches within the defined goals of the organization.   

Financial Services and Solutions      
MCB Corporate Banking provides access to diversified financing options, including working capital loans, term loans, 
trade based finance services (bank guarantees, Import Letter of Credits, Import and Export Services, Bill Discounting / 
Negotiation, Export Finance Both in USD and PKR, State Bank of Pakistan Export Refinance and Long Term Finance, 
Import Finance both in USD and PKR), dollar-based loans, financing under SBP schemes and depository options are 
also offered under various schemes.        

Broadening Bankable Base      
Our Corporate Banking team works in close liaison with our Investment Banking team to facilitate clients with advisory 
and arrangement services for equity, debt and project finance offered through our Investment Banking Division. Similarly, 
our Corporate Banking team works in conjunction with Transaction Banking, Retail, and Consumer Team to facilitate 
their requirements for collections, payments, dealer finance, electronic dividends, bulk salary processing, and various 
consumer-related products for their employees and shareholders.       

Focus on Service      
Dedicated Corporate Branches are available in 5 cities Karachi, Multan, Faisalabad, Lahore, and Islamabad to cater 
business needs of corporate relationships through the support of the Corporate Relationship Management Team.      

MCB Investment Banking      
MCB Investment Banking offers a full suite of Investment Banking services ranging from equity & debt advisory, 
syndications and debt capital markets to Project and Structured Finance. MCB Investment Banking works in close 
coordination with Corporate, Commercial and SME segments to facilitate their clients with its services.   

MCB Project and Structured Finance       
MCB Project and Structured Finance is a ‘Non-recourse’ or ‘Limited Recourse’ financing, where the lending to projects 
is based on the future cash flows of project, concerning repayment of the project debts. Risks are carefully allocated 
amongst various stakeholders.      

MCB Syndicated Loans and Debt Capital Markets      
MCB Syndicated Loans and Debt Capital Markets involve arrangement, underwriting and placement services for debt 
financing requirements by large corporate and institutional clients in collaboration with to other financial institutions or 
through the debt capital markets.      

MCB Quasi Equity / Hybrid Instruments   
MCB Quasi Equity/Hybrid Instruments are structured and tailor-made products incorporating specific customer 
requirements based on debt and/or equity components including unsecured instruments, subordinated instruments, 
cumulative/noncumulative dividend paying instruments, equity play component instruments, etc.       

MCB Equity Capital Raising      
MCB Equity Capital Raising relates to raising capital for our clients by offering common or preferred equity to the public or 
private investors, through initial public offers, offers for sale, rights issues and private equity placements and underwriting 
of equity issues in the Capital Market.    

MCB Advisory Services      
Financial and Capital Raising Advisory provides our clients with financial advisory services for mergers and acquisitions, 
privatization, project finance, commercial structuring support and access to capital resources to assist companies 
successfully finance their business/project.   
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International Banking    
MCB Bank Ltd. has strategic footprints in the international arena and is working towards further expanding its global 
reach.     

MCB Sri Lanka - Products and Services     
Over three decades, MCB Bank has been serving the people of Sri Lanka. The Bank established its operations in Sri 
Lanka in 1994 as a single branch with main focus on trade finance related business. Since then the Bank has been 
growing steadily and at present caters to a variety of segments such as Corporate, SME, Retail and Islamic Banking with 
five branches in Sri Lanka.        

Current Account - Take account of things that matter     
MCB Bank Current account allows our customers to distinguish themselves in the financial market with a secure and 
faster cheque clearing process, allowing them to carry out their transactions with a greater level of confidence.          

Privilege Current Account - Feel prioritized and privileged   
MCB Privilege Current Account offers a range of personal and business banking solutions that are specially tailored to 
meet customer’s emerging financial needs with a whole array of value additions coupled with our unparalleled customer 
service.   

MCB Smart Flex Current Account - Enhance your banking experience with Added 
Value    
MCB Smart Flex GOLD & Platinum Current Accounts are designed to provide exclusive benefits with superior banking 
services to our valued customers. A host of free of charge banking services are on offer to maximize financial wealth 
of the customers along with the expertise of a relationship manager to handle their personal and business transaction 
needs.     

Savings Account - The smarter your savings, the higher your returns   
MCB Savings Account is designed to encourage customers to maintain a healthy account balance, which keeps growing 
day by day. Tier based interest rates enable customers to enjoy an attractive return on their funds. Customers have the 
freedom to utilize their funds to meet their day-to-day financial needs with no restrictions to the number of transactions 
they perform.     

Fixed Deposits - The safe way to save   
Fixed Deposit Accounts are designed to suit the diversified investment requirements of our customers. Starting from 7 
Days Call Deposits, our product range extends to Term Deposits that can be fixed up to 4 Years. Further, we offer the 
option of obtaining the interest at maturity or specific interim periods (monthly/quarterly) depending on the customer’s 
requirement for funds.      
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MCB Kidz Club - Pave the future for your child    
Children are the wealth of our nation. We offer ample encouragement and incentives to assure them of a secure future. 
MCB Kidz Club Account offers an attractive interest rate and other value additions based on the account balance. This 
encourages parents and children to grow their account balance to enjoy the financial return, as well as to collect gift items 
on reaching specific account balances.        

Foreign Currency Accounts - When you need financial diversity   
MCB Bank customers can save in any designated foreign currency and enjoy attractive returns. Further, we offer a wide 
range of account types for personal and business clients under special schemes approved by the Department of Foreign 
Exchange of the Central Bank of Sri Lanka.   

MCB Debit Card – Introducing more convenience     
MCB Bank has been providing financial services to its valued customers since 1994. To further enhance this relationship, 
MCB Bank signed up with the partnership of Lanka Pay and JCB for the introduction of MCB Debit Card, providing our 
valuable customers the facility to shop with convenience. MCB Debit Card also provides access to customer accounts 
through a shared network of over 4,500 ATMs island wide.           

Upgrade to the future with MCB Mobile Banking App   
MCB Mobile is the flagship technology product of MCB Bank’s innovative digital banking services. MCB Mobile App is 
designed with a user-friendly interface to provide convenience in conducting payments and secured financial transactions 
meeting their personal financial needs.   

Safe Deposit Lockers - Where safety is a promise    
We pride ourselves in offering our customers ease of mind and this is yet another service that highlights our commitment 
to providing everything necessary to accommodate their needs. We offer various types of lockers depending on customer 
requirements to protect their documents, jewelry or other valuables.      

Islamic Banking – Pioneering Sri Lanka’s journey in Islamic Banking     
MCB Bank, a pioneer in offering Islamic banking solutions in Sri Lanka, believes that financial success is most meaningful 
when it aligns with principles that uplift individuals and support the well-being of the community. Guided by Shariah 
principles & values, our products & service offerings — from Mudaraba Savings & Deposit Accounts, Lanat Current 
Accounts to Murabaha Financing, Musharaka and Ijara Solutions — are designed to meet customer aspirations through 
responsible financing, trusted partnerships, and a focus on real, meaningful progress.       

SME & Corporate Banking    
MCB Sri Lanka offers diversified finance options for Small/Medium Entrepreneurs and Corporate customers to achieve 
success in their business. These financing options range from Overdrafts, Leasing for vehicle and machinery, Working 
Capital Loans, Term Loans, Trade Finance and Structured Project Financing to cater to the evolving needs of our Business 
Banking Customers. A wide range of Treasury products including Forward Contracts, Repurchase Agreements, Spot 
Contracts and Treasury Bills are also offered under investment options.  .      

Trade Services – Trading becomes convenient & faster      
MCB Trade Services empower individuals and businesses to reach their highest potential by streamlining and customizing 
processes and product portfolio. We ensure that a comprehensive range of trade products and services will enable 
our customers to do their business successfully. Understanding the need of the hour, several initiatives were taken to 
encourage Export Customers. Further, we have facilitated our customers to manage their Foreign Exchange requirements 
amidst the country-wide economic challenges.             

Internet Banking – Smart & secure digital banking services for your business    
MCB Internet Banking platform is offered to our SME & corporate clients to stay updated on their account activities and 
carry out their banking transactions at their convenience.  With real-time account access, multi-user level authorization 
and robust security features, customers can manage their banking requirements through our user-friendly platform.     
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MCB UAE - Products and Services    
MCB Bank expanded its international footprint in 2015 with the establishment of its wholesale banking branch in 
Dubai, United Arab Emirates. Since inception, the franchise has pursued a strategic approach centered on portfolio 
diversification. By broadening its asset and liability mix, the Bank has developed a flexible and resilient portfolio capable 
of adapting to evolving market conditions and emerging challenges. This disciplined strategy has enabled the branch to 
consistently meet its growth targets while delivering strong and sustainable returns and in 2024 MCB UAE successfully 
opened another branch in Emirates of Sharjah.   

MCB UAE remains steadfast in its commitment to expanding its market presence and achieving its strategic objectives, 
all while safeguarding shareholder interests through prudent policies and leveraging the Bank’s core strengths. The 
franchise continues to prioritize operational excellence, risk‑aligned growth, and value creation across its business lines.  

For its wholesale banking clients, MCB UAE offers a comprehensive suite of financial solutions, including trade finance, 
working capital facilities, treasury products, and business accounts. These offerings are designed to support the 
day‑to‑day operational needs of corporate and institutional clients, providing competitive pricing, efficient service delivery, 
and tailored financial support to help businesses operate with confidence in a dynamic market environment.   

MCB Current Deposit Account     
MCB Current Deposit Account is designed to provide our wholesale customers with transactional convenience and 
flexibility. Choices of local (AED) and international currencies (USD/EUR) are available at attractive options for our business 
customers with low minimum balance requirements.     

365 Savings Business Gold Account       
Providing transactional flexibility in a Savings account, 365 days Gold Account provides the choice of local (AED) and 
international currencies (USD /EUR). This account will grow savings at an attractive interest rate for 365 days while 
giving the flexibility to use these funds for business transactional needs as well. This is an attractive option for business 
customers with a high balance and with requirements of transactional flexibility.     

Term Deposit      
Term Deposit products are available in a choice of local (AED) and international currencies (USD /EUR). Tenor options can 
be chosen between 1, 3, 6, and 12 months. It is an attractive option for our business customers with short to mid-term 
investment opportunities.        
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Demand Finance      
It is financing for a fixed period repayable either in periodic installments or in a lump sum, at a future date. An attractive 
option for business customers that require financing against fixed assets such as plant and machinery, land, building, etc.     

Overdraft        
Overdraft facility allows businesses to access additional funds for day-to-day business expenses. The overdraft facility 
will charge interest only on the daily outstanding balance from the Current Account above the credit amount available.        

Bills Discounting          
Our discounting solution is for clients who are looking to fund their working capital requirements. While discounting, the 
bank buys the bill (i.e., bill of exchange or promissory note) before it is due. The transaction is practically an advance 
against the security of the bill and the discount represents the interest on the bill from the date of purchase of the bill until 
it is due for payment.         

Post-dated Cheque Discount Facility      
Cheque Purchase Discount Facility from MCB Bank takes away the hassle of waiting for post-dated cheques (30-120 
days) to clear while letting businesses concentrate on completing their transactions.         

Finance against Trust Receipts (FATR)       
Financing against Trust Receipts enables our customers to honor payments to their suppliers by letting the Bank pay on 
their behalf without reducing customer’s credibility. The customer simply has to submit a Trust Receipt (TR) Letter which 
contains a statement of receiving goods on the Bank’s behalf and promising to pay the Bank on a deferred basis.          

Financing against Receivables       
Financing against Receivables is available in the form of Invoice Discounting. Invoice Discounting is a form of asset based 
finance that enables a business with evidence to release cash tied up in an invoice to its debtors/buyers.     

	Discounting of Export Bills for Collection – A borrowing mechanism available to raise finances for an 
agreed specific tenor. Where the bank buys the export bill at a discounted price, the exporter gets the amount 
from the bank while submitting export documents.

	Discounting of Bills under Export LC - A borrowing mechanism available to raise finances against documents 
drawn on buyers for an agreed specific tenor. Discounting of Bills under Export LC is available for customers 
who wish to sell such bills to the bank at a discount rate under the condition of not claiming anything from 
customers (without recourse).

Guarantees 
The Bank stands as a guarantor for its client ensuring that the liabilities of a debtor will be met. Generally, a Guarantee is 
issued on cash collateral or against some security as collateral.    

Letter of Credits 
A bank guaranteeing on behalf of its customer that a buyer’s payment to a seller will be received on time and for the 
correct amount. Generally, a Letter of Credit is issued for Sight and Usance terms against some security/collateral.    

Internet Banking 
MCB Bank has implemented Oracle’s Flex Cube Direct Banking which comes with enhanced security, a user-friendly 
interface, and a host of functionalities/services. Our state-of-the-art Internet Banking allows clients, through a maker 
checker concept, the convenience of conducting Inter-Bank Funds Transfer as well as Cross Border Funds Transfer at 
anytime from anywhere in the world simply by logging on to www.online.mcbae.com.    

Wages Protected System 
With the help of MCB Bank’s Wages Protected system (WPS) at MCB UAE, our clients can use MCB Bank’s services to 
handle their employees’ salary transactions.    
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MCB Bahrain - Products and Services
MCB Wholesale Bank Bahrain remains steadfast in its mission to delivering innovative and comprehensive financial 
solutions that creates lasting value for our customers, shareholders, and stakeholders. At MCB Wholesale Bank Bahrain, 
our primary objective is to continuously align our financial portfolio with dynamic market demands. Maintaining an optimal 
balance sheet size ensures strategic agility within a robust, approved risk and return framework. Our franchise is built 
on foundation of strong governance. We develop and implement rigorous policies and procedures, allowing us to adapt 
seamlessly to evolving regulatory landscapes. Upholding the highest standards of integrity, we are deeply committed 
to fostering a secure environment through proactive Anti-Money Laundering (AML), Counter Financing of Terrorism 
(CFT), and comprehensive compliance initiatives. Our future strategy is centered on disciplined organic growth and 
effective liquidity mobilization. This is driven by gap assessments and strict adherence to our internal policies, ensuring 
sustainable progress and resilience.    

MCB Bahrain offers a diverse range of financial products and services tailored to meet the unique needs of our clients:

MCB Current Account
Designed for transactional efficiency, our multi-currency Current Account (USD, GBP, EUR, AED) offers exceptional 
flexibility with a low minimum balance requirement, facilitating seamless day-to-day banking operations.  

MCB Savings Account
Our Savings Account, available in major international currencies (USD, AED, GBP, EUR), provides attractive returns on 
deposits. It is an ideal solution for clients seeking a blend of liquidity, flexibility, and competitive interest rates.

Term Deposit
Empowering clients to tailor their investments, our Term Deposits (USD, GBP, EUR, AED) offer a range of tenors to match 
specific financial goals. They present a compelling option for secure short- to mid-term investment opportunities.

Syndicated Transactions
We are an active participant in both Islamic and conventional syndicated finance markets. Through regional collaborations 
with corporates, financial institutions, and sovereign entities—including risk-sharing transactions with reputable regional 
banks—we facilitate large-scale funding and strategic projects.

Loans and Advances
We provide customized financing solutions, from short-term working capital facilities to long-term project financing. Our 
expertise lies in structuring project-specific finance that comprehensively supports our clients’ strategic ambitions in the 
region.
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Trade Finance
Our comprehensive suite of funded and non-funded trade finance solutions includes Letters of Credit (issuance, advising, 
confirmation), documentary collections, bill discounting, and the issuance of bank guarantees, supporting the entire 
trade cycle.

Treasury
Our active treasury function manages a diversified portfolio of fixed-income securities, encompassing Islamic and 
conventional instruments. The portfolio includes sovereign euro bonds and short-term treasury bills. The Bahrain branch 
also provides plain-vanilla FX solutions and liquidity instruments such as swaps, short-term borrowing/placements, and 
FX forwards, which can be obtained through dedicated treasury front office.

Strategic Investments and Acquisitions Division
The Division evaluates potential investments, both minority and majority stakes in different financial institutions, and then 
proceeds with the execution on the advice of the Board of Directors. Strategic acquisitions also evaluate operations of 
different subsidiaries/businesses and with the Board of Directors’ consent can proceed with divestments of businesses 
that are deemed non-core businesses. This Division also maintains a relationship with strategic investors.       

MCB Trade Products
Trade Products provide a wide range of standard as well as tailor-made products and solutions to trade customers from 
all walks of life. Despite having an inventory of standard to market products in refined shape, specific new-to-market 
products include:

Quick-LC: A simple and easy to use mechanism, internal design of desktop application, allowing customers to type-in, 
e-mail and print out an LC application form, reducing cost and hassle while improving TAT and input accuracy.   
 
X-Flex: A solution which facilitates external export business for customers in cases where transport documents (Bill 
of Lading) are not available at the counters of MCB Bank’s discounting / financing branch on the date of extending 
financing.    
 
TRIMS: Facilitates the financing of inland trade through the involvement of MCB Bank at both ends thereby allowing an 
exporter to get receivables discounted on non-recourse basis, i.e. the exporter receives payment in a given time (in less 
than 48 hours) after performing obligations.    
 
Econ-LC: A product program which allows drafts/bills of exchange to be waived as a requirement under LCs available 
by negotiation resulting in reduction in overall transaction cost for importers.    
 
Avalization (Export): A global product designed to facilitate the financing of export by allowing an Exporter (Seller) to 
discount the receivables under credit granted to a counter party, i.e. Importer (Buyer), without taking payment risk on the 
Importer (Buyer) under a contract (non-LC transactions).    
 
Avalization (Import): A product which facilitates delivery of import documents (and goods) against importer’s acceptance 
under contracts (without opening of LC) hence offers savings associated with fees and commissions.    
 
China LC Confirmation Programme: Under this program the branches of MCB Bank’s partner bank located in Hong 
Kong and China add “Confirmation” to MCB LCs on “Free of Cost” basis thus increasing acceptability of MCB Bank’s 
Import LCs and facilitate import customers.    
 
Europe LC Routing Program: Under this program the branches of MCB Bank’s partner bank located in UK will be 
handling LC transaction originated by MCB Bank under special arrangements which includes advising, confirmations, 
bill discounting and UPAS transactions.   
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Mian Mohammad Mansha
Chairman

Mian Mohammad Mansha is the Chairman of the Board of Directors at MCB Bank Limited. He is an eminent 
industrialist and a seasoned businessman. He started his career at the age of 24 as the CEO of Nishat Mills Limited 
and has over five decades built a multi-business conglomerate – The Nishat Group. Under his strategic vision, 
the Nishat Group has diversified and grown into one of the leading business groups in South East Asia, having 
presence in Banking, Financial Services, Textile, Cement, Insurance, Power Generation, Hotel & Hospitality, Dairy, 
Paper Products, Retail Commerce, Real Estate, Agriculture, Aviation and Automotive sectors. Apart from Pakistan, 
it operates in various countries across the globe including Sri Lanka, Azerbaijan, UAE, USA, UK, Hong Kong and 
Bahrain. The Group is one of the largest private sector employers, exporters and tax contributors in Pakistan.    

Mr. Mansha has served as Chairman, Board of Directors MCB Bank Limited, after the Bank’s privatization, from 
1991 to mid-1995 and then from 1997 till date. Presently, he is also a member of the Board’s Human Resource & 
Remuneration Committee, Business Strategy & Development Committee and Committee on Physical Planning & 
Contingency Arrangements. He is also Chairman, Board of Directors of MCB Non-Bank Credit Organization, CJSC, 
Azerbaijan.    

He had also been associated with Punjab Mineral Company (Pvt) Limited, Civil Aviation Authority, Pakistan 
International Airlines, Board of Investment, Punjab Board of Investment & Trade, Pakistan Industrial Development 
Corporation, National Management Foundation, Textile College Faisalabad and Government College of Faisalabad. 
He has also served as the Chairman of All Pakistan Textile Mills Association (APTMA) and APTMA, Punjab.    

Pakistan’s Civil Award, the Sitara-e-Imtiaz was conferred upon him in 2004 in recognition of his contributions to 
industrial development of Pakistan.     

Internationally, Mr. Mansha has served on the Board of the Atlantic Council, Commonwealth Business Council UK 
and International Advisory Board Babson College USA. He is currently the Chair of Advisory Council in Pakistan of 
the British Asian Trust that was founded by and operates under the patronage of His Majesty King Charles III.    

Mr. Mansha is a committed philanthropist and provides support to a number of causes, such as healthcare, 
education, sustainable tourism, sports, poverty alleviation and social uplift. He has provided financial assistance 
and support to the Punjab Institute of Cardiology, Children’s Hospital & the Institute of Child Health in Lahore and 
Saleem Memorial Hospital, besides supporting Government of Punjab in their fight against COVID-19.      

Audit Committee (AC)      Business Strategy & Development Committee (BS&DC)      Risk Management & Portfolio Review Committee (RM&PRC)
IT Committee (ITC)      Human Resource & Remuneration Committee (HR&RC)      Write-Off & Waiver Committee (WO&WC)
Compliance Review & Monitoring Committee (CR&MC)      Committee on Physical Planning & Contingency Arrangements (PP&CA)

Committees

Committee Membership
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Mian Umer Mansha was co-opted as a Director on the 
Board of MCB Bank in November, 1997 and served till 
September, 2007. Then he was elected as a Director in 
the Bank’s 61st AGM held in March, 2009.

Presently, at MCB Bank he is the Chairman of the 
Board’s Business Strategy & Development Committee, 
IT Committee, Compliance Review & Monitoring 
Committee, Committee on Physical Planning & 
Contingency Arrangements, and Write-off & Waiver 
Committee and is also a member of Audit Committee, 
Risk Management & Portfolio Review Committee and 
Human Resource & Remuneration Committee.

In addition, he has been serving on the boards of various 
other businesses. Mr. Umer received his Bachelor’s 
degree from Babson College, Boston, USA.

Other Directorships:

•	 Nishat Mills Limited
•	 Adamjee Insurance Company Limited
•	 Adamjee Life Assurance Company Limited
•	 Nishat Hotels & Properties Limited
•	 Nishat Developers (Pvt) Limited
•	 Nishat (Raiwind) Hotels and Properties Limited
•	 Nishat Dairy (Pvt) Limited
•	 Nishat Agriculture Farming (Pvt) Limited
•	 Hyundai Nishat Motor (Pvt) Limited
•	 Nishat Agrotech Farms (Pvt) Limited
•	 Nishat Sutas Dairy Limited
•	 National Textile Foundation
•	 MCB Non-Bank Credit Organization, CJSC, 
Azerbaijan

Mr. Muhammad Tariq Rafi is the Chairman of Siddiqsons 
Group and is a recipient of the coveted Civil Award 
Sitara-e-Imtiaz. He was awarded the prestigious Best 
Businessman award for the year 1999 and 2012, best 
Export Trophies between years 1980 to 2005.    

Mr. Tariq Rafi has been awarded the Privilege Card by 
the Prime Minister of Islamic Republic of Pakistan for 
being one of the top tax payers. He is also the Honorary 
Consul General of Republic of Serbia.    

He is on the board of MCB Bank since its privatization 
and presently is member of the Board’s Write-off & 
Waiver Committee.   

Other Directorships:

•	 Siddiqsons Limited
•	 Siddiqsons Energy Limited
•	 Siddiqsons Tin Plate Limited
•	 Siddiqsons Mining (Pvt) Limited
•	 TMS Mining (Pvt) Limited
•	 Siddiqsons GB (Pvt) Limited
•	 Central Depository Co. of Pakistan Limited
•	 Habib University Foundation   

Committee Membership

Muhammad Tariq Rafi
Director

Mian Umer Mansha
Director

Committee Membership



Annual Report 202552

Mr. Zeb is currently the CEO and Managing Director of 
Adamjee Insurance Company Limited. He is a fellow 
member of the Institute of Chartered Accountants 
of Pakistan and has over 29 years of diversified 
professional experience in the fields of Finance, 
Insurance & Manufacturing. He also served as council 
member of Insurance Association of Pakistan and 
Pakistan Insurance Institute. Insurance Association of 
Pakistan elected him as the Chairman for the year 2014 
in terms of its Constitution.

He was co-opted as a Director on the Board of MCB 
Bank in June, 2013. At MCB Bank, presently he is 
Chairman of the Board’s Risk Management & Portfolio 
Review Committee and is a member of Board’s 
Audit Committee, Human Resource & Remuneration 
Committee, Compliance Review & Monitoring 
Committee, Committee on Physical Planning & 
Contingency Arrangements and Write-Off & Waiver 
Committee. 

He is also serving as Director on the Board of the 
following companies:

Other Directorships:

•	 Adamjee Life Assurance Company Limited
•	 Nishat Sutas Dairy Limited
•	 Pakgen Power Limited

Mrs. Iqraa Hassan Mansha has more than 17 years 
diversified professional experience in Hotel Industry. 
She received her B.Sc. degree in International Politics 
from London School of Economics and M.Sc. degree 
in International Relations from the University of London 
School of Oriental and African Studies (SOAS).

She is serving in the capacity of Executive Director of 
Nishat Hotels & Properties Limited. She is also serving 
as Director on the Board of the following companies:

Other Directorships:

•	 Nishat (Raiwind) Hotels and Properties Limited
•	 Nishat Real Estate Development Company (Pvt) 
Limited

•	 Emporium Properties (Pvt) Limited
•	 Security General Insurance Co. Limited

Committee Membership

Iqraa Hassan Mansha
Director

Muhammad Ali Zeb
Director

Committee Membership

Audit Committee (AC)      Business Strategy & Development Committee (BS&DC)      Risk Management & Portfolio Review Committee (RM&PRC)
IT Committee (ITC)      Human Resource & Remuneration Committee (HR&RC)      Write-Off & Waiver Committee (WO&WC)
Compliance Review & Monitoring Committee (CR&MC)      Committee on Physical Planning & Contingency Arrangements (PP&CA)

Committees
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Mr. Salman Butt is an accomplished international 
business executive and ex-banker. He is currently a 
Dubai, U.A.E. based entrepreneur.   

Mr. Salman Butt started his career with Citibank N.A. in 
1985 and worked for 20 years as an international banker 
with Citibank N.A. and Samba Financial Group, holding 
several senior positions in Corporate and Investment 
Banking in Pakistan, Hong Kong, UK, Egypt and Saudi 
Arabia.    

Mr. Salman Butt joined Orascom Construction 
Industries, Egypt (OCI Egypt) as Group CFO in 2005. 
OCI Egypt was a leading Egyptian multinational listed 
on Cairo Stock Exchange and involved in Construction, 
Fertilizers and Cement operations. In 2013, OCI Egypt 
was re-domiciled as OCI N.V. Netherlands and listed 
on Amsterdam Stock Exchange, where he continued as 
Executive Director and Group CFO from 2013 to 2017. 

Mr. Salman Butt holds Masters of Business 
Administration degree from the University of Texas at 
Austin, Texas, U.S. and B.Sc. Industrial Engineering 
degree from Middle East Technical University, Ankara, 
Turkey.    

After graduating from the Lahore University of 
Management Sciences (LUMS), Mr. Yahya Saleem 
joined the family business as a Director of the Nishat 
Chunian Group, establishing a spinning mill in 1990. 
Since then, the company has diversified into weaving, 
home textiles, power generation, and entertainment. 
Today, Nishat Chunian Limited (NCL) ranks among the 
top five textile companies in Pakistan.   

In 2007, the group expanded into the power sector 
by launching Nishat Chunian Power Ltd. (NCPL), a 
200 MW Independent Power Plant (IPP) that supplies 
electricity to the national grid. Both NCL and NCPL are 
listed on the Pakistan Stock Exchange.   

Mr. Yahya Saleem and his family also established 
a 200-bed tertiary hospital in Lahore in memory of 
Sheikh Mohammad Saleem. Built to state-of-the-
art international standards, the hospital provides 
subsidized healthcare to underprivileged communities.   

In 2019, he was appointed CEO and Director of 
NC Entertainment Private Limited, which owns and 
operates two multiplexes under the brand “Universal 
Cinemas,” including Pakistan’s largest multiplex.   

That same year, he founded YSG Trading Private 
Limited, specializing in importing high-quality lentils 
from Canada.

Committee Membership

Yahya Saleem
Director

Salman Khalid Butt
Director

Committee Membership
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Mr. Suhail has over 30 years of combined global experience in the financial services and telecommunications sector 
specialising in digital transformation, IT architecture, systems and application development, regional implementation 
and business development. His passion in technology drives him to effectively utilise technology as a competitive 
advantage for enhanced customer experience.

Mr. Suhail is currently the Senior Advisor, President & Group CEO’s Office Maybank, Malaysia’s largest Financial 
Services Institution. His previously held positions include Group Chief Technology Officer of Maybank, Managing 
Director of Bank Negara Malaysia’s wholly-owned subsidiary Malaysian Electronic Clearing Corporation Sdn. Bhd. 
(MyClear), Group Managing Director of Malaysian Electronic Payment System Sdn. Bhd. (MEPS) and Board Director 
of MRANTI Corporation Sdn. Bhd.

Presently, Mr. Suhail is a Director on the Board of MCB Bank Limited and is a member of the Board’s Business 
Strategy & Development Committee, Risk Management & Portfolio Review Committee and IT Committee.

Mr. Suhail has been recognized for his leadership in driving technology within the Financial Industry both locally and 
in the region. This includes CIO 100 ASEAN in 2024 and 2023 and being ranked top-3 CIOs in ASEAN in 2022 and 
2021 by International Data Group (IDG)’s CIO 100, Financial Services CIOs in Southeast Asia 2018 by IDG, Bank 
Technology Leadership Achievement in Asia Pacific 2017 by The Asian Banker and CIO Excellence Award 2016 by 
PIKOM, Malaysia.

He is a Fellow of the Malaysian Institute of Management and a Chartered Banker of the Chartered Banker Institute 
& Asian Institute of Chartered Bankers. He holds a Master of Business Administration from Charles Sturt University, 
Australia and an Advanced Management Program from Harvard Business School, Boston, USA.

Committee Membership

Mohd Suhail Amar Suresh bin Abdullah
Director

Audit Committee (AC)      Business Strategy & Development Committee (BS&DC)      Risk Management & Portfolio Review Committee (RM&PRC)
IT Committee (ITC)      Human Resource & Remuneration Committee (HR&RC)      Write-Off & Waiver Committee (WO&WC)
Compliance Review & Monitoring Committee (CR&MC)      Committee on Physical Planning & Contingency Arrangements (PP&CA)

Committees
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An MBA in Finance from University of Malaya, 
Mr. Norzulkarnien possesses 18 years of diversified 
professional experience encompassing corporate 
planning and budgeting, financial and business 
analysis, strategic management, strategic project 
management and transformation, product development 
and structuring, portfolio and product management, 
business development and management, sales and 
distribution management, operation management, 
knowledge management, branding & marketing, 
corporate affair, and Islamic finance. Currently, he 
is serving as Executive Vice President/Head Global 
Banking, Maybank Group Islamic Banking.    

After passing the final exam of England Institute 
of Chartered Accountants, i.e., The Institute of 
Chartered Accountants in England and Wales (ICAEW), 
Mr. Shahzad Hussain returned to Pakistan from UK, in 
early 1980s. In Pakistan, he became a member of the 
Institute of Chartered Accountants of Pakistan i.e. ICAP. 
Later, he was elected as a member of its Council for a 
term of four years and also served as Vice President 
(North), where he chaired the ICAP’s Discipline 
Committee, reporting to the Council.   

In 1980, after serving briefly in SNGPL, he joined A. F. 
Ferguson and Co., a network firm of Price Waterhouse 
Coopers (PwC). In early 1990’s he was admitted to 
partnership and served the firm in Audit, Tax and 
consultancy. In 2003, he was made Partner In-Charge 
of Lahore Office, where he served until his retirement in 
2015. Currently he is on the Board of MCB Bank since 
2019.    

He has vast experience in Audit, Tax practice and in 
consultancy. He headed many assignments, including 
Asian Development Bank funded assignment for Punjab 
Government Resource Mobilization, where he gained 
considerable experience in Provincial Government 
organization structures and procedures in various fields.   

Committee Membership

Shahzad Hussain
Director

Norzulkarnien bin Nor Mohamad
Director

Committee Membership
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Shaikh Muhammad Jawed possesses extensive 
expertise in the efficient management of cutting-
edge industrial operations. His remarkable technical 
proficiency has earned numerous accolades and 
merits for outstanding performance in exporting 
industrial products from Pakistan. Under his guidance, 
the industrial entity he leads has received prestigious 
awards, contributing significantly to the country’s 
foreign exchange reserves.
 
A recipient of technical education in Industrial 
Technology from the UK, Mr. S. M. Jawed has been 
honored with a Gold Medallion Award from the 
International Export Association, UK, highlighting the 
company’s excellence in production and export.
 
In addition to his leadership in the industrial sector, he 
holds Directorship/shareholding in following entities, 
reflecting his diverse business interests.

Other Directorships:

•	 Din Textile Mills Limited
•	 Din Leather (Pvt) Limited
•	 Din Farm Products (Pvt) Limited
•	 Adamjee Insurance Co. Limited
•	 Adamjee Life Assurance Co. Limited

Mr. Masood Ahmed Puri is a distinguished and versatile 
senior executive with extensive expertise in strategic 
planning, business development, risk management, 
and sound decision-making. With nearly 45 years of 
experience, he serves as the CEO and owner of multiple 
conglomerates operating across diverse industries, 
including logistics, shipping, supply chain, restaurants, 
and textiles within the GCC region.  

Mr. Puri began his career in Pakistan with the Vegetable 
Ghee Industry before transitioning to the logistics and 
shipping sector in 1976. He was appointed as General 
Manager of Finance at a prominent logistics company 
in Saudi Arabia, where he quickly demonstrated 
exceptional leadership and operational management 
capabilities. This role became the foundation for his 
entrepreneurial journey, as he successfully established 
and expanded businesses across his core industries. 
Over time, he strategically diversified into textiles 
and restaurants, further solidifying his reputation as a 
dynamic and visionary leader.  

With a wealth of experience in finance, corporate 
strategy, management and operations, Mr. Puri is 
particularly renowned for his expertise in business 
start-ups. His remarkable career trajectory and deep 
insights into multiple industries make him a respected 
figure in the business community across the GCC.    

Committee Membership

Shaikh Muhammad Jawed
Director

Masood Ahmed Puri
Director

Committee Membership

Audit Committee (AC)      Business Strategy & Development Committee (BS&DC)      Risk Management & Portfolio Review Committee (RM&PRC)
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Mr. Muhammad Nauman Chughtai is a certified director and a seasoned banker, carrying over three decades of 
banking experience comprising of foreign as well as large domestic banks. He has managed Consumer, Retail, 
Corporate and Transaction Banking/Cash Management Businesses. During the past years, Mr. Chughtai headed 
the Corporate Banking Group of MCB Bank and was also assigned as Group Head Risk Management & Chief Risk 
Officer of the Bank.   

Mr. Chughtai has significantly contributed towards MCB’s sustained growth and distinct reputation as one of 
Pakistan’s leading financial institutions through his strategic vision and ability to drive operational excellence.   

He had been on the Board of MCB Islamic Bank and is currently serving as director of MCB Non-Bank Credit 
Organization, CJSC, Azerbaijan, MCB Investment Management Limited, Chairman Board of Trustees of MCB 
Employees Foundation and National Management Foundation (sponsoring body of LUMS).   

He is a Chartered Financial Analyst (CFA) and holds an MBA in Finance and Marketing from the Lahore University 
of Management Sciences. He also holds a B.E. in Electronics Engineering from NED University of Engineering & 
Technology, Karachi.    

Committee Membership

Muhammad Nauman Chughtai
President & CEO
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Front Row (Left to Right):	 Hammad Khalid, Amna Hasan, Malik Abdul Waheed,   
	 Muhammad Nauman Chughtai   
Centre Row (Left to Right):	 Adnan Aurangzeb Khan, Kashif Ali, Syed Sikander Zulquernain, 

Rizwan Chughtai   
Back Row (Left to Right):	 Basit Tansir, Muhammad Farooq Wasi   
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Front Row (Left to Right):	 Farid Ahmad, Hassan Nawaz Tarar, Azfar Alam Nomani    
Centre Row (Left to Right):	 Muhammad Haris Hasan, Waqas Mahmood, Natasha Ahmed     
Back Row (Left to Right):	 Shahzad Ishaq, Mansoor Qadir, Mohammad Ali Yafis Gardezi    
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Aamir Khanzada
Country Manager, UAE
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MCB Bank is one of the oldest banks of Pakistan, incorporated in private sector in 1947. It was 
nationalized in 1974 and privatized in 1991. MCB Bank’s major shareholding is owned by Nishat group, a 
prominent business conglomerate, having diversified interests in Textiles, Cement, Banking, Insurance, 
Power Generation, Hotel Business, Agriculture, Dairy, Auto Manufacturing and Paper Products. To 
enter into international capital markets, the Bank launched its Global Depositary Receipts (GDRs) in 
2006. It was the first Pakistani Bank that had its GDRs listed on the London Stock Exchange. In 2008, 
the Bank entered into a strategic partnership with Maybank, Malaysia, which owns 18.78% stake in 
MCB through Maybank International Trust (Labuan) Berhad. In 2017, operations of NIB Bank were 
successfully amalgamated into and with MCB under a merger scheme. MCB is the first Pakistani Bank 
which incorporated a wholly owned Islamic Banking subsidiary, MCB Islamic Bank Limited, to meet 
requirements of a significant segment of society, for financial solutions that conform to Shari’ah rulings, 
and demonstrate our confidence in the potential of the Islamic Banking industry in the country.    

Corporate Profile
of the Bank
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Our Presence

45
38

149
147

840
910

04
04

31
44

280 (Including EPZ)

290

53
56

No. of branches No. of ATMs

02

01

01
Rep Office

Footprint across
Pakistan covering

130+
Districts Towns/Cities/Villages

700+ &

05

05

The Bank operates a strong and vast network of over 1,400 Branches and over 1,480 ATMs in Pakistan and 8 branches 
overseas with a footprint in UAE, Bahrain, and Sri Lanka. With a customer base of over 7 million, MCB leads the banking 
& financial services sector in Pakistan and customers across the globe have 24/7 access to MCB Bank via our World 
Class Internet Banking. The Bank on a consolidated basis is operating the 2nd largest network of more than 1,700 
branches in Pakistan.

United Kingdom
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































